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fag g&ar/Bid Number: GEM/2025/B/6704686
fedics /Dated: 19-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-10-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-10-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Directorate Of Standardisation

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Pl #rH1/Total Quantity

14

a&q 4vfl /Iltem Category

All in One PC (V2) (Q2), Servers (V2) (Q2)

auf & 33T U TR A THTES P Je WA T /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 ARGERT g 3udE fhu v gEAdSt at
fafder 3 ser o arer | FAfAgreRT A feaErer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tad: 9 e & o
3Ry s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg 4ofi/Primary product category

All in One PC (V2)

bR FeieheT b NIl Ahelichl TTEIHIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAfeTor 3mavas (g Aderor aritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhAT/Required No
RIS faeror /ePBG Detail

3MaIspdr/Required No

fasmsie1/Splitting

arelt fasrsar onay A& foRar /1/ Bid splitting not applied.

T3 @i afi@ar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference Yes
THTEs @l Aadi/MSE Purchase Preference
THATHS Wi aiIdr/MSE Purchase Preference Yes
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
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iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

All In One PC (V2) ( 12 pieces)
(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F e TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

dmetidhr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 3gH / As per GeM Category Specification

faau1/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty

Processor Number

Intel Core i5-12400, Intel Core i5-12500, Intel Core i5-
13400T, Intel Core i7 12700T, Intel Core i5-12600,
Intel Core i5-13500T, Intel Core i5-14500T, Intel Core
i5-14400, Intel Core i5-13600T, Intel Core i7-13700T,
Intel Core i9 12900T, Intel Core i7-12700, Intel Core
i7-14700T, Intel Core i5-13500, Intel Core i5-14500,
Intel Core i9-12900, Intel Core i7-13700, Intel Core i7-
14700, Intel Core i9-13900T, Intel Core i9-13900, AMD
Ryzen 5 5600G, AMD Ryzen 5 PRO 5650G, AMD
Ryzen 5 8500GE, AMD Ryzen 5 PRO 8500GE, AMD
Ryzen 5 8500G, AMD Ryzen 5 PRO 8500G, AMD
Ryzen 5 8600GE, AMD Ryzen 5 PRO 8600GE, AMD
Ryzen 5 8600G, AMD Ryzen 5 PRO 8600G, AMD
Ryzen 7 5700GE, AMD Ryzen 7 PRO 5750GE, AMD
Ryzen 7 5700G, AMD Ryzen 7 PRO 5750G, AMD
Ryzen 7 8700GE, AMD Ryzen 7 PRO 8700GE, AMD
Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D, Intel Core Ultra 5-235, Intel Core
Ultra 7-265 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

with the System

Memory Type of RAM DDR4, DDR5 Or higher
RAM Size (GB) 16
Storage Type of Storage Installed NVMe SSD
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/rxh4dSKjFwVbsl0Xn4waesTyhRxbX5BkzQzOKIfJiK4

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Storage Capacity (in GB)

512, 1024

Display Display Size - Diagonal (in 48.1-53(18.94" -20.87"), 53.1 - 58 (20.91" -
Inches) 22.83"),58.1-63 (22.87" - 24.8"), 63.1 - 68 (24.84" -
26.77")
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-DP, 1-HDMI, 1- RJ-45 (10/100/1000 Ethernet Port),

1-USB 3.0 TYPE A, 1-USB 3.1 Gen 1 TYPE A, 1-USB

TYPE C, 2-USB 3.1 Gen 1 TYPE A, Universal Audio Jack

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer

Servers (V2) ( 2 pieces)
(sharar: Aof 1 3R Aol 2 & TAT 3Mgfdedl & ¥ F HEA WH FA & faw 3maTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doelid ARAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification
Name

s & fAT 3avad AT HeT /Bid Requirement
(Allowed Values)

