GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2025/B/6933098
fedis /Dated: 26-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-12-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-12-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Bihar

faswar @ AT/Department Name

Urban Development & Housing Department Bihar

IS H AFA/Organisation Name

Urban Development And Housing Department

PRIt 1 ATAA/Office Name

803213

Pl #rH1/Total Quantity

5

a&q 4vfl /Iltem Category

LED Based Information Display System (Q4)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

31 /8Aa Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga
&1 3% ¥F/MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3aeds® 9z & &A1 / Minimum number of 1

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

= ¥ R e afesr Fa1/Bid to RA enabled | Yes

Rt Aerelt Aaaar AFA/RA Qualification Rule | 50% Lowest Priced Technically Qualified Bidders

95 @1 g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

AdreTor 3mavas (Yag Aderor arfteor &3 & @
qd USiipd TSifAdT gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hedidh ugfa/Evaluation Method Total value wise evaluation
AT @s/Arbitration Clause No
Yot @s/Mediation Clause No
30l faeRO/EMD Detail
TsarssY da/Advisory Bank AXIS BANK LTD
suadr IfRAYEMD Amount 55000
$didsh faavor /ePBG Detail
3MaIehdr/Required No

(a). smzﬁrmeamaﬂﬁéwﬁrwﬁfgmﬁmaﬁwﬁmmasﬁwﬁg$wa%wﬁammcrrgg?raﬂﬁ% THUHS
BSIR & I Bad aEg3HT & fow T qar3ft & T Tar gerar SuAS ¥ G F A &1 cArarRAT A 37 AT F g A
T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR HUIG STATAd T, Te TE 9] il &, el & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

Executive officer
803213, Urban Development & Housing Department Bihar, Urban Development and Housing Department,
(Executive Officer Nagar Parishad Barh)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THTEs @l TAAdi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

THIMS3MS @le aAdr/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

LED Based Information Display System ( 5 pieces )
daeidh RARPAT /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/L3AD0iQRuiEJO7pKgjYGpdNQFCaTqqhZs5o_2P0lY64

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Display Details

Height (min)(mm)

160, 320, 480, 640, 800, 960, 1120, 1280, 1440,
1600, 1760, 1920, 2080, 2240, 2400, 2560, 2720,
2880, 3040 Or higher

Length(min)(mm)

320, 640, 960, 1280, 1600, 1920, 2240, 2600, 2920,
3240 Or higher

LED Pitch (max) (mm)

2.8, 3.91, 4, 5 Or lower

LED Display Board Type

Multi Colour

LED Colour RGB for Multi Colour
Language Multilingual
Unicode Support Other

Viewing Distance (Meter)

5,7, 10, 15, 20, 25, 30 Or higher

LED Brightness(Cd/m2)

4001 - 5000, 5001 - 6000, >6000 Or higher

pixel Pitch (mm)

5 Or lower

Minimum Pixel Density

2500, 3500, 5000, 8000, 10000, 12000 Or higher

(Dots/meter2)
Duty Cycle 24 x 7 Or higher
Construction Cabinet Steel/Alluminium Box Duly Powder Coated, Gl with

Powder Coating, FRP (Fiber Reinforced Plastic) Or
higher

Type of Installation

Outdoor

Connectivity & Ports

Wi Fi Connectivity

Yes Or higher

If Yes, Type of Wi Fi
connectivity

802.11 b/g/n, 802.11 b/g/n/ac, NA Or higher

GSM connectivity

Yes Or higher

If Yes, cellular Data Support

2G, 3G, 4G, 4G/Lte, NA Or higher

Controller

Protocol Supported

FTP, HTTP, SFTP

Test and Protection

Ingress Protection
(Minimum IP)

65, 66, 67 Or higher

Endurance Test at 27 C+/-2
Deg C

Yes Or higher

Vibration Test at 1point5
mm peak to peak over a

specified ferquency Range, i

e 5 -50 Hz and return to 5
Hz at a linear sweep period
of 1 minute / complete
sweep cycle and 10 g at
maximum frequency for 1
Hour

Yes Or higher

Dust Test as per IS/IEC
60529:2001

Yes Or higher
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Water Test as per IS/IEC
60529:2001

Yes Or higher

Dry Heat Test as per IS:
9000 at 85 deg C +/-2 Deg C
for 16 Hrs

Yes Or higher

Humidity Test as per IS:
9000 at 25 deg C +/-3 Deg C
and 95% Humidity for 1
Hours

Yes Or higher

Cold Test as per IS: 9000 at
-25 deg C +/-2 Deg C for 2
Hrs

Yes Or higher

Scope of Supply

Installation integration and
commissioning shall be
included in the scope of
supply

Yes

Warranty

On Site OEM Warranty
(Year)

1, 2, 3, 4, 5 Or higher

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

R/ Raféar
3 /Consignee

Udr/Address

AT /Quantity

Beladl & fgaa/Delivery
Days

Reporting/Officer

803214,Barh Municipal Council,

Satya Prakash Barh

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply
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Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have

to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Executicve Officer Nagar Parishad Barh

payable at

Barh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Bidder will have to enclose a copy of the latest (3 Months) Goods and Service
s Tax deposited in this firm.

2. The Bidder will have to give an undertaking in original to the effect that all th
e documents given in the tender are correct, if any information or documents ar
e found to be fake, legal action will be taken and blacklisting will be done imme
diately.

3. Bidder should upload valid character certificate.
4. Bidder should upload GST Clearance
5. Bidder should upload 1SO 9001.

4. The Bidder must provide the 1 Year Warranty & Service Support at Site
within 48-72 working hours of Complaint.

6. Affidavit on Rs.100 non-judicial stamp paper for non-blacklisting from notariz
ed magistrate must be sub mitted by seller. Date of Affidavit must be after bid
publication.

7. Bidder must submit last three-year CA audit Report with balance sheet & ITR.
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9. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sehawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

16.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

8. Bidder must provide a proof of office location present in Bihar to provide serv
ice and support.

9. All the Paper or document should be shelf attested.

10. The undersigned reserves the right to cancel the tender without assigning a
ny reason.

NOTE: - Please read this and follow all the technical terms mentioned in B
uyer uploaded ATC document

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6933098/CLM0010/ts_4862e559-1e23-4248-9e711764137881502_S1963.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT &F TS 26 & T H AT & WY HH T AN R arad 37 & A & wliig W ufdey & dag #
HIT & YT H{H T TS I arel o & dis ) =X 57 @Al & g ¢ & fow it oy gom 59 a8 ©@s & aren
qeTA WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad Sl elm 3R IS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dehrel AT XA AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251126
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