
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 18-11-2025 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

18-11-2025 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

60 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name West Central Railway

काया%लय का नाम /Office Name West Central Railway

व&तु 'णेी /Item Category Monthly Basis Cab & Taxi Hiring Services - SUV; 1600 Km
per Month; Outstation 24*7

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

7 Lakh (s)

इसी तरह क� सेवाओं का �पछला आव6यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  9दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  9दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

<या आप िन�वदाकार= >ारा अपलोड ?कए गए द&तावेज़= को
िन�वदा म@ भाग लेने वाले सभी िन�वदाकार= को ?दखाना
चाहते हB? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संDया/Bid Number: GEM/2025/B/6860289
?दनांक /Dated: 06-11-2025

�बड द&तावेज़ / Bid Document

1 / 9



�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव6यक �बड क� संDया। / Minimum number of
bids required to disable automatic bid
extension

1

?दन= क� संDया, Pजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए<सट@शन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�बड से Sरवस% नीलामी स?:य ?कया/Bid to RA enabled No

लागू आरसीएम/RCM Applicable Yes

�बड का 9कार/Type of Bid Single Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूTय /Estimated Bid Value 1338888

मूTयांकन पWित/Evaluation Method Total value wise evaluation

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बBक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 26800

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बBक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव6यक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इYछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हB। [यापाSरय= को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ\ के प] म@ होनी चा?हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 
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लाभाथ\ /Beneficiary : 
Sr DFM JBP WCR
West Central Railway, Indian Railways, West Central Railway, Ministry of Railways
(Sr Dfm Jbp Wcr)

बोली �वभाजन लागू नह�ं ?कया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

जीएसट� क� धारा 9(3)।/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

जीएसट� क� धारा 9(3)। / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

अितSर_ यो`यता /आव6यक डेटा/Additional Qualification/Data Required

Geographic Presence in States:Madhya Pradesh

Scope of Work:1762410837.pdf

Monthly Basis Cab & Taxi Hiring Services - SUV; 1600 Km Per Month; Outstation 24*7 (
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1 )

तकनीक� �विश�Vयाँ /Technical Specifications

�ववरण/ Specification मूTय/ Values

कोर / Core

Vehicle Type SUV

Type of car (Please select at
least 3 options)

Maruti Suzuki Ertiga , Mahindra XUV 500 , Ford Ecosport , Mahindra TUV300 ,
Mahindra XUV300 , Mahindra Scorpio

Usage Variant 1600 Km per Month

Type of Service Outstation 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement Non-A/C

Area of Operation Hilly + Plain Area

Fuel Type Any

एडऑन /Addon(s)

इनपुट कर :े?डट (आईट�सी) तथा Sरवस% 9भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर इनपुट
कर :े?डट  /ITC

on GST

जीएसट� उपकर कर
:े?डट  /ITC on

GST Cess

लागू
आरसीएम/RC

M
Applicable

Sरवस% 9भार के
अनुसार

जीएसट�/GST as
per RCM

Sरवस% 9भार के  अनुसार
जीएसट� उपकार 1 /GST
Cess 1 as per RCM

वैकPTपक Sरवस%
9भार

/Optional
RCM

NA NA Yes 5% NA No

अितSर_ �विश�V द&तावेज़ /Additional Specification Documents

परे�षती/Sरपो?टcग अिधकार� /Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Sरपो?टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन= क� मा ा
/ Number of

Vehicles
Required

अितSर_ आव6यकता
/Additional

Requirement

1 Mantu Kumar 482001,DRM Office 1
Duration in Months
for which service is
required : 24
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:ेता  >ारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Sr DFM JBP WCR
Account No.
36903591229
IFSC Code
SBIN0000390
Bank Name
State Bank Of India
Branch address
Civil Line, Jabalpur
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Special Conditions
following address One private four wheeler vehicle for ADEN (South) Satna, 
HQ at Satna. (a) The following condition shall apply for the purpose of this co
ntract. (b) Day means a calendar day starting from 00 hours to 24 hour.
 

1.      PERIOD OF CONTRACT
2.1 Contract will be valid for 24 (twenty four) months from the date of acceptan
ce.
2.2 Railway reserves the right to close the contract as per extant norms.

2.      The contract shall supply vehicle in good and perfect working condition: utility 
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vehicle shall be maintained in good condition throughout the period of the validi
ty of the contract to ensure satisfactory service under the contract. Railway
shall have the right to reject the vehicle if not found suitable as per above.

