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a—’ e Markelp!ace Amrit Mahotsav

f9s gwar/Bid Number: GEM/2025/B/6353604
feeich /Dated: 09-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-07-2025 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-07-2025 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Research & Development

IS H AFA/Organisation Name

Office Of Dg (aero)

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Pl #rH1/Total Quantity

11

a&q 4vfl /Iltem Category

Multifunction Machine MFM (V2), 1.2 TB SAS HDD

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

1.2 TB SAS HDD

GeMARPTS & @ler 3”1 gRonHA / Searched
Result generated in GeMARPTS

Internal Storage Device (SSD/HDD), Cellophane paper,
Plastic Moulded Table - Preschool Kit, Box Strapping
Machine, USB Type External Solid State Drive Capacity
Greater than 256 GB, Servo Control Drive - Servo Motor
Operated LVC as per IS 9815 (Part 1)

Ifgger & fov gafaa ufes AT / Relevant

Categories selected for notification

e Internal Storage Device (SSD/HDD)
e USB Type External Hard Disk Drive (V2)

auf & HJHT T THNR A THTHS P F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

fas O Rayy ANareht @b fpar/Bid to RA enabled

Yes

Raw frers®t Aeaar A491/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

Multifunction Machine MFM (V2)

AN Hlehed P aNIA dehelieh! TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fAdaTor 3maEs (Y Rdaor wieRr &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Auto CRAC Days

60

el ugfa/Evaluation Method

ltem wise evaluation/

FAIEA Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM

No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not

be routinely included in contracts

gele W3/Mediation Clause No
$uadr fARU/EMD Detail
ATaRIedr/Required No

sl faavor /ePBG Detail
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3TaIhdr/Required No

fasmsie1/Splitting
el fasrsar oay A& foRar r1/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATES @il adIa/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

e A 3Uels fhu S it 3mavaear /Excel Upload Required :

Price Bid Format - 1750224353.xIsx
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Heaida faf(aAgar Aeaiwa faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

FeAheT g / Evaluation Schedules

&g /A0 / Item/Category

AT / Quantity

Schedule 1

Multifunction Machine Mfm (v2) 1

Schedule 2

1.2 Tb Sas Hdd

10

Multifunction Machine MFM (V2) ( 1 pieces )

daeidht RARPAT /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

RiRuT/Specification faRI® & arar /Specification e & faw 3maRds A I /Bid Requirement
Name (Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Laser
Cartridge Technology Separate Drum and Toner
Type of Printing Colour Or higher
Features Secure Print, Fax
Operating System Windows 10 and Above, Linux, Mac OS, Windows
Compatibility Server
Printing Print Paper Size A4, A3 and Legal
Minimum Print Speed per 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to
Minute as per ISO/IEC 24734 || 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to 90,
in A4 Size-Monochrome 91 to 100, 101 to 120, 121 to 140, 141 to 160, 161 to
(Black) (in PPM) 180 Or higher
Minimum Print Speed per 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to
Minute as per ISO/IEC 24734 || 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to 90,
in A4 Size-Colour (in PPM) 91 to 100, 101 to 120, 121 to 140, 141 to 160, 161 to
180 Or higher
Minimum Speed per Minute |[11 to 15, 16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to
as per ISO/IEC 24734 in A3 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to 65,
Size-Mono (in PPM) 66 to 70, 71 to 80, 81 to 90 Or higher
Minimum Speed per Minute |[11 to 15, 16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to
as per ISO/IEC 24734 in A3 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to 65,
Size-Color (in PPM) 66 to 70, 71 to 80, 81 to 90 Or higher
Auto Duplexing Yes Or higher
Printing/Coping (2-sided
Feature)
Scanning Maximum Scan Area A4, A3 and Legal
(Platen/Flatbed Size)
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Scan To Functions

Folder, Email

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Feeder Capacity (Number of
Sheets) (For Scanning and
Copying)

51 to 100, 101 to 150, 151 to 200, 201 to 250, 251 to
300, 301 to 350, 351 to 400 Or higher

Number of Main Paper Tray

2

Total Paper Tray Combined
Capacity (Number) at 75 GSM

1001 to 2000, 2001 to 3000, 3001 to 5000 Or higher

Bypass Tray Facility

Yes Or higher

Connectivity

Connectivity

USB Port, Ethernet Port

Accessories Provided

USB Cable

Performance

Minimum Duty Cycle (Number
of Prints/Month)

