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fas c&aasr / Bid Document

fag g&ar/Bid Number: GEM/2025/B/6763338
feddis /Dated: 08-10-2025

9= fAawur/Bid Details

5 dg @9 &1 ad@/aaa /Bid End Date/Time

28-10-2025 17:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

28-10-2025 17:30:00

4 G d4eT (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

fQHeT @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Integral Coach Factory

AT @ A1 /Office Name

Icf/stores
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{95 faawui/Bid Details

a&q 4vft /Iltem Category

Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 1 of Annexure A of scope
of work; As per schedule item 1 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 2 of Annexure A of scope
of work; As per schedule item 2 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 3 of Annexure A of scope
of work; As per schedule item 3 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 4 of Annexure A of scope
of work; As per schedule item 4 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 5 of Annexure A of scope
of work; As per schedule item 5 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 6 of Annexure A of scope
of work; As per schedule item 6 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 7 of Annexure A of scope
of work; As per schedule item 7 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 8 of Annexure A of scope
of work; As per schedule item 8 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 9 of Annexure A of scope
of work; As per schedule item 9 of Annexure A of scope of
work , Annual Maintenance Contract for Networking Devices
(Version 2) - As per schedule item 10 of Annexure A of
scope of work; As per schedule item 10 of Annexure A of
scope of work , Annual Maintenance Contract for Networking
Devices (Version 2) - As per schedule item 11 of Annexure A
of scope of work; As per schedule item 11 of Annexure A of
scope of work , Annual Maintenance Contract for Networking
Devices (Version 2) - As per schedule item 12 of Annexure A
of scope of work; As per schedule item 12 of Annexure A of
scope of work , Annual Maintenance Contract for Networking
Devices (Version 2) - As per schedule item 13 of Annexure A
of scope of work; As per schedule item 13 of Annexure A of
scope of work

31Y 3@ /Contract Period 2 Year(s)
s & gaas 3ittaa affie ez (3 auf @)

/Minimum Average Annual Turnover of the |4 Lakh (s)
bidder (For 3 Years)

T avE & a3t & WSer 3MaAF 3gea g/Past Yes

Experience of Similar Services required

TR & foT werews & ge wig & / MSE

Exemption for Turnover

Yes | Complete

AR & AU T3 A Fe wd & / Startup

Exemption for Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 1197559.58

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SPS & 3mmaeTe 7afd (aE) /Duration of ePBG 30
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(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Principal Financial advisor
Icf/stores, Indian Railways, Integral Coach Factory, Ministry of Railways
(The President Of India Acting Through Pfa)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Payment Terms:Please see attached document

List of devices with model numbers,date of purchase,status of warranty and location1759836819.pdf

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 1 Of Annexure A Of Scope Of Work; As Per Schedule Item 1 Of Annexure A Of

Scope Of Work ( 25705 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Networking Device for AMC

As per schedule item 1 of Annexure A of scope of

work

OEM of Networking Devices

As per schedule item 1 of Annexure A of scope of

work

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

#.5./S.N R/ Raiféat gt & A 31faR 3mae™esar
T 3IRAFY /Consignee qdr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 25705 : 0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

5/20


https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8442608/1759836819.pdf

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 2 Of Annexure A Of Scope Of Work; As Per Schedule Item 2 Of Annexure A Of
Scope Of Work ( 34)

deeiid fARRAT /Technical Specifications

R/ Specification A/ Values
PR / Core
Type of Networking Device for AMC Qsofker schedule item 2 of Annexure A of scope of
OEM of Networking Devices szker schedule item 2 of Annexure A of scope of
Type of AMC Hardware , Software and license related items of

network devices

Dedicated/ toll Free Telephone No for Service Support || Yes

Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider Neither of the above
Whether passive components(like cable) need to be Yes

included in AMC

ISO certification Not required

us3iiel /Addon(s)

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

W/ Raféar

#.5./S.N HEYAT Y AET faRe mavasdar
T | sfer® /Consignee udr/Address / Number of /Additional
o. Reporting/Officer Devices Requirement

e Number of

600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 34 :0
RAILWAYS CHENNAI - 38 e Number of

technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 3 Of Annexure A Of Scope Of Work; As Per Schedule Item 3 Of Annexure A Of
Scope Of Work ( 22030

daeidhl RRPAT /Technical Specifications
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faavur/ Specification

#HI/ Values

@ / Core

Type of Networking Device for AMC

As per schedule item 3 of Annexure A of scope of
work

OEM of Networking Devices

As per schedule item 3 of Annexure A of scope of
work

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

FHIS.N R/ Raféar Fareet 6 awr 3R mazadar
’ t') " || 3R@rd /Consignee udr/Address / Number of /Additional
' Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 22030 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 4 Of Annexure A Of Scope Of Work; As Per Schedule Item 4 Of Annexure A Of

