GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2025/B/6950286
fedis s/Dated: 01-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-12-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-12-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Direct Taxes (cbdt)

PRIt 1 ATAA/Office Name

Directirate Of Intelligence &criminal Invest.

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
3000 Km x 364 hours; Local 24*7 , Monthly Basis Cab &
Taxi Hiring Services - SUV; 3000 Km x 364 hours; Local 24*7

34 3@ /Contract Period

1 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

31 /8AE Jar & v 3f@a fera gaa &

a¥/Years of Past Experience Required for
same/similar service

5 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

25200

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 13
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(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

AO

Directirate Of Intelligence &criminal Invest., Department of Revenue, Central Board of Direct Taxes (CBDT),
Ministry of Finance

(Rajpal Singh)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d gAfFed & for [

& A A JABhaA ufaad / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
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line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):4

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):4

Minimum years (up to 5 years) of experience in related field:5

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:4

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:4

Geographic Presence in States:DELHI NCR

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::0

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package?

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 3000 Km X 364 Hours;
Local 24*7 ( 2)

daeidh RARPAT /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Vehicle Type Premium Sedan
Type of car (Please select at least 3 options) Maruti Suzuki Ciaz , Honda City , Hyundai Verna
Usage Variant 3000 Km x 364 hours
Type of Service Local 24*7
Year of Vehicle Model 2023, 2024, 2025
Km Travelled Upto 25,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Us3iiel /Addon(s)
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o * m /COnsignee fIT-lI'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement
110003,ROOM NO.201, e Duration in Months
1 Rajpal Singh SECOND FLOOR , JAWAHARLAL || 2 for which service is
NEHRU STADIUM, NEW DELHI required : 12

Monthly Basis Cab & Taxi Hiring Services - SUV; 3000 Km X 364 Hours; Local 24*7 ( 2)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Vehicle Type

Suv

Type of car (Please select at least 3 options)

Maruti Suzuki Ertiga

Usage Variant

3000 Km x 364 hours

Type of Service

Local 24*7

Year of Vehicle Model

2023, 2024, 2025

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
us3iiel /Addon(s)
31AR® NI g&ards /Additional Specification Documents
WA /Ruiféar 3N /Consignees/Reporting Officer and Quantity
. e/ Raiféar Tt AT P N —
%.49./S.N . / Number of o
m /c°n5|gnee lTIT-II'/AddreSS Vehicles /Addltlonal
o. :
Reporting/Officer Required Requirement
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%.4./S.N / ?ﬂﬂﬂﬂ SR STl
e m /COnsignee q?ll'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement
110003,ROOM NO.201, e Duration in Months
1 Rajpal Singh SECOND FLOOR , JAWAHARLAL || 2 for which service is
NEHRU STADIUM, NEW DELHI required : 12

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Bidder Financial standing: The bidder should not be under liquidation,
court receivership of similar proceedings, should not be bankrupt. Bidder t
0 upload undertaking to this effect with bid.

2. Bidder is to submit net worth certificate with UDIN No.& net profit should
not be below 6 lakhs.

3. Option Clause: The purchaser reserves the right to increase or decreas
e the quantity to be ordered up to 25 percent at the time of placement of
contract. The purchaser also reserves the right to increase the ordered qu
antity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders a
ccordingly.

4. The contract shall initially be valid for a period of one year and may be e
xtended further for a period of one year beyond the initial contract duratio
n subject to satisfactory performance and mutual consent.

5. Bidders are advised to check applicable GST on their own before quoting.
Buyer will not take any responsibility in this regards. GST reimbursement
will be as per applicable rates (whichever is lower), subject to the maximu
m of quoted GST %.

6. The Make of the vehicles should be specified separately & the model should not be ol
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der than January 2023. The bidder is to own bid quantity vehicle.

7. The bidder must have similar nature of work in different Central Government Ministrie
s/Department/PSUs in the past (Certificate of satisfactory completion of work is to be p
rovided), minimum 04 contracts were awarded through GeM portal (Preference will be
given to the bidder holding contracts awarded by the Income Tax Dept.).

8. The Driver should have valid driving license & the vehicle should be registered with th
e concerned authorities of Central/State Govt. Police verification of the drivers mu
st have been done not earlier than 2025 and certificate should be provided a
t the time of contract. The drivers of the vehicle provided must follow traffic rules a
nd other regulations prescribed by the Government from time to time.

9. Contract charges include monthly charges of driver, repairs and maintenance of vehic
le, insurance, PUC, fuel (Any) and also any other incidental expenses including penalty
, fine etc. Parking and toll tax etc will be the liability of the vendee and can be claimed
by the vender on production of duly verified bill/receipt of parking/toll tax.

