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NATIONAL SCIENCE CENTRE, GUWAHATI
(A Unit of National Council of Science Museums)
Ministry of Culture, Govt. of India

Ref, [-11012/3/GH/NSCG/4 (45) - g i q .? Dated: 4" October, 2024
From: Store & Purchase Section

To

M/s YUGASA SOFTWARE LABS PVT.LTD., By E-mail

201, Bhawna CGHS, Sector 43,
Gurgaon, Haryana 122009

Email: vivek@yugasa.com
Contact No. +91 8800332227 (M)

Sub: Letter of Intent for Implementation of Chatbot based Cashless Online Ticketing System at National Science Centre Guwahati strictly as per
the Technical Specification, Scope of Work and Terms & Condition of NIT document

Ref: 1. Our e-Tender Tender ID No.2023 NCS M_745538 1 and Tender reference No. TS/NSC/GHY/2024-25/4(45)-02 and
2. Your Technical Bid and Financial Bid submitted through CPP Portal.
Dear Sirs,

With reference to the above, I am directed to place a Work Order (WO) / Letter of Intent (LOI) with you for Implementation of Chatbot based Cashless Online
Ticketing System at National Science Centre Guwahati strictly as per the Technical Specifications, Terms & Conditions, Scope of Contract, Scope of Work,
Completion Time, Terms of Payment, Defect Liability Period, Penalty Clause etc. strictly as per the NIT No. TS/NSC/GHY/2024-25/4(45)-02 at your tendered
amount of Rs. 1.5 per ticket (i.e., 12,00,000/- for minimum 8,00,000 tickets annually) plus GST@18% (BOQ copy enclosed).

Terms & Conditions: -

1. Completion time: The entire developmental work (necessary software/app development, cloud space hiring, device management and other necessary works
etc.) has to be completed within a period of 30 (THIRTY ) days from the date of issue of this WO / LOI in which the mobilisation time period is also included.
There will be a 15 days trial run of the freshly developed Chatbot based Cashless Online Ticketing System. The date of commencement of work would be
reckoned as the date of issue of this WO / LOI. The work has to be completed in all respects without any compromise in the quality or workmanship.

2. Tenure and validity of contract: Initially 03 months on trial basis; thereafier extended for 09 months® subject to satisfactory performance of the agency/
successful Tenderer/Bidder.

The contract may be renewed on year-to-year basis based on the satisfactory performance (to be decided by the competent authority). The service cost for each
subsequent year will be decided on mutual consent.

3. Security Deposit: A security deposit of minimum 3% of the annual value of contract (3% of Rs. 14.16,000.00 i.c., Rs. 42,480/-) to be deposited by the

" Agency cither in the form of electronic transfer mode i.e., NEFT/RTGS or through demand draft/pay order drawn in favor of ‘NATIONAL SCIENCE CENTRE
payable at GUWAHATI within 7 days of submission of the consent. The security deposit retained with the council shall be released after successful completion
of contract period. No interest shall be paid for the security deposit retained with the council.

4. Payment Terms: Please note that payment shall be made on monthly basis (as per the details given in NIT),

5. Statutory deductions: The Tax Deduction at Source (TDS) shall be affected, as and when applicable, as per the provisions of Income Tax Act, as amended
from time to time and a certificate to this effect shall be provided by this Office.

6. Submission of Consent: In this context, you are required to submit the copy of the WO / LOI duly signed and official stamp on all the pages as a token of
acceptance of the same within 3 (three) days from the date of issue of this WO / LOI.

You are further required to submit the following within 7 days from the date of issue of this WO / LOI:

a) Work Plan for Implementation of Chatbot based Cashless Online Ticketing System at National Science Centre Guwahati from commencement to
completion of the work within the stipulated completion time.

b) Scheme for manpower deployment at National Science Centre. Guwahati.

¢) Please note that all terms and conditions are as per the NIT document.

Thanking you, .
Yours faithfully, [39-\/&/ b
D\A
(Rajarshi Bhattacharjee)
Education Officer A
(Addl: In charge S & P)
Encl: As above

g faam &, TaTeTet NATIONAL SCIENCE CENTRE, GUWAHATI

SdEY A, "HEMrST, qa‘mz""r - 781022 Jawahar Nagar, Khanapara, Guwahati - 781022
§ T HaET 0361-3517572, daHIE: www.rscguwahati.gov.in Phone: 0361-3517572, Website: www.rscguwahati.gov.in
E-TeT: director_nezone@ncsm.gov.in / guwahatirsc@gmail.com E-mail: director_nezone@ncsm.gov.in / guwahatirsc@gmail.com
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