3.      Tenderer shall necessarily indicate following, regarding the offered vehicle.
(a) Type of utility vehicle (Maruti Suzuki Ertiga, Mahindra XUV300, Mahindra Sco
rpio, Mahindra Bolero,Tata Sumo or similar segment as per Gem)
(b) Year of model (not earlier than year 2023)

4.      Contractor shall quote rate as per "Scope of Work" as mentioned in the Bid. Th
e rate shall include the following
(a) All maintenances expenditure of the vehicle i.e. major and minor repair requ
ired for good running of the vehicle, cleaning, lubricants, all consumable other t
han diesel which shall be included as per Para (2) below
(b) Rate shall include cost of diesel/petrol for running of vehicle as per schedule
d items for the duration of contract.
(c) Rate shall include salary and other charges of two drivers including EPF, ESIC
etc. to be paid to the drivers
(d) Rate shall include payments to RTO, labour authorities. Local municipal auth
orities Taxes. Toll tax Levies, fees and all the other charges which are necessar
y for continuance of the services under the contract.
(e) Any other charges required for execution of this contract.

5.      Payment to the service provider will be made only upon production of docume
ntary evidence for deposit ion of EPF & ESIC for both drivers.

6.      In case Drivers have to make night halt at an out station i.e. at the place other 
than HQ to which the vehicle is attached, no extra payment shall be admissible 
in that case. (3) In case there is Diesel/petrol hike during the contract period No
extra payment on this account will paid. Attachment of as & when required by R
ailway which shall be informed in writing. vehicle can be changed

7.      The Head Quarter of the Vehicle shall be at Assistant Divisional Engineer (Sout
h) Satna.

8.      Availability of vehicle to be ensured throughout the validity of Contract (24 X7)
.

9.      Contractor shall maintain a record for daily meter reading which shall jointly si
gned by the Railway official using the vehicle and driver of the vehicle. It will be 
the responsibility of the driver of the vehicle to ensure that the daily kilometre r
eading are properly filled in and any over writing/cutting should be got authenti
cated by the officer using the vehicle.

10.  Contractor shall ensure that enough fuel is available in the Vehicle all the time,
Contractor shall ensure that all the meters particularly KM, fuel and devices of v
ehicle are in Proper working condition. In case any defects got developed and a
re pointed out by Railway authority, repairs and replacement necessary should 
be carried out immediately by the contractor at his own cost. The contractor sh
all ensure that the vehicle is available every day. In case of failure to provide a 
vehicle, a penalty of double the daily rate shall be le vied for each day deductio
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n for weekly rest also be done at daily rate basis. Daily rate for this purpose sha
ll be calculated as. Monthly charges accepted/30. Contractor shall provide a go
od condition spare wheel and tools kit with the vehicle. The vehicle shall normal
ly be used in ADEN (South) Satna on all type of road i.e. PuccaKutcha service ro
ad etc and depending upon the requirement of ADEN (South) Satna.

11.  If vehicle runs more that the 1600 Km in a month then for extra km,  charges p
er km will be calculated as per GeM formula : Extra per km charges - Monthly p
ackage cost divided by no. of kms in monthly package multiplied by factor 0.5 i
n case of normal service and 0.4 in case of 24x7 service.

Additional Special Condition:
1.      All messages will be conveyed by ADEN (South) Satna.
2.      Contractor should have a good communication system available with 

the driver and himself.
3.      The distance (Km) shall be calculated as per actual meter reading/log 

book by shortest route.
4.      If, any toll tax/ Nakhaarises, should be paid by the contractor at his o

wn.
5.      If, vehicle is not made available on some day of the month, prorate pa

yment may be done & a penalty of Rs. 1000/- may be levied in each ca
se.

.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

In the event where the distance travelled exceeds the monthly usage variant, amount will be paid for
additional Kms as per schedule. Similarly, the unused Kms in a particular month as against the minimum
guaranteed usage variant will be carried forward to the next month and additional Km if any in the next
month shall be adjusted against this. However, the payment for the selected usage variant in a month will
be paid every month.” Further, the unused Kms in a particular month shall not be carried forward or
adjusted beyond 6 months

9. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr DFM JBP WCR
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
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contract.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
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acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा+य िनयम और शतf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% म@ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध म@
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म@ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स]म 9ािधकार� के पास पंजीकृत हो।�बड म@ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---

9 / 9

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251106
https://bidplus.gem.gov.in/bidding/bid/bidsla/73159762009104

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	जीएसटी की धारा 9(3)।/Section 9(3) Of GST
	जीएसटी की धारा 9(3)। / Section 9(3) Of GST
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required

	Monthly Basis Cab & Taxi Hiring Services - SUV; 1600 Km Per Month; Outstation 24*7 ( 1 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