10. The vehicle will be kept neat and clean and in perfect running condition and should be
provided with air conditioners, heaters and neat and clean seat covers.

11. A penalty of Rs. 2500/- per day per vehicle may be levied, if any vehicle fails to meet t
he terms & conditions prescribed herein on any day. However, in case of frequent viola
tions of the terms & conditions, the contract may be cancelled forthwith without any n
otice.

12. (1) The Seller shall not assign the Contract whole or part without obtaini
ng the prior written consent of buyer.
(2) The Seller shall not sub-contract the Contract in whole or part to any e
ntity without obtaining the prior written consent of buyer.
(3) The Seller shall, notwithstanding the consent and assignment/sub-con
tract, remain jointly and severally liable and responsible to buyer together
with assignee/ sub-contractor, for and in respect of the due performance o
f the Contract and the Sellers obligations there under.

13. In the case of any accident, all the claims arising out of it shall be met by the service pr
ovider.

14. If the vehicle is out of order, the Service Provider shall provide a substitute vehicle im
mediately. In case vehicle does not report on time/does not report at all, this office wo
uld have a right to hire a vehicle from the market & the additional cost incurred by thi
s office will be borne by the Service Provider.

15. The contract between this office and the Service Provider can be cancelled with a notic
e of 30 days by the Service Provider or 7 days by the this office.

16.Without prejudice to Buyer’s right to price adjustment by way of discount o
r any other right or remedy available to buyer, Buyer may terminate the C
ontract or any part thereofby a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the material (s) or any part thereof
within the stipulated delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the material(s) or any part thereof within the stipulated De
livery Period and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v)The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii)The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer
has placed the Purchase Order on the Seller.

17. While generating invoice in GeM portal, the seller must upload scanned copy of GST inv
oice and the screenshot of GST portal confirming payment of GST.
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18. Service provider/Bidder/OEM must have a dedicated toll free telephone No.

19. Availability of office for service support: An office of the Service Provider must be locat
ed in the state of consignee (Documentary evidence to be submitted).

20.Escalation Matrix for service support Bidder/OEM must provide Escalation Matrix of Tele
phone Numbers for service support.

21.For fulfilling the experience criteria any one of the following documents may be consid
ered as valid proof for meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder thats
upplies against the invoices have been executed.
b. Execution certificate by client with order value.
c. Any other document in support of order execution like Third party inspection releas
e note.etc.

22. Bidder’s offer liable to be rejected if they don't upload any the certificates/documents
sought in the bid document, ATC and Corrigendum if any.

23. NET WORTH: Net Worth of the Service Provider/Bidder/OEM should be positive as pe
r the last audited financial statement.

24. Supplier shall ensure that the invoices are raised in the name ofBuyer only.

25.1S0 9001: The Service Provider/Bidder/OEM of the offered products/Services must have
ISO 9001 certification.

26. Buyer added text based ATC clause:
(i) Audit report of last three years required.
(ii) Net worth of the last year required.

27. The successful bidder shall have to provide the desired number of vehicles. However,
in case the successful bidder expresses his inability to supply the total number of vehic
les required, the option shall be given to the next lowest bidder to supply remaining n
umber of vehicles at the lowest quoted rates (L1) and so on.

28. The vehicle shall be at the disposal of the Income Tax Department throughout the cont
ract period at all times. Dedicated vehicle number and driver shall not be changed wit
hout prior approval of hiring authority. The vehicle shall be parked either at the office
or at the residence of the officer of the Department to whom the vehicle is assigned by
the hiring authority at the option of the officer/ hiring authority.

29. Bidder is to submit declaration that minimum wages shall be pai
d to drivers as per law on stamp paper not earlier than October 2
025.

30. The Drivers shall observe all the etiquette and protocol while performing the duty. He s
hall be neatly dressed up and should wear white color uniform & shall carry a mobile p
hone in working condition, for which, no separate payment shall be made by this offic
e. All drivers must remain disciplined and all must reach on time. If there is any lapse i
n this, the tender will be cancelled.

31. The Service Provider shall ensure that all the drivers performing duty in this office sho
uld have basic understanding of Hindi and English language in order to understand the
road signs, signals, instructions etc.

32. The Service Provider shall ensure the timely payment of the drivers engaged in this offi
ce complying all the rules and orders of minimum wage rate of the Govt. of NCT of Del
hi.