Chassis

Description of Stores

Server with standard 1 year warranty

Form Factor

Tower

Processor and
Motherboard

Processor Number

AMD EPYC 7261, AMD EPYC 7232P, AMD EPYC 7252,
AMD EPYC 7262, AMD EPYC 7F32, AMD EPYC 7203P,
AMD EPYC 7203, AMD EPYC 72F3, AMD EPYC 4344P,
AMD EPYC 4364P, AMD EPYC 8024P, AMD EPYC
8024PN, AMD EPYC 9015, AMD EPYC 7272, AMD EPYC
4464P, AMD EPYC 4484PX, AMD EPYC 7281, AMD
EPYC 7351P, AMD EPYC 7301, AMD EPYC 7351, AMD
EPYC 7371, AMD EPYC 7282, AMD EPYC 7302P, AMD
EPYC 7302, AMD EPYC 7303P, AMD EPYC 7303, AMD
EPYC 73F3, AMD EPYC 7373X, AMD EPYC 734332,
AMD EPYC 7313P, AMD EPYC 7313, AMD EPYC
4584PX, AMD EPYC 9115, AMD EPYC 9135, AMD EPYC
9175F, AMD EPYC 8124P, AMD EPYC 8124PN, AMD
EPYC 9124, AMD EPYC 9174F, AMD EPYC 9184X, AMD
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/3yZNJ3h6rMGhLY31diVII5d0E3QvCnF3lElxnciHglA

faaRur/Specification

AR & T /Specification
Name

E%% %f , AMD EPYC 7401P, AMD EPYC 7401, AMD
E w59 SUHEPY EF738 Aoy (BidiResuti sp mans
EPYC 7402, AMD KA towerh ValesPYC 74F3, AMD

