GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6527406
feeich /Dated: 05-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-08-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-08-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Research & Development

IS H AFA/Organisation Name

Office Of Dg (mss)

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g Aot /Item Category

Custom Bid for Services - COMBINED AMC , Custom Bid for
Services - CALIBRATION FOR PROSESSING AND TESTING
EQUIPMENTS

A gofi/Similar Category

e Customized AMC/CMC for Pre-owned Products
e Customized AMC/CMC for Pre-owned Products

31y 3@ /Contract Period 1 Year(s)
THATHTAS F foT 3gHa & auf 3R 3R A Fe uga

&1 3% ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e o Hr gHI-dar dea & AU 3maas ~adH

Teatt fashar3it fr &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ STl / Number of days for which Bid
would be auto-extended

s O Ray Hereht afha f5ar/Bid to RA enabled

Yes

Raw frerslt Aezrar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed P GNIA dehelieh! TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

el ugfa/Evaluation Method

Total value wise evaluation

HAIEA Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

gele W3/Mediation Clause No
$uadr fAaRU/EMD Detail

ATaRIedr/Required No
sl faavur /ePBG Detail

ATaRIehdr/Required No

fasrs1/Splitting

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THITSINE 31]qrel=/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes
THTHS @i TAAdI/MSE Purchase Preference
THTHS Wi aiIdl/MSE Purchase Preference Yes
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/8173750/1754280059.pdf

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order

quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-

line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase

preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1754122517.pdf

Payment Terms:1754122525.pdf

GEM Availability Report ( GAR):1754122530.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1754122536.pdf

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Tre/Pre-Bid Venue

VENUE : CEMC (CONFERENCE HALL), RCI CAMPUS
08-08-2025 15:00:00 CONTACT: T KAMALAKAR, TO B
PHONE NO.9490956291

Custom Bid For Services - COMBINED AMC (1)

dmetidhr faRPAr /Technical Specifications

faeRu1/ Specification g/ Values

#R / Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8173750/1754122517.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8173750/1754122525.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8173750/1754122530.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8173750/1754122536.pdf

fadaRo1/ Specification I/ Values
Description /Nomenclature of Service Proposed for procurement using custom bid COMBINED
functionality AMC
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
uws3iial /Addon(s)
3ifafs fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
HEYAT Y AET
/ The
quantity of
#.5./S.N W/ Raféar procurement 3R 3maegsar
ST || sifaer® /Consignee gdr/Address "1" indicates /Additional
0. - -
. . Project Requirement
Reporting/Officer
porting/Offi based or
Lumpsum
based hiring.

Custom Bid For Services - CALIBRATION FOR PROSESSING AND TESTING EQUIPMENTS

(1)

daeidht RARAPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

CALIBRATION FOR PROSESSING AND
TESTING EQUIPMENTS

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
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%.4./S.N

qargat v awa
/ The
quantity of
R/ Raféar procurement 3R 3mavasar
3R /Consignee qdr/Address "1" indicates /Additional
Project Requirement
based or
Lumpsum
based hiring.

Reporting/Officer

skokokkokok KoKk Kok spppkkkkkHY DERABAD 1 N/A

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

*Vendor shall have experience of minimum 2 years in operation and maintenance of ovens/ furnaces, OEM
of oven/furnaces can also participate.

*Evidence of min 2 years in operation and maintenance of ovens/furnaces to be attached shall be enclosed
along with the technical bid.

* For maintenance of equipment where the vendor has to deal with the authorized dealers of concerned eq
uipment, should submit OEM (Authorization Certificate) along with the tender is preferable.

*Vendor should visit the site before submitting the bid.The site visit certificate will be provide
d by us. The site certificate to be attached along with the bid. Otherwise bid will not be consid
ered.

* The calibration agency shall be accredited by NABL.

Additional Terms & Conditions
1. Please submit your Compliance to ATC (Additional Terms & Conditions) separately on your Letterhead w
ith Ink Signature and Company'’s seal.

2. Please Submit OEM Authorization Certificate with our Bid Reference Number. Otherwise your bid will not
be considered (wherever applicable).

3. The Successful Bidder shall submit Bank Guarantee for 5 Percentage of agreed payment cycle towards
Performance security Bond (PSB) within 21 days from the date of Supply Order. The Bank Guarantee shall
be valid upto 08 Months beyond all Contractual Obligations and to be in favour of The President of India th
rough The Director, Advanced Systems Laboratory, Kanchanbagh, Hyderabad - 500 058. The Hard Copy /

Original Bank Guarantee to be submitted immediately to this office after uploading the same in GeM Portal

5.Wherever Warranty is applicable 5 Percentage of the GeM Contract value towards Performance Warranty
Bond (PWB) in the form of Bank Guarantee shall be submitted soon after Supply of items.