Scope Of Work ( 2824 )

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 4 of Annexure A of scope of
work

OEM of Networking Devices

As per schedule item 4 of Annexure A of scope of
work
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faawur/ Specification

e/ Values

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

sifafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

#.4./S.N Wi/ Raféa HareEt & arar 3faRe 3ma@dar
D 3RAFY /Consignee qdr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 2824 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 5 Of Annexure A Of Scope Of Work; As Per Schedule Item 5 Of Annexure A Of

Scope Of Work ( 6 )

deeiid fARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 5 of Annexure A of scope of
work

OEM of Networking Devices

As per schedule item 5 of Annexure A of scope of
work

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly
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faawur/ Specification

e/ Values

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

FHIS.N R/ Raféar Fareet 6 awr 3R maeaear
’ t') " || 3R@rd /Consignee Udr/Address / Number of /Additional
' Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 6 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 6 Of Annexure A Of Scope Of Work; As Per Schedule Item 6 Of Annexure A Of

Scope Of Work ( 7 )

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 6 of Annexure A of scope of
work

OEM of Networking Devices

As per schedule item 6 of Annexure A of scope of
work

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

9/20



R/ Specification A/ Values
T3 /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
FHIS.N R/ Raféar Fareet 6 arr AR Jravaaar
’ t') " || 3R@rd /Consignee udr/Address / Number of /Additional
' Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 7 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 7 Of Annexure A Of Scope Of Work; As Per Schedule Item 7 Of Annexure A Of

Scope Of Work ( 48)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 7 of Annexure A of scope of
work

OEM of Networking Devices

As per schedule item 7 of Annexure A of scope of
work

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

/SN Wi/ Raféar Faraet S A 3ARE JMaRaHar
T || sifaer® /Consignee gdr/Address / Number of /Additional
0. - -
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 48 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 8 Of Annexure A Of Scope Of Work; As Per Schedule Item 8 Of Annexure A Of

Scope Of Work ( 50)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 8 of Annexure A of scope of
work

OEM of Networking Devices

As per schedule item 8 of Annexure A of scope of
work

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

Fara4t & A ARE 3maaswdar
/ Number of /Additional
Devices Requirement
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/SN Wi/ Raféar wareaat $ AN e
A IRAHY /Consignee qdr/Address / Number of /Additional
o. ; ;
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 50 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 9 Of Annexure A Of Scope Of Work; As Per Schedule Item 9 Of Annexure A Of

Scope Of Work ( 34 )

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 9 of Annexure A of scope of

work

OEM of Networking Devices

As per schedule item 9 of Annexure A of scope of

work

Type of AMC Hardware , Spftware and license related items of
network devices

Dedicated/ toll Free Telephone No for Service Support || Yes

Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Devices

fafked maasar
/Additional
Requirement
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/SN Wi/ Raféar wareaat $ AN e
A IHRHY /Consignee qdr/Address / Number of /Additional
o. ; ;
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 34 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 10 Of Annexure A Of Scope Of Work; As Per Schedule Item 10 Of Annexure A Of

Scope Of Work ( 680 )

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 10 of Annexure A of scope of

work

OEM of Networking Devices

As per schedule item 10 of Annexure A of scope of

work

Type of AMC Hardware , Spftware and license related items of
network devices

Dedicated/ toll Free Telephone No for Service Support || Yes

Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3 /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Devices

fafked maasar
/Additional
Requirement
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/SN Wi/ Raféar wareaat $ AN e
A IRAHY /Consignee qdr/Address / Number of /Additional
o. ; ;
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 680 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 11 Of Annexure A Of Scope Of Work; As Per Schedule Item 11 Of Annexure A Of

Scope Of Work ( 34 )

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 11 of Annexure A of scope of

work

OEM of Networking Devices

As per schedule item 11 of Annexure A of scope of

work

Type of AMC Hardware , Spftware and license related items of
network devices

Dedicated/ toll Free Telephone No for Service Support || Yes

Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Devices

fafked maasar
/Additional
Requirement
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/SN Wi/ Raféar wareaat $ AN e
A IRAHY /Consignee qdr/Address / Number of /Additional
o. ; ;
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 34 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 12 Of Annexure A Of Scope Of Work; As Per Schedule Item 12 Of Annexure A Of

Scope Of Work ( 36 )