EPYC 7473X, AMD EPYC 7443P, AMD EPYC 7443, AMD
EPYC 7413, AMD EPYC 8224P, AMD EPYC 8224PN,
AMD EPYC 9224, AMD EPYC 9254, AMD EPYC 9274F,
AMD EPYC 9255, AMD EPYC 9275F, AMD EPYC 7453,
AMD EPYC 7551P, AMD EPYC 7551, AMD EPYC 7501,
AMD EPYC 7601, AMD EPYC 7452, AMD EPYC 7502P,
AMD EPYC 7532, AMD EPYC 7502, AMD EPYC 7542,
AMD EPYC 75F3, AMD EPYC 7573X, AMD EPYC 7543P,
AMD EPYC 7543, AMD EPYC 7513, AMD EPYC 8324P,
AMD EPYC 8324PN, AMD EPYC 9354P, AMD EPYC
9334, AMD EPYC 9354, AMD EPYC 9374F, AMD EPYC
9384X, AMD EPYC 9335, AMD EPYC 9355P, AMD EPYC
9355, AMD EPYC 9375F, AMD EPYC 9365, AMD EPYC
7552, AMD EPYC 7642, AMD EPYC 7643P, AMD EPYC
7643, AMD EPYC 8434P, AMD EPYC 8434PN, AMD
EPYC 9454P, AMD EPYC 9454, AMD EPYC 9474F, AMD
EPYC 9455P, AMD EPYC 9455, AMD EPYC 9475F, AMD
EPYC 7663, AMD EPYC 7663P, AMD EPYC 7702P, AMD
EPYC 7662, AMD EPYC 7702, AMD EPYC 7742, AMD
EPYC 7H12, AMD EPYC 7773X, AMD EPYC 7763, AMD
EPYC 7713P, AMD EPYC 7713, AMD EPYC 8534P, AMD
EPYC 8534PN, AMD EPYC 9554P, AMD EPYC 9534,
AMD EPYC 9554, AMD EPYC 9535, AMD EPYC 9555P,
AMD EPYC 9555, AMD EPYC 9575F, AMD EPYC 9565,
AMD EPYC 9634, AMD EPYC 9654P, AMD EPYC 9654,
AMD EPYC 9684X, AMD EPYC 9655P, AMD EPYC 9645,
AMD EPYC 9655, AMD EPYC 9734, AMD EPYC 9754S,
AMD EPYC 9754, AMD EPYC 9745, AMD EPYC 9755,
AMD EPYC 9825, AMD EPYC 9845, AMD EPYC 9965,
Intel Xeon Gold 6226, Intel Xeon E-2436, Intel Xeon E-
2456, Intel Xeon E-2486, Intel Xeon E-2468, Intel Xeon
E-2478, Intel Xeon E-2488, Intel Xeon E-2414, Intel
Xeon Gold 6334, Intel Xeon Silver 4309Y, Intel Xeon
Gold 5315Y, Intel Xeon Silver 4310T, Intel Xeon Silver
4509Y, Intel Xeon Gold 5415+, Intel Xeon Silver 4216,
Intel Xeon Gold 6434, Intel Xeon Gold 5218N, Intel
Xeon Gold 5218T, Intel Xeon Gold 5515+, Intel Xeon
Gold 5515+, Intel Xeon Gold 6534, Intel Xeon Gold
5317, Intel Xeon Gold 6230N, Intel Xeon Gold 6230,
Intel Xeon Gold 6434H, Intel Xeon Silver 4410T, Intel
Xeon Silver 4209T, Intel Xeon Gold 6252N, Intel Xeon
Silver 4510T, Intel Xeon Silver 4510, Intel Xeon Gold
6230T, Intel Xeon Gold 5512U, Intel Xeon Gold 5220T,
Intel Xeon Silver 4410Y, Intel Xeon Silver 4314, Intel
Xeon Gold 6326, Intel Xeon Silver 4214, Intel Xeon
Silver 4514Y, Intel Xeon Silver 4210, Intel Xeon Silver
4316, Intel Xeon Gold 5320T, Intel Xeon Gold 6238R,
Intel Xeon Gold 6346, Intel Xeon Gold 54165, Intel
Xeon Gold 5318N, Intel Xeon Gold 6354, Intel Xeon
Gold 5318Y, Intel Xeon Gold 6248, Intel Xeon Gold
6330N, Intel Xeon Gold 5320, Intel Xeon Gold 6330,
Intel Xeon Platinum 8356H, Intel Xeon Gold 6426Y,
Intel Xeon Gold 5215, Intel Xeon Platinum 8444H,
Intel Xeon Gold 6416H, Intel Xeon Silver 4416+, Intel
Xeon Gold 6526Y, Intel Xeon Gold 6342, Intel Xeon
Gold 5418N, Intel Xeon Gold 6544Y, Intel Xeon Gold
6444Y, Intel Xeon Gold 6338N, Intel Xeon Gold 6338,
Intel Xeon Gold 6348, Intel Xeon Gold 5418Y, Intel
Xeon Platinum 835285, Intel Xeon Silver 4516Y+, Intel
Xeon Platinum 8352V, Intel Xeon Platinum 8352M,
Intel Xeon Platinum 8352Y, Intel Xeon Gold 5318H,
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faaRur/Specification

AR & T /Specification
Name

%ﬁo Iat|num 8353H Intel Xeon Gold 6328H,
J%'E; tﬂeéﬁ'glﬁﬁﬂhﬂﬁrgﬁ%@
InteI Xeon PIatmuMUQ!@%‘b@h@@ﬁi Gold 6418H,

