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f9s g=ar/Bid Number: GEM/2025/B/6821197
fedis s/Dated: 06-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-11-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-11-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Statistics And Programme Implementation

faswar @ AT/Department Name

National Sample Survey Office (nsso)

IS H AFA/Organisation Name

Field Operations Division (fod)

PRIt 1 ATAA/Office Name

Madurai

a&q 4vft /Iltem Category

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
Potable Water Purification System Reverse Osmosis Or UV
Based; 3 to 5; PACKAGE-5 : Water purifier and conditioning
system maintenance involving basic servicing, .. , Annual
Maintenance service - EPABX System , Annual Maintenance
Service - Photocopier Machine - Versalink B7025
Monochrome B&W; Xerox; Any Service Provider , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS( Offline 1 KVA); BPE , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Inverter 3KV,
Luminuous , Annual Maintenance service-AIR CONDITIONER
, Customized AMC/CMC for Pre-owned Products - Diesel
Generator; Leyland; Comprehensive Maintenance Contract
(CMC); As and when required; No

3¥Y 31af¥ /Contract Period 1 Year(s)
3R1/GAE Jar & v 3@ o1 3rgsa &

ag/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASr Aavad HPpE ¢/Past ||

Experience of Similar Services required

A3 & foIv vATHS & Fe U & / MSE

Exemption for Turnover

Yes | Complete

TA3MaR & foIv Feré3m o Fe ug & / Startup

Exemption for Turnover

Yes | Complete
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{95 faawui/Bid Details

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

fahar @ AP 3T gEAdS/Document required

from seller

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of 3

bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid |3
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

9z A @ Ao wfhar far/Bid to RA enabled | No

s @ gyaR/Type of Bid Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 4650

Hedidh ugfd/Evaluation Method

Item wise evaluation/

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price Yes

Breakup Required

LTI @Ws/Arbitration Clause No

Yol @s/Mediation Clause No
$uad) fAeU1/EMD Detail

3MaIehdr/Required No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a).3UHAST AR FUIG STATAd T, T TE 9] el &, arrf & uat & gl @rfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

ASSISTANT DIRECTOR & H.O.

National Statistics Office, BSNL Stone Building 2nd Floor, V.P.Rathinasamy Nadar Road, Bibikulam, Madurai-2
(L Palaniappan)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adFar/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH T UGl AAA B wlg A
WATHG, afE 3 Aed L1+X% T & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
g AR oY 388 B @lig d gAfFadr & for [

T AT F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:1. Real Water - R/W/35 LPH RO/UV

. Matrix PABX System - EPABX COMPLETE with extensions NA analog trunk (FXO) 4.

. A/C - Whirlpool and Indcool models

. BPE UPS 1KV

. Luminuous Inverter 3KV

. Leyland Diesel Generator

. Xerox Versalink B7025

Refer the attached file for more details

NoubshWN

Other buyer specific requirements and details:1762170094.pdf

Hedidha fafQ(aAgar FAeAida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignhee combination covered under each schedule are as under:

AT | s

g / e eI
) qT /
Evaluatlo Estimat a¥q /4ol / Item/Category Quantit
ed y
:chedule value

Annual Maintenance Services For Water Purification And Conditioning
Schedule 1 || 1000 System (version 2) - Potable Water Purification System Reverse Osmosis Or || Quantity

Uv Based; 3 To 5; Package-5 : Water Purifier And Conditioning System 01
Maintenance Involving Basic Servicing, ..
Schedule 2 |[ 1000 Annual Maintenance Service - Epabx System 'Qijant'ty
Annual Maintenance Service - Photocopier Machine - Versalink B7025 Quantity
Schedule 3 /1000 Monochrome B&w; Xerox; Any Service Provider 14
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8508388/1762170094.pdf

