GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag @&ar/Bid Number: GEM/2025/B/6858652
fedis s/Dated: 06-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-11-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-11-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Steel

faswar @ AT/Department Name

Nmdc Limited

IS H AFA/Organisation Name

Nmdc Limited

PRIt 1 ATAA/Office Name

Kirandul Complex

Pl #rH1/Total Quantity 2
a&q 4vfl /Iltem Category SERVER
GeMARPTS # @lshh 1§ &¢e8 / Searched SERVER

Strings used in GeMARPTS

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Blade Server (V2), Networking / Server Rack, 3D Surface
and contour mapping Software, Serial Device Server (V2),
Chassis for Blade Server (V2), Satellite Navigation System
Based Time Sync NTP Server, Servers (V2), Authentication,
Authorization and Accounting (AAA) Server, Software for ssl
certificates authentication server software, Education Tech
(EdTech)

3@ & fov gafaa gdf@is A%Rr / Relevant

Categories selected for notification

e Blade Server (V2)
e Server
e Networking / Server Rack

THATHCUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount 47570
$didsh faaoT /ePBG Detail
3ma’Iehdr/Required No

(a). SIH P Al &b IFAR STHE Fe &b FTgd Y Bl FaTAT I & fow s & @y du o fdia geards
BIR & A badt aEg3HT & fow o 21 Fart & forT Far yeTdr SUAST I T & UrT & | ST RAT I 37 Afd B g &
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

TEJd B | THTHS
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
HOD

NMDC Limited, BIOM KIRANDUL COMPLEX, SOUTH BASTER , DANTEWADA - 494556
(Gm Material)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

T3 wie afigar / Ml Purchase Preference

TANEE WE araar / MIl Purchase Preference | Yes

A6 31 ST fasharat @ @lig F wufdear, afg
3o Hed L1+X% o @ @ & &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 34 33 wlic # wUfdHAear & fow @z Hr a7

& RABAH AT / Maximum Percentage of Bid |50
quantity for MIl purchase preference

TSNS TG (Heh-3A-313A T AATHBAT) 3SA
2017 & AR hael FollH 1/FE 2 b TAA

et 3t &t & sofierdt fr 3gaAfa ¥ s
16.09.2020 (FFI-FHT W {MTAT wa &r9)) / Allow | Yes, in compliance with the MII ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @i adIda/MSE Purchase Preference

TATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FA SUSOT AAA B wlg A
WATHG, Al 3 Hed L1+X% dd & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
g AR oY 3887 B @lig d gAfFeda & fov O

T AT F 3ABIH UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
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content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

SERVER ( 2 pieces)
(sparer: Ao 1 3R AoN 2 & AT IYfciehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

o fafAf¥ gEarast /Buyer

o Download
Specification Document

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?&?‘r,/:ellvery
] Reporting/Officer
1 Mohammad 494556,NMDC LIMITED, 2 100
Mehboob Ullah KIRANDUL COMPLEX
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/16868780/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/5/nmdc_server_specs_generic_-5_2025-11-05-15-53-37_a3c82d5ae0ac9f0db1ccc9c88076267f.pdf

»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

4. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

ili. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.
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5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

ADDITIONAL TERMS AND CONDITIONS

1. FOR destination basis, firm & fixed: Quoted price should be firm & fixed for the
entire supply/delivery period inclusive of Packing & Forwarding, Freight & Insurance ch
arges along with installation and commissioniné; and GST as applicable as per GEM Pric
e Format on FOR Destination basis to be unloaded at NMDC, Kirandul (C.G.).

2. Earnest Money Deposit (EMD):

Your Tender must be accomPanied by EMD of Rs. 47,570.Please note the tenders w
ithout full EMD amount of Rs. 47,570/- will be summarily rejected.

