GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6686723
feddis /Dated: 08-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-10-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-10-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Direct Taxes (cbdt)

PRIt 1 ATAA/Office Name

Prcit 1 Chennai

a&g Aot /Item Category

Repair and Overhauling Service - 100000; 100000; No;
Buyer Premises

34y 3/af¥ /Contract Period 1 Year(s)
31/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 1Year (s)
same/similar service

S ot B a3t @ Ao HAAE HPE T/Past |

Experience of Similar Services required

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 0 (in
lakhs)

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 0 (in
lakhs)

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 65000

HeAid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
30l faeRO/EMD Detail

3TaThd/Required No
$diish faaoT /ePBG Detail

ATaIdhd/Required No

arelt fasrsar onay A& foRar /1/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSITS Hgara=t/MIl Compliance Yes
TATES @il adFda/MSE Purchase Preference
THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
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exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maas 3er/Additional Qualification/Data Required

Product Details:1759920978.pdf

Scope of Work:1759920979.pdf

Terms and Conditions pertaining to the Bid/Contract:1759921052.pdf

Payment Terms:1759921060.pdf

Penalty Terms:1759921065.pdf

List of Spare Parts:1759921125.pdf

Pre Bid Detail(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8354916/1759920978.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8354916/1759920979.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8354916/1759921052.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8354916/1759921060.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8354916/1759921065.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8354916/1759921125.pdf

A AT W3 g&dsl/Pre-Bid

Date and Time

- Tae/Pre-Bid Venue

13-10-2025 11:00:00

TIRUVALLUR - 602001

INCOME TAX OFFICE. PLOT NO 2, ] N ROAD, NEAR JANANI HOSPITAL,

Repair And Overhauling Service - 100000; 100000; No; Buyer Premises (1)

doeiidr ARPAT /Technical Specifications

o1/ Specification I/ Values
#R / Core
Product Category 100000
Product Brand 100000
Spares Required No

Place of Repair/Maintenance

Buyer Premises

us3iiad /Addon(s)

31fAR® faarur /Additional Details

Product Details

Diesel Generator - Repair, Maintenance and Overhauling Service for one Year

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

I ?ﬂmfaﬁg SR v
4./S. umber o i
o IRAFA /Consignee Udr/Address Products to /Additional
] Reporting/Officer be Repaired Requirement
1 Bodinortham 602001,NO-2, JN ROAD, NEAR 1 N/A
Vamsikrishna JANANI HOSPITAL, TIRUVALLUR.

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

The scope of work / maintenance of 5 KVA Diesel Generator (Make & Model - Mahindra Next Gen Spectro) i

nclusive of:

a. Monthly Service Engineers visit including testing and checking thoroughly all the components for

Scope of work

its condition and working performance and taking all the preventive maintenance etc.

b. Supply of Company Approved Genuine branded Kit (B Check Kit) Consisting Oil Filter, Fuel Filter,

4/8



Bypass Filter, Air Filter, Coolant etc., complete twice a year.

c. All genuine and company specified spare parts and consumable excluding fuel. d. Unlimited bre
akdown visits and repair.

d. Repair and replacement of DG Set wiring (If required).
e. Operational fuel must be provided by the service provider during the entire contract period.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Terms and Conditions

1. Introduction. This document outlines the terms and conditions for the Annual Maintenance Contr
act (AMC) along with Operation and Maintenance Services of Power Generators (DG Sets) at Income Tax Of
fice, Tiruvallur. The AMC aims to ensure the proper functioning and maintenance of the DG Sets for uninte
rrupted power supply as it is essential for both the office complex.

2. Details of DG Set: 5 KVA DG Set (Make & Modal - Mahindra & Next Gen Spectro) installed in
the office complex for providing backup to administrative offices, and official work.

3. Contract Period: The AMC will be valid for a period of One year from the date of signing the agreeme
nt. The contract may be extended upto 3 months based on satisfactory performance and mutual agreeme
nt.

4. Compulsory Terms for compliance:

a. Bidders are strictly advised not to participate if the Geographical presence is out of Tiru
vallur (Rental agreement is not considered as a proof of Geographical presence).

b. Pre-bid meeting: This bid is regarding AMC, to evaluate the operational/Maintenanc
e of the installed DG set is considered as mandatory before undertaking the contract. Hence pre-bid
meeting is Obligatory. Only pre-bid meeting participants are considered for technical evalu
ation.