Number
Schedule 4 || 50 Ann_ual Maintenance Service - Desktops, Laptops And Peripherals - Ups( of each
Offline 1 Kva); Bpe Asset for
AMC : 62
Number
Schedule 5 || 100 Annual M_alntenance Service - Desktops, Laptops And Peripherals - Inverter || of each
3kv; Luminuous Asset for
AMC: 1
Schedule 6 || 500 Annual Maintenance Service-air Conditioner anntlty
Quantity
Schedule 7 1 1000 Customized Amc/cmc For Pre-owned Products - Diesel Generator; Leyland; oioduct/
Comprehensive Maintenance Contract (cmc); As And When Required; No :quipme
nt:1

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Potable Water Purification System Reverse Osmosis Or UV
Based; 3 To 5; PACKAGE-5 : Water Purifier And Conditioning System Maintenance

Involving Basic Servicing, .. (1)

deeiid ARPAT /Technical Specifications

faavo1/ Specification

A/ Values

#R / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

Potable Water Purification System Reverse Osmosis Or UV Based

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

3to5

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

us3iiel /Addon(s)

31faRw AR s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

. W/ Ruiféar . IARE ehall
%.4./S.N gt & A 3R
mﬂ' /COnsignee q?lT/AddreSS . /Addltlonal
o. / Quantity R . i
Reporting/Officer equiremen
625002,National Statistical
. Office (FOD) Il floor, BSNL
1 L Palaniappan Stone Building, VPR Road, 1 N/A
Bibikulam Madurai
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Annual Maintenance Service - EPABX System (1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Amc for

PABX System - EPABX (V2)

Brand/MAKE OF EPABX SYSTEM

Matrix

Technology/Architecture of EPABX system

Hybrid ( Microprocessor based also
supporting SIP extension )

Number Phone/end point (Analogue Extensions /FXS) (max) NA
Number of Digital Phone (max) NA
Number of Junction/FXO line (max) 4

Number of SIP Phones (max) NA
Number of SIP Trunks (max) NA

OTHER ASSETS which are integral part of the EPABX system and
covered under the scope of the AMC service

FXS Gateway

VINTAGE of the EPABX System

3 to 5 years

Frequency of Routine/Preventive Maintenance Service

monthly

condition of Product ( AT THE TIME OF BIDING)

Under Warranty and functional; Under
AMC and function; Functional;

Type of AMC

Comprehensive

us3iiad /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N iRt/ et A A JHfalen JmaRereher
; ;, 3R /Consignee qdr/Address / Quantity /Adc!itional
Reporting/Officer Requirement
625002,National Statistical
. Office (FOD) Il floor, BSNL
1 L Palaniappan Stone Building, VPR Road, 1 N/A
Bibikulam Madurai

Annual Maintenance Service - Photocopier Machine -

B&W; Xerox; Any Service Provider ( 4 )

dmetidhr fafRfPAr /Technical Specifications

Versalink B7025 Monochrome
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faaro1/ Specification

A/ Values

@ / Core

Type Of Asset

Versalink B7025 Monochrome B&W

Make/Brand Of Assets

Xerox

Status of Annual Maintenance Service Provider

Any Service Provider

Onsite Service Engineers Requirement

None

Periodicity of Preventive Maintenance Services

Monthly

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.49./S.N / gqargat dr AT AR HaeADe
o RAHY /Consignee Udi/Address / Quantity /Additional
Reporting/Officer Requirement
625002,National Statistical
. Office (FOD) Il floor, BSNL
1 L Palaniappan Stone Building, VPR Road, 1 N/A
Bibikulam Madurai
613004,NSO (FOD), Plot No.60,
2 Venkatraman 5th Cross, Sundaram Nagar, 1 N/A
Kamarajan Medical College Road,
Thanjavur.
627007,NSO(FOD), Plot No.1,
First Floor, 'B' Extension,
3 Sudheer KT Telephone Exchange Road, 1 N/A
NGO 'B' Colony, Tirunelveli.
626001,NSO (FOD),
. D.No0.114/3/4A, Katcheri Road,
4 Rethinam V NH-7, 4 Way Road, TNSTC Opp.,|| 1 N/A
Virudhunagar.