A. Online transfer though SB collect.

Detailed procedure for online transfer through SB collects is as follows:

1. Visit www.onlinesbi.sbi

2. Click on SB Collect

3. Tick the terms acceptance box and Click onProceed

4. On State Bank Collect Page Select State- Chhattisgarh and

Select Type of Corporation- PSU then Click on GO button

Select PSU- National Mineral Development Corporation and Submit

Select the Payment Category of Kirandul Complex

Fill the details on the Details of Payment Page and Submit

Select the payment Method in the given List

Complete the payment process

0. Receipt of the EMD payment will be generated which is to be uploaded in
the bid.

HO®~NoWU

B. Bank transfer through IMPS / NEFT / RTGS / SWIFT: -

Our Bank Details:

Details of NMDC Account: -

Account Name: NMDC LIMITED, Kirandul Complex,
Account No:10727544113,

IFSC code no: SBIN0002866,

C. In the form of a Bank Guarantee of equivalent amount drawn from any Nationalized ban
k / scheduled commercial bank in India, in a prescribed format enclosed (Annexure-Ill) he
rewith and favouring NMDC. BG should be valid for a period of six months from the date
of submission of your offer. The supplier shall forward the original EMD BG to “GM (Mater
ials), NMDC BIOM Kirandul Complex-494556, C.G.” Copy of EMD BG shall be uploaded in
the bid.

Our Bank Details:
Details of NMDC Account: -
Account Name: NMDC LIMITED, Kirandul Complex,
Account No0:10727544113,
IFSC code no: SBIN0O002866,
Name of Banker: State Bank of India, Kirandul.
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http://www.onlinesbi.sbi/

. In a form of Demand Draft in favour of NMDC Limited Kirandul Complex.Valid for 6 mont
hs + 3 months claim expiry period.

. Tenderers of Micro & Small Enterprises (MSEs) registered with UDYAM will be exempted

from payment of Earnest Money Deposit against submission of documentary proof of suc

h registration certificate as a manufacturer for the tendered items/ item category/group

under Udyam Registration. Traders /Dealers have to submit EMD, only MSE manuf

acturers are exempted.

. EMD submitted in any other format/mode other than specified above shall not be accept
able.

. Without EMD the tender will be summarily rejected.

. EMD EXEMPTION: EMD exemption is also applicable to the category of sellers as define
d in the GeM guidelines, subject to submission of valid documentary proof.

No interest will be paid on EMD amount.

Bidder shall be responsible for the correctness and completeness of the BG / DD / Bank
transfer submitted towards EMD. In case the EMD submitted is not as per the value speci
fied in the tender, the same shall be summarily rejected.

. Any new source even though covered under exemption category is required to submit E
MD excluding Govt dept/ Undertaking and MSE unit.

[EMD BG Format enclosed in the buyer uploaded ATC document]

MSE & MIl Purchase Preference: For MSE & MII benefits, bidder shall apply in GEM
portal for Purchase Preference. MSE purchase preference as per Govt guidelines shall b
e considered only for manufacturers registered with UDYAM certificate and not for Trad
ers/Distributors/Dealers/Resellers.

MAKE AND MODEL: Tenderer should clearly indicate the name of the Manufacturer o
f the item with full specification. The Tenderer shall indicate the Make / Model etc., and
also confirm that, the materials offered confirm strictly to our specification. Deviations
(if any) to be stated clearly in your offer. Detailed specifications, Catalogues / Technica
| Literature etc, Samples (wherever required) should be sent with quotation invariably.

5. PRE-QUALIFICATION CRITERIA:

1. The prospective Bidder (which term shall mean and include the manufacturer
and/ or its agent(s,) viz. Authorized System Integrators by whatever other name i
s known) must have supplied and commissioned, jointly or severally as the case
may be at least 01 nos., of similar equipment anywhere in India during the last 3
ygars ending last day of the month previous to the one in which tenders are invit
ed.

2. Bidder/System Integrator must have prior experience of Minimum 1 No succes
sful deployment and Migration of Existing Legacy Windows 2003/2008/2012 & Li
nux Servers on Hyper-V/VMWARE platform in past 3 years. Necessary Successful
commissioning Certificate to be enclosed

3. Bid Specific Authorization will be required to be submitted from server OEM alo
ng with compliance sheet. Offer without Bid specific Authorisation will be rejecte
d

4, Server OEM Should have direct presence in India for at least 7 years with natio

nal wide presence. Necessary certificate to be uploaded.
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5. Server OEM Should have direct service location in Raipur or Hyderabad or Vish
akhapatnam or within 600KM Radius of Kirandul. Support location and escalation
Matrix during warranty support need to be submitted.

