GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2025/B/6899130
e /Dated: 17-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-11-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-11-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Cbic Central Board Of Indirect Taxes & Customs

PRIt 1 ATAA/Office Name

Central Excise And Central Tax Uttar Kannada Divsn

a&g Aot /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor

34 3@ /Contract Period

1 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

15 Lakh (s)

31 /8AE Jar & v 3f@a fera gaa &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/10




{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 813847

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Geographical presence: Registered Office or one of the Branch Offices at X locationsRegistered Office
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

or one of the Branch Offices at X locations

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:As per ATC

Scope of Work for the Service:1763364103.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service
Provider in the Bid:1763364122.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,

Dusting); Indoor ( 816 )

daeiidht RPN /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Cabin/Work Stations area/OPD/Conference halls

Floor Type

Normal Stone/Ceramic tile/Cemented Floor

Type of Cycle

Daily

us3ii /Addon(s)

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

/SN TR/ R féar Faraet S AT AN e
A IHR™HY /Consignee qdr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
581301,0/0. The Assistant cycle: 4
Commissioner of Central Excise e Number of working
and Central Tax (GST), Uttar days in a month :
1 Pradeep Kumar S Kannada Division, M.G. Road, 816 22
opp. LIC office, Karwar e Number of cycles
(8105866898) during Contract
Period : 264

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8597681/1763364103.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8597681/1763364122.pdf

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

TERMS AND CONDITIONS
1.
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The Office of the Assistant Commissioner of Central Excise & Central Tax, Uttar Kannada Division, Karwar
may at its discretion, at any point of time, during the validity of the contract, require the Service Provider t
o dismiss or remove from the site of work, any person or persons, as employed by the Service Provider, wh
0 may be incompetent or for his / her / their misconduct and the service provider shall forthwith comply wi
th such requirements.

2.

The Service Provider shall replace immediately any of its personnel, if they are unacceptable to the office
because of security risk, incompetence, conflict of interest, and breach of confidentiality of improper cond
uct upon receiving written notice from the office.

3.

The Service Provider’s personnel should be polite, cordial, positive and efficient while handling the assigne
d work and their actions should promote goodwill and enhance the image of the Department. The Service
Provider shall be responsible for any act of indiscipline on the part of the person or persons deployed by hi
m. The Service Provider will also provide suitable uniform so as to distinctively identify his personnel in the
office at his cost.

4.

The Service Provider’s personnel shall not divulge or disclose to any persons, any details of office, operatio
nal process, technical know-how, security arrangements, administrative, organizational matters as all are
of confidential / secret nature. In case, the Department comes to know about any such act done by the Ser
vice Provider’s Personnel, the office reserves the right to cancel the contract and in that case the Security
Deposit will be liable to be forfeited.

5.

The Service Provider’s persons shall not claim any benefit / compensation / absorption; regularization of se
rvice with office-under the provision of Industrial Disputes Act, 1947 or Contract Labour (Regulation and Ab
olition) Act,1970. Undertaking from the individual (whose services are hired from the Service Providers) pe
rsons to this effect will be required to be submitted by the service provider to this office.

6.

The persons deployed by the Service Provider shall not have any claim to any “Master and Servant” relatio
nship against this Department / Office.

7.

The Service Provider shall ensure proper conduct of his persons in office premises and enforce prohibition
of consumption of alcoholic drinks, pan, smoking, loitering without work.

8.

The Service Provider’s personnel should be in uniform and should possess identity card during the office h
ours.

9.

The transportation, food, medical and other statutory requirement under the various Acts / Government Re
gulations in respect of each personnel of the Service Provider will be the sole responsibility of the Service P
rovider.

10.

The total area under the contract is 816 Sq. Mtr and is spread across 04 separate office buildings located a
t Karwar, Division office including outdoor area (510 Sq. Mtr) and Karwar Town / Rural Range office includi
ng outdoor area (151 Sqg. Mtr), Haliyal Range, Dandeli (62 Sq Mtr.) and Sirsi Range, Sirsi (93 Sqg. Mtr.).

11.

The Service Provider shall comply with the statutory provisions of the labour laws like Minimum wages, Bo
nus, E.P.F., E.S.l etc., and shall pay the minimum wages as per the Central Minimum Wage Act to the perso
nnel deployed.
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12.

Complying with the legal rules and regulations of the Central / State Government, governing such houseke
eping contracts would be the sole responsibility of the contractor.

13.

The Service Provider shall furnish the bill (in duplicate) towards the services during the month in the first w
eek of the following month. Evidences for ESI/EPF benefits given to the employees should also be furnishe
d.

