
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 21-08-2025 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

21-08-2025 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Pmo

�वभाग का नाम/Department Name Department Of Atomic Energy

संगठन का नाम/Organisation Name Electronics Corporation Of India Limited

काया%लय का नाम /Office Name Telangana

कुल  मा ा/Total Quantity 2

व&तु 'णेी /Item Category Fixed Computer Workstation (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

6 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर के  िलए एमएसई को छूट  9ा: है / MSE
Exemption for Turnover Yes | Complete

टन%ओवर के  िलए &टाट%अप को छूट  9ा: है / Startup
Exemption for Turnover Yes | Complete

�व;ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Compliance of BoQ
specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

=या आप िन�वदाकार? @ारा अपलोड Aकए गए द&तावेज़? को
िन�वदा मB भाग लेने वाले सभी िन�वदाकार? को Aदखाना
चाहते हD? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड संFया/Bid Number: GEM/2025/B/6518973
Aदनांक /Dated: 06-08-2025

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय-सीमा बढ़ाने के  िलए आवOयक )यूनतम
सहभागी �व;ेताओं  क� संFया। / Minimum number of
bids required to disable automatic bid
extension

3

Aदन? क� संFया, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�बड से Sरवस% नीलामी सA;य Aकया/Bid to RA enabled Yes

Sरवस% नीलामी योTयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवOयक (सूचीबX िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजBिसय? @ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूUयांकन पXित/Evaluation Method Total value wise evaluation

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवOयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बDक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

40

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प6 मB होनी चाAहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
DGM-PURCHASE
ELECTRONICS CORPORATION OF INDIA LIMITED, ECIL POST OFFICE, NFC ROAD, NEAR ECIL X ROAD, HYDERABAD,
TELANGANA-500062
(Electronics Corporation Of India Limited)

UIN Number NCTGC2415P
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�वभाजन/Splitting

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
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its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Fixed Computer Workstation ( 2 pieces ) 

(;मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  `प मB अह%ता 9ा: करने के  िलए आवOयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

* जेम केटेगर� �विश�W के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूUय /Bid Requirement
(Allowed Values)

Generic Description of Stores A high-performance computing device designed to
handle intensive tasks with discrete/dedicated
graphic card, minimum standard 1 year warranty

Processor Processor Number Intel Core i9-14900, Intel Core i7-14700K, Intel Core
i9-13900K, Intel Core i9-14900K, Intel Core Ultra 9
285K Or higher

Graphics Graphic Card Number NVIDIA RTX 2000 Ada Generation 16GB, NVIDIA RTX
A4000 16GB, NVIDIA RTX 4000 SFF Ada Generation
20GB, NVIDIA RTX 4000 Ada Generation 20GB, NVIDIA
A800 40GB Active 40 GB, NVIDIA RTX A4500 20GB,
NVIDIA RTX A5000 24GB, NVIDIA RTX 4500 Ada
Generation 24GB, NVIDIA RTX A5500 24GB, NVIDIA
RTX A6000 48GB, NVIDIA RTX 5000 Ada Generation
32GB, NVIDIA RTX 6000 Ada Generation 48GB Or
higher

Operating System Factory Pre-Loaded
Operating System

Windows 11 Professional
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Memory Type of RAM DDR5 Or higher

RAM Size Provided with the
System (GB)

64, 128, 256, 512, 1024 Or higher

Storage Primary Storage (Boot
Drive) Capacity (in GB)

1024, 2048, 3072, 4096, 5120 Or higher

RAID Connectivity Controller Type No RAID

RAID Level No RAID

Connectivity Wireless Connectivity Wi-Fi 7(802.11be) + Bluetooth 5.4 Or higher

Monitor Availibility of Monitor Yes Yes as per IS 13252 (Part 1)

Screen Size (in CMs) 53.1 - 58 (20.91" - 22.83")

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूUय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Fixed Computer Workstation ( 2 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

DETAILED TECHNICAL
SPECIFICATION

PLEASE REFER ATC DOCUMENT FOR COMPLETE SPECIFICATION &
COMPLAINCE

SCREEN SIZE / MONITOR 27 INCH OR HIGHER ONLY AS PER ATC DOCUMENT
* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/SरपोAटbग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/SरपोAटbग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 V.K.Anjaneya Raju
Namburi

500062,ISG – Purchase, PO-
ECIL 2 60

Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer
Workstation

1. 
For Buyers
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1 Product Verification

A unique device serial number shall be provided by
the seller at the time of supply, which is mentioned on
the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the OEM website. The
buyer/consignee should be able to perform these
verifications without needing to create an account on
the OEM website.