6. Bidder/System Integrator should have supplied and successfully deployed the

server of Make offered in a publicly listed company or a PSU organization. Docum
entary evidence to the above should be enclosed.

List of Required documents for PQC Evaluation:
Copy of purchase order/ work order/ contract/ agreement

Copy of commissioning report indicating the same purchase order/ work order/ contract/ a
greement reference as per s.no:1 above.

. Copy of performance report indicating the same purchase order/ work order/ contract/ agr
eement as per s.no:1 above.

Copy of Manufacturer Authorization Form specific to Bid.

. Similar Equipment means Equipment of same function and same or higher capacity as per
the Technical Specifications.

All Bidders should submit PQC supporting document details as below:

Customer PO PO No & | Installation & Commissi | Reference contact offic
Name Qty Date oning Date ial mail_id

6. Security Deposit: SECURITY DEPOSIT (SD):

i. Successful bidder(s) have to deposit security deposit to NMDC Ltd @ 5 % of the Cont
ract value within 30 days of PO towards satisfactory performance of the contract from
any Nationalized Indian Bank/ Scheduled Commercial Bank (except cooperative and G
ramin Bank) including a foreign bank having a branch in India in either of the following
modes:

a) Demand Draft (DD) / Bank Guarantee (including e-BG) for delivery period + 3 months
claim period.

b) Bank transfer through NEFT / RTGS / SWIFT to NMDC bank account mentioned in tend
er document. The proof of such transfer / transaction like UTR number / SWIFT copy et

C. needs to be submitted to NMDC within 30 days of Order placement.

ii. In case the bidder does not agree to submit Security Deposit as stipulated in the ten
der conditions, their offer shall be rejected, except for the Bidders, who have got exe
mption for submitting the Security Deposit as per Government guidelines.

iii. In case the materials are supplied as per PO quantity and received within 30 days of
PO, the security deposit shall be exempted.
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iv. In the event of placement of an order, should the supplier fail to submit th
e Security Deposit within 30 days of PO, a penal interest at 12% per annum
of the SD amount shall be charged beyond 30 days i.e. from the 31st day of
effective date of contract.

v. Gol guidelines issued from time to time regarding Security Deposit shall be followed.
For GeM procurement, GeM guidelines on SD shall be followed.

[ SD BG Format enclosed in the buyer uploaded ATC document]

7. PERFORMANCE BANK GUARANTEE (PBG)

In the event of placement of order, the supplier has to submit suitable performanc

e guarantee @ 10% of basic contract value, valid for warranty period plus three month
s claim period in favour of NMDC Limited, issued from any Nationalized Indian Bank/ Sched

uled commercial bank (except Co-operative and Gramin Bank) including a foreign ban

k having a branch in India.

In the event of placement of an order, should the supplier fail to submit the PBG

within 30 days of Dispatch/ Acceptance/ Commissioning of materials (as defined i
n the PO, a penal interest at 12% per annum of the PBG amount shall be charged
beyond 30 days i.e. from the 31st day of effective date of Dispatch/ Acceptance/

Commissioning of materials.

[ PBG Format enclosed in the buyer uploaded ATC document]

8. Warranty: Standard warranty required as 36 months from the date of receipt or 42
months from the date of dispatch, whichever is earlier against any Manufacturing def
ects, faulty materials and bad workmanship. The warranty should be comprehensive
and cover all bought-out items that go into Manufacturing of the item. Any defects no
ticed during the warranty period shall have to be rectified or materials replaced at yo
ur cost. Materials not conforming to specifications shall be rejected and returned to t
he supplier at their risk and cost.

9. Bid Specific OEM Authorization Certificate: The bidders have to submit a valid Bi
d Specific OEM authorization certificate along with your offer. Please note offer without
Bid Specific OEM authorization certificate is liable for rejection.