33. The Service Provider and driver shall be bound to carry out the instructions of this offic
e as well as of the Officer to whom the vehicle is allocated.

34. The Competent Authority reserves the right to accept or reject any or all quotations wit
hout assigning any reasons.
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35.

36. In the event of the award of the tender & prior to execution of the co

37.

38.

39.

40.

41.

42.

. In the event of any question, dispute or differences arising between the parties in relati

The bidder should make available a brief note delineating as to why the tender be awar
ded to him/her.

ntract, the contractor shall be required to submit copies of the Regist
ration Certificates &Comprehensive Insurance Policies of the vehicles
being offered for hire & particulars with photograph of the drivers. H
e shall also be required to produce the original copies of the Registra
tion Certificates of vehicles along the same vehicles in the office of th
e undersigned for the physical verification/inspection.

The decision of tender committee/technical evaluation committee shall be final with re
gard to technical bids.

If any commercial quote (conditional) is mentioned in the technical bid then the bid will
be rejected.

The financial bid (s) shall be opened in respect of the successful technical bidder (s) onl
Y.

If the services provided to the officers by the Service Provider are found not satisfactor
y, this office reserves the right to reduce the number of vehicles/slots hired from that
particular Service Provider and transfer the slot to other Service Provider on the panel.
In other words, the slot allotted to a Service Provider under the contract may be incre

ased or decreased on the basis of performance with the approval of this office.Bidde
r is to attach screen shot of GeM portal for no incident pending.

The bids of only those service providers will be entertained who will submit their bids
with duly filled and signed Annexure ‘A’ with counter signature of the DDO, O/o CIT(I1&
Cl) - 2, New Delhion 01.12.2025 from 12:30 to 06:00 PM only. Further, the bidder is to

produce a self declaration on stamp paper not earlier than October, 2025 stating th
at the service provider will manage the expenses of vehicles deployed for at least four
months on their own without waiting for the payment from the buyer’s side.

In case of any failure or omission due to natural calamities hurricanes or due to any sta
tue or regulation of the government or because of any lock outs, strikes, riots, embarg
os for any political reason or otherwise beyond the control of any party including war (
whether declared or not) civil war or state of insurrection, the purchaser or contractor
will give notice to other party at the earliest of the occurrence of such incident that on
account of the above event, the notifying party has delayed the performance as it was
beyond its responsible control and it was not due to negligence of default on its parts.
The parties will be relieved of their respective obligation to perform, hereunder, for so
long, as the event of force majeure continues and to the extent their performance is af
fected by such an event of force majeure provided notices as above are given and the

force majeure is established as provided herein above.Bidder is to attach scre
en shot of GeM portal for star rating.

on to the interpretation and application of the provisions of the agreement, such dispu
te or differences shall be resolved amicably by mutual consultation and on failure to d
o so shall be referred for arbitration to the nominee of DIT(I&CI) -2, New Delhi. The dec
ision of the arbitration to the agreement in this regard shall be final and binding upon
both parties. Settlement of disputed will be as per Indian Arbitration and Conciliation A
ct-1997 and venue will be the office of Buyer. It is clarified that the sole arbitrator to a
djudicate any disputed arising out of the proposed contract shall be nominated/appoin
ted by DIT(I&CI) - 2, New Delhi and he/she shall not be a person below the rank of Join
t/Addl. CIT. The Parties shall continue to perform their obligation under this agreement
during arbitration proceedings. The venue for arbitration will be New Delhi.
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44. The service provider/bidder shall not have been blacklisted by any Ministry/Departmen

45,

46. Bidder is to submit a certificate on stamp paper not earlier than

47.

48.

49.

50.

51.
52.

53. Bidder is to submit checklist as per Annexure C. The bids of bidd

54.

55.

56.

57.Bidder is to submit iﬁtegration document “The Buyer and the Ser

t of the Government of India. The tendering firms/bidders shall have to submit notarize
d affidavit issued recent dates on a stamp paper of appropriate value to this effect tha
t they have not been blacklisted or their business dealings with Govt. Ministry/Depart
ment have not been banned. (In absence of the undertaking on stamp paper, the bid(s
) likely to be rejected and no further opportunity will be provided to bidder for submiss
ion of any document).

Bidder is to submit net worth certificate on stamp paper not earlier than October, 20
25 only.

October 2025 stating that no penalty has been imposed on them
and nor is pending on the bidder.

Bidder is to submit a Non-Disclosure/Confidentiality Agreement between Service Provid
er and Buyer on stamp paper not earlier than October, 2025 as per ANNEXURE B.

