s g&ar/Bid Number: GEM/2025/B/6523336
= GeM 70—

) JOVE e Azad| Ka ﬁ\?"'zﬁ sDated: 27-08-2025
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 & ad@/a#7a /Bid End Date/Time | 17-09-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-09-2025 12:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Information And Broadcasting

faswar @ AT/Department Name Ministry Of Information And Broadcasting

IS & AT/Organisation Name Prasar Bharati Broadcasting Corporation Of India

AT @ A1 /Office Name Office Of Adg(e) North Zone All India Radio And Doordarshan
Pl A/ Total Quantity 702

Stationary Valve Regulated Lead Acid Batteries (V2) as per

a&g 4ol /Item Category IS 15549 (Q3)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |54 Lakh (s)
bidder (For 3 Years)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

218 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/ MSE Exemption for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Exemption for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AP 3T gEardsi/Document required (Requested in ATC),Additional Doc 2 (Requested in ATC)
from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fdz e & gHI-H qaa & U TS FeTdA
aeArh faharsit r @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fa91a ueda /Past Performance 80 %
fas @ Rayy Nereht @b fpar/Bid to RA enabled | Yes

Ra® frers®t Aeaar A931/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Uolighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

gAad s ea /Estimated Bid Value

10900000

Heaid ugfa/Evaluation Method

Total value wise evaluation

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

218000

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 3.00
SIS &7 3T 7afY (aE) /Duration of ePBG 40
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(a). amzﬁrQmﬁ%WIéw?erﬁgmﬁaaﬁmamasﬁwﬁg%wummamwWaﬂﬁ%\l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aramadf /Beneficiary :

PRASAR BHARATI BCI ADG-E(NZ)

Office Of ADG(E) North Zone All India Radio And Doordarshan, 8th Floor Soochna Bhawan New Delhi- 110003
Ministry of Information and Broadcasting, Prasar Bharati Broadcasting Corporation of India, Ministry of
Information and Broadcasting

(Prasar Bharati Bci Adg-e Nz)

fass1/Splitting

arelt fasrsar oray A& foRar I/ 1/Bid splitting not applied.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

3/11



ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

THd 7 3uas fhr S i 3maawdar /Excel Upload Required :

ANNEXURE-1 - 1754042939.xlIsx

Stationary Valve Regulated Lead Acid Batteries (V2) As Per IS 15549 ( 702 pieces )

dmetidhr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 3gH / As per GeM Category Specification

RaRor/Specification AR & areT /Specification 95 & faw 3maRas 31gAd Ie7 /Bid Requirement
Name (Allowed Values)
Generic Battery voltage (in volt) 2
Battery capacity (in Ah) 500
Construction Number of cells per battery || 1 Cell for 2 Volt Battery
Warranty and Warranty (in years) 3 Or higher
Marking

Additional Specification Parameters - Stationary Valve Regulated Lead Acid Batteries (V2) As Per IS

15549 ( 702 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Supply of steel frames and
accessories required for the
completion of job.

Supply of steel frames and accessories required for the completion of job.

Dismantling of the existing
three battery banks and
Installation, testing and
commissioning of the supplied
new batteries in the three Bank
configuration (234 Nos. of
Batteries in each bank)

Dismantling of the existing three battery banks and Installation, testing and
commissioning of the supplied new batteries in the three Bank configuration
(234 Nos. of Batteries in each bank)

Buy back of 702 Nos existing 2
Volt, 500Ah batteries (Make:
Exide, Model: UPST 500 Ah

Buy back of existing 2 Volt, 500Ah batteries (Make: Exide, Model: UPST 500
Ah

Buy back of existing steel
frames and other accessories
used for the old batteries.

Buy back of existing steel frames and other accessories used for the old
batteries.

