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¥

fag @&ar/Bid Number: GEM/2025/B/6760562
fedis /Dated: 07-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-10-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-10-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Kerala

faswar @ AT/Department Name

Higher Education Department Kerala

IS H AFA/Organisation Name

University Of Kerala

PRIt 1 ATAA/Office Name

Thiruvananthapuram

Pl #rH1/Total Quantity

20

a&g 4ol /Item Category

Toner Cartridges / Ink Cartridges / Consumables for Printers

(Q2)

I suaor fAstar & itad eesiay (ard 3 auf
&l)/OEM Average Turnover (Last 3 Years)

2 Lakh (s)

31/8AE Jar & v 3nfla faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga
&1 3% ¥F/MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIddr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THTHS @ig aAAdI/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 20 pieces )
dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faeruT/Specification fafAf® @1 @A /Specification fas & fow 3maRa® IgHT H=T /Bid Requirement

Name (Allowed Values)
GENERIC Product Class of Cartridge OEM
Printer/Multifunction HP
Machines Brand for which
offered
Cartridge/Consumable is
Suitable
Type of Toner Cartridge
Cartridge/Consumable
Color of the Ink/Toner Black
Model Number of OEM's HP LaserJet Pro 4004d, HP LaserJet Pro 4004dn, HP
Printer/OEM's Multi LaserJet Pro 4004dw, HP LaserJet Pro MFP 4104dw, HP
Function Machine LaserJet Pro MFP 4104fdn, HP Laser)et Pro MFP
4104fdw
Model Number of OEM's HP 152A Blk Laser]Jet Toner Cartridge-W1520A
Printer

Cartridge/Consumable

3/8


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/efR-pzuDQK8c5baE9kkpQ7eCGz1p5ql8o_3Cf1liyIY

RiRuT/Specification AR & T /Specification fds & faw 3maRds 31gAd I /Bid Requirement
Name (Allowed Values)
Minimum Yield of the 2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
Replacement to 20000, 20001 to 30000, 30001 to 40000, 40001 to
Cartridge/Consumable 50000, 50001 to 70000, 70001 to 100000, 100001 to
offered (Number of Pages) 500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

RN /Rafésr 3fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?&?-‘r,/:ellvery
] Reporting/Officer
695034,UNIVERSITY OF
1 Hema Anandan KERALA, SENATE HOUSE 20 15
CAMPUS

Special terms and conditions-Version:3 effective from 01-10-2025 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers

1. 1. Category cover 2 classes of products namely OEM Cartridges and Compatible Cartridges

2. For Parameter “Product Class of Cartridge”, “OEM” shall mean OEM for Printers only and not OEM
for compatible cartridges. “Compatible” shall mean OEM of compatible cartridges only.

3. OEM Cartridge covered is the cartridge having the brand of the respective printer OEM. Compatible
Cartridge is the cartridge having the brand different than the respective printer brand or is
manufactured by an entity other than OEM of the printer and is meant to fit in a particular printer
for replacing OEM Cartridges.

4. Printer OEMs who are given entry in the category and allowed Dashboards can upload catalogues of
OEM Cartridges choosing product class option as OEM. Compatible OEMs are those entities who are
vendor-assessed as per the special VA criteria applicable (Availble on GeM Website) by Vendor
assessment agency of Government e marketplace. They are required to upload catalogues strictly
in terms of the VA report and choosing product class option as compatible. Any deviations by
OEMs/Compatible OEMs in appropriate product class option shall be viewed seriously and result in
administrative actions against the respective seller.

5. Against parameter Type of Replacement Cartridge/Consumable options applicable depending on
the type as cartridge or consumbale is to be chosen while creating catalogue. For example if ink
bottle or toner powder bottle are being uploaded the relevant option to be chosen as consumable
and if toner catridge is being uploadedoption to be chosen as toner catridge

6. Parameter model Number of OEM Printer /MFP etc., for which offered Cartridge/Consumable is
suitable will guide the buyer in identifying the OEM or compatible cartridge to be procured for a
specific printer . While creating catlogues sellers are to ensure that options are chosen according
to the printer model for which offered catridge is suitable

7. Model Number of cartridges/Consumable offered by compatible manufacturer indicate suitability of
offered compatible cartridge with the OEM Cartridge model. For OEM also options covering their
catridge model numbers are included against parameter Model number of OEM's Printer
Cartridge/Consumable. This details along with printer model for which offered catridge/consumable
is suitable shall help in identifying suitability of offered catridge/consumable by buyers for the
printers/multifunction machines availble with them

8. Both Printer OEMs who are uploading catalogues for their OEM cartridges as well as compatible
OEMs are required to get the model/Part Nos included in drop-down options Compatible OEMs are
required to get their model nos included in the drop-down options for selection during the creation
of catalogues. They are required to submit a list of compatible model nos through the help desk for
inclusion and shall create catalogues selecting their model nos only after inclusion creation of
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catalogues choosing incorrect model nos shall be viewed seriously and may result in removal of
catalogues in addition to other administrative actions ..Compatible OEMs are also required o ensure
that they do not indicate their model no or part no in any manner resembling OEM model/Part No to
avoid confusion to the buyers.