10. INSPECTION: - Final inspection of the materials shall be carried out at our Project site a
fter receipt of the materials which will be final & binding. In case the stores supplied are r
ejected either fully or partly on account of defects, bad workmanship or other reasons,
the supplier will have to arrange for free replacement of the same up to destination point
. The freight and incidental charges for return of the rejected materials will have to be bo
rne by the supplier. In case, rejected materials are not collected within 30 days after rece
ipt of rejection notice, no liability in respect of loss, damage, deterioration etc shall lie
with the corporation. Ground rent will be charged. After reasonable period the material w
ill be disposed off without making any back reference.

11. Payment Terms: 100% Payment with full applicable Taxes shall be released within
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30 days after receipt and acceptance of materials at our Project Site through RTGS on
submission of invoice in online mode through NMDC vendor invoice management port
al (VIM) for timely release of payment and on submission of following documents:

i PBG @10% of Basic Contract Value.

i Original Invoice
iii. Installation and Commissioning Certificate.

12. Payment through TReDS: NMDC has registered with M/s. RXIL and TReDS Platforms.

All MSE vendors should register themselves on TReDS Platform for availing the facility
of bill discounting on TReDS portal. If registered, please submit the details.

13. Delivery: The bidders are advised to quote definite delivery period for the quoted ite
ms. In case no delivery period is given by the bidders, the delivery period given in the
GeM bid will be treated as final and binding.

14. Issue of e-Invoice: It is mandatory to issue E-invoice whenever the turnover of your c

ompany exceeds rupees five crores. Hence you are requested to submit E-invoice whe
n turnover exceeds five crores. In case, E-invoice is not applicable, the please submit t
urnover certificate without fail. It is mandatory to issue E-invoice whenever the turnove
r of your company exceeds rupees five crores. Hence you are requested to submit E-in
voice when turnover exceeds five crores. In case, E-invoice is not applicable, the pleas
e submit turnover certificate without fail.

15. Penalty: If the Supplier fails to deliver the stores in full or part thereof within the delive

r%/ date the corporation shall reserve the right to levy penalty on the Supplier @ 0.5% of
the basic price of undelivered stores per each week or part thereof but not exceeding 5
% of the value of such materials.

16. Training: - Training for application as well as machine should be provided by Servic
e engineer and Application engineer (both) on site by the supplier at Project Hospital,
Kirandul to the selected staff on free of cost.

17. AFTER-SALES-SERVICE

17.The after-sales-service facilities within warranty period are to be indicated. Tenderer
should also confirm to depute Service Engineer at working site during warranty perio
d of equipment at regular interval. Full address of the location from where after sale
s service facility to be provided may be indicated. Sufficient proof of having compete
nt and adequate technical staff for after sales service should be furnished with the of
fer.

18. TECHNICAL LITERATURE : One set of technical literature is to be submitted along
with equipment.

19. Settlement of disputes:

All disputes or differences arising out of or in connection with this tender / order
shall be subject to the exclusive jurisdiction of Dantewada/Jagdalpur courts.
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2.1 CONCILIATION:

Any dispute, question, claim or difference arising out of or concerning this tender/ contract
between the parties shall be settled through mutual negotiation by the parties and part
ies shall make all end ours to settle this matter amicably. In case such amicable settle
ments is not possible, the parties shall take recourse to the conciliation proceedings for
resolving such dispute ,question, claim or differences.

The Conciliatory Committee shall comprise of the following:

(i) A nominee of NMDC Management- Member (Independent of the officer handling the ¢
ase)

(ii) A nominee of the Supplier/ Contractor - Member (Independent of the officer handling t
he case)

(iii) Head of Law/ Law officer of NMDC - Member

The above committee shall conduct the conciliation proceedings in accordance with the pro
vision of the Arbitration and Conciliation Act 1996. The venue of the conciliation shall b
e at Dantewada. The settlement so arrived at final conciliation shall be binding on both
the parties and will not be called in question before any court or forum whatsoever.

Reference to arbitration shall be made only when conciliation has failed.

