GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6766111
feddis /Dated: 08-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-10-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-10-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Numaligarh Refinery Limited

IS H AFA/Organisation Name

Numaligarh Refinery Limited

PRIt 1 ATAA/Office Name

Numaligarh Refinery Limited

Pl #rH1/Total Quantity

3

a¥g 4ol /Item Category

Tube Bundle Assembly for 18-EE-110, Tube Bundle
Assembly for 18-EE-113A , Tube Bundle Assembly for 18-EE-
113B

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

Tube Bundle Assembly for 18-EE-113B

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Brass Tube 18A-OFB, Automotive Vehicles - Tubes for
Pneumatic Tyres (V2) as per IS 13098, HQ Wireline Double
Tube Core Barrel Assembly (CMPDI), NQ Wireline Double
Tube Core Barrel Assembly (CMPDI), Firewall - NGFW,
Nasogastric Tube (V2), QOil filter assembly for wheel loader,
Pressure Extension Tubes for Medical Purpose, Tubes, Glass
for Pathological Work as per IS 3740, Fat Extraction
Apparatus for Milk and Milk Products as per IS 2311

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Furnace and Heat Exchanger Tubes
e Shell & Tube Heat Exchanger
e Steel Tubes

3/aAa dar & v AT e 3egsa &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

TATHTAS & forw 3igera & auf iR I30R A ge vara
&I 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Exemption for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smewelt| / Number of days for which Bid |7
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

wrafdew scurg Aofi/Primary product category

Tube Bundle Assembly for 18-EE-110

dehelichl Feiched & GRIAT dehelichl TAEIRIUT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fordrator e (YRl fodveTor arfeer /ol & ara

qd Uolighd TSIt gRT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Item wise evaluation/

HCIEAT @s/Arbitration Clause No

gele W3/Mediation Clause No
g fARU/EMD Detail

ATaRIdhdr/Required No

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

AXIS BANK LTD
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siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

21

(a).3UHAST AR FUIG STATAd T, T TE 9] el &, arrf & uat & gl @rfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

CGM Commercial

The Contract performance security (CPS) shall be 3% of the GeM Contract value (as indicated in e-BG field in the
GeM tender ) to be submitted by successful bidder within 10 days of GeM Contract placement / award. The CPS
shall be submitted in the format attached as an annexure. Address for submission of original CPS/WBG: Mr.
Ketool Ambalal Tadvi Officer (Finance) Email: ketool.a.tadvi[at the rate]nrl.co.in Contact No: +91-9974952135
Numaligarh Refinery Limited, PO-Numaligarh Refinery Project, Dist. Golaghat, Assam, 785699

(Cgm Commercial)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

T3S W alimdr/MIl Purchase Preference

THITSITS @le adadr/MIl Purchase Preference Yes

TAEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference Yes

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Heaida faf(aAgart Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

eIl Y / Evaluation Schedules gEg/40f / Item/Category #A / Quantity
Schedule 1 Tube Bundle Assembly For 18-ee-110 1
Schedule 2 Tube Bundle Assembly For 18-ee-113a 1
Schedule 3 Tube Bundle Assembly For 18-ee-113b 1

Tube Bundle Assembly For 18-EE-110 ( 1 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH FA & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

el TafAT® gE&arast /Buyer

o Download
Specification Document

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF'H;)/S'N 3T /Consignee qdr/Address AT /Quantity %thﬂffﬂ?li?—;lsbellvery

Reporting/Officer
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3407172/54/78/703/CatalogAttrs/SpecificationDocument/2025/10/7/technical_specification_2025-10-07-18-09-53_68d7a81b37dfb1c8318745b97ca16a07.pdf

R/ Raféar

»H/5-N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/sbe"very

Reporting/Officer

785699,Numaligarh Refinery
Limited, Chief General Manager
1 Dibakar Barhoi (Commercial) PO-NRP, 1 300
Numaligarh Warehouse office
03776-265562

Tube Bundle Assembly For 18-EE-113A ( 1 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document

A /Raiféar 31N G2 arAr/Consignees/Reporting Officer and Quantity

W/ Raféar

;F-H(-)/S.N }]ﬁmﬂ' /COnsignee q?-lT/AddreSS HAMET /Quantity m a;;maﬂy/sDellvery
' Reporting/Officer