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); BPE ( 62))

doeiidr ARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

@ / Core

Type of Asset

UPS( Offline 1
KVA)
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faavu1/ Specification

e/ Values

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iia /Addon(s)
;AR AR grards /Additional Specification Documents
RN /Ruiféar 31As /Consignees/Reporting Officer and Quantity
»IH/S-N 31 /Consignee qdr/Address / Number o /Additional
o. . " each Asset Requirement
Reporting/Officer for AMC
625002,National Statistical Eg;?db:nrto;n ineers
) | Patani Office (FOD) Il floor, BSNL - o 9
alaniappan Stone Building, VPR Road, .
Bibikul Madurai Number of
ibtkulam HMadurat technicians : 0
613004,NSO (FOD), Plot No.60, Number of
Resident engineers
2 Venkatraman 5th Cross, Sundaram Nagar, 10 0
Kamarajan Medical College Road, .
. Number of
Thanjavur. ..
technicians : 0
627007,NSO(FOD), Plot No.1, gumdber;f .
3 Sudheer KT First Floor, 'B' Extension, 13 ) SS' ent engineers
u Telephone Exchange Road, N mber of
NGO 'B' Colony, Tirunelveli. umber o
technicians : 0
626001,NSO (FOD), gumdbertof .
4 Rethinam v D.No.114/3/4A, Katcheri Road, || | . gs' ent engineers
NH-7, 4 Way Road, TNSTC Opp., .
. Number of
Virudhunagar. .
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Inverter 3KV;

Luminuous (1)
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doeiid ARPAT /Technical Specifications

faaro1/ Specification / Values
qa
#R / Core
Type of Asset Inverter 3KV
Make/Brand of Assets Luminuous
Status of Annual Maintenance Service Provider XSiPther OEM nor
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N . dd / Number of dditi I
o 3R /Consignee qdr/Address each Asset /A .ltlona
' Reporting/Officer for AMC Requirement
613004,NSO (FOD), Plot No.60, ¢ gumdber;f .
1 Venkatraman 5th Cross, Sundaram Nagar, 1 . SS' ent engineers
Kamarajan Medical College Road, :
Thanjavur. * Number of
technicians : 0
Annual Maintenance Service-AIR CONDITIONER ( 6 )
ddeidhr RARPAT /Technical Specifications
faeru1/ Specification g/ Values
P / Core
Amc Category Air Conditioner-IS 1391
Type Of AIR CONDITIONER High Wall Split AC
Amc Brand Whirlpool and Indcool
Nominal Cooling Capacity in TON 1.5 Ton/4500 Kcal/hr
Vintage Upto 3 years
Technology of Air Conditioner Inverter and Non Inverter Type
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faaRu1/ Specification

3/ Values

Number of Routine/ Preventive
Maintenance Service Per Year

One Preventive Maintenance (Overhaul) + One Wet (Routine
Service) + One Dry (Routine Service)

TIME OF BIDDING)

Condition of Air Conditioners (AT THE

Under AMC and Functional

Type of AMC

Comprehensive

us3ii /Addon(s)

31faf fafAf® gxardst /Additional Specification Documents

W /Rafésr 3N /Consignees/Reporting Officer and Quantity

#.4./S.N RSl Reeat Faraet & Frr AR AR
] (.) #RFd /Consignee Uci/Address / Quantity /Add.itional
Reporting/Officer Requirement
625002,National Statistical
. Office (FOD) Il floor, BSNL
1 L Palaniappan Stone Building, VPR Road, 3 N/A
Bibikulam Madurai
613004,NSO (FOD), Plot No.60,
> Venkatraman 5th Cross, Sundaram Nagar, 1 N/A
Kamarajan Medical College Road,
Thanjavur.
627007,NSO(FOD), Plot No.1,
First Floor, 'B' Extension,
3 Sudheer KT Telephone Exchange Road, ! N/A
NGO 'B' Colony, Tirunelveli.
626001,NSO (FOD),
. D.No.114/3/4A, Katcheri Road,
4 Rethinam V NH-7, 4 Way Road, TNSTC Opp., || 1 N/A
Virudhunagar.