Bidder is to submit on stamp paper not earlier than October, 2025 assurance to pro
vide new vehicle, in case Buyer demands for new vehicle at any time during the contra
ct period after award of contract.

Bidder is to submit a latest non blacklisting certificate on stamp paper not earlier than
October, 2025 only. The blacklisting certificate is to be submitted att
ested by officer not below the rank of SDM. Bidder’s offer is liabl
e to be rejected anytime if they don’t upload anycertificates/doc
uments sought in the bid document, ATC and Corrigendum if any

Bidder is to submit indemnity for no claim of damages on stamp paper not earlier than
October, 2025 only.

Bidder is to submit a self-declaring certificate that near relative is not working in the In
come Tax Department on stamp paper not earlier than October, 2025 only.

Bidder is to submit integrity pact in lines to GFR 175 on stamp paper not earlier than O
ctober, 2025 only.

ers will be rejected if the checklist is not found along with the bid
documents of the bidder.

Bidder is to submit self declaration in prescribed format on stamp paper not earlier tha
n October, 2025 as per ANNEXURE D.

Bidder is to submit undertaking for vehicles owned with RC, Make, Model and Kms as p
er the meter reading on stamp paper in following format only:

Sr. No. Registration Numbe | Make and Model Km run by the vehi
r cle

Bidder is to submit declaration for non utilizedkms during any mo
nth to be carried forward to next month on stamp paper not earli
er than October 2025.

Bidder is to submit undertaking for drivers with name, license number, authority, date
of issue, validity and private/commercial nature on stamp paper in following format on
ly:

Sr.No. Driver Na | License N | Issuing A | Issue Dat | Valid Upt | Private/Co
me 0 uthority e 0 mmercial
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I/We

s in the offices of the CIT(1&CI)- 2, New Delhion date at
__time. I/We assessed the actual situation and nature of the site. I/We hav
e also assessed the nature of services required in the office for tendered c
ontract before submitting our offer./we shall manage the expenses of cab & taxi servic
es for at least four months on our own without waiting for the payment from the buyer’s side

I/We

ment/ Confidentiality Agreements post award of contract.

vice Provider

agree that this Agreement, together with the other Contract Doc
uments, expresses all of the agreements, understandings, promi
ses, and covenants of the parties, and integrates, combines, and
supersedes all prior and contemporaneous negotiations, underst
andings, and agreements, whether written or oral and no
modification or alteration of the Contract Documents shall be vali
d or binding on either party, unless expressed in writing and exe
cuted with the same formality as this Agreement, except as may
otherwise be specifically provided in the Contract Documents” o
n stamp paper not earlier than October 2025.

58. Availability of office of service support: An office of the Service P
rovider must be located in the state of consignee. Bidder office s
hould be located within 5km of buyer office address only. Addres
s of Delhi office must be clearly mentioned in any of the Govt. ap
proved documents.

59. Bidder is to submit declaration for no subletting of contract on st
amp paper not earlier than October, 2025 only.

60. In the event of delay in reimbursing the vendor's salary bill, the
vendor must ensure that Drivers’salaries are not disrupted for at
least two consecutive months.

Annexure-A

SITE VISIT CERTIFICATE

have visited the site for the Cab & Taxi Hiring Service

further undertake to abide by Non-Disclosure Agree

(Signature & Seal of Service Provider)

(Counter Signed & Seal of Official at site)
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N =

10.

11.

ANNEXURE-B

CONFIDENTIALITY AGREEMENT/NON DISCLOSURE AGREEMENT

This declaration is entered into as of the day of signing by ( “Receiving Party”)

Whereas, it is anticipated that the receiving party may get access to confidential information with respec
t to their agreement with Buyer (“Disclosing Party”) for the purpose of Staff Car/Operational Vehicles i
nBuyer (“Purpose”).

For the purpose of this declaration “Confidential Information” shall mean any and all information and dat
a, including but not limited to any kind of any product, service, process, invention, improvement or develo
pment carried on or used, discoveries, ideas, concepts, know-how (whether patentable or copyrightable or
not), research, development, designs, specifications, drawings, blueprints, tracings, diagrams, models, sa
mples, flow charts, computer programs, algorithms, marketing plans or techniques budget, costs, profits,
prices, discounts, mark-ups, strategies, tenders or any price sensitive information, whether or not labeled
as “Confidential Information” and disclosed in connection with the purpose, irrespective of the medium in
which such information or data is embedded. Confidential Information shall include any copies, abstracts, r
eports, work products or any derivatives made or derived there from.