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 12 of Annexure A of scope of

work

OEM of Networking Devices

As per schedule item 12 of Annexure A of scope of

work

Type of AMC Hardware , Spftware and license related items of
network devices

Dedicated/ toll Free Telephone No for Service Support || Yes

Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Devices

fafked maasar
/Additional
Requirement
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/SN Wi/ Raféar wareaat $ AN e
A IRAHY /Consignee qdr/Address / Number of /Additional
o. ; ;
Reporting/Officer Devices Requirement
e Number of
600038,INTEGRAL COACH Resident engineers
1 Shanthos Kumar C FACTORY MINISTRY OF 36 :0
RAILWAYS CHENNAI - 38 e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - As Per Schedule
Item 13 Of Annexure A Of Scope Of Work; As Per Schedule Item 13 Of Annexure A Of

Scope Of Work ( 64 )

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Networking Device for AMC

As per schedule item 13 of Annexure A of scope of

work

OEM of Networking Devices

As per schedule item 13 of Annexure A of scope of

work

Type of AMC Hardware , Spftware and license related items of
network devices

Dedicated/ toll Free Telephone No for Service Support || Yes

Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

Yes

ISO certification

Not required

us3ii /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Devices

fafked maasar
/Additional
Requirement
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/SN Wi/ Raféar daraet & arr AR JMaRTHA
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ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1.Compliance of every aspect of scope and conditions shall be declared by the tenderer.

2.0ffers from the tenderers who have permanent local official service setup within Chennai city only accep
ted. Address proof shall be verified with valid registered address mentioned in MSME certificate, GST, TIN,
CIN or any other govt. documents.

3.Past Experience of Similar Services: The bidder must have successfully executed/completed similar Servi
ces in any Central / State/ PSU's Goverment organisation over the last three years i.e. the current financial
year and the last three financial years(ending month of March prior to the bid opening): -

a. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the es
timated cost; or

b. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the esti
mated cost; or

c. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the esti
mated cost.

Similar services: Experience required in the field of CAMC/AMC of network equipments including OFC cable
or supply, installation of network equipments including OFC cable.

4.Past Project Experience: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the i
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nvoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc
PENALTY FOR DELAYING COMPLETION OF WORK

a. Any breakdown call made should be attended within 3 hours and rectified within 24 hours. If it remains
out of service for more than 24 hours, Railway reserves the right to impose a penalty as below. In case the
guaranteed repair time is not being met, the following penalty shall be levied.

b. Beyond 8 working hours of receipt of the complaint (1st working day after receipt of complaint and up to
24 working hours of receipt of the complaint (2nd day of receipt of complaint), the penalty shall be 2% of t
he contract value for the equipment. Beyond 24 working hours of receipt of the complaint penalty shall be
4% of the contract value for the equipment per day.

c. However, In case a working replacement is made within the above mentioned time, no penalty shall be |
evied for a period of three weeks. In case, the equipment is not returned duly rectifying the fault, within thr
ee weeks, the replaced equipment will be taken over by the ICF.

d. Provided also that the total amount of penalty under this condition shall not exceed 10% of the total valu
e of the contract in addition to deduction of proportionate cost of CAMC for that period. The period of Non
attending of CAMC, in the prescribed interval will not be paid.

e. In any case, where the equipment could not be rectified replaced by the firm within the reasonable time
of 3 days for switches and 7 days for other equipment. ICF reserves the right to get the equipment repaire
d/replaced through another agency at the risk and cost of the contractor. The contractor will have to bear
expenses incurred by the integral coach factory on this account. This action will be taken if the equipment
is neither rectified/replaced nor any stand-by is pro vided even after the reasonable time as mentioned her
ein.

g. Taking shelter under filmsy reasons such as damage could have been caused by rat-bite, natural calami
ty, power outage, rainwater seepage, rough handling on the part of the user and similar such reasons, and
failing to provide maintenance/replacement support will not be acceptable.

h. Penalty of Rs.500/- shall be levied for absence of maintenance staff in site. The contractor shall ensure t
hat at least one dedicated engineer is present on all working days, from 09:00 A.M. to 05:00 P.M., through
out the duration of the contract. Attendance will be maintained.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

FA & CAO (ICF GOVT BUSINESS RECEIPTS)
Account No.

05680210000328

IFSC Code

UCBA0000568

Bank Name

UCO Bank

Branch address
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ICF COLONY, KONNUR HIGH ROAD, ICF, CHENNAI

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @lg W gfdey & dey #
HIIT & YT H{A o TS W ared oA & s o =X 30 @l & fz ¢ & fow it oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT O B SHH AU BXeAr aen IR Pre A e Gwen e Sie
T SHPN UIel o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251008
https://bidplus.gem.gov.in/bidding/bid/bidsla/71277629841664
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