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fag g&ar/Bid Number: GEM/2025/B/6899578
e /Dated: 17-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-11-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-11-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Direct Taxes (cbdt)

PRIt 1 ATAA/Office Name

Income Tax Department Kolhapur

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 km x
320 hours; Local 24*7

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 630000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didsh faaoT /ePBG Detail

ATaIdhdT/Required No

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance

Yes

THTEs @l aAAdi/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

& JrT @& F¥epad ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
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prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):1

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):1

Minimum years (up to 5 years) of experience in related field:3

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:1

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:1

Geographic Presence in States:Geographical presence in Maharashtra state.

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::0

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package?

Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 Km X 320 Hours; Local 24*7 (1)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification 4/ Values
PR / Core
Vehicle Type Suv
Type of car (Please select at least 3 options) Hyundai Creta , KIA Carens , KIA Seltos
Usage Variant 2500 km x 320 hours
Type of Service Local 24*7
Year of Vehicle Model 2024, 2025
Km Travelled Upto 75,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Us3iiel /Addon(s)

31fafle AR exardst /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

T R T amber of | 3R sy
T || aiferdr /Consignee Udi/Address Vehicles /Additional
Reporting/Officer Required Requirement
. Anil Shankar 416003 Aaykar Bhawan, 31, ||, . fD“rath'?’”h'” Months
Khandare C/2, E Ward, Tarabai Park or which service Is

required : 12

»ar g Shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NOTE

Aggual delivery and installation & Commissioning (if covered in scope of supply) is to be done at following
address:

a. Income Tax Office, 31 C/2, E Ward, Tarabai Park, Kolhapur
(O/o the PCIT (AU)-1, Kolhapur)

Service provider obligations

1. The vehicle offered should be a commercial permit vehicle i.e., Number plate should have
yellow background with black lettering. Owners must obtain the necessary commercial p
ermits from the Regional Transport Office (RTO). The vehicle and its operator must posse
ss special permits from the Regional Transport Office (RTO), as mandated by the Motor V
ehicles Act, 1988. The bidder should offer the commercial vehicles registered in the nam
e of proprietor or the company names only with uploading the requisite documents such
as Registration Certificate, Insurance papers and PUC of the vehicle. Third party vehicles
documents will lead to disqualification from bid.
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https://www.google.com/search?client=firefox-b-d&cs=0&sca_esv=6e9bfb04d0bd6749&q=Regional+Transport+Office+%2528RTO%2529&sa=X&ved=2ahUKEwjs1eui3JaQAxXuUGwGHeD-N_gQxccNegQIKxAB&mstk=AUtExfC5CIHGxf6pxSk_Z905JyqPx8s9XgaFqqGOyIQ33W__4qqA1GxwgoQrM_nzL5uGgDIweVBbFK0tVnp5bJlAAHyB1VVqTNO-bVxHrB3_AxtfGZfg-5uy7BwBt1jfIfCB01eoU_IYSiH7QT4lZF4N4ODWb6pVC7zfptdhBWuGfNlpa5Y&csui=3

2. The Service Provider shall undertake to indemnify the department against all damages/charges arisi
ng on account of or connected with the negligence of the Service Provider or his staff or any person
under his control whether in respect of accident/injury to the person or damages to the property of a
ny member of the public or any person or in executing the work or otherwise and against all claims a
nd demand thereof.

3. The service provider should be a proprietorship / partnership / registered firm/ company registered
only in Kolhapur. Necessary proof of registration in Kolhapur should be submitted. Kindly
note that the bids submitted by a proprietorship / partnership / registered firm / compan
y registered outside Kolhapur shall be rejected.

4. Fuel and Repair & Maintenance expenses shall be borne exclusively by the service provider.

5. Preference will be given to bidder having experience of minimum 3 years of providing vehicle/s in Go
vernment office. However, preference will be given to service providers with experience in Income T
ax Department. The documentary evidence for each of the above should be enclosed along with self
attested performance letter

6. In case quality of service by the Service Provider is found wanting, this Office may terminate the con
tract after giving 15 days notice. In case of such termination, services of other empanelled Service Pr
oviders will be utilized.

7. This Office will have the discretion to extend the period of contract or terminate the contract premat
urely in case of unsatisfactory service.

