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fag g&ar/Bid Number: GEM/2025/B/6751509
fedis /Dated: 07-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-10-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-10-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Mangalore Refinery And Petrochemicals Limited

IS H AFA/Organisation Name

Mangalore Refinery And Petrochemicals Limited

PRIt 1 ATAA/Office Name

Msez Unit Permude Mangalore 574509

a&q 4vfl /Iltem Category

Custom Bid for Services - Carrying Out Various
Instrumentation Jobs as per scope of work Total lumpsum
amount to be quoted considering 540 service items as per
BOQ excluding GST , Custom Bid for Services - Total Cost for
Service Code 1047851 PROVIDING SKILLED RESOURCE
INSTRUMENTATION SHIFT TECHNICIAN AS PER TENDER
CONDITION as per scope of work for complete quantity of
BOQ excluding GST , Custom Bid for Services - Total Cost for
Service Code 1047852 PROVIDING SEMI SKILLED RESOURCE
INSTRUMENTATION FITTER DURING SHUTDOWN AND
EXIGENCIES AS PER TENDER CONDITIONS as per scope of
work for complete quantity of BOQ

T Aofi/Similar Category

e Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2)

e Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2)

e Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2)

34y 3G /Contract Period

2 Year(s)

3/8A a1 & fow 3T ferd gHa &

ad¥/Years of Past Experience Required for
same/similar service

7 Year (s)

THATHUHS & forw 31gera & anf 3R ei30R @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 AfaereRt g 3ues fFe T GEards o
fAfaer 3 #mer A arel Wl RAfAGAERT A Erar
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

fas O Rayy ANereht @fiha fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Add IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

529000

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 1.50

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

26

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEY AR TUTEa ST T, e TE I eIl &, anemneif & uey 3 @it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

SEZ unit

MSEZ Unit Permude Mangalore 574509, Mangalore Refinery and Petrochemicals Limited, Ministry of Petroleum
and Natural Gas

(Mangalore Refinery And Petrochemicals Limited)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TATEs Giic aIa/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Instruction To Bidder:1759830225.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1759830229.pdf

Payment Terms:1759830239.pdf

Scope of Work:1759830242.pdf

Penalties:1759830245.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1759830250.pdf

GEM Availability Report ( GAR):1759830256.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1759830261.pdf

Any other Documents As per Specific Requirement of Buyer -2:1759830273.pdf

Any other Documents As per Specific Requirement of Buyer -1:1759830290.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 g&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

Pre-Bid Meeting will be held Through Video Conference.
16-10-2025 11:00:00 Pre-bid Queries, if any shall be sent in advance to the following email ids:
kunaljha@mrpl.co.in / srikanthrai@mrpl.co.in

Custom Bid For Services - Carrying Out Various Instrumentation Jobs As Per Scope Of
Work Total Lumpsum Amount To Be Quoted Considering 540 Service Items As Per BOQ
Excluding GST (1)

dmetidhr faRPAr /Technical Specifications

faeRu1/ Specification g/ Values

P / Core
Description /Nomenclature of Service Carrying Out Various Instrumentation Jobs as per scope of work
Proposed for procurement using custom || Total lumpsum amount to be quoted considering 540 service items
bid functionality as per BOQ excluding GST
Regulatory/ Statutory Compliance of

\ YES
Service
Compliance of Service to SOW, STC, SLA YES
etc

us3ii /Addon(s)

ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830225.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830229.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830239.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830242.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830245.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830250.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830256.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830261.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830273.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428871/1759830290.pdf

defined by Buyer

el g fAuiRa =gada FEa/Minimum Floor Price No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

gargat r arar
/ The
quantity of
#.9./S.N R/ Raféar procurement 3R 3raasar
) (') HRAHY /Consignee qdr/Address "1" indicates /Additional
. : : Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.
1 Lionel Raphael 574509,Mangalore Special 1 N/A
Dsouza Economic Zone, Permude