Customized AMC/CMC For Pre-owned Products - Diesel Generator; Leyland;
Comprehensive Maintenance Contract (CMC); As And When Required; No ( 1)

dmetidhr fafRfPAr /Technical Specifications

faawu1/ Specification

ed/ Values

#R / Core

Product category

Diesel Generator

Product Brand

Leyland

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

As and when required
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fadaro1/ Specification A/ Values
Manpower Required No
us3iial /Addon(s)
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. QYR /R Haret B —
%.49./S.N . dd / Quantity of dditi I
o A /Consignee Udi/Address product/ /Additiona
' Reporting/Officer equipment Requirement
626001,NSO (FOD) e Number of months
) Rethinam v D.No.114/3/4A, Katcheri Road, ||, W'th'gtfhe C‘;r.‘t;a‘:t
ethinam NH-7, 4 Way Road, TNSTC Opp., period tor whic
virudhunagar. selrzwce is required

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

L. Palaniappan

payable at

National Statistics Office, RO, Bibikulam, Madurai - 625 002.

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
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5. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

9. Service & Support

The Service Provider must own 10% of the bid quantity of vehicles in Service Provider’'s name or in the
name of the proprietor / partner of the Service Provider. Necessary documents relating to proof of
ownership will be uploaded by the bidder for verification of the buyer. Such Service Provider owned
vehicles will be part of the fleet to be deployed by the Service Provider in case he gets the contract
against this bid.

10. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Service provider must quote Item wise service value in bid for comprehensive servi
ce (including parts cost) as the number of items listed which are in working conditions m
ay subject to change depend upon the future requirements.

2. The service provider known as the ‘Original Service Provider’ must be capable of servici
ng the items listed. When the service provider is not capable of doing servicing of a
ny one of the items, the service provider must arrange substitute for service at t
heir own cost. However, the billing liability and the contract remains with the ori
ginal service provider, who is accountable for the quality of the service delivered by the
mself or the substitute.
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9.

10.

11.

12,

13.

14,

sdeor/Disclaimer

. The service provider is responsible for ensuring the substitute has necessary qualifications.

. The service provider is solely responsible for any cost incurred or associated with the deplo

. The buyer should be informed in advance about the substitute service provider before takin

. The service provider must arrange periodic visits to the locations listed at their own cost as

. Service provider from Madurai, Virudhunagar, Thanjavur, Tirunelveli are preferre

. The service provider after receiving the call from concerned consignee, may be noted the ti

yment of the substitute service provider.

g for service.

a part of preventive maintenance to ensure and to keep the items in good working condi
tions even though when any of the item is not reported for service in any of the location.

d to ensure timely availability for service.

me of call and response would happen within 24 hours of the call received.
Service may be provided at the consignee’s location during the office hours only.

In case, the service provider finds unable to service at consignee’s location, the ite
m may be taken to the service provider’s location. However, the item must be repaired and
set to working condition at the consignee place within 48 hours from the time of call.

In case, the service provider after receiving the failure item, finds unable to repair
and return the item within 48 hours of the said time, an alternative (good working) item mu
st be arranged as substitute within that 48 hours and it can be replaced with the original it
em after servicing. If the service provider fails to provide an alternative within 48 hours, pe
nalty may be imposed as per the GeM guidelines and if continues, the buyer shall terminat
e the service provider by giving prior notice.

In case, if the call is not attended by the service provider within 24 hours
, the concerned consignee or the buyer may choose other authorized or suitable
outside service agency to get the item repaired with parts replacement if necess
ary. The cost and expenditure incurred with the outside vendor therein shall be r
ecoverable from the service provider during that serviced quarter.

The contract amount will be paid as 4 quarterly installments(subject to availabi
lity of funds) after completion of every quarter provided that the service rendered by the
vendor during that quarter is found satisfactory.

If the services are not found satisfactory, the buyer can terminate the contract by
giving a prior notice of two weeks.
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251106
https://bidplus.gem.gov.in/bidding/bid/bidsla/72392666358544

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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