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/excel/bid-8169189/1754042939.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dyMVXwkFOYFkGk-FNrekZaPJ_Acu5N9d0zlfC8Fu71U

. R/ Raféar
%.4./S.N . Beliadr & Deliver
Ho/ ARAHY /Consignee Uci/Address = /Quantity E:,/s y
] Reporting/Officer
110012,DOORDARSHAN DTH,
1 Amit Singh Rathaur || EARTH STATION, TODAPUR, 702 90
NEW DELHI - 110012
Buyback Detail
Item Name batteries
Item Description Exide, Model: UPST 500 Ah
Serial No. na
Model UPST 500 Ah
Brand Exide
Year of Manufacturing 2013
Purchase On 2013-06-01
Age
Size
Rating
Quantity 702
Unit numbers
Remark
Uploaded Image View Uploaded Image
3rEdT/Disclaimer
The vendor will be responsible for the un-installation of Buyback items.
Buyer added Bid Specific Additional Scope of Work
#.4./S.N . N Rad 9ok & IqER
o. Document Title Description fewdy/Applicable i.r.0. Items
Specification SITC OF 2V 500Ah Batteries with frame || Stationary Valve Regulated Lead
1 View and buyback of existing Batteries with || Acid Batteries (V2) As Per IS
— bank 15549(702)
The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.
Special terms and conditions-Version:1 effective from 19-08-2024 for category Stationary Valve
Regulated Lead Acid Batteries (V2) as per IS 15549
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/8169189/1754038701.jpg
https://bidplus.gem.gov.in/bidding/bid/documentdownload/8169189/1754039255.pdf

1. Battery serial number list to be furnished by the seller along with the supply of the battery to the buyer.

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit
for that GST applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of
new goods including GST- total amount of old goods quoted by the firm excluding GST. This is because
GST charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of
bidder. Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder
(excluding any GST on buy back) as indicated in column G below will be considered.

lllustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC

GST Cost Quote of
Cost %age of GST on GST Amount on
S of Fresh Good as Am:nunt B Ofba °/Boag§:cka_f:I:sn Buyback item (F) as B't(:‘deer
" |Fresh| considered by seller uy uy <! applicable at the !
. Fresh ck (E) as fixed by . . . (G=
Good | at the time of quote . . ? time of invoice by
(A) (B). Good item | buyer in the bid buyer {A+C-
(C) (D) D})
1/ 100 28 28 20 8 1.6 108
2| 100 9 9 20 8 1.6 89
3| 110 10 11 24 8 1.92 97

Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back
items separately after award of contract through email to the government buyer/consignee.

4. The seller of new item /service provider shall deposit the cost of invoiced buy back item with GST to the
buyer for allowing seller to lift up the material from the buyer/consignee premise.

5. Transportation of buy back items from buyer premises shall be arranged by the seller itself without any
extra cost.

6. Government Buyer organisation /consignee will issue invoice of buy back items to the seller at the cost
of buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will
modify the bid in any manner.

7. The seller will be entirely responsible for the safe disposal of old items without affecting the
environment in any manner as per prevailing statutory rules and Act/ law of the land.

8. The seller may visit the site and inspect the condition of buy back item in advance before quoting for the
bid.

9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.

10. Government Buyer will upload the details of old goods along with the bid in the corrigendum with
minimum price.

11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing to take back
the old item at equal to or above that minimum price should not participate in the bid.
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12. In case they participate into the bid and afterwards indicates the price of old goods, less than the
minimum price shown by Government Buyer in corrigendum, EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
. Consignee wise
. Item Description
. Serial Number
. Model
. Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation
10. Quantity
11. Min price (Optional)
12. Unit
13. Working Guidelines (/Functional/Non-Functional)
14. Remarks
14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commis-sioning of fresh goods. Seller will be
entitled for payment only after removal of old goods from Government buyer/consignee/user’s premise
and after supplying the fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all PSU working through
their ERP and not integrated with GPA.

CoOoNOOUE WNE

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PRASAR BHARATI BCI ADG-E(NZ)
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

PRASAR BHARATI BCI ADG-E(NZ)

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

PRASAR BHARATI BCI ADG-E(NZ)
payable at
NeW Delhi
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Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. Time of execution as per permission of Engineer In-charge at DTH Earth Station, Todapur New Delhi.

2. The Bidder must be experienced in same kind of work & shall submit documentary evidence with offer.
The Completion certificate is to be attached, issued by any Govt./Private Agency only.