4.1f PSB is not received within 21 days, appropriate action will be taken against the supplier (including can

cellation of supply order, if deemed fit)

Wherever Delivery Date extension is requested, vendor/firm has to ensure validity of the PSB till the date e
xtension was requested + 60 days. Extension cannot be granted without extending the validity of PSB as s
tated.
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5.Bid Security Declaration(To be submitted separately on Bidder's Letter Head with the following text).

We, M/s. do hereby accept that if we withdraw or modify Bids during the Period o
f validity, or if we are awarded the contract and fail to accept the Contract, or fail to submit a Performance
Security Bond (PSB) before the deadline defined in this Bid Document, we will be suspended for the Period
of Two (02) years from being eligible to submit Bids for Contracts with any procuring entity of DRDO.

6.The Delivery of Stores shall be accepted during office hours only (Monday to Friday: 0900 hrs to 1600 hr
s) excluding Public Holidays. Hence, please plan your delivery of stores accordingly.

7. The Delivery of stores shall be made 15 days before the delivery due date, so that acceptance and ledg
er action can be completed by the delivery due date.

8.No extension of delivery period will be granted. However, if extension is required under any unavoidable
circumstances, your request for extension of delivery period (D.P) shall be sent to the buyer’s Mail ID alon
g with reasons/justification, at least one month before delivery period. Under such circumstances, Delivery
Period extension may be issued with L.D Charges.

9.Delivery Status shall be updated only with the document/Delivery Challan duly attested by our officer
along with their Seal and our Security-in Stamp. This is mandatory.

10. Arbitration: separate sheet attached with approval.

Arbitration text as follows:

All disputes or differences arising out of or in connection with the Contract shall be settled by bilateral disc
ussions. Any dispute, disagreement or question arising out of or relating to the Contract or relating to prod
uct or performance, which cannot be settled amicably, shall be resolved by arbitration in accordance with

the following applicable provision:

For Central and State PSEs: In the event of any dispute or difference relating to the interpretation and appli

cation of the provisions of commercial contract(s), such disputes or difference shall be taken up by either

party for resolution through Administrative MechaniPrevsm for Resolution of CPSEs Disputes (AMRC) as per

provisions of Department of Public Enterprises OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-05-2018 as

amended.

For Defence PSUs: The case of arbitration shall be referred to the Secretary Defence (R&D) for the appoint

ment of arbitrator(s) and proceedings.

For other Firms: : Any dispute, disagreement or question arising out of or relating to the Contract
or relating to product or performance, which cannot be settled amicably, shall be resolve

d by arbitration in accordance with either of the following provisions:

“The case of arbitration may be referred to arbitrator / arbitrators appointed as section 11 of Indi

an arbitration and Conciliation Act, 1996 as amended and the proceedings shall be conducted in a

ccordance with procedure of Indian Arbitration and Conciliation Act, 1996 as amended.” Or

“The case of arbitration may be referred to International Centre for Alternative Dispute Resolution
(ICADR) for the appointment of arbitrator and proceedings shall be conducted in accordance with
procedure of Indian Arbitration and Conciliation Act, 1996 as amended.” Or

“The case of arbitration may be conducted in accordance with the rules of Arbitration of the Inter
national Chamber of Commerce by one or more arbitrators appointed in accordance with the said
rules in India. However, the arbitration proceedings shall be conducted in India under Indian Arbitr
ation and Conciliation Act, 1996 as amended.”

All the above proceedings of arbitration cases shall be restricted / confined to the jurisdicti
on of the Buyer/ Procuring Entity i.e., Hyderabad only.

11. Risk and Expense Purchase:

In case Seller fails to honor the contractual obligations within the stipulated delivery period and as amende
d, Buyer may procure the said contracted goods/services through a fresh supply order/contract and the def
aulting Seller has to bear the excess cost incurred, if any.

Risk and expense purchase is exercised by the Buyer in the event of the Seller failing to honour the contra
ctual obligations within the stipulated DP and where extension of DP is not approved. Whenever risk purch
ase is resorted to, the Seller is liable to pay the additional amount spent by the Buyer, if any, in procuring t
he said contracted goods/ services through a fresh supply order/ contract, i.e. the defaulting Seller has to b
ear the excess cost incurred as compared with the amount contracted with him. It may be noted that proc
urement under Risk & Expense Clause must be completed within one year from the date of serving notice
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to the defaulting Seller.