2.2 Arbitration:

2.2.1. FOR ALL THE TENDERS OTHER THAN GLOBAL TENDERS

2.2.1.1 All disputes or differences which may arise between the Owner and Supplier/ Contr
actor in connection with this Contract (other than those in respect of which the decision
for any person is expressed in the Contract to be final and binding) shall, after written n
otice by either party to the other and to the Executive Director of the NMDC Ltd, Kirand
ul Complex, Kirandul (who will be the appointing authority), be referred for adjudication
to the sole arbitrator to be appointed as hereinafter provided.

2.2.1.2 The appointing authority will send within ninety days of receipt of the notice of arbit
ration a panel of three names of persons, not directly connected with work, to the suppl
ier/ Contractor who will select any one of the persons named to be appointed as a sole
Arbitrator within 30 days of receipt of name. If the appointing authority fails to send to t
he Supplier/ Contractor the panel of three names, as aforesaid, within the period specifi
ed, the Supplier/Contractor shall send to the appointing authority a panel of three name
s of persons who shall also be unconnected with the organization by which the work is
executed. The appointing authority shall on receipt of the names as aforesaid select an
y one of the persons named and appoint him as the sole Arbitrator. If the appointing au
thority fails to select the person and appoint him as the sole Arbitrator within 30 days o
f receipt of the panel and inform the Supplier/Contractor accordingly, the Supplier/ Cont
ractor shall be entitled to invoke the provisions of the Indian Arbitration and Conciliatio
n Act 1996 as amended from time to time.

2.3.1.3 The arbitral tribunal shall give reasons for its award. Each party bear its own cost an
d the cost of arbitration shall be equally borne by the parties. The award rendered in an
y arbitration hereunder shall be final and binding upon the parties. The parties agree th
at neither party shall have any right to legal proceedings concerning any dispute under
this agreement other than to enforce or facilitate the execution of the award rendered i
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n such arbitration.

2.3.1.4 The arbitration proceedings shall be conducted in accordance with the Arbitration a
nd Conciliation Act 1996 as amended from time to time.

2.3.3

2.3.3.1. Arbitration between a Central Public sector undertaking of the Government of India
(not under the Ministry of Steel) and the Employer shall be as per the guidelines of Mini
stry of Heavy Industries and Public Enterprises, Government of India.

2.3.3.2. Arbitration between a Central Public Sector Undertaking of the Government of India
under the Ministry of Steel, Government of India and the Employer, shall be as per the
guidelines of the Ministry of Steel.

2.3.4. The further progress of any work under the contract shall unless otherwise directed b
y the Owner/ Engineer continues during the arbitration proceedings and no payment du
e or payable by/ to the Owner shall be withheld on account of such proceedings. It shall
not be open to arbitrator to consider and decide whether or not such work shall continu
e the arbitration proceedings.

2.3.5. The laws applicable to the Contract shall be the laws in force in India. The Courts of D
antewada, Chhattisgarh (State) shall have exclusive jurisdiction in all matters arising u
nder this Contract.

20. Banning of business dealings: For the evaluation of the tenders, NMDC would rely o
n the documents submitted and declarations made by the tenderer in connection with t
he tender. Therefore, NMDC expects such documents and declarations to be true and a
uthentic. In case it is found, at any stage, that the documents submitted and / or the de
clarations made by a tenderer is/ are false, NMDC reserve its right, notwithstanding an
y other rights/ remedies under the terms and conditions of the tender, to ban business
dealing with the tenderer for a period up to two year.

21. COMPLIANCE TO SA8000: - Our Company is certified under SA8000 and as such you

are required to confirm your company is complying with the SA8000 standards as per A
nnexure.

Annexure

Standard Requirements for SA8000

The Supplier/contractor shall comply with all requirements of SA 8000:2014 related
to Child Labour, Forced and Compulsory Labour, Health & Safety, Freedom of Associati
on & Right to Collective Bargaining, Discrimination, Disciplinary Practices, Working Hour
s and Remuneration.

The Supplier/Contractor is obliged to comply with the applicable legal systems in for
ce. In particular, the Sugplier/Contractor shall not engage, actively or passively, nor dir
ectly or |nd|rec_tll¥ any child labour (persons below 14 years of age) and shall not violate
basic human rights of its employees. Moreover, the Su?pher shall take responsibility for
the health & satety of its employees. The Supplier shall act in accordance with the appli
cable environmental laws and will use best efforts to promote the Code of Conduct am
ong its Suppliers.

