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Gover Azadl Ka
r e Markelp!ace

Amrit Mahotsav

fag c&aawr / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-11-2025 19:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

26-11-2025 19:30:00

95 9w A9ar (S A A af@ &) /Bid Offer Validity (From End
Date)

30 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Military Affairs

WIS H AF/Organisation Name Indian Army
FATT & AH/Office Name i
Pl &rdl/Total Quantity 215

a&q 4ol /Iltem Category

Stationary Storage Type Electric Water H

st & gaaa 3itaa affie 3R (3 auf &) /Minimum Average

10 Lakh (s)
Annual Turnover of the bidder (For 3 Years)
et 3usor fAsAtar @ 3fhad AR (1T 3 anf #7)/OEM Average 80 Lakh (s)
Turnover (Last 3 Years)
31/8Aa Jar & v 3f@a 9T 3gHa & a/Years of Past 1 Year (s)

Experience Required for same/similar service

Nt & IHT Td 3NN A THTHS P F WH & / MSE Exemption for

Years Of Experience and Turnover

Yes | Complete

FIEHT & fow 3gera & auf 3R A3 & Fe vara & 715 & / Startup

Exemption for Years Of Experience and Turnover

Yes | Complete

fahdr & @ 3T gEAds/Document required from seller

Experience Criteria,Past Performance,Bic
ATC),0EM Authorization Certificate, OEM
ATC)

*In case any bidder is seeking exemptior
supporting documents to prove his eligib
evaluation by the buyer

1 31 AREHRT g 3Uds fFU AT TS B AR F T A arer

i fAfagraRt i fe@rer ared €2 W59 A #/Do you want to show

documents uploaded by bidders to all bidders participated in
bid?

Yes (Documents submitted as part of a c
tender/bid process will also be displayed

9z ona & gag W Ta: T8 T » v 3naas e fir e /

Minimum number of bids required to disable automatic bid
extension
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f9s faawui/Bid Details

et fr T, Sad v s Jma fr gag-Wer ger$ st / Number

of days for which Bid would be auto-extended 3
3Tt TFaea UG fhaelt IR fFar Srem ¥1 / Number of Auto 1
Extension count

fa9ra e /Past Performance 80 %
Sz & Ray farsh afka fFa1/Bid to RA enabled Yes

R Areret T9aar AI#/RA Qualification Rule

50% Lowest Priced Technically Qualified

95 @1 g /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIVT ¥ 31 THT /Time allowed

Agencies pre-registered with GeM)

2 Days
for Technical Clarifications during technical evaluation Y
fafieror neaRas (Fhag Adamor witsor /o1 & Wy qd dohed Tt
gr)/Inspection Required (By Empanelled Inspection Authority / No

Hedidh ugfd/Evaluation Method

Item wise consignee wise evaluation

ACTEAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

Schedule 1 3Tasr TRA/EMD Amount (In INR)

33000

Schedule 2 3Tagr TRA/EMD Amount (In INR)

10000

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
Uil &Y 3mavae 31afd (3E) /Duration of ePBG required (Months). 12

(a). St &Y 2l & AT STHS BT & TTob

=t &t Fafa Fear & fow 95 & Wy 39 AT gEdqdst TFdd T §| THATHS B

forT dar gerar $uaAst & G & Ui & | TR Y 59 A & ST F aeX @M IR §1/EMD EXEMPTION: The bidder seeking EMI
document for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for good:

exemption from EMD. Traders are excluded from the purview of this Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R TUIeA STHTAT T, ST TE I eIl &, et & ga7 3 gt arfew| / EMD & Performance securityshould be in f
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aradt /Beneficiary :
CWE SGNR

HQ CWE SRI GANGA NAGAR, Department of Military Affairs, Indian Army, Ministry of Defence
(Cwe Sri Ganganagar)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 wie afiaar / Ml Purchase Preference

THANSITE @l adIar / MIl Purchase Preference Yes
AP 3 A TAhAI B @lg H WA, IS 3ad Hed L1+X% dd Hr

dram & ¥/ Purchase Preference to Ml sellers availabele upto price within |20
L1+X%