2 Requirement of OEM logo 
Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboard
is restrictive and may not be incorporated into the
bids.

3 Warranty

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.
2. The product in GeM marketplace (Direct Purchase &
L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..

4
OM related to MII, Local content
and MeitY advice on Model
technical specifications 

Buyers are requested to refer to various OMs
pertaining to DPIIT and MeitY, as issued from time to
time, while making procurement and follow relevant
provisions as applicable.
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5 Check points during Acceptance of
Supplies 

Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it
complies with the agreed specifications and
configurations. In the case of a large number of units
to be procured, then the buyer may opt for bidding
and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection
agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure
that there is no scope for the supply of refurbished
products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that
any discrepancies in supplies can be flagged, taken
into account, and reflected while generating the CRAC:
(i) Packing should be checked properly
(ii) A warranty certificate from the OEM should be
insisted upon and checked.
(iii) Instruction manuals and the OS installed should be
checked.
(iv) The machine serial number should also be
checked through settings and can be verified from the
OEM website. The above points are for guidance, and
the buyer/consignee may take steps considered
suitable by them for checking at the consignee end
before acceptance of systems.
(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

6 HDD/SSD Storage Retention
Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-
State Drives (SSDs) used in the Workstation under
ATC clause.

7 Applications Compatible with the
Workstation

Buyers may include the names of applications under
ATC for which the workstation's configuration has
been suitably assessed and certified to meet the
required specifications. 

For Sellers

8 OEM Website Link/Part No for
product verification 

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall
be able to verify the complete product details,
including configuration, through the shared OEM
website link.
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9 Changing or altering the
configuration

Seller must refrain from changing or altering the
configuration of the factory pre-loaded machine. The
machine should be delivered to the Consignee in its
original, factory-approved configuration.

10 Warranty

The seller shall furnish a valid warranty Certificate/Tag
from the OEM to the purchaser, guaranteeing the
product's coverage under the specified warranty
terms. The warranty certificate should be verifiable
through the OEM website/customer care center.

11 Compliance of extended
producer’s responsibility

With effect from 1.4.23, as per the E-waste rules 2022,
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

12 Mandatory / Statutory
requirements as applicable

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

13 Operating System It shall be the responsibility of OEMs to ensure that
supplies are made with genuine operating systems.

14 Applications Compatibility with the
Workstation

The seller shall ensure that the workstation is
compatible with the specified applications. Requisite
documents confirming compatibility from the
application provider must be furnished upon request
by the buyer.

;ेता  @ारा जोड़� गई �बड क� �वशेष शतe/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

� Detailed Technical Specification  is attached above herewith as ATC Docu
ment. Submission of bid needs to submit complete technical compliance of t
he same by way of signing & stamping the same by bidder and upload along
with bid failing which bid will be technically disqualified.

 
� In case of any co-incidence of RFQ terms / Specification, ATC terms / Specifica

tion details will prevail.
 
Pre-Qualification Technical Criteria:-

1.   Acceptance of Technical Specification and BOM is mandatory. Bidder n
eed to fill details asked in Annex-A of ATC document and to be uploade
d along with Part-1 of bid as a pre-requisite for bid qualification. Proof o
f past experience in similar works completed in the form of work order/
PO copies/ Completion certificate also to be provided as qualification cr
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iteria.
 

2.   Further the supply material is to be brand new and manufacturing date
should be of year 2025 or later.

 �  Payment term: 100% payment within 60 days from the date of receipt and a
cceptance of materials (45 days in case of eligible MSE bidders).

 
�  Delivery to be expedited. 
 
�  OEM COC & Test Certificate to be submitted along with supply of materials.
 

OEM Authorization / MAF : Only OEM/OEM Authorized Distributor / SI/  can
participate in bidding & relevant Authorization document is mandatory need
s to be submitted along with Bid, failing which bid will be summarily rejected.

 
Inspection / Acceptance Clause: As per attached ATC document. COC req
uired from OEM. Inspection of all components shall be done as per ATC Docu
ment at vendor place before despatch clearance / Final Acceptance.