14.
Income tax as applicable shall be deducted at source.
15.

The Service Provider shall not sublet, transfer or assign the contractor or any part thereof to a third party
without the prior approval of the Assistant Commissioner of Central Excise & Central Tax, Uttar Kannada Di
vision, Karwar.

16.

The Service Provider shall exercise proper supervision of the work turned out by the deployed persons by
providing the services of a Supervisor.

17.

For any damage which occurs while carrying out the work, the Contractor shall bear responsibility to fulfill i
t. Violation of the terms and conditions of the contract will be viewed seriously and legal action will be initi
ated against the Contractor. In case of any absence of the contractor’s personnel, he should deploy other p
ersons/manpower to undertake the housekeeping activities and ensure that the required work will be com
pleted.

18.

All cleaning material like brooms, mops, phenol, room freshener, naphthalene balls, buckets, soaps, cleani
ng power/acid, cleaning cloth, vim powder etc., will be provided to the contractor by the Department. Hen
ce, the cost of those materials will not be built in the tender.

19.

The housekeeping Services Contract will be awarded taking into consideration the total area of Various offi
ce premises, subject to certain modifications in respect of some office premises, which are likely to be vac
ated during the current Financial Year.

20.

The bidder should not have been blacklisted or debarred by any Central/State Government/ agency of Cen
tral / State Government / Public Sector Undertaking / Regulatory Authority of India at the time of submissio
n of this bid.

CONDITIONS TO BE FULFILLED FOR ELIGIBILITY
1.

The bidder should be registered in Karnataka and well established Housekeeping Agency and should have
a sufficient experience in rendering such services, to establishment of Central/State/Public Sector Organisa
tions. A list indicating the Departments where the bidder has contract for Housekeeping along with support
ing documents should be submitted with bid.

2.

The bidder should have a minimum turnover of Rs.15 Lakhs (Rupees Fifteen Lakhs Only) during the previo
us Financial Year.

3.

Financial Bids less than the “Estimated Bid Value” quoted by this office / buyer / consignee, shall be disqu
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alified.
4,

Geographical location of the service provider must be registered / located at Uttara Kannada. The bidder r
egistered / located outside the geographical location shall be disqualified.

5.

The persons deployed by the bidder should have sound medical fitness, well behaved and should be well e
xperienced and trained adequately to handle any type of cleaning/housekeeping and other works entruste
d to them by the department.

6.

The persons deployed should have knowledge of the local language and should not be changed by the con
tractor without prior intimation to the designated office of the Department.

DOCUMENTS TO BE SUBMITTED ALONG WITH THE BID

1.

Profile of the company along with financial statements indicating the turnover of the Company.
2.

List of Govt. Sector/Public Sector Organisations wherein the bidder has undertaken such housekeeping ser
vices during the previous two years.

3.
Certificate from clients for having satisfactorily completed the work of housekeeping.
4.

Copies of PAN Card, GST Registration Certificate, MSME Registration certificate, Certificate of registration
with the Labour Department / Registration with EPF/ESI Departments.

5.

Any other relevant information connected with such services.

ANNEXURE |

SCOPE OF WORK FOR HOUSEKEEPING STAFF

(Office starts at 08.30hrs)

Details of the works to be performed by the Employees

1

Dusting and cleaning of office fixtures and furniture etc., on day-to-day basis.
2

Sweeping / wet mopping of office premises / clearing papers / trash on day-to-day basis.
3

Cleaning of toilets with phenyl, deodorants etc.

4

Cleaning of all glass panes of windows and cleaning doors etc.,

5

Cleaning of partitions / almirahs.

6
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Cleaning of laminated wall surfaces.
7

Housekeeping services such as movement of files/equipment/records within the office.
8

Cleaning of fans, light and electronic equipment’s, telephone instruments / computers / Photocopiers / CPU
/ Printers / Stabilisers.

9

Periodical cleaning, dusting and maintenance of records in the record room.
10

Locating and finding the required records from the Record Room.
11

Photocopying of office records.

12

Watering of plants.

13

Removing the cobwebs.

14

Toilets, sinks, kitchen, storeroom should be cleaned as and when required (morning, afternoon & evening r
egularly).

15
Shifting of furniture / fixture, if any, as authorized by the concerned authorities.

16

Any other work allied to the above may also be entrusted by the competent authorities from time to time.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

No vk
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8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
T & YT HqH ol TS I drel o & s o =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Sl aen 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars & 3TUT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251117
https://bidplus.gem.gov.in/bidding/bid/bidsla/73920118577761
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