785699,Numaligarh Refinery
Limited, Chief General Manager
1 Dibakar Barhoi (Commercial) PO-NRP, 1 300
Numaligarh Warehouse office
03776-265562

Tube Bundle Assembly For 18-EE-113B ( 1 pieces)

(sharer: Aof 1 3R Aol 2 & T ITYfdndt & T F HEd TH FA & fow 3MaIH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document

A /Raiféar 3w g2 arr/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3407172/54/78/703/CatalogAttrs/SpecificationDocument/2025/10/7/technical_specification_2025-10-07-18-14-36_97fec2cfda3283a55a1cf316ff905bf1.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3407172/54/78/703/CatalogAttrs/SpecificationDocument/2025/10/7/technical_specification_2025-10-07-18-17-05_a658775e2ec39d65310e4266d260fbb8.pdf

%.4./S.N

WA/ Raféar
AT /Consignee gdr/Address A /Quantity
Reporting/Officer

el & f&aa/Delivery
Days

785699,Numaligarh Refinery
Limited, Chief General Manager
Dibakar Barhoi (Commercial) PO-NRP, 1 300
Numaligarh Warehouse office
03776-265562

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

PRE QUALIFICATION CRITERIA (PQC)

Participating bidders for the tender shall meet all the qualification criteria given as below:

The bidder must be a manufacturer of heat exchangers and must be ISO 9001:2015 certified. A valid ISO 9
001:2015 certificate shall be submitted along with the bid. The ISO certificate must be from an NABCB or e
quivalent IAF authorized certification body.
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2. Bidder must have supplied at least one heat exchanger with minimum 200 nos. of tubes of carbon steel/ st
ainless-steel metallurgy to any Crude Qil Refinery during the last ten years reckoned from last day of the
month previous to one in which the original tender bid due date falls. Copy of Purchase Order (PO) along w
ith supporting documents like Inspection Release Note/Tax Invoice/Dispatch Challan, and corresponding h
eat exchanger general assembly & tube bundle drawings must be submitted as proof of the experience crit
eria.

Purchase order(s) received from EPC/EPCM organisations shall be acceptable provided the end cus
tomer is a Crude Oil Refinery. The PO shall be considered only if the end customer’s name is clearl
y mentioned in the Purchase Order or on account of any other documentary/ email confirmation pr
ovided directly by the end customer.

3. For eligibility to supply the tube bundle for Item SI. No. 1 - Filtrate-MP Steam Heater, the bidder’s facility
must be IBR approved additionally. IBR certificate shall be submitted along with the bid.

(Bidder’s IBR certificate shall be valid ending last day of the month previous to one in which the original te
nder bid due date falls. If the validity is due to expire within 2 months from the original tender bid due date
, the vendor shall submit proof of re-application and submit a declaration that NRL reserves the right to ca
ncel the Purchase Order or reject the supplied items if the IBR certificate is not valid at the time of supply).

List of documents to be submitted along with bid:

i. ISO 9001:2015 Certificate

ii. IBR Certificate (for eligibility to quote for Item SI. No. 1)
iii. Past Purchase Order (PO) copy from Crude Oil Refinery
iv. Past PO Heat Exchanger GA Drawing

V. Past PO Heat Exchanger Tube Bundle Drawing

BIDDERS ARE REQUESTED TO GO THROUGH THE DETAILED TENDER DOCUMENT ALONG WITH TENDER AN
NEXURES/POLICIES/FORMATS/INSTRUCTIONS/PQC/TERMS & CONDITIONS ETC. AS ENCLOSED IN BUYER AD
DED BID SPECIFIC ATC (UPLOADED)

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6766111/CLM0010/A_400bba0f-6a9c-4d9e-8f3d1759910688375_JituHaloi.pdf

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 @@= oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST I arel g7 & O & Wl W ufdey & da9 &
I & T H{H W TS I drel o1 & Dl Y =X 50 AR & [z ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld BN glen 3R BIS o aed awon fRr S
T SHP! IUIele] o B W HJdY P Tcehiel FHAH el IR Bl & HJHR M Y Plefell HILaS & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

8/8


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251008
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