Ad 3 e WG & WATHGAr & forw s & & o 3f¥was ufawa /

Maximum Percentage of Bid quantity for Mll purchase preference

rdafad @l (AH-3-33a1 I WATHBAT) A 2017 & IFFAR Had Ford
/%8 2 & TAAT g3t @ & sraferd fr sgafa § Gas

16.09.2020 (FHAI-HAT W AMfAT Td «9)) / Allow participation only from Yes, in compliance with the MIl ORDER :

time
Class 1/Class 2 local suppliers as per the Public procurement(Preference ime)
to Make-in-india) order 2017 date 16.09.2020(as amended and
applicable time to time)

50

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

gaA 3R g 377 A Ul A B wle dA wufdreda, afE sqwm qea
L1+X% d& & A &F & / Purchase Preference to MSE OEMs available 15
upto price within L1+X%

A 3R oY 37d B @lg A WAFSA & v A5 & AT # i

gfa’rd / Maximum Percentage of Bid quantity for MSE purchase 25
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be exe
Criteria" as defined above subject to meeting of quality and technical specifications. The bidder seeking exemption f
supporting documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

Turnover" as defined above subject to meeting of quality and technical specifications. If the bidder itself is MSE OEM
from the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Experie!
meeting of quality and technical specifications. The bidder seeking exemption from Experience Criteria, shall upload
for exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder 1
meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM of the offered products, it woult
criteria also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover
his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
indicated above in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relev
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. |
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the bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of
criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
should have regularly, manufactured and supplied same or similar Category Products to any Central / State Govt Or¢
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptal
with bid in support of having supplied some quantity during each of the Financial year. In case of bunch bids, the cat
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
previous financial year, should be as indicated in the bid document. Documentary evidence in the form of certified A
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period st
constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed final
taken into account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as ¢
Make in India), Order 2017 as amended from time to time and its subsequent Orders/Notifications issued by concern
The minimum local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants !
upload a certificate from the OEM regarding the percentage of the local content and the details of locations at which
bid, failing which no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the decla
be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l ¢
4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are not eligible to participate
will be allowed to participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.:
of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procut

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated c
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Pc
resellers offering products manufactured by some other OEM are not eligible for any purchase preference. In respect
Service provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with 1
service and Buyer will decide eligibility for purchase preference based on documentary evidence submitted, while e\
Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of purchase preference /price band
be given opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of totz
OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent ap
and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MS
in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and fo
Turn Over, Past Performance and Project / Past Experience etc. This has no relevance or bearing on the price to be q
any impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quotz
based on its own assessment of reasonableness and based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or sim
at least one of the last three Financial years before the bid opening date to any Central / State Govt Organization / P
of cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity suppliec
bids, the category related to primary product having highest bid value should meet this criterion.

12. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to Emerge

13. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the ordel
sellers eligible for participating in RA would be rounded off to next higher integer value if number of technically qual
qualified, then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, F
Buyer has chosen to split the bid amongst N sellers, then minimum N sellers would be taken to RA round. In case Pri
contention for participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for
one more OEM (directly participated or through its reseller) if available. Further, if bid(s) of any seller(s) eligible for M
15% of Non MSE L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of
seller shall also be allowed to participate in the RA process.

A fAfA(ACaR AT faf?) / Evaluation Method ( Item Wise Consignee Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule. The d
under each schedule are as under:

SRRRIEET / aEg/4of / Item/Category Consignee Address
Evaluation Schedules
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Schedule 1 Stationary Storage Type Electric Water Heaters (geyser) Garrison Engineer Fa

(v3) Isi Marked To Is 2082 Pin-151203 151203
Schedule 2 Stationary Storage Type Electric Water Heaters (geyser) Garrison Engineer Sri
(v3) Isi Marked To Is 2082 Rajasthan-335001 3:

Stationary Storage Type Electric Water Heaters (Geyser) (V3) ISI Marked To IS 2082 ( 21
(sharer: Aot 1 31X Aol 2 F T 3gfciedt & ¥ 3 3T W I & fow 3maas/Minimum 50% and 20% Local Conte

Class 2 Local Supplier respectively)
dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faavur/Specification fafaf® @& are /Specification Name s & faw raRas 3gaAd 7
Construction Type of Storage Water Heaters Closed Water Heaters
Rated Water Capacity 25.0 (liter)
BEE Star Rating 5 Star

Additional Specification Parameters - Stationary Storage Type Electric Water Heaters (Geyser) (V3) ISI

Specification Parameter Name Bid Requirement (Allowe

BEE Star rating All ltem must be BEE 5 star rated

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

) Wi /Rafém simdr
EFRT./S.NO. /COnsignee EIT-lT/AddreSS EIE /Quani
Reporting/Officer

1 sk FkFK KKK sokrkkrkokkkE g ridkot 165

2 soksfoksfoksoksfokok kRS Ganganagar 50

Special terms and conditions-Version:1 effective from 03-10-2025 for category Stationary Storage Type
Marked to IS 2082

1. The marking, safety requirements, finish of electric water heater shall conform to the IS 2082.

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!

of contract. The purchaser also reserves the right to increase the ordered quantity up to 25% of the contracte
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery ot
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/MevYXKSy6Ie7WzEjIBKj_rHQOqzqwtuQXiU1SZBUEGY

exercised during the extended delivery period the additional time shall commence from the last date of exter
shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 3
30 days, the additional time equals the original delivery period. The Purchaser may extend this calculated del
while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added text based ATC clauses

(a). A certificate on notarized stamp paper of Rs. 100/- declaring that the firm is not blac}
tamp paper should not be earlier than three months.

(b). OEM Authorization certificate (for specific bid with bid No.) participating in this patl
ck the genuineness of the item supplied. The bid number must be mentioned in the authorize
ualified.

(c). All bidders will necessarily upload a form in the format as shown below (for offered j
UNBRANDED” will not be accepted) duly dated and signed by the bidder with his stamp.
ejection of their bid. (MANDATORY FOR BENCH MARKING)

: : Name of Offered
S. No. | Name of ter'r; as in Bi Qty Make/ Brand Model N

(d). While uploading the documents/supply orders/contract orders for “Past Experience |
023-24, 24-25) wise summary of all such orders will be uploaded in the following format duly
p. Non-compliance of this will lead to reject ion of the bid.

Financial Year: ............

Supply order (S O) N
S/ No. 0. & date Amount (Rs) . i
Brief Description/ nature of

Item in SO

whic

Total Rs

Past Performance 80%

3. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
organization is solely responsible for the impact of these clauses on the bidding process, its outcome, and conseque
restriction arising in the bidding process due to these ATCs and due to modification of technical specifications and /
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
GeM at any stage of bidding process without any notice:-

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

O N v A WNR&

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise &

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
buyer needs more items along with the main item, the same must be added through bunching category base
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of Wol

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
the same by using the Representation window provided in the bid details field in Seller dashboard after logging in as
Buyer is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /.
Labour Laws such as The Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment o
Act, 1976, The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of coi

as per GeM Contract.

Ig s arar=a erat & 3iaeia o erf@a ® /This Bid is also governed by the General Tert

SIH & WAT Al F WS 26 & HGH H AR & WY {H A ST B drel 47 & O & Wig W ufddy & §a9 7 A%«
zg fafaa & fag & & faw gt oy 2on 59 o s & aren @&td UfAed & ord dshipd &S d 91 od §#7g =y &t
ST d SHA JUIeld o B W IdY B dcdiel HA A AR Pl & AT 0T BT A PILAS - AU M i te

bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bic
Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further lega

---g=are/Thank You---
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6897955/CLM0010/ATCREF_c88000fb-7b8c-47f3-b0031763298292452_sbsocwesgnr.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251118
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