
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 06-12-2025 21:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

06-12-2025 21:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Defence Production

संगठन का नाम/Organisation Name Hindustan Aeronautics Limited (hal)

काया%लय का नाम /Office Name ***********

व&तु 'णेी /Item Category
Custom Bid for Services - UPGRADATION TO ISO/IEC
27001:2022 FOR INFORMATION SECURITY MANAGEMENT
SYSTEM ISMS

समान 'णेी/Similar Category Support Services

अनुबंध अविध /Contract Period  3 Year(s)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द&तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

2

 

�बड संCया/Bid Number: GEM/2025/B/6933665
;दनांक /Dated: 26-11-2025

�बड द&तावेज़ / Bid Document
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;दन9 क� संCया, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

2

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

5ेता  के  िलए उपलRध आईट�सी/ITC available to
buyer

Yes

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूSयांकन के  दौरान तकनीक� &पUीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

मूSयांकन पVित/Evaluation Method Total value wise evaluation

मूSय दशा%ने वाला �वWीय द&तावेज Xेकअप आवBयक है  /
Financial Document Indicating Price
Breakup Required

Yes

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवBयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आवBयकता/Required No

बोली �वभाजन लागू नह�ं ;कया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

अितPरY योZयता /आवBयक डेटा/Additional Qualification/Data Required
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Instruction To Bidder:1764139493.pdf

Scope of Work:1764139504.pdf

Payment Terms:1764139525.pdf

GEM Availability Report ( GAR):1764139534.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1764139547.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1764139554.pdf

Custom Bid For Services - UPGRADATION TO ISO/IEC 27001:2022 FOR INFORMATION
SECURITY MANAGEMENT SYSTEM ISMS ( 1 )

तकनीक� �विश�Uयाँ /Technical Specifications

�ववरण/ Specification मूSय/ Values

कोर / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

UPGRADATION TO ISO/IEC 27001:2022 FOR
INFORMATION SECURITY MANAGEMENT SYSTEM ISMS

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

5ेता  :ारा िनधा%Pरत \यूनतम मूSय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Pरत \यूनतम मूSय/Minimum Floor Price
defined by Buyer

No

इनपुट कर 5े;डट (आईट�सी) तथा Pरवस% 4भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर इनपुट कर 5े;डट  /ITC on GST जीएसट� उपकर कर 5े;डट  /ITC on GST Cess

100% NA

अितPरY �विश�U द&तावेज़ /Additional Specification Documents

परे�षती/Pरपो;ट_ग अिधकार� /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636960/1764139493.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636960/1764139504.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636960/1764139525.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636960/1764139534.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636960/1764139547.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636960/1764139554.pdf


5.सं./S.N
o.

परे�षती/Pरपो;ट_ग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन9 क� मा ा
/ The

quantity of
procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

अितPरY आवBयकता
/Additional

Requirement

1 *********** ***********NORTH 24
PARAGANAS 1 N/A

5ेता  :ारा जोड़� गई �बड क� �वशेष शतb/Buyer Added Bid Specific Terms and Conditions
1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

HINDUSTAN AERONAUTICS LIMITED
9 TOPKHANA ROAD, BARRACKPORE
NORTH 24 PARGANAS
KOLKATA-700120
WEST BENGAL
.

2. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Disclosure of Price in Bid details will be liable for rejection.

2) Total price (incl. of GST) for the above quantities is required to be mentioned in the financial bid at GeM.

3) For any further clarifications required on the tender, vendors may contact through email:bishnuprasad.b
@hal-india.co.in or at 033 2540 2129, gopal.barman@hal-india.co.in or at 033 2540 2037.

4) 

Sl N
o. Description of Items Quantity
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1
Engagement of Consultancy Services for Upgradation to ISO/IEC
27001:2022 for ISMS. 1 No.

2 Engagement of Consultancy Services for Internal Audit for the First
Surveillance Audit of ISO/IEC 27001:2022 for ISMS. 1 No.

3 Engagement of Consultancy Services for Internal Audit for the
Second Surveillance Audit of ISO/IEC 27001:2022 for ISMS 1 No.

Pre-Requisite Criteria, Scope of Work and Terms & Conditions of ISO/IEC
27001:2022 for ISMS are as per Annexure-I.

Sl N
o. Commercial terms & conditions

1 Validity of Quotation (120 Days)

2 Delivery INCOTERMS (F.O.R HAL Barrackpore)

3 Delivery Schedule: 
As per Sl No-7 of Section 3  Additional Terms & Conditions of Annexure-I.

4 Payment Terms: 
As per Sl No- 8 of Section 3  Additional Terms & Conditions of Annexure-I.

5 Tender will be evaluated on Package Basis.

6
LD clause:  In case of delay  beyond the delivery schedule LD @ 0.5% per Week (o
n basic cost only excluding taxes & duties, if such details are furnished separately 
in the bid submitted) and a maximum of 10% for the duration of delay, is applicabl
e.

7

Security Deposit: Bidders will be required to submit the Security Deposit equival
ent to 5% of the total value excluding taxes (If taxes and duties quoted separately
otherwise total order value quoted) of the order within 15 days of issuance of purc
hase order by way of Demand Draft or Bank Guarantee in a prescribed format of H
AL from a scheduled Bank in India/Bank of International repute (for foreign Bidders
) which shall be valid up to 60 days after the completion of contract period/ last su
pply. Security Deposit will bear no interest. In case the supply order/ contract is no
t executed to the entire satisfaction of HAL the Security Deposit will be forfeited b
esides initiation of risk purchase action. In case any claims or any other contract o
bligations (related to supplies excluding warranty) are outstanding, the bidder sha
ll be required to extend the Security Deposit as required till such time the Bidder s
ettles all claims and complete such obligations.
Grace period of 15 days is allowed in submission of Security Deposit i.e.
within 30 days of issuance of PO, Security Deposit to be submitted. Failin
g which penalty @0.1% of PO value (excluding GST) per week or part ther
eof will be levied for delay in submission of Security Deposit.

8 Name of the person with Contact No. & E-mail ID

9 GSTIN & PAN Copy to be Attached.

10 Bank details
.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा\य िनयम और शतb/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा\य िनयम और शतb/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा\य शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251126
https://bidplus.gem.gov.in/bidding/bid/bidsla/74597078041600


सdम 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तgकाल समाh करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध\यवाद/Thank You---
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