GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6744702
fedis /Dated: 07-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-10-2025 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-10-2025 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Air Force

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g 4ol /Item Category

Repair and Overhauling Service - cars; TOYOTA; Yes; Buyer
Premises , Repair and Overhauling Service - cars; TATA
MOTORS--TATA MOTORS PASSENGER VEHICLES LIMITED;
Yes; Buyer Premises , Repair and Overhauling Service - cars;
Mahindra & Mahindra; Yes; Buyer Premises

34 3@ /Contract Period

1 Month(s) 15 Day(s)

3=0/8aa Aar & e 3nf@a fAea g &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

asf & 3rgHa & e vaeas & ge wa & / MSE

Exemption for Years Of Experience

Yes | Complete

auf & 31Ha & T FeIE3y I P WA & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 ARGERT g 3udE fhu v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

9z o & gag e Ta: T8 g9 $ o

3Ry f9s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |3
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

ltem wise evaluation/

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didish faaoT /ePBG Detail

ATaIHRAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes
THTEs @l Aadi/MSE Purchase Preference
THATHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting

documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for

exemption.

2/7



3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Product Details:1759234215.pdf

Scope of Work:1759234224.pdf

Terms and Conditions pertaining to the Bid/Contract:1759234248.pdf

HAha AR (IAgaR AT faf¥) / Evaluation Method ( Iltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

A AT /
Evaluation a¥g /4ol / Item/Category A / Quantity
Schedules
Repair And Overhauling Service - Cars; Toyota; Yes; Buyer Number of Products
Schedule 1 ) i
Premises to be Repaired : 1
Schedule 2 Repair And Overhauling Service - Cars; Tata Motors--tata Number of Products
Motors Passenger Vehicles Limited; Yes; Buyer Premises to be Repaired : 1
Repair And Overhauling Service - Cars; Mahindra & Mahindra; || Number of Products
Schedule 3 . .
Yes; Buyer Premises to be Repaired : 1

Repair And Overhauling Service - Cars; TOYOTA; Yes; Buyer Premises (1)

deeiid ARPAT /Technical Specifications

faeru1/ Specification g/ Values
PR / Core
Product Category cars
Product Brand TOYOTA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8421022/1759234215.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8421022/1759234224.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8421022/1759234248.pdf

faau1/ Specification

e/ Values

Spares Required

Yes

Place of Repair/Maintenance

Buyer Premises

us3iid /Addon(s)

31faR@ faerur /Additional Details

Product Details

REPAIR OF TOYOTA INNOVA (MM VAN)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

: RS/ Refear Gt B 3ifaRe 3maeaear
%.4./S.N . / Number of g
3fRad /Consignee gcr/Address Products to /Additional
o. -
Reporting/Officer be Repaired Requirement
1 sokskkokskkokFok oK sokkrkkRRRR*kSouth West delhi 1 N/A

Repair And Overhauling Service - Cars; TATA MOTORS--TATA MOTORS PASSENGER
VEHICLES LIMITED; Yes; Buyer Premises (1)

dmeidhr faRPAr /Technical Specifications

faawu1/ Specification

3/ Values

#R / Core

Product Category

cars

Product Brand

TATA MOTORS--TATA MOTORS PASSENGER VEHICLES LIMITED

Spares Required

Yes

Place of Repair/Maintenance

Buyer Premises

ws3ii /Addon(s)

31faR@® faerur /Additional Details

Product Details

REPAIR OF AIRCREW VAN (TATA WINGER)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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. R /Raiféar aare=t $r arar -
»I/SN 3RS /C i qdr/Address / Number of /Additional
0. onsignee Products to R . t
Reporting/Officer be Repaired equiremen
1 R kRS outh West delhi 1 N/A

Repair And Overhauling Service - Cars; Mahindra & Mahindra; Yes; Buyer Premises ( 1

)

doeiidr ARPAT /Technical Specifications

faavur/ Specification

#HA/ Values

@ / Core

Product Category

cars

Product Brand

Mahindra & Mahindra

Spares Required

Yes

Place of Repair/Maintenance

Buyer Premises

us3iiad /Addon(s)

31faR® faarur /Additional Details

Product Details

REPAIR OF MAHINDRA SCORPIO

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

. el Redfean s AT | yane o
%.49./S.N . / Number of o
AT /Consignee qdi/Address Products to /Additional
o. .
Reporting/Officer be Repaired Requirement
1 oKk K skrkRkRkRx G o uth West delhi 1 N/A

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free

Telephone No. for Service Support.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at

following address

BASE LOGISTIC SECTION
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3 WING

AIR FORCE STATION PALAM
DELHI CANTT

NEW DELHI-110010

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. SPECIAL TERMS AND CONDITION
1. Repair should be done as per technical specifications given in bid document.
2. The bidder has to submit acceptance letter for scope of work with stamp & ink signed.
3. The bidder has to submit one year similar product experience certificate. In case of non submission of th
e experience certificate the bid is liable to be rejected.
4. Item/service to be supplied at buyer premises.
5. If bidder is signing additional additional terms and conditions of bid. It is assumed that he is accepting
all terms and conditions of bid.
6. Warranty: 180 days from completion of inspection (in case of wear and tear, items will be repaired/repla
ced by service agency only).
7. Liquidated Damages: In the event of the service Provider’s failure to submit the Bonds, Guarantees and
Documents, supply the stores/good/service and contract trials installation of equipment training, etc as sp
ecified in this contract, the Buyer may, at his discretion, withhold any payment until the completion of the
contract. The BUYER may also deduct from the SERVICE PROVIDER as agreed, liquidated damages to the s
um of 0.5% of the contract price of the delayed/undelivered stores/services mentioned above for every we
ek of delay or part of a week, subject to the maximum value of the Liquidated damages being not higher th
an 10% of the value of delayed service/stores.
8. Bid of firm will be rejected on non-submission of any documents sought in this bid.
srehawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

w

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6744702/CLM0010/SOW_a99e1532-a489-4f95-93381759234626407_OICLP3WG.pdf

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g faga# 3R ercd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
WA & YT {H Ao TS A ared & & ;s o =X 39 PAfdg & [z @ & fow Jof oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Befed &b AT M T Hefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251007
https://bidplus.gem.gov.in/bidding/bid/bidsla/70913611524484
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