The supplier/contractor shall meet the legislations related to working hours, minimu
m wages and payment of wages.
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The Supplier/Contractor shall:

a)

b)

c)

d)

e)

f)

g9)

22. Deviation: Any deviation with respect to standard terms and conditions should be bro

23. Site Visit Certificate:

NMDC Limited or any third party on behalf of NMDC Limited shall have the right to v

isit the supplier/contractor premises to ensure compliance with SA 8000:2014 requirem
ents with or without any intimation.

In addition to other rights and remedies NMDC Limited may have, NMDC may termi

nate the work order and/or any purchase order issued there under in case of breach of
SA 8000:2014 related obligations by the Supgller/Contracjc(_)r. However, provided that if
the Supplier’s/Contractor’s breach of contract can be rectified, then NMDC Limited’s rig
ht to terminate the work order and/or any purchase is subjected to the provision that su
ch breach has not been remedied by the Supplier within a reasonable grace period set
by NMDC Limited.

Supplier/Contractor shall ensure that its direct and indirect subcontractors employe
d to perform the works commit themselves to the SA 8000:2014 requirements.

Give the highest regard to Employee Health & Safety (EHS) to avoid any injury to any
person and willful damage to any property;

Ensure that the management of EHS is an integral and visible part of its work planning
and execution processes;

Strive for continuous improvement of its EHS performance;

Obtain B.1.0.M Kirandul Complex, NMDC Limited’s IMS policy, understand and implem
ent the applicable content of this policy;

Monitor and evaluate its safety performance to effectively take such actions as approp
riate to rectify or improve its overall safety performance;

Ensure that it complies with all applicable EHS laws and any EHS requirements of NM
DC Limited in force from time to time.

Ensure that in case NMDC Limited produces a safety and health documentation for th
e site (Occupational Safety Plan) and provides Supplier with a copy of the Occupational
Safety Plan, Supplier shall confirm receipt thereof in writing and comply with the regula
tions contained therein. The same shall apply to updates of the Occupational Safety Pla
n which NMDC Limited may make as it deems necessary. Supplier shall ensure that its
direct and indirect subcontractors employed to perform the works commit themselves t
o the Occupational Safety Plan and its updates. The supplier shall commit to this clause
to avoid an mtur to any persons who are legally on the work site including its own per
sonnel, NMDC Ltd.’s personnel and visitors.

Tenderers are advised to follow all the guidelines of SA8000, and participate
in the tender only if they accept to comply with all requirements of SA8000.

ught out separately. If no deviation is submitted along with offer, it is deemed that bidd
er has accepted to all the terms and conditions of the bid and participated accordingly.

i. Bidder for supply of servers need to visit NMDC Kirandul to see existing Legacy server
s for migration to Hyper-V Platform.

ii. Site visit certificate issued by HOD(C&IT) / Nominated Executing Engineer to be enclos
ed with BID. Bid without site visit certificate will be rejected.

24. Scope of Work:
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25.

26.

27.

28.

29.

30.

31.

32.

33.

i. Server of specification as per tender has to be supplied by successful Bidder. Necessar
y compliance sheet has to be submitted at the time of supply of servers.

ii. Installation of server along with data migration from old servers is in scope of succ
essful bidder.

iii. Standard Server Rack space for Deployment servers will be provided by NMDC with
Dual Power Strip and Power sources.

iv.  All Power cables, FO Cables for connecting servers during deployment is in scope o
f Successful Bidder

V. Necessary onsite training for Management of New Servers and Machines on Hyper-
V Platform will be arranged by supplier after successful Migration and Deployment.

vi.  Post Installation Necessary documentation will be submitted to Engineer In-charge

Environment Laws: Bidders shall comply to all Environmental Laws & Contractual Co
mmitments related to Environmental aspects.

Check list for the list of documents to be uploaded: Checklist for list of docume
nts to be submitted is attached at ATC which is to be duly filled & uploaded along with
offer by the bidder.

Bid ATC will supersede the other GEM GTC. If any deviations are not mentioned by the
bidder, it is deemed that they are agreeing to all Bid ATC.