80,001 to 1,00,000, 1,00,001 to 1,20,000, 1,20,001 to
1,50,001, 1,50,001 to 2,00,000, 2,00,001 to 3,00,000,
3,00,001 to 5,00,000, 5,00,001 to 10,00,000,
10,00,001 to 15,00,000 Or higher

Additional Specification Parameters - Multifunction Machine MFM (V2) ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

RAM Size

6 GB or Higher

Compliance

Certification: BIS CRS

Yes as per IS 13252 (Part 1)

Capacity

Paper Handling: Bypass Tray

100 or Higher

Warranty

1 Year

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F-H(-)/S.N ﬂﬁmﬂ' /COnsignee q?-lT/AddreSS HAMET /Quantity m a;;maﬂy/sDellvery
' Reporting/Officer
1 koK FKFKFKK fowkioclioikBangalore 1 30

1.2 TB SAS HDD ( 10 pieces)

doeiid ARPAT /Technical Specifications
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e fafAf® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF'H")/S'N 3fRad /Consignee qdr/Address AET /Quantity %T»haﬂa?g/sl)ellvery
] Reporting/Officer
1 kokokkskokkkkokk ***********Banga|ore 10 30

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction
Machine MFM (V2)

1.

For Buyers

Product

1 Verification

The buyer/consignee shall verify the complete product details, including
configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

2 Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

The OEM shall provide the OEM website link to the buyer at the time of delivery. The

OEM Website |offered model details/configuration should be available on the OEM's website. A
3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the

4 |warranty printer reaches the OEM-defined Minimum Number of Prints within the

Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

7/12



https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/61224/54/78/703/CatalogAttrs/SpecificationDocument/2025/6/17/240527_soc_2025-06-17-12-11-45_276930b26a543bf2b7d5aef64d206e48.pdf

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Compliance of
extended
producer’s
responsibility

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Aeronautical Development Establishment, Defence R and D Organisation,
Ministry of Defence,

Government of India ,

Suranjandas Road, New Thippasandra,

BANGALORE, KARNATAKA-560075, INDIA

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic
IT equipment shall be IPv6 ready from day one.

6. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

7. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.
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8.

10.

11.

12.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
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13.

14.

15.

16.

17.

18.

19.

documentary evidence of having Functional Service Centre.
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Not Applicable

Post Receipt Inspection at consignee site before acceptance of stores:
By Personnel nominated by the Director, ADE

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Ration Item ATCs

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1.Quotations received with cost included in technical bid would be liable for rejection.

2.Additional Requirement, List of deliverables, Acceptance Criteria and payment terms are att
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20.

ached.
3.Product support after warranty - 5 Years.
4.The firm should furnish OEM warranty certificate for the offered products

5.Arbitration: All disputes or differences arising out of or in connection with the Contract shall be settled
by bilateral discussions. Any dispute, disagreement or question arising out of or relating to the Contract or
relating to product or performance, which cannot be settled amicably, shall be resolved by arbitration in a
ccordance with any one of the following provisions:

(a) For Defence PSUs: The case of arbitration shall be referred to the Secretary Defence (R&D) for the ap
pointment of arbitrator(s) and proceedings.

(b) For Central Public Sector Enterprises (CPSEs):In the event of any dispute or difference relating t
o the interpretation and application of the provisions of commercial contract(s) between Central Public Sec
tor Enterprises ( CPSEs) and DRDO, such disputes of difference shall be taken up by either party for resolut
ion through Administrative Mechanism for Resolution of CPSEs Disputes (AMRC) as per provisions of Depart
ment of Public Enterprises OM No. 4(1)/2013-DPE (GM)/FTS-1835 dated 22-05-2018.

(c) For Other Firm: “The Case of arbitration may be referred to international Centre for Alternative Dispu
te Resolution (ICADR) for the appointment of arbitrator and proceedings shall be conducted in accordance
with procedure of India Arbitration and conciliation Act, 1996, as amended”.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6353604/CLM0010/240527_030e0ccc-2c40-4f3a-9ec41751956665239_justepherxavier@ade.drdo.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 arar=g oual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT AT & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 #
W & T H{H W TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo od §#T ST &l g8 gureld Bl alan 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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