5. Service Level Agreement (SLA). The contractor shall adhere to the following service levels:
a. Response Time: Within 24 hours of registering a complaint.
b. Resolution Time: Maximum of 72 hours for resolving any issue.
c. Uptime Guarantee: 99% uptime for the systems during the contract period.
d. Penalties may apply for non-compliance with the SLA.
e. The contractor shall ensure confidentiality of the data and systems.

- Any additional work not covered under the AMC shall be executed only after obtaining prior approval f
rom ITO, Tiruvallur and at mutually agreed rates.

- All complaints should be addressed within 6 hrs. In the event of major repairs, complaints should be a
ddressed within 48 hrs.

6. Eligibility of the Contractor:
The contractor must fulfil the following criteria:
a. Minimum 3 years of experience in maintaining DG Set systems of similar scale and complexity.
b. Availability of qualified technical personnel for on-site support.

7. Liability: The service provider shall be fully responsible for any damage to the equipment caused du
e to negligence or improper handling during the maintenance process.

8. Force Majeure: Any delay or failure in service due to unforeseen circumstances, such as natural dis
asters, strikes, or government restrictions, will be dealt with as per the applicable force majeure clause.
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9. Payment Terms: - Payment shall be made on a quarterly basis after submission of bills along with serv
ice reports. - No advance payment shall be made on any account

- All bills must be addressed to: Income Tax Officer, Plot No.2, J.N Road, Near Janani Hospital, Tiruvallur - 6
02001.

- Tax Deduction at Source (TDS), including TDS on GST, will be deducted as per applicable rules.

10. Rates and Taxes: - The rates quoted shall be inclusive of all taxes. - No extra payment on any other a
ccount shall be made.

11. Earnest Money Deposit (EMD): Not Applicable (due to bid estimated value is below 5 lakhs).

12. Termination of Contract: - ITO, Tiruvallur reserves the right to terminate the contract if the service p
rovider fails to comply with the terms and conditions or if performance is found unsatisfactory. A 30- day n
otice period will be given in such cases.

13. Compliance with Regulations:- The service provider must comply with all statutory regulations, incl
uding labor laws, safety norms, and any other applicable rules.

14. GeM Terms: - All terms and conditions specified by GeM for tender and contract execution shall be bi
nding on the service provider.

15. Dispute Resolution: - In case of any dispute, the matter shall be referred to the Income Tax Officer,
Plot No.2, J.N Road, Near Janani Hospital, Tiruvallur - 602001 whose decision shall be final and binding on b
oth parties.

16. Bid Evaluation: The L-1 bidder will be selected based on the total value of the contract and not on th
e rates of individual items.

17. Penalty Clause: - A penalty of Rs. 100/- per day in each case, will be imposed:
a. If delay in repair occurs
b. If the contractor doesn’t respond through telephone/e-mail within 24 hours.
c. If the scheduled visit for repair & maintenance is not adhered.

d. If the resolution provided is not satisfactory and fulfils the purpose of repair & maintenance. - Conti
nued non-performance may lead to the termination of the contract and forfeiture of performance guar
antee/security deposit.

18. Performance Security/Guarantee: - The successful bidder shall submit a performance guarantee/se
curity equivalent to 5% of the awarded contract value within 15 days of the award of the contract. - The se
curity shall remain valid for a period of 15 months and can be submitted in the form of an account payee d
emand draft/FDR/bank guarantee (including e-bank guarantee) issued by a commercial bank. - No interest
will be payable on the performance security/guarantee.

19. Maintenance of registers/Log books: The service provider (L1 Bidder) is required to main
tain a Maintenance register containing the details of visit by the authorised person, repairs/Overhauling un
dertaken i.e countersigned by the official of Income Tax Office Tiruvallur.

20. Payment Terms: Quarterly payment will be undertaken to service provider from the date of
commencement of contract.

21. Technical Evaluation Criteria:

a. The service provider must have a local office in Chennai or Tiruvallur only. Documentary eviden
ce must be submitted to verify this criterion.

b. The Bidders should have a valid license/registration for undertaking electrical work in the state o
f Tamil Nadu.

C. Bidders must have experience of 03 years in same field in any organization public/private.
d. Bidders must submit undertaking for non-bankruptcy.

e. Bidders must submit undertaking for non-blacklisted.
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f. Only pre-bid meeting participants are considered for technical evaluation.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fagar 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY A T AN a aral g7 & A F Wi W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 580 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o §#T s &l g8 Fgurelad Bl eem 3R IS o ared awon fRe S
T FHD AWl o Pl W AT Bl deblel AT ¥l AR FIfed b AR M T Fel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251008
https://bidplus.gem.gov.in/bidding/bid/bidsla/69804621367056
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