In case, the seller fails to bear the excess cost incurred by the buyer, the following are the other remedies
available to the Buyer:

(i) Deduct the quantitative cost of discrepancy from any of the outstanding payments of the Seller.

(ii) Avoid issue of further RFP"s to the firm till resolution of the discrepancy.

(iii) Bring up the issue of discrepancy in all meetings with the representative of Seller.

(iv) Provision for adequate BG to cover such risks.

12.Total Delivery Period of Items: -
(a). Physical Receipt of Items at Destination from the date of Supply Order :
(b). Installation & Training Period of Items:
(c). Inspection and Final Acceptance of Items:

13. Requirement of Training:- (if applicable)
(a). Duration of Training:
(b). Place of Training :
(c). No. of Personnel to be trained :

14. Quality Requirements for AS-91000-D: The following quality requirements meant for AS-9100-D needs
to complied by vendor in addition the specific quality requirements mentioned in the technical specificatio
n and relevant quality assurance documents which are part of the RFP.

a) Materials/Services/Processes will be subjected to receipt inspection and payment will be released based
on inspection results.

b) Vendor shall ensure product/service/process delivery as per Specifications and Delivery Schedule.

c) Technical information as required is attached in the form of drawings, specifications, process document,
QAP, design and development requirements, etc.

d) In case of providing services/processes, Vendor shall ensure necessary competence of personnel.
e) In case of any technical information requirement, vendor may please contact ASL Purchase Department.

f) Vendor shall provide the right of access to ASL, its customer, and regulatory authorities to the applicable
areas of facilities and to applicable documented information, at any level of the supply chain.

g) Vendor implement quality management system as per ASL requirements.

h) Vendor shall use customer-designated or approved external providers, including process sources (e.qg.,
special processes).

i) Vendor shall notify ASL on non-confirming processes, products, or services and obtain approval for their
disposition.

j) Vendor shall test specimens for design approval, inspection/ verification, investigation, or auditing (as a
pplicable).

k) Retain documented information, including retention periods and disposition requirements

i) ASL shall exercise controls on design and development as per its or its customer’s requirements.

ii) Vendor shall notify ASL on changes to processes, products, or services, including changes of their e
xternal providers or location of manufacture, and obtain organization’s approval.

lii) Vendor shall flow down its external providers applicable requirements including customer requirem
ents.

iv) Vendor shall ensure that persons are aware of their contribution to product or service conformity,
their contribution to product safety and the importance of ethical behavior.

I) Vendor ensure prevention of counterfeit parts/prodct. Vendor and it's sub-tier suppliers, shall ensure tha
t only non-counterfeit parts and products are delivered to ASL.

m) Further to prevent inadvertent use of counterfeit parts, Vendors shall only procure directly form OEM, O
riginal Component Manufacture (OCM), or through OEM/OCM authorized distribution chain unless approved
in writing by ASL.
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n) Vendor must obtain written approval to use Non-Franchised Distributors/Brokers and must present com
plete and compelling support of all actions to ensure parts procured are legitimate, authentic, non-counter
feit parts.

0) In case of detection of counterfeit parts / products upon inspection, same will not be returned to Vendor
as they are and will be handled as per the policies of ASL.

16. ASL shall carry out vendor performance rating based on parameters like, Product Conformity, Delivery
Schedule and absence of counterfeit parts. The result will be communicated to Vendor for improvement.

List of documents to be submitted by the bidder along with Quotation

1.Documents w.r.t. Experience as per the attached Scope of Work

2.Compliance to Scope of Work / Technical Specifications as per the Bid

3.Compliance of Additional Terms and conditions as per the Bid

4.Bid Security Declaration as per Bid Document

5.Declaration of Make in India Content (Mll)

6.Bid Specific OEM Authorization along with the Date & Name of the Authorized Signatory.
7.Non-Disclosure Declaration Certificate / ISO Certificate is mandatory

8.Any other relevant document as per the Bid Document / scope of work

Additional terms and conditions as per scope of work Bidder shall submit the following documents along wi
th their bid for vendor code creation

1. Copy of PAN CARD

2. Copy of GSTIN

3. Copy of Cancelled Cheque

4. Copy of Vendor Registration of any DRDO lab Vendor Corresponding details i.e. postal address contact p
erson Name, Ph No.,Email address

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & O § Wl W ufdey & da9 &
I & T H{H W TS I drel o1 & Dl Y =X 50 AR & [z ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHH gurelT B aln 3R BIS o aed awon fRw S
T SHP! IUIele] o B W HJdY P Tcehiel FHAH el IR Bl & HJHR M Y Plefell HILaS & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250805
https://bidplus.gem.gov.in/bidding/bid/bidsla/66810189062500
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