8. Proof of payment of appropriate GST will be required to be submitted to this Office.

9. The contract of the interested bidder should not have been prematurely terminated by any Central
Govt., State Govt or PSU office. The details of such information may be given to this office. The bidd
er should give undertaking about any technical disqualification if any. Any suppressing of facts relate
d previous experience should result in rejection of bid.

10. The bidder should own altleast 4 commercial vehicles in his name or his company’s name. Proof of
ownership to be submitted along with the bid. The bidder should offer the vehicles registered i
n the name of proprietor or the company names only.

11. Log book for daily running of vehicle is to be maintained properly and be signed by the
officer/official using it.

12. Out of the total agreed monthly running distance of 2500 km of each vehicle, if the utilization of km
per month is less than 2500 kms, the un-utilized number of kms shall be added to the next month o
pening balance and so on for the succeeding months, of the concerned vehicle.

Before finalization of contract the condition of vehicle and driver’s proficiency would be checked by
conducting driving trials. If the condition is not satisfactory, the bid will be summarily rejected.

Term & Conditions of Vehicle provided by service provider
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1. The vehicles shall be for exclusive use of this Office and should not be used by the Service Provider
for any other purpose.

2. Gas kits other than company fitted are not allowed as a fuel in vehicle.

3. The vehicle should be equipped with GPS & Air Bags.

4. Air freshener and sanitizer should be provided in every car.

5. There should be at least two set of white covers, towels and napkins. It should be changed every w
eek.

6. The vehicles shall be made available on all days including Saturday, Sunday & Holidays, if required.

7. The service provider shall provide the vehicle of the make / model as per the terms of the contract /
tender during the entire period of contract. In emergency and rare circumstances, this condition can
be waived off by this Office temporarily.

8. Driver should be provided with the mobile phone for better communication with the user by the Ser
vice Provider at their own cost.

9. Year of vehicle model offered in the tender should be 2023/2024/2025.

10. Registration Certificate, Insurance papers and PUC of the commercial vehicle offered s
hould be in the name of proprietor or the company names only and is required to be upl
oaded at the time of bidding.

Term & Conditions of Driver deployed by Service Provider

1. Drivers must possess a commercial driving license.

2. The drivers should be well conversant with the roads and routes of Kolhapur/ Ichalkaranji/ Ratnagiri/
Kudal / Pune. The operation and functions of the drivers shall be governed as per the Motor Vehicles
Act and Rules.

3. The Driver provided by bidder must be properly dressed in white Shirt and pants.

4. The Driver must have knowledge of motor mechanism. The Driver should be able to remove minor-
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defects in vehicle.

5. The drivers should always remain with the vehicle during the entire period of duty. In case of any ne
ed, they should seek permission from the concerned officers.

6. The drivers should have a minimum experience of three years of driving, which should be verifiable
from the date of issuance of his driving license.

7. The service provider shall provide name and address of the drivers. The drivers deputed for service
to this Office should not have any Police records / Criminal cases (previous or pending) against the
m. The service provider should make adequate enquiries about the antecedents of the drivers befor
e deputing them for service to this Office. The Driver provided by bidder must submit a Police verifi
cation certificate.

8. A daily record indicating time and mileage for each vehicle shall be maintained in a log - book whic
h should be submitted to the concerned officer of this Office for scrutiny & payment of the bills. Unu
sed Kms shall be carried forward to the next month.

9. Itis compulsory for the driver to maintain Covid appropriate behavior. The driver should have the c
ertificate of having at least two doses of COVID vaccine.

10. The driver should be easily available on mobile 24 X 7.

Only those service providers should apply who agree to unconditionally abide by the above terms a
nd conditions. Conditional acceptance or proposing modification of any condition/s will invalidate the tend
er/bid.

The interested bidders, who comply with the terms & conditions of this tender notice may upload
their bids under bid system for the subject service on GeM portal (www.gem.gov.in), which will be process
ed by the Department. The schedule of the subject e-tender is as per Gem. The tender/bid details can be d
ownloaded from the official website www.gem.gov.in.

Letter of undertaking shall be given by the bidder/ service provider that He/ She has read and acce
pted all the conditions laid down in the “Scope of work” under the head additional conditions.

Proof/Evidence for the Terms and Conditions provided above shall be submitted by the bidder.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 31k erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 g & e ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---¢=are/Thank You---
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