 
PERFORMANCE BANK GUARANTEE
 

Vendors should confirm PBG’s through their Banker by sending SFMS (Struct
ured Financial Messaging System) message to ECIL beneficiary bank. This S
FMS message can only be generated at the time of issuance of the said BG b
y the Issuing Bank. Subsequent to the issuance of such BG, SFMS message c
annot be generated.

 
Under SFMS System, a separate advice of the Bank Guarantee (via SFMS IFN
760COV) to be sent to the ECIL Beneficiary’s Bank through SFMS by the Ven
dors Issuing Bank, after which the paper Bank Guarantee would become ope
rative. The SMFS message may be send to following ECIL beneficiary bank – 
ICICI bank or HDFC bank or to SBI.

 
ECIL Beneficiary Banks IFSC code – ICIC0000008/HDFC0000021/SBIN001303
9

 
ECIL Beneficiary Bank Address –
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·       ICICI Bank, Khairatabad, Hyderabad – 500004, India 
·       HDFC Bank. Wholesale Banking Operation,  Banjara Hills, Hyderabad 5

00034, India 
·       SBI, Commercial Client Group Br, Banjara Hills, Hyderabad 500034, In

dia.
 
� Successful supplier needs to submit PBG as mentioned in RFQ terms within 15
days of release of PO, as per format mentioned below. Supplier can also submit 
direct remittance of amount into ECIL account kept till the specified period. Non
- Submission of PBG may refer for automatic cancellation of PO and any
supplies may not be binding to buyer without any prejudice.
�  Vendor can submit Draft/ EFT in lieu of BG towards PBG mentioned in PO.
 
� Submission of bid will be considered as acceptance of all RFQ terms & conditio
n by bidder & will form part of the subsequent purchase order. Price indication i
n technical bid/ Part-1 will lead to disqualification summarily without any  furthe
r consideration. 
 
Liquidated Damages: In the event of the Seller’s failure to supply the goods / 
services as specified in this Purchase Order and as per delivery schedule, the B
uyer may, at his discretion, withhold any payment until the completion of the co
ntract. The BUYER may also deduct from the SELLER as agreed, liquidated dam
ages to the sum of 0.5% of the contract price of the delayed/undelivered stores/
services mentioned above for every week of delay or part thereof, subject to th
e maximum value of the Liquidated Damages being not higher than 10% of the 
value of delayed/undelivered goods/stores.
 
� Shipment / Billing details:-

Bill To :- Shipment To :-

ELECTRONICS CORPORATION OF INDIA 
LIMITED, ECIL POST OFFICE, NFC ROAD,
NEAR ECIL X ROAD, HYDERABAD, TELA
NGANA-500062

EMAIL- igmmgt@ecil.co.in 
GST NO.: 36AAACE4809L1ZJ

ELECTRONICS CORPORATION OF INDIA LIMITE
D, HSS STORES ,ECIL POST OFFICE; HYDERAB
AD, TELANGANA-500062

Email:- isdstores@ecil.co.in

Kind Attn:  DGM- MMD (HSS) CONTACT N
O -040-2718-6808 / 6414 /6571
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Formats :-
 
PROFORMA FOR PERFORMANCE CUM WARRANTY GUARANTEE

This Deed of Guarantee made this ________ day of __________, Two Thousand ________ between ____
________ (Name of the Bank with address),
 
(herein after called the ‘Guarantor’, which expression shall unless repugnant to the context or meaning thereof be deemed to include its successors and assigns) of the One Part  and Electronics Corporation of India Limited, (a Government of India Undertaking), a Company incorporated under the Companies Act, 1956, having its Registered Office at ________________, India (herein after called the ‘Company” (which expression shall unless repugnant to the context or meaning thereof be deemed to include its successors and assigns) of the Other Part.
 
Whereas M/s _______________________ (supplier company name and address) (herein after referred to as the “Supplier”) was awarded a Purchase Order No. ___________________________ dtd ________________ (herein referred to as the “Purchase Order”) by the Company for
___________________________ (description of the tender scope).
 
And whereas the Purchase Order, inter-alia, provides that the Supplier shall furnish to the Compan
y a sum of Rs. ______________ (Rupees
 
____________________ only) towards Performance Bank Guarantee for due and faithful performance of the Purchase Order in the form and manner specified therein covering the obligations of the Supplier.
 
And whereas the Supplier has approached the Guarantor and in consideration of the arrangement arrived at between the Supplier and the Guarantor, the Guarantor has agreed to give Guarantee as hereinafter mentioned in favor of the Company.
 