All the confidential information disclosed pursuant to this declaration shall be used exclusively for the pu
rpose of this declaration and the receiving party shall be permitted to use confidential information disclose
d only for such sole purpose and for no other purpose unless otherwise expressly agreed to in writing by d
isclosing party

b. Shall not be distributed disclosed or disseminated in any way or from by the receiving party to anyone e
xcept parties who have the reasonable need to know the confidential information and who are bound to c
onfidentiality by their employment agreement

c. Shall not be disclosed to any other third party without the prior written approval from disclosing party;

e. Shall not be used for make abridged version copies summaries or extract in any from nor will remove a
ny confidential information from the place of business unless authorized by the disclosing party

It is understood that no right of use or any other right of use or any other right in respect of the Confiden
tial Information is granted or conveyed by this Declaration. The disclosure of the Confidential Information a
nd materials shall not result in any obligation to grant the receiving party any such rights therein.

Receiving party agrees that it shall treat Confidential Information disclosed under this Declaration as stri
ctly confidential perpetually.

All confidential Information disclosed pursuant to this declaration shall either be returned to disclosing pa
rty or be destroyed upon cessation of engagement.

In the event of a breach or threatened breach of this declaration by or any one acting on behalf of the Re
ceiving party, without prejudice to other rights and remedies which disclosing party may have in this regar
d, disclosing party shall be entitled to seek any equitable relief, specific performance or any such applicabl
e relief from any court of competent jurisdiction.

This declaration shall be governed by laws of India.

If any term, clause, or provision of this declaration shall be judged to be invalid for any reason
whatsoever, such invalidity shall not affect the validity or operation of any other term, clause or provision
of this declaration and such invalid term clause or provision shall be deemed to have been deleted from th
is declaration.

The provisions of this declaration may not be modified, amended, not waived, except by a written instru
ment duly executed by the parties hereto. The requirement of written form can only be waived in writing.

| agree to have read and abide by the above declaration.

Name:

Aadhar:
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(Signature & Seal of Service Provider)

EXECUTED AT

BIDDER’S DETAILS

Annexure-C

(To be submitted on the Letter Head of the vendor)

To,
Dated:
The DIT(I&CI) - 2,
New Delhi.
Sir,

Ref. Tender NO...o.ovvvee e

Sr. | Particulars

Details to be Furn
ished

1 Name of bidder / firm / company

2 Status of the company (Proprietorship,
Partnership, Public/Private Limited)

Details with owner/
owners

3 Address within 5 kms of buyer address

Mentioned on Govt.
Issued Documents

4 Authorized Person with designation

Details with contact
details

5 Last three years turnoveralongwith Au
dit report

Yes / No

Details of turnover

6 Contact details of (Proprietorship, Part
nership, Public/Private Limited)

Also clear mention o
f person appointed
at the buyer locatio
n

ed

7 GST Number& details of return filed Yes / No

8 Incorporation Certificate / License nu | Yes / No
mber

9 PAN No. and Aadhaar number Yes / No

10 | ESI number& details of challan deposit | Yes / No

Details of challan

13/16



11 | Annexure A Yes / No
12 | Annexure B Yes / No
13 | Annexure C Yes / No
14 | Annexure D Yes / No
15 | Self declarations certificates on Stamp | Yes / No
Paper as per bid document
16 | Details of ISO certification Yes / No
ISO 9001
Date of Due date
issue
17 !EPF number & details of challan depos | Yes / No
ted Details of challan

1/We,

(Signature & Seal of Service Provider)

SELF-DECLARATION

for Proprietor/Partner/Director/AuthorizedSignatoryof, compe

tenttosignthisdeclarationandexecutethistender document. I/We have carefully read and understood all th
e terms and conditions of the tenderandherebyconveymy/ouracceptanceofthesame.The information /docu
ments furnished along with the above application aretrue and authentic to the best of my knowledge and
belief. I/we, am/are wellaware of the fact that furnishing of any false information / fabricated documentwo
uld lead torejection of my/our tender at any stage besidesliabilities towardsprosecutionunderappropriatel
aw.l/We have apprised myself/ourselffully about the job to be done during the currency ofperiod of agree
ment and also acknowledge to bear the consequences of non-performance or deficiencies in services on
my part. I/We have domain satisfactorily/disciplinedworkandam/are notblacklistedinpast byany client.

ANNEXURE-D

14/16



(Signature & Seal of Service Provider)

Date:

Full Name:

Place: Delhi
Seal:

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the

© N o v A
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same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@gar 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
T & YT H{H oW TS I drel o & s ¢ =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Bl eem 3R S o ared awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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