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fag g&ar/Bid Number: GEM/2025/B/6761073
fedis /Dated: 07-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-10-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-10-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

PRIt 1 ATAA/Office Name

Gm Cfa Port Blair

a&g 4ol /Item Category

Facility Management Services - LumpSum Based -
Commercial; O&M for Electronics Work, Housekeeping,
Security Services, Patrolling work; Consumables to be
provided by service provider (inclusive in contract cost)

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

70 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

7 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 23430269

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required

FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

496404

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 24
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

AO CASH

GM CFA PORT BLAIR, Department of Telecommunications (DOT), Bharat Sanchar Nigam Limited Portal(BSNL),
Ministry of Communications

(Ao Cash, Andaman And Nicobar Circle)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price schedule - 1759819671.xlsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Geographic Presence in states:Andaman and Nicobar state

Total experience in providing facility management services to government departments, public
sector companies, and government autonomous organizations::As per clause 2 of section Il part A

Details of the premise:1759819833.pdf

Scope of work:1759820039.pdf

Facility Management Services - LumpSum Based - Commercial; O&M For Electronics
Work, Housekeeping, Security Services, Patrolling Work; Consumables To Be Provided
By Service Provider (inclusive In Contract Cost) ( 1)

deeiid fARPAT /Technical Specifications

fdaRo1/ Specification =4/ Values

#R / Core

Type of Premises Commercial

O&M for Electronics Work , Housekeeping , Security Services , Patrolling

Type of services required work

Cost for Consumables/

) Consumables to be provided by service provider (inclusive in contract cost)
Materials

Service component As per scope of work

us3iiad /Addon(s)

3ifaRks AR gardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raiféar daryEt & ara AR Jravaed
3B /Consignee Uci/Address / To be set as /Additional
1 Requirement

%.4./S.N

o.
Reporting/Officer
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/excel/bid-8440114/1759819671.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8440114/1759819833.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8440114/1759820039.pdf

TR/ R féar dareat & ar AR AP
IHRHY /Consignee qdr/Address / To be set as /Additional
1 Requirement

%.4./S.N

Reporting/Officer

744101,% CGMT , BSNL

1 DIGAMBAR NAMDEO BHAVAN ,Near Fire brigade 1 N/A
KHACHANE ; -

office, Port blair

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

A) Electronic Techno-commercial envelope shall contain following document
s as

I.  ATC document (s), duly filled in and signed by tenderer or his authorized repre
sentative along with seal on each page.

[I.  Scanned copy of BID cost in the form of Demand Drat as mentioned in NIT or d
eclaration for exemption if MSE/NSIC

lll.  Scanned copy of EMD in the form of Demand Drat as mentioned in NIT or decl
aration for exemption if MSE/NSIC

IV. Scanned copy of the power of Attorney for signing of bid executed on the non-j
udicial stamp paper of Rs 100/- attested by Notary Public, as This power of atto
rney is required if the power of attorney has been given to the person other th
an the tenderer or one partner of partnership firm or one director of Ltd. Co. to
sign the BID document Declaration on letter head if Not Applicable.

V. Latest and valid certificate of MSME /NSIC and Udyam registration etc.

VI. Self attested Copy of the experience certificate. (Mandatory)

VII. Scanned copy of self attested (as the case may be) of the following :
(i) Attested copy of certificate incorporation of Firm in case of Ltd. Compan
y
OR

(ii) The affidavit of Sole Proprietorship in case of Proprietary Concern
OR
(iii) Attested copy of Partnership Deed in case of partnership concern

VIIl.  Self attested copy of PAN Card.
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IX. Self attested Copy of GSTIN Registration Number.

X. Self attested copy of Valid ESI & EPF registration as applicable (In case not av
ailable at the time of bid submission , it must be applied and its acknowledge
ment from concerned authority should be attached).

XI.  Copy of valid registration certificate under contract labour (R&A) act 1970. (In
case not available, it must be applied and its acknowledgement from concerne
d authority should be attached)

Xll.  The firm should submit current Bank Solvency Certificate from a scheduled ba
nk of 30% of the tender estimated cost. The solvency certificate should not be ol
der than six month from the date of issue of Tender (DNIT). (Mandatory)

XIll.  Turn Over Certificate certified By Chartered accountant for Average Annual fi
nancial turnover during the last 3 years (i.e year 2022-23, 2023-24 & 2024-25)

ending 315! March of the previous financial year i.e 2024-25, should be at least
30% of the estimated cost. (Mandatory)

XIV.  Scanned copy of BID form, duly signed by the bidder (On the letter head of th
e company) as per Annexure 1 of SECTION VI

XV. Scanned copy of Authorization for attending bid opening on the letter head of t
he company as per Annexure 2 of SECTION VI.

XVI.  Scanned copy of No Relative Certificate with BSNL employee as per annexure
enclosed as per Annexure 3 of SECTION VI.

XVII.  The bidder should not have been black listed by Central/State Govt/PSU. A sel
f Declaration may be submitted along with bid document as per Annexure 4 of
SECTION VI

XVIIl.  Scanned copy of Tender acceptance letter on the letter head of company as
per Annexure 5 SECTION VI.

XIX.  Scanned copy of Bidder’s Profile as per Annexure - 8 of SECTION VI
XX.  Scanned copy of Undertaking and Decleration as per Annexure - 9 of SECTION

VI

XXI.  Scanned copy of Payment Insulation Undertaking as per Annexure - 10 of SEC
TION VI

XXII.  Scanned copy of Decleration reg not a licence Telecom service provider as pe
r Annexure - 12 of SECTION VI

XXIIl.  Scanned copy of Statement Clause by Clause as per Annexure - 13 of SECTI
ON VI

XXIV. Scanned copy of Decleration reg banning of Business/Blacklisting by GST Aut
hority as per Annexure - 14 of SECTION VI

XXV. Self attested Copy of ITR of last three financial years i.e 2022-23,2023-24 & 2
024-25.

XXVI.  All corrections and overwriting must be signed by tenderer or his authorized
representative.

XXVII.  Proof of Registered office or one of the branch office of the company /Firm/A
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gencies should be located at SRI VIJAYA PURAM/A&N Islands.

XXVIIl. A declaration by MSE bidder that they have updated their Udyam Registrati
on on the GeMPortal i.e https://www.gem.gov.in

Note:- 1. The bidders shall submit necessary documentary proof showing that they m
eet the eligibility criteria along with their tender bid. All documents submitted will als
0 be self attested.

1. Kindly note that the documents related to Eligibilty condition i.e Experienc
e certificate,Turnover certificate and Solvency Certificate are mandatory. N
o second chance will be given for submission of these certificates after ope
ning of bid.

2. Submission of documents listed above is mandatory and non-compliance may result
in rejection of the Bid during evaluation.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A
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https://etenders.gov.in/
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6761073/CLM0010/ATCCANI_fd181f30-6fd7-47f3-86871759822522149_sdegenlsvp.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6761073/CLM0012/SOW_5d4211b7-618a-449d-82ea1759822795270_sdegenlsvp.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa3¥e1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qH Ao TS S Tl ¢ & ;s o =X 37 Afdg & fe ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#g s &l 3@ 3gureld B glan 3R IS o e awon fhu S
T SHB IHUToled o &Il U IHJAY Bl dehlel FATE Pl AR Bl & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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