Now this Deed witnesses as follows:
 

1.The Guarantor do hereby guarantee to the Company the due and faithful performance, observan
ce or execution of the Purchase Order by the Supplier and further unconditionally and irrevocably 
undertake to pay to the Company without demur and merely on a demand, to the extent of Rs.___
_____________ (Rupees ____________________) when claim is made by the Company on them for any l
oss, damage, costs, charges and expenses caused to or suffered by the Company by reason of the
Supplier making any default in the performance, observance or execution of the terms, conditions,
stipulations or undertakings or any one of them as contained in The Purchase Order.
 

2.The decision of the Company whether any default has occurred or has been committed by the S
upplier in the performance, observance, discharge, execution of any of the terms, conditions, stip
ulations or undertakings or any one of them as contained in the Purchase Order and/or as to the e
xtent of loss or damage costs, charges and expenses caused to or suffered by the Company by rea
son of the Supplier making any default in the performance, observance or discharge of any of the 
terms, conditions, stipulations or undertakings or any one of them shall be conclusive and binding 
on the Guarantor, irrespective of the fact whether the Supplier admits or denies the faults or quest
ions the correctness of any demand made by The Company in any Court, Tribunal or Arbitration pr
oceedings or before any other Authority.

3.The Company shall have the fullest liberty without affecting in any way the liability of the Gua
rantor under this Guarantee from time to time to vary any of the terms and conditions of the Pu
rchase Order or extend time of performance by the Supplier or to postpone for any time and fro
m time to time any of the powers exercisable by it against the said Supplier and either to enforc
e or forbear from enforcing any of the said terms and conditions governing the said Purchase O
rder and the Guarantor shall not be released from its liability under these presents and the liabi
lity of the Guarantor here under shall remain in full force and effect not withstanding any exerci
se by the Company of the liberty with reference to the matters aforesaid or by reason of time b
eing given to the Supplier or any other forbearance, act or omission on the part of the Company
or any indulgence by the Company to the said Supplier or of any other matter or thing whatsoe
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ver which under the law relating to sureties, would, but for this provision have the effect of so r
eleasing the Guarantor from its liability under this Guarantee.

 
4.The Guarantor further agrees that the Guarantee herein contained shall remain in full force a
nd effect during the period that would be taken for the performance of the Purchase Order and 
its claims satisfied or discharged and till the Company certifies that the terms and conditions of
the Purchase Order have been fully and properly carried out by the Supplier and accordingly di
scharges this Guarantee subject to, however, that the Company shall have no claim under this 
Guarantee after ______________ (__ Months) from the date herein unless a notice of the claim
under this Guarantee has been served on the Guarantor on or before ___________(__ Months); i.
e. the Company is entitled to lodge its claims on or before the expiry of the additional claim peri
od, i.e. up to _______________(___ Months) for any non-performances by the Contractor during th
e validity period of this Bank Guarantee.
 
The Guarantor undertakes not to revoke this Guarantee during this period it is in force except w
ith the previous consent of the Company in writing, and agree that any liquidation or winding u
p or dissolution or any change in the constitution of the Supplier or the Guarantor shall not disch
arge the Guarantor’s liability hereunder.
 
It shall not be necessary for the Company to proceed against the Supplier before proceeding ag
ainst the Guarantor and the Guarantee herein contained shall be enforceable against them not
withstanding any security, which the Company may have obtained or obtained from the Supplie
r shall, at the time when the proceedings are taken against the Guarantor hereunder be outstan
ding or unrealized.
 
The Guarantor hereby declares that it has power to execute this Guarantee under its
Memorandum and Articles of Association and the executant has full powers to do so on its beha
lf and the Power of Attorney, granted to him/her by the proper authority of the Guarantor.
 
This Guarantee is valid till __________and the Company is entitled to lodge its claim on the Guar
antor on or before ________________. The Guarantor hereby undertakes to honor the said invocati
on without demur.
 
In witness whereof ___________________________ (Bank name and address) and Electronics Corpor
ation of India Limited, have here unto set and subscribed the respective hands the day, month 
and year first above written.
Witness: Signed for and on behalf of the Bank (Guarantor)

    1.
    2.
 
.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
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in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

6. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

7. Generic

IT equipment shall be IPv6 ready from day one.

8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

10. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

11. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

12. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Yes
.

13. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

14. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
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certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

15. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

16. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

17. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

18. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

19. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

20. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मB भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मB
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मB �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मB भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तhकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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