Custom Bid For Services - Total Cost For Service Code 1047851 PROVIDING SKILLED
RESOURCE INSTRUMENTATION SHIFT TECHNICIAN AS PER TENDER CONDITION As Per
Scope Of Work For Complete Quantity Of BOQ Excluding GST (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Description /Nomenclature of
Service Proposed for procurement
using custom bid functionality

Total Cost for Service Code 1047851 PROVIDING SKILLED RESOURCE
INSTRUMENTATION SHIFT TECHNICIAN AS PER TENDER CONDITION as per
scope of work for complete quantity of BOQ excluding GST

Regulatory/ Statutory Compliance
of Service

YES

Compliance of Service to SOW,
STC, SLA etc

YES

us3iiel /Addon(s)

el g fAUiRa =gadar fea/Minim

um Floor Price defined by Buyer

defined by Buyer

el g fauia =gadd FEa/Minimum Floor Price Yes

Urdd/Parameter dcq/Values

@R / Core

3056433.6
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

Fargat i A
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

3R 3maasar
/Additional
Requirement

Lionel Raphael
Dsouza

574509,Mangalore Special
Economic Zone, Permude

N/A

)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Total Cost For Service Code 1047852 PROVIDING SEMI
SKILLED RESOURCE INSTRUMENTATION FITTER DURING SHUTDOWN AND EXIGENCIES
AS PER TENDER CONDITIONS As Per Scope Of Work For Complete Quantity Of BOQ (1

faavo1/ Specification

A/ Values

#R / Core

Description /Nomenclature of
Service Proposed for
procurement using custom bid
functionality

Total Cost for Service Code 1047852 PROVIDING SEMI SKILLED RESOURCE
INSTRUMENTATION FITTER DURING SHUTDOWN AND EXIGENCIES AS PER
TENDER CONDITIONS as per scope of work for complete quantity of BOQ

Regulatory/ Statutory
Compliance of Service

YES

Compliance of Service to SOW,
STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price

Yes

Urdel/Parameter

#HI/Values

@ / Core

60874.8

sifaf fafAf® gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

TArYAT A AET
/ The
quantity of
#../S.N R/ Raiféar procurement faRes maasar
) ;, 3R®d /Consignee gdr/Address "1" indicates /Additional
. . . Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.
1 Lionel Raphael 574509,Mangalore Special 1 N/A
Dsouza Economic Zone, Permude

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Kindly note that as per GST Act, Supply to SEZ units under the GST shall be treated as supply in the cou
rse of inter-State trade or commerce and the same will be treated as "Zero Rated Supply". Accordingly Sup
plier shall not charge GST on supply to MRPL Aromatics Complex i.e. MSEZ Unit.

2) As per provisions of GST Act, Unregistered Person and Person Registered under "Composite Scheme" ar
e not eligible to supply to MRPL Aromatic Complex (SEZ Unit) being a Inter State Transaction.

3. Generic

The buyer organization is an institution eligible for concessional rates of GST as notified by the
Government of India. The services for which bids have been invited fall under classification of GST
concession and the conditions for eligibility of concession are met by the institution. A certificate to this
effect will be issued by Buyer to the Seller after award of the Contract. Sellers are requested to submit
their bids after accounting for the Concessional rate of GST.

Applicable Concessional rate of GST :

0

%

Notification No.and date :

No1l3 of IGST act 2017,section16(1)
dated

12/04/2017

4. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Forms of EMD and PBG
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6751509/CL10360/IntPact_63ffc90d-c5d5-4617-b1ef1759830351207_kunaljha@omplindia.com.pdf

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Mangalore Refinery and Petrochemicals Limited

Account No.

00000032082832695

IFSC Code

SBIN0017313

Bank Name

State Bank of India

Branch address

State Bank of India, Corporate Accounts Group Branch, 5th Floor, R, Gole Market, New Delhi

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v A

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @lg W gfdey & dey #
HIIT & YT H{A o TS W ared oA & s o =X 30 @l & fz ¢ & fow it oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT O B SHH AU BXeAr aen IR Pre A e Gwen e Sie
T SHPN UIel o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251007
https://bidplus.gem.gov.in/bidding/bid/bidsla/71045866334641
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