95 g&ar/Bid Number: GEM/2025/B/6719242
= GeM 74

) S OVETTIME Az;éji':a fear /Dated: 13-10-2025
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#F /Bid End Date/Time |25-10-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-10-2025 18:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name Department Of Military Affairs
IS H AFA/Organisation Name Indian Army

FAT T F AH/Office Name Frktkololololok

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Dell , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); hp , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS ( Offline
700 VA); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Lower range;
hp , Annual Maintenance Service - Desktops, Laptops and
a&g Aot /Item Category Peripherals - Scanner; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer (
Monochrome , Laser , Separate Drum & Tonner, High
range); Canon , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer ( Ink Jet , Mono and Colour,
Lower Range ); Epson , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS ( Offline 700 VA);
Microtek , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer ( Ink Tank , Mono & Colour , Mid
Range ); Epson

31Y 3@ /Contract Period 1 Year(s) 1 Day(s)

s @& gaaa 3itaa affie ez (3 auf @)
/Minimum Average Annual Turnover of the |2 Lakh (s)
bidder (For 3 Years)

31 /8AE Jar & faw 3af@a fera 3gaa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

asf & 3rgHa & e vaeas & ge wa & / MSE

Exemption for Years Of Experience Yes | Complete

aut & 31Pera & fAIT TIE3™ &Y Fe wF & / Startup

Exemption for Years Of Experience Yes | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fas O Rayy Aereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AP ugfd/Evaluation Method

Total value wise evaluation

AT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
St faawor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

/ Purchase Preference to MSE OEMs available

upto price within L1+X% 15

/ Maximum Percentage of Bid quantity for Mil

purchase preference 100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
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MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time -9 Tn</Pre-Bid Venue

20-10-2025 10:00:00

396210 (Daman)

Garrison Engineer Daman Tat Rakshak Vihar Dalwada Nani Daman Pin

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

10)

doeiid ARPAT /Technical Specifications

faRur/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
sifafs A gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s | SR Fumberof | R smaem
PHISN | Rt /Consignee ya/Address /ea‘é:‘ e o /Additional
°| -
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
1 Skkskokskokskokskokk ***********Daman 10 . 1
e Number of
technicians : 1
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Hp ( 10)

doeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

&I / Core

Type of Asset

Printer (Monochrome , Laser,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address [ Number o /Additional
o. P
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
1 sokokskskokskskskokk ***********Daman 10 -1
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS ( Offline 700

VA); Hp (10)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Asset

UPS ( Offline 700 VA)
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faawur/ Specification

3/ Values

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. Wt/ Reiféan e B S HRAR el
PHISN || o /Consignee yal/Address [ Number o /Additional
o. P
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
1 skeokokskskokskskskokk ***********Daman 10 -1
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp ( 2 )

deeiid fARPAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive
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fadaRo1/ Specification I/ Values

us3iiad /Addon(s)

Requirement of Resident Engineer NA

Requirement of Technicians No

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. /R qareEt ;ﬁf i HRf Al
PN ot /Consignee udi/Address / Number o /Additional
o. each Asset Requirement
Reporting/Officer for AMC 9
e Number of
Resident engineers
1 skokskokskkokskokokk FrkkkkkkkkDaman 2 i1
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Hp (1)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

Scanner

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

31fafle AR exardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raféar gt b A 3TN 3TaaHar
$.49./S.N . / Number of .
3T /Consignee udi/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
engineers : 12
1 sokskofokokokokok sokoRklklkk D aman 1 e Number of

01
e Number of
technicians : 1

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

6)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
31aR® QNI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3R /Consignee qdr/Address each Asset /Additional

Reporting/Officer

for AMC

Requirement
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PHISN | vt /Consignee yal/Address [ Number o /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
l Skkskokskkskkskkk ***********Daman 6 . 1
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, High Range); Canon (1)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, High range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iie /Addon(s)

Requirement of Resident Engineer NA
Requirement of Technicians No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. Wt/ Reiféan e B S HRAR el
PHISN || o /Consignee yal/Address [ Number o /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
1 sokokskskokskskskokk ***********Daman 1 -1
e Number of
technicians : 1
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet,
Mono And Colour, Lower Range ); Epson ( 1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Ink Jet , Mono and Colour,
Lower Range)

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
. W/ Refar e B S R e
PHISN || o /Consignee yal/Address [ Number o /Additional
o. P
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
1 sokokskskokskskskokk ***********Daman 1 -1
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS ( Offline 700

VA); Microtek ( 6)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Asset

UPS ( Offline 700 VA)
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faawur/ Specification

3/ Values

Make/Brand of Assets

Microtek

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. Wt/ Reiféan e B S HRAR el
PHISN || o /Consignee yal/Address [ Number o /Additional
o. P
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
1 skeokokskskokskskskokk ***********Daman 6 -1
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank,

Mono & Colour , Mid Range ); Epson ( 2)

deeiid fARPAT /Technical Specifications

on client compute machines

R/ Specification A/ Values

P / Core
Printer ( Ink Tank , Mono & Colour,

Type of Asset Mid Range )
Make/Brand of Assets Epson
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update Inclusive
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R/ Specification A/ Values
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians No
31fafRe AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
$.49./S.N . / Number of .
3R /Consignee Uci/Address /Additional
0. each Asset Requirement
Reporting/Officer for AMC 9
e Number of
Resident engineers
1 Skkskokskokskokskokk ***********Daman 2 . 1
e Number of
technicians : 1

¥ar gro A 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

Computer (Make-Del) wilh the following configuration Dell Desktop-Intel Core 15, 6 generation, GB RA

M 1 TB HDD. Windows 10, 22 inches LED Screen Keyboard and Mouse Including all parts :- Nos 10

2.
3.
4.

HP Laser Jet 1020 Plus Printer Including all parts :- Nos 10

zer Including all parts :- Nos 02

5.

s :- Nos 01

UPS Circle (Make-APC. Model-BE 70CY-IND: Including all parts :- Nos 10

Photo Copier Machine - Canon image runner if 2004N laser multi functional with DADF & Duplex Stabili

Fax Machine of Canon Image CLASS MF 226DN Print scan copy. Fax, Duplex Network Including all part
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6. Computer Desktop Dell Vostro 347C Desktop with Dell 21.5* LED Monitor Including all parts :- Nos 06
7. Multifunction Machine (Printer) Canon IR-ADV-4525-SPDADF1 Including all parts :- Nos 01

8.  Printer Make - EPSON Model - L 1300 Including all parts :- Nos 01

9. Microteck UPS Including all parts Including all parts :- Nos 06

10. Printer Epson M205 Including all parts Including all parts :- Nos 02

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Hp ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell ( 6 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer ( Monochrome , Laser , Separate Drum & Tonner, High Range); Canon ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet , Mono And Colour, Lower Range ); Epson ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS ( Offline 700 VA); Microtek ( 6 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson ( 2 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


