) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

fag @&ar/Bid Number: GEM/2025/B/6759642
fedis /Dated: 07-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-10-2025 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-10-2025 20:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Bihar

faswar @ AT/Department Name

Health & Family Welfare Department Bihar

IS H AFA/Organisation Name

Health Department

PRIt 1 ATAA/Office Name

Civil Surgeon Kaimur Bihar

Pl #rH1/Total Quantity

3000

a&q 4vfl /Iltem Category

Toilet Soap, Liquid (V3) Conforming to IS 4199 (Q4)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

30 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

45 Lakh (s)

Sl/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

2 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

80 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount 120000
1Sl faavur /ePBG Detail
ATaThdr/Required No
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(a). St T ordf &b 3gar Ié@?@tﬁé}ﬁ%@?ﬁ%éﬁﬁ%%ﬁﬁg%wu%mﬁamﬂamﬁm%lm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

CIVIL SURGEON CUM CMO
Civil Surgeon Kaimur Bihar, Health & Family Welfare Department Bihar, Health Department,
(Civil Surgeon Kaimur)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TATES @il aId/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

THITS3S @le aAdr/MIl Purchase Preference

TANSIS @Ig adadr/MIl Purchase Preference No

Limited Tender

Limited Tender Applicable Yes

The sources of supply are definitely known and possibility of

Reason fresh source(s) beyond those being tapped is remote.

PURNANANDA ENTERPRISES PRIVATE LIMITED, M/S Maa
List of Seller Organization for participation Kamakhya Enterprises, MST ENTERPRISES, OUNCE
INDUSTRIES PRIVATE LIMITED

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
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shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Toilet Soap, Liquid (V3) Conforming To IS 4199 ( 3000 packet )
daeidht RARPAT /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

R & areT /Specification
Name

e & faw 3maRds A I /Bid Requirement

faaRur/Specification
(Allowed Values)

Certification Governing technical

specification

Conforming to IS 4199

Material Cresylic Acid present in Yes

soap (If Yes, it must be

between 0.25 to 0.75

percent by mass , as per

clause 4.5.1 of IS 4199)
Fragrance Fragrance Natural/Original
Packaging Type of Packaging Plastic Dispenser/Bottle
Quantity Net Volume per Pack (in 5 Liter

Liter) (Tolerance :- £ 10%)

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
Manoj Kumar 800001,Civil Surgeon Kaimur
1 Pandey Bhabua Bihar 3000 15

Special terms and conditions-Version:2 effective from 28-08-2025 for category Toilet Soap, Liquid
(V3) Conforming to IS 4199

1. 1) ISI Mark :- The product may also carry an ISI Mark as per the BIS standard governing this category.
Buyers may, at their discretion, opt for ISI-marked products by indicating the requirement in the bid, after
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/twaM1xG3nMoNDSAbWFtK6FTIeTQrcubd9LvnTzasNdc

taking into account the number of valid licenses issued under the standard. In such cases buyer shall
verify valid BIS License as per the governing standard mentioned in the product categories as applicable at
the time of evaluation of BID and check the ISI marking on the products at the time of receipt of material
before issuing of CRAC.

The valid BIS license status of sellers may also be viewed by buyer from the below link.

https://www.manakonline.in/MANAK/ApplicationLicenceRelatedrpt
or
https://www.services.bis.gov.in/php/BIS_2.0/bisconnect/knowyourstandards/indian_standards/isdetails

2) Eco Mark:- Eco Mark is applicable as per G.S.R. 85(E) dated 21st February 1991(Annexure - 1) for this
category. As such Buyers may also opt for eco mark labelled product while creating Bid. In such cases
buyer shall verify Eco mark label at the time of evaluation of BID/receipt of material before issuing CRAC.

3) Product packaging/label must clearly display a valid manufacturing License number, under Drugs &
Cosmetics Act, 1940 and Rules as amended till date

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Inspection
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):
N/A
Post Receipt Inspection at consignee site before acceptance of stores:

By Consignee

5. Forms of EMD and PBG
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Bidders can also submit the EMD with Account Payee Demand Draft in favour of

civil surgeon kaimur
payable at
SBI KAIMUR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1). Buyer has reserved the right to procure the item only from manufacturer or its authorized agent having
proven performance. Bidder should have executed 80% of the bidding gty. in a single contract in last thre
e years as on Bid opening date in any government organization for consideration of offer. Documentary
evidence must be submitted along with offer such as copies of recent Purchase Orders, Receipt notes,
GeM Contract &CRAC/CRAN etc. Please note that non submission of such documents shall be taken as the
y are not having any such past performance and their offers will be summarily rejected and no representat
ion will be entertained.

2). Manufacturers or their authorized Distributor/ Dealer/Agent with Bid specific authorization can only quo
te. OEMs can authorize and give Bid Specific Authorization to its Agent / dealers to quote on their behalf pr
ovided the manufacturer takes full responsibility for the quality of the material including warranty obligatio
n and the inspection of product against order is carried out at the manufacturer’s premises. The off 5/ 7er
without Bid Specific Authorization Letter will be summarily rejected if bidder is not manufacturer/OEM.

3). Bidders are advice to submit the OEM undertaking in their letter head. Details such as email id and cont
act number also need to be furnished of authorization letter issuing authority along with head office email
to verify the authorization.

4). Bidder to give undertaking in their letter head to execute the order as per Buyer specification. Bidder s

hould confirm and submit the undertaking otherwise offers will be summarily rejected. undertaking certific
ate at ATC: "our offer against gem bid no. _____doesn't contain any deviation from the stipulate

d 5/ 7 bid conditions and we accept all the terms and conditions of t e bid document without any deviation
s." they said undertaking should be provided in a letter head duly sealed and signed by the bidder. Further
correspondence in this regard will not be entertained for any reason. Non-submission or incomplete submi

ssion of documents may lead to rejection of offer.”

5). Buying Unit is number. Hence, Bidders are advised to quote prices accordingly.

6). The status of firm will be reckoned as on date of Bid opening and not thereafter, unless it is a case of re
moval/suspension/banning.

7).Time is the essence of contract. As time is the essence of contract, the bidder is to note that the delivery
Schedule given in the bid document and quote accordingly. Vague delivery period i.e. 2-28 weeks, 3-8 mon
ths etc. or a very high delivery period compared Health department specific delivery period in bid docume
nt may be considered commercially unresponsive and offer is liable to be ignored.

8).Bidder to give undertaking in their letter head to execute the order within 30 days otherwise offer will b
e summarily rejected and further correspondence in this regard will not be entertained for any reason.
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9). Staggered delivery is also applicable as and when required after award of contract.

10). Bidder has to attach specific documents and photo and model of the product, otherwise offer rejected.
11). Bidder must attach turnover certificate with valid UDIN no.

12). Bidder has to attach last 2 years filed ITR copy.

13). All bidder has to attach under taking of all Terms & Condition, if not attached offer similarly rejected.
14). A copy of the valid drug license must be submitted along with the bid.

15). Non-Blacklisted notarized Declaration on 1000/- Stamp paper with bid number mentioned.

16). Offers without the EMD will be considered invalid. No exemption shall be granted, including to
MSMEs.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN R aral g7 & A F wiig W ufdey & g9y &
T & YT H{H ol TS I drel o & s o =X 580 @Al & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT el AR FIfed b AN M T Hel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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