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Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2025/B/6822667

fas c&aasr / Bid Document

feetics /Dated: 27-10-2025

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-10-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-10-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name Indian Army
AT & AA7/Office Name Foloototorakorokokok
Pl #rH1/Total Quantity 4

a&q 4vfl /Iltem Category

Desktop And Application Virtualisation Software (Q3)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 ¥F/MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 3ga & auf 3K e=i30R A g vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No

s o & gag der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA el 9 fhar Sirewm &1 /

Number of Auto Extension count

9= O Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Aehelichl TTEIHIT ]
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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f9s fAau1/Bid Details
AQ&ToT 3T (Fehag A0eTor rikeoT /5id & Wy
qd Usiighd TSI gT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)
Hedidh ugfa/Evaluation Method Total value wise evaluation
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3Ma’Iehdr/Required No
$iesht faawor /ePBG Detail
3a’Iehdr/Required No

arelt fasraar onay & foRar 1/ Bid splitting not applied.

THITS3MS & faw 3IRfAT / Reserved for Make In India products

THIS3ITS & forw 3IR&IT / Reserved for Make In Yes
India products

wAEs & fav 3Rf&T / Reserved for MSE
TATHS & fow 3f&d / Reserved for MSE Yes

1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Procurement under this bid is reserved for purchase from Micro and Small Enterprises having valid Udyam
Registration and whose credentials are validated online through Udyam Registration portal. If the bidder wants to
avail themselves of the reservation benefit, the bidder must be the manufacturer / OEM of the offered product on
GeM. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and
hence resellers offering products manufactured by some other OEM are not eligible to participate in this bid. In
respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service, and
Buyer will decide eligibility based on documentary evidence submitted, while evaluating the bid. Benefits of MSE
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will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

4. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

Desktop And Application Virtualisation Software ( 4 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidhl RARPAT /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaRur/Specification

R & areT /Specification
Name

= & faw 3maRds A =T /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Category

1. Desktop Virtualisation Software, 2.Application
Virtualisation Software

SCOPE OF LICENCE

Types of Licence

1.Perpetual, 2.Subscription

OEM Licensing policy

1. Per Buyer User, 2. Per Device, 3. Per Concurrent
user, 4. Per CPU

Installation and
demonstration

Yes, No

The offered product have
support from OEM for

1. Unlimited updation for Patches and Bug fixes within
supoort period, 2. Unlimited upgradation of version
within support period ., 3. NA

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)
within support period

1,2, 3,4,5 NA

Number of Years upto
which support is available
from OEM for Upgradation
of version within support
period

1,2,3,4,5 NA

No of days Training
Provided at Site (for
maximum batch of 10)

0, uptoto 5, 6 to 10, 11 to 20, 21 to 30

DESKTOP &
APPLICATION
VIRTUALIZATION

Desktop & Application
Virtualisation configured
for

1. Remote Desktop services based virtual Desktop
and Application, 2. Virtual Desktop Infrastructure
(vDI)

Supported Hypervisors by
the offered product

1. Vmware ESX, 2. Citrix Hypervisor, 3. Microsoft
Hyper-V, 4. Red Hat Virtualization, 5. KVM, 6. Nutanix
AHV

Content Protection
and Access Control
Features

SSL VPN Capability

1. Inbuilt within the application, 2. External/Third
Party Integrated, 3. NO SSL VPN Required, 4 .NA
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/YXG2tfE5wmjQ_Tors2VII4Fn6dJoJUzLnH98qcxJ2Aw

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

#.49./S.N el & f&cA/Delivery

R /Raiféar
3fRad /Consignee Udi/Address AT /Quantity
Reporting/Officer

Days

skokokkokok KoKk Kok sRRRkkkRRRk Al mora 4 15

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

3. Warranty
Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

s=hawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA aral 37 & A § wliig W ufdey & oy &
HIIT & YT H{H o TS I arel o & dis o =X 50 @A & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad delr elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehrel AT XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

5/5


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251027

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई के लिए आरक्षित / Reserved for Make In India products
	एमएसई के लिए आरक्षित / Reserved for MSE

	Desktop And Application Virtualisation Software ( 4 pieces )  (Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


