GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6761402
feddis /Dated: 08-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-10-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-10-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Central Railway

PRIt 1 ATAA/Office Name

Ncr

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 km x
320 hours; Outstation 24*7

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |45 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3nfla Rera gea &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR & AT vaTHs &Y ge wg & / MSE

Exemption for Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3aeds® 9z & &A1 / Minimum number of 1

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

FIiha ugfd/Evaluation Method Total value wise evaluation
HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 58920

$qdish faavor /ePBG Detail

TsarseT da/Advisory Bank State Bank of India
SiiS ufaera (% )/ePBG Percentage(%) 5.00

Siafsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P A & IFFAT STHAST T & FTd 198X Bl FATIT HIRT & Tow 98 & T J9 FAfTT grards uvdd L &l TATHs
HheIRT & I had aEgHT b fow T AT |3 & forw ar Uerdr SUAST & TT & UrT & | AT o 39 Afd g A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR FUIG STATAd T, Te TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
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Dy.FA&CAO/PU/NCR
The office of Project Unit, A Block ,Ganga Building ,North Central Railway, Ministry of Railways.
(Fa N Cao/pu/ncr)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

TAEs Wil aJd/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):6

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):6

Minimum years (up to 5 years) of experience in related field:3
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:1

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:1

Geographic Presence in States:The office of the service provider must be located at Prayagraj, Uttar Pradesh

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::As per GEM
term and condition

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen packageiThis is not applicable as
the vehicle is used 24x7 in an outdoor location.

Scope of Work:1759824134.pdf

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 Km X 320 Hours; Outstation
24*%7 ( 3)

doeiid ARPAT /Technical Specifications

fa3u1/ Specification A/ Values
PR / Core
Vehicle Type Suv
Type of car (Please select at least 3 Maruti Suzuki Ertiga , Toyota Innova , Toyota Fortuner , KIA
options) Carens
Usage Variant 2000 km x 320 hours
Type of Service Outstation 24*7
Year of Vehicle Model 2023, 2024, 2025
Km Travelled Upto 50,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Us3iiel /Addon(s)

31fafRe AR exardst /Additional Specification Documents

WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

. R/ Raféar s & A AR smaRasar
%$.49./S.N . / Number of .
a8 /Consignee udi/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8440471/1759824134.pdf

. W/ Reféar wErEt AT P —
%.49./S.N . / Number of o
IR /Consignee gdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
211011,0ffice of the Lo
1 Vinod K 5 Dy.CSTE/Proj-/NCRPU/ALD ‘A" || . fD“raEF’”h'” Months
inod Kumar Das Block, Ganga Building, orw |cd _slezrwce is
Subedarganj, Allahabad required :

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 Km X 320 Hours; Outstation
24*%7 ( 3)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

AT/ Values

#R / Core

Vehicle Type

SuUv

options)

Type of car (Please select at least 3

Carens

Maruti Suzuki Ertiga , Toyota Innova , Toyota Fortuner , KIA

Usage Variant

2000 km x 320 hours

Type of Service

Outstation 24*7

Year of Vehicle Model

2023, 2024, 2025

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement Non-A/C
Area of Operation Plains
Fuel Type Any

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. R/ Raféar wEret Hr AT B N —
%.4./S.N . / Number of s
mﬂ' /c°n5|gnee lTIT-lT/Address Vehicles /Addltlonal
o. -
Reporting/Officer Required Requirement
211011,0ffice of the Lo
) Vinod K 5 Dy.CSTE/Proj-/NCRPU/ALD 'A" || | y fD“rath'f’”h'” Months
inod Kumar Das Biock, Ganga Building, orw |céI _slezrwce is
Subedarganj, Allahabad required :
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¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses:
(1) Extra per km charges:- As per GEM term and condition.
(2) Extra hour charges: - This case is of 24X7 services, hence no charges for extra hours to be paid.

(3) In case of non-availability of the assigned driver due to illness, leave etc. it s hall be incumbent upon th
e contractor to inform the vehicle using officers about the alternate arrangements either himself or throug
h authorized representatives.

(4) NO night allowances for night stay
(5)Preference will be given if the colour of the proposed vehicle is white.

(6)The driver of the vehicle should be decent, educated and having knowledge of Hindi/English and living i

n a clean and tidy manner. Wearing a clean uniform and wearing a name badge. The mobile phone of the d
river should always be on . The same driver should be regular and in case of frequent change of driver, the
contact will be terminated immediately.

(7)The interior of the vehicles must be neat and tidy. The seat covers should b e of white colors and cleane
d once a every week or as and when the conditions warrants. These should be two sets of seat covers.

(8) All types of expenses like fuel, vehicle repair, driver's monthly payment etc . will be payable by the con
tractor. The Railways shall deal with the use of vehicles only.

(9) The contractor will be responsible for any violation of the applicable laws, rules, regulations, legal notifi
cations, local government/municipal requirements etc. of the Central and State Governments and in case o
f any kind of fine or accident, the entire due will have to be borne by the contractor.

(10) The contractor shall be himself responsible for any claim or all claims made under the Workmen's Co
mpensation Act or any other act or legislation for the damage caused by the employee employed under hi
m, directly or indirectly, in the performance of the work done under the contract and If there is any loss to
the railway, then the railway will compensate the same.

(11) The vehicle may have to travel any distance within and outside Prayagraj district as per instruction of
railway official. And the vehicle can be used for railway work even at night.

(12) The bidder office must be located at PRAYAGRA), Uttar Pradesh and the documentary proof of the sa
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me shall be submitted with the bid.

(13) The bidder shall sign all the document annexed in the bid along with date and bid number of gem and
file an undertaking that all the submitted documents are true copy of original. Without this the annexed do
cuments shall not be considered as cognizable.

(14) It is mandatory to attach the copy of Ownership of offered vehicle must be in the name of firm/ Propri
etor or Power of attorney for current Bid duly mentioning of Bid number and date. For the complete contra
ct period from bidding date.

(15) It is mandatory to attach latest signed copies of all documents which is ask for this bid such as work e
xperience, Financial Turnover, GST Registration certificate, MSME certificate, address proof of registered of
fice of the firm, Driver’s pa y roll, EPF/Pension deduction, vehicle registration certificate, vehicle insurance

etc.

(16) Toll charges will be paid by service provider.

(17) Penalties and Fine: In case of noncompliance of the standards of the services t
o be provided as per this agreement, the buyer would be at liberty to levy such penal
ty and terminate the contract as per the conditions detailed out below:

Sr.
Clause of deduction of penalty |Amount
1
Vehicle under breakdown and altern [Rs.200/- per 30 mins. or Rs.20
ative vehicle not provided within 30 |00/- which is minimum includin
mins g the daily rental charges.
2
Vehicle not provided at all/maintena |Rs.2000/-per day including the
nce problem (not rectified beyond 02|daily rental charges.
days)
3 : :
Seat cover dirty/seat cover not changRs.500/-per occasion
ed with in stipulate time/vehicle foun
d dirty
Violation of any instruction given in t |Rs.1000/- per occasion
he agreement of contract of violation, subject to su
ch violation is not covered un
der 01 - 02 above
sedawo/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 31k erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 g & e ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251008
https://bidplus.gem.gov.in/bidding/bid/bidsla/71241550701841

---g=3rarg/Thank You---

Signature Not Verified

Digitally Signed.,
Name: AMIT YAL
Date: 08-Oct-3025
15:34:01
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