3. Execution of scope has to be completed without break in service at DTH Earth Station, Todapur New Del
hi.

4. Before submitting the offer, interested bidders may visit at site and with prior permission of the site in c
harge in the office time period at DTH Earth Station, Todapur New Delhi. The details of the contact person
of site in charge is as per below:

Sh. KAMLENDRA SARBHAI

(DEPUTY DIRECTOR GENERAL)

Mobile No.: 9425614175/9868510620
email: k.sarbhai@prasarbharati.gov.in
DTH Earth Station, Todapur New Delhi.

5. The firm has to produce a list all such worker along with the address proof which are to be Employed
Office on signing contract. The firm shall issue the identity cards to all such persons to facilitate the entry i
n at DTHEarth Station, Todapur New Delhi.

6. Pre-Bid Date and Time: 06.09.2025 11:00HTrs, Pre-Bid Venue: O/o ADG(E-NZ), Akashwani & Doordarshan,
Room No. 899E, 8th floor, CGO Complex, Soochna Bhawan, New Delhi-110003

7. The Supplier generate invoice along with GST of the SITC, while this office generate invoice
alng with GST of the Buy back items.

8. Inspection will be carried out preferably in presence of Authorized representative of ADG (NZ), AIR & DD
, 8thfloor, Soochna Bhawan, CGO Complex, New Delhi-110003.

9. Any damage or misplace in equipment will have to be provided by the firm during work.
10. Completion of scope within 90 days from the date of agreement.

11. In case of SITC/SETC and specialized work, the contractor should also have sufficient experience and s

hall submit the experience certificate of satisfactory completion of at least three similar works, each of val
ue not less than 40% of the estimated cost put to tender or two similar works, each of value not less than

60% of the estimated cost or one similar work of value not less than 80% of the estimated cost, all amount
s rounded off toa convenient full figure, in the last 7years ending on the last day of the month previous to t
he one in which the tenders are invited”.

12. The bidder has to submit Audited Accounts/IT returns for the last 3 years.
13. Technical compliance statement to technical specifications of the BOQ Bid is to be submitted.

14. Bidders have to signed and submit complete bid document and specification on all pages.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6523336/CLM0010/ATC_Bat_d0cde19b-b71e-4205-a6b51754042789634_BUYERDDMSECTION.pdf

10.

11.

12.

13.

14.

15. Bidder has to submit a copy of Registration Certificate/GSTIN Number.

16. Bidder has to submit a copy of PAN card.

17. Performance Security:

‘The firm/supplier/contractor should submit performance security deposit in the form of FDR from

a schedule commercial bank valid for one year in favour of Chief Engineer (NZ), AIR & DD, New Delhi.
» The Performance Security Deposit shall be 03% of cost of the order/Contract value.

- The performance security deposit would be refundable/released if no deficiency or defect in the material i
s reported by the consignee during the guarantee/Warrantee period.

18. Payment terms:- 90% payment on receipt of store in good condition.
- Balance 10% will be paid after satisfactory completion of work.

- For release of security deposit/performance security, the firm will submit his claim along with a certificate
from the ultimate consignee that equipment supplied/SITC executed against this order has performed
satisfactorily during its warranty/guarantee period and department have not suffered any loss/inconvenien
ce on this account

19-Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or aft
er completion of installation, commissioning & testing of goods (if included in the scope of supply), at consi
gnee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery o
f Goods. The seller should guarantee the rectification of goods in case of any break down during the guara
ntee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting an
d Maintenance Service group in INDIA for attending the after sales service. Details of Service Centre near c
onsignee destinations are to be uploaded along with the bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.
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15.

16.

17.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

15.

16.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=a el & 3iaeia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH A AHT A & TS 26 & HeH 3 ARG & WY HH T AST A arel ¢ & O § Wlg W ufdey & da9
HIT & T {H WA TS A arel ¢ & Dl o =X 380 AR & g & & fow g9t or3 ger S9 a8 @3 & aren
e Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B aen 3R Bt e \won e S
T SHD IHUeled o Pl W IHJAY Pl deehlel FATE el AR HIfed &b AN 31 T Hefel HLars o 3marT am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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