Intel Xeon Gold 6530, Intel Xeon Gold 5420+, Intel
Xeon Gold 5320H, Intel Xeon Gold 65545, Intel Xeon
Platinum 8450H, Intel Xeon Gold 6428N, Intel Xeon
Platinum 8360Y, Intel Xeon Platinum 8362, Intel Xeon
Silver 4215, Intel Xeon Gold 5520+, Intel Xeon Gold
6442Y, Intel Xeon Gold 6542Y, Intel Xeon Gold 6430,
Intel Xeon Gold 6330H, Intel Xeon Platinum 8368,
Intel Xeon Gold 6438N, Intel Xeon Gold 6438M, Intel
Xeon Gold 6438Y+, Intel Xeon Platinum 8454H, Intel
Xeon Gold 6538N, Intel Xeon Silver 4210T, Intel Xeon
Silver 4215R, Intel Xeon Silver 4210R, Intel Xeon Gold
6454S, Intel Xeon Gold 6348H, Intel Xeon Platinum
8380, Intel Xeon Platinum 8368Q, Intel Xeon Platinum
8354H, Intel Xeon Gold 6448Y, Intel Xeon Gold
6538Y+, Intel Xeon Platinum 8558, Intel Xeon Gold
6548N, Intel Xeon Platinum 8558P, Intel Xeon Gold
6548Y+, Intel Xeon Platinum 8360H, Intel Xeon
Platinum 8360HL, Intel Xeon Platinum 8376H, Intel
Xeon Platinum 8452Y, Intel Xeon Gold 6448H, Intel
Xeon Platinum 8376HL, Intel Xeon 6710E, Intel Xeon
Silver 4214R, Intel Xeon CPU Max 9462, Intel Xeon
6730P, Intel Xeon Platinum 8562Y+, Intel Xeon
Platinum 8462Y+, Intel Xeon CPU Max 9460, Intel
Xeon Gold 6458Q, Intel Xeon Gold 6558Q, Intel Xeon
Platinum 8460Y+, Intel Xeon Platinum 8380H, Intel
Xeon CPU Max 9468, Intel Xeon Gold 6226R, Intel
Xeon Platinum 8460H, Intel Xeon CPU Max 9470, Intel
Xeon CPU Max 9480, Intel Xeon Platinum 8458P, Intel
Xeon Gold 6230R, Intel Xeon Platinum 8468V, Intel
Xeon Platinum 8470N, Intel Xeon Platinum 8468H,
Intel Xeon Platinum 8468, Intel Xeon Platinum 8470,
Intel Xeon 6740P, Intel Xeon Platinum 8568Y+, Intel
Xeon 6741P, Intel Xeon Platinum 8570, Intel Xeon
Platinum 8470Q, Intel Xeon 6746E, Intel Xeon
Platinum 8592V, Intel Xeon Platinum 8480+, Intel
Xeon 6740E, Intel Xeon Platinum 8490H, Intel Xeon
6747P, Intel Xeon Platinum 8580, Intel Xeon 6756E,
Intel Xeon Platinum 8593Q, Intel Xeon Platinum
8592+, Intel Xeon 6766E, Intel Xeon 6760P, Intel Xeon
6761P, Intel Xeon 6767P, Intel Xeon 6780E, Intel Xeon

ﬁ/U#P Incel )(%Oﬂ o /c /P Or nigher

Graphic Processing Graphic Card Availability r highe
Unit (GPU)
Memory Type of RAM DDR4 with ECC, DDR5 with ECC Or higher

Total Memory (RAM) Size
Installed (in GB)

32, 64, 128, 256, 512, 1024, 2048, 4096 Or higher

SSD Storage

Type of Interface for SSD

SATA-SSD

HDD Storage

Type of Interface for Hard
Disk Drive (HDD)

SATA-HDD, Not Applicable

Software

Certifications Compliance
(Operating System)

Windows, Linux
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RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-haftaili?ry/:ellvery
] Reporting/Officer

Special terms and conditions-Version:5 effective from 18-09-2025 for category All in One PC (V2)

1.