Bidders shall submit complete technical specifications (including brochure if available)
along with offer.

VALIDITY: - Your offer should be initially kept valid for 180 days from the date of tend
er opening and to be extended for further period if necessary.

Bidders shall submit all the necessary documents and technical details in the offer. You

r offer will be evaluated based on the documents submitted by you. Any clarification fr
om the bidder shall be the discretion of the buyer.

The corporation reserves the right to reject or accept any tender in part or full without
assigning.an%/ reasons, or place order for part of full quantity. The corporation also rese
rves the right to load on various parameters in case of deviations from the tender condi
tion at rates deemed fit without any discussions/ correspondence with the tenderer.

NMDC is having rate contract with M/s. ARC (M.no. 9685464295) & M/s. Balan Transpor

t (M.no. 9424293692) for tran_sgortation of goods to our project. Hence you may prefer
ably book the consignment with the above transporters.

Bidders shall submit all the necessary documents and technical details in the offer. You
r offer will be evaluated based on the documents submitted b %ou. No post-bid clarific
ation at the initiative of the bidder shall be entertained by NMDC. In case of any shortfa
Il of documents, NMDC shall seek the respective clarifications from the concerned bidd
ers. However, no new credentials shall be allowed to be submitted after the opening of
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the bids.

34. LIMITATION OF LIABILITIES: Except in cases of criminal negligence of will full non- p
erformance or will full default,

a. The supplier/contractor shall not be liable to the employer, whether in contract, or oth

erwise for any indirect or consequential loss or damage, loss of production, loss of use,
or loss of profits or interest costs.

AND

b. The aggregate liability of the supplier/contractor to the employer, whether under the c
ontract, in tort or otherwise includin% the cost of repairinghor replacing defective equip
ment’s, shall not exceed the 100% (hundred percent) of the contract price plus escalati
on if ap%pllcable as per contract, provided that this limitation shall not apply to any oblig
ation of the contractor to indemnity the employer with respect to cop¥]r|ght, patent infri
ngement, workmen compensation and statutory liabilities in general that the employer
may be required to additionally bear due to default of the supplier/contractor.

ANNEXURE-I
PUBLIC PROCUREMENT (PREFERENCE TO MAKE IN INDIA)

(ON LETTER HEAD OF THE FIRM)
SELF CERTIFICATION REGARDING LOCAL CONTENT

W (Name of Firm) hereby certify that the offered material
s are having the LOCAL CONTENT Minimum 50% and hence we come underClass | L
ocal Supplier as per definition of Make in India policy of Govt of India.

The address of Manufacturing Unit:

We also understand that the false declarations will be in breach of the Code of Integrity und
er Rule 175(1)(i)(h) of the General Financial Rules for which a bidder or its successors ¢
an be debarred for up to two years as per Rule 151 (iii) of the General Financial Rules a
long with s uch other actions as may be permissible under law.

(Sign & Seal)
(OR)
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We (Name of Firm) hereby certify that the offered material
s are having the LOCAL CONTENT Minimum 20% and hence comes under Class 1l Loc
al Supplier as per definition of Make in India policy of Govt of India.

The address of Manufacturing Unit:

We also understand that the false declarations will be in breach of the Code of Integrity und
er Rule 175(1)(i)(h) of the General Financial Rules for which a bidder or its successors ¢
an be debarred for up to two years as per Rule 151 (iii) of the General Financial Rules a
long with such other actions as may be permissible under law.

(Sign & Seal)

NOTE:

1) Self declaration has to be submitted in the Company Letter head by the bidder.

2) Class | Local supplier only shall get purchase preference as per Make in India Policy.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6858652/CLM0010/Annexure_4fc16e9f-952d-4449-b5e01762340027905_SHARAD@NMDC.docx

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o w

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=g eral & 3iaeia oft erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
weTH Wi & o Gl @ Ifds & 9T A HAT ST Bl SHH Ul YA aen IR B e \won e S
T SHPI IUIeled o B W IHJdY P Tcehiel FHH el R B & HJHR M B Plefell HILAS & YR BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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