9. Name of the OEM of Cartridge/Consumable offered shall indicate Printer OEM or name of
compatible OEM as per VA report .Printer OEM or compatible OEM are to upload catalogues only
choosing their name from drop down options After completion of VA sellers should approach GeM
through help desk to get name included under options provided against this parameter. Dash board
should be taken for creating catalogue only after including name.

10. The buyers are requested to note that, when the OEM cartridges for different brands of printers are
procured through bunch bids, they should opt for item-wise evaluation and not a total value-wise
evaluation. This shall ensure that resellers of only one of the printer brands will also be able to
participate in the bid. In the event of total value-wise evaluation only entities who are resellers for
both the printers’ brands shall be able to participate. Further OEM and compatible catridges may
not be bunched together.

11. By selecting the value ‘'as per IS/ISO/IEC 19752:2017', the seller agrees and confirms that any other
equivalent/relevant I1SO standard such as ISO/IEC 24711, ISO/IEC 29102 as applicable to the
technology/type of cartridge (e.g., Inkjet, Laser, Toner, or Ink cartridges), will be followed.

¥ar gro S o R & v «f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.
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7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Bidders who are blacklisted by State / Central Government departments and organizations are not eligib
le to participate in this bid and such bids will be summarily rejected. A self declaration of the bidder
showing that the bidder is not blacklisted in India/Abroad for the last seven years (In company letterhead) i
s to be submitted.

(2) Bids containing Products of black listed companies will also be rejected.

(3) The bidders must have a Service Centre in Kerala, preferably in Thiruvananthapuram. Proof of the sam
e should be uploaded in the GeM Portal. The Bidders who are not submitted the Proof will be summarily rej
ected.

(4) Supply shall be done by the selected bidder.

(5) Supply of the Toners shall be completed within 15 days from the date of placement of supply order at t
he site as mentioned in the Bid document.

(6) Actual delivery (if covered in scope of supply)) is to be done at following addresses:
The Store Keeper, Examination Store, University of Kerala, Senate House Campus, Palayam,Thiruvanantha
puram, Kerala - 695 034.

(7) If the selected bidder fails to complete the task within the delivery period prescribed above, the delaye
d consignment will be subject to 2% penalty per consignment per month or part thereof recoverable on th
e value of stores supplied.

(8) The unexcused delay in the completion of task by the selected bidder in the prescribed delivery period
or If the selected bidder fails to supply and install the items after placing the Work Order/Supply Order, ma
y render him liable to any or all of the following penalties: -

(a) Incident will be reported through GeM Portal

(b) The penalty as mentioned in this Bid document

(c) Forfeiture of earnest money/ PBG/Security Deposit.

(d) Black listing or debarring from participating in any bid released by Kerala Government in future.

(9) The rate quoted should be inclusive of all charges such as GST, delivery charges, packing, forwarding, f
reight, loading/unloading/handling and Government duties leviable, if any

(10) The Technical Evaluation Process will be carried out as per the specification/Compliance Statement at
tached in the Buyer uploaded ATC Document

(11) Detailed Data sheet/Technical Brochure/Technical Specification/Technical Bid of the products to be qu
oted should be submitted along with the detailed specification.

(12) The Duly filled signed and sealed Technical Compliance Statement should be submitted as per the for
mat attached in the Buyer uploaded ATC Document.

(13) The Full payment will be made only after successful completion of the supply of the items at the prop
osed site mentioned in the Supply Order and advance payment will not be allowed under any circumstanc
es. No part payments shall be made.

(14) The Payment will be released only after the successful supply in the proposed site.
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(15) Complaints if any with the items supplied should be rectified/replaced to the satisfaction of the Univer
sity of Kerala by the suppliers at their own cost.

(16) The Bid inviting authority reserves the right to reject any bid, if the bidder does not meet the eligibility
criteria/does not submit the document, mentioned in the GeM Document.

(17) Supporting Document (Authorization Letter) should be uploaded stating that the Bidder i
s an authorized dealer/supplier.

(18) The Bidder who fails to submit the authorization letter will be rejected.

(19) The selected Bidder should ensure the supply of Genuine/OEM Toner Cartridges.

(20) The selected bidder who has not maintain the quality will be blacklisted

(21) General rules relating to purchase of equipment will also applicable to this Bid.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6760562/CLM0010/Compliance_8efe241d-1466-499b-80021759817033796_JRAdmin@ku.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 arar=g eral & 3iaeia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH A AST A arel g7 & I & Wlg W ufdey & da9
HIT & T H{H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 ger 59 a8 03 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251007
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