For Buyers:

A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be
1. Product Verification able to verify the complete product details, including configuration, through
the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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Operating System

. There is no requirement that the OEM of the All in One PC should be a

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

. Buyers may ensure that the authorisation from Microsoft shall not be

. If supplies are made as per brands of OEMs who are global device

. In the case of local device partners of Microsoft, OS details such as

. In case of other OEMs who are sourcing from authorized distributors

. In respect of verification of OS, the consignee shall take necessary

. In case the product offered is with a DOS or Linux operating system,

i. Buyer shall request for Windows Hardware Compatibility Certificate

device partner of Microsoft or hold a valid authorisation from
Microsoft

device partner status, and those not holding device partner status
may source from authorized distributors,i.e., Ingram/Reddington and
their authorized channel partners.

made a mandatory requirement in bids.

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

the digital key number should be produced with supplies, and the
buyer may verify them from Microsoft.

of Microsoft, Reddington, or Ingram, a copy of the invoice which
contains the relevant serial number of Windows OS shall be
submitted with supplies, and the buyer/consignee can verify the same
from the OS server website or by telephone, or both.

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not|
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by
telephone, or both.

such verification of OS shall not be applicable.

for window operating system to ensure the supply hardware is
compatible with Windows operating system
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Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.

Requirement of OEM
logo

a. The buyer may ensure that as soon as supplies are received, a
request for a warranty certificate is made, along with logging into the
OEM website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such||
case higher warranty offered shall prevail/supersede the minimum
one year warranty.

OM related to MIl, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
as issued from time to time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure that there is no scope
for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
Check points during the CRAC:

Acceptance of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be
insisted upon by the buyer from the seller at the time of delivery.
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Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

HDD/SSD Storage
Retention

For Sellers:

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on
their website. A unique device serial number shall also be provided at the
time of supply, which is also mentioned on the product. The buyer/consignee
shall be able to verify the complete product details, including configuration,
through the shared OEM website link.

OEM Website Link/Part
1. No for product
verification

Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in
its original, factory-approved configuration.

Changing or altering
the configuration

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified
warranty terms. The warranty certificate should be verifiable through the
OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is

3. Warranty

Compliance of mandatory for manufacturing entities. Therefore, all OEMs shall hold valid
4. extended producer’s EPR registration, and the registration number should be reflected in the
responsibility catalog parameter. OEMs shall ensure compliance with all responsibilities as

per EPR registration applicable from time to time.

Mandatory / Statutory |OEMs shall have to ensure compliance with the mandatory/statutory

5. requirements as requirements as per the Government of India Notifications issued from time
applicable to time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

6. Operating System

Special terms and conditions-Version:1 effective from 11-07-2025 for category Servers (V2)

1.
For Buyer
1 |Warranty The buyer may add warranty requirement while creating the bid
1. Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the Server under ATC
clause.
> Storage 2. The total installed capacity can be calculated by multiplying the number of
Capacity populated slots for each type of drive by the capacity of each drive. However,
if the buyer requires multiple SSDs or HDDs of different capacities, the buyer
should mention a detailed breakdown of the requirement in the 'Additional
Parameters' section of the bid.
Applications Buyer may include the names of applications or programs under the buyer added
3 |Compatible with |ATCs for which the Server's configuration is required to support such applications or
the Server programs
For Seller
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. With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
Compliance of . o . . .
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended : . .
4 roducer’s the registration number should be reflected in the catalog parameter. OEMs shall
P L ensure compliance with all responsibilities as per EPR registration applicable from
responsibility . .
time to time.
5 Operating It shall be the responsibility of OEMs to ensure that supplies are made with genuine
System operating systems.
Applications The seller shall ensure that the Server is compatible with the applications specified
6 |Compatibility by the buyer. Requisite documents confirming compatibility from the application
with the Server |provider must be furnished upon request by the buyer.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

3. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

4. Generic
IT equipment shall be IPv6 ready from day one.

5. Generic
Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

6. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

7. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of

documentary evidence of having Functional Service Centre.

8. Service & Support
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Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

9. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

10. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

Compatibility of PC/Servers to Maya OS

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

© N o v oA
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bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=g el & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & oo dd §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U A Bl dehlel FHATE el AR Befed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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