= GeM  7i—
Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6439976
feeich /Dated: 09-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-08-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-08-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Central Armed Police Forces

IS H AFA/Organisation Name

Border Security Force (bsf)

PRIt 1 ATAA/Office Name

Ftr Hg Bsf Kashmir

Pl #rH1/Total Quantity

7350

a&g 4ol /Item Category

Galvanized Steel Sheets (Plain and Corrugated) (V2) as per
IS 277 (Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

101 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

603 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3JHT T TA3NR A THTHS P J T & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R eI3aR & e e
&1 318 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fa91a ueda /Past Performance 30 %
fas @ Rayy Nereht @b fpar/Bid to RA enabled | Yes

Ra® frers®t Aeaar A931/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Uolighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Pre Dispatch

Name of the Empanelled Inspection
Agency/ Authority

MSME-Meerut UP

Quality Assurance Plan document

1752213918.pdf

IqAad fas ea /Estimated Bid Value

20131650

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard TfA/EMD Amount

402633

sl faavor /ePBG Detail
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8074607/1752213918.pdf

vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 3.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
HSIR & A Had aEg3HT & faw ar ar a3t & forw Jar yerar SuHSI A P b T & | caraRA Arzm Ay Fgm @
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

INSPECTOR GENERAL

FTR HQ BSF KASHMIR NEAR NEW AIRPORT HUMHAMA SRINAGAR PIN -190007
(Inspector General)

UIN Number NCTGC2415P

srsa/Splitting
el fasrser onay A& fRar 9r1/ Bid splitting not applied.

Reserved for Make In India products

Reserved for Make In India products Yes

THTEs @i a0adi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
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also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.
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12. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

13. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

Galvanized Steel Sheets (Plain And Corrugated) (V2) As Per IS 277 ( 7350 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification

Name

s & fow 3maRds IgAT HeT /Bid Requirement

(Allowed Values)

Governing Governing Specification Conformity to IS 277
Specification

ISI Marked Yes
Design and type Type of Sheet Corrugated

Designation and Grade of
Sheets Metal

Corrugated Ordinary [GC]

sheet(uncoated) (mm)

Class of Coating 275
Dimension and Length of the Sheet (in mm) || 3000 mm
Construction

Width of the plain Sheet (in || NA

mm)

Thickness of Plain Na

Additional Specification Parameters - Galvanized Steel Sheets (Plain And Corrugated) (V2) As Per IS

277 ( 7350 pieces )

Specification Parameter

Bid Requirement (Allowed Values)

Name
No of corrugations 10
Grade of Corrugated Sheet A
(Drsfnt)h of Corrugated Sheet 17.5 mm
Pitch of Corrugated sheet (mm) || 75 mm

Width of Plain sheet -900mm
Thickness of sheet ( un coated)
-0.63mm Width of Corrugated
sheets (mm) -810mm

Width of Plain sheet -900mm Thickness of sheet ( un coated) -0.63mm Width
of Corrugated sheets (mm) -810mm

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3T /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
190007,FTR HQ BSF KASHMIR
1 EFI\'IAGMHOD KUMAR NEAR NEW AIRPORT HUMHAMA || 7350 90
SRINAGAR PIN 190007
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

3. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

4. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

6. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC:
(i) Buver Added text based ATC clauses:

MSES/Startup or any other entity exempted for EMD, they sha
Il submit bid securing declaration (in lieu of EMD) as per App
endix-‘A’ alongwith bid documents failing which their offer sh
all be rejected during initial scrutiny and after that no represent
ation shall be entertained after opening of the technical GeM bid. The
re-seller/ authorized dealers /traders are not exempted for EMD (Bid S
ecuring), Turn Over and Experience/past performance.
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Appendix-"A"

Open No. Tender Enquiry NO. .....cccovvenennnnnn. Dated ...

BID SECURING DECLARATION CERTIFICATE

(On Firm's Letter Head)

To
The Inspector General,
Border Security Force,

Frontier Headquarter,
Pin code,

Sir,

Tender/GeM Bid No. we, M/S
undertake that if we withdraw or modify our bid during the peri
od of validity, or we are awarded the contract and we fail to sign the c
ontract, or to submit a performance security before the deadline defi
ned in bids documents, we will be suspended for the period of 02 yea
rs from being eligible to submit bids for contract with procuring entity
ie., Border Security Force (BSF) Ministry of Home Affairs.

You
rs Faithfully

(Signature of the Authorized Signatory of Bidder wit
h official Seal)
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(ii)

Consideration of bidder/OEM turnover criteria:

The Minimum average annual financial Turnover of the bidder/OEM of

the offered product during the last 03 years ending on 315t March of t
he previous financial assessment year i.e. 2022-23, 2023-24 & 2024-
25 will only be considered. In case the date of constitution/ incorporat
ion of the OEM is Less than 03 years old, the average turnover in resp
ect of the completed financial assessment year after the date of cons
titution shall be taken into account for these criteria. If the firm don
't update the turnover details on the GeM portal duly verified
from ITR from last three assessment financial years the offer
shall be rejected.

(iii)

Bid reserved for make in India products:

Bidder to upload certificate regarding percentage of the local ¢
ontent and the details of locations at which the local value additi
on is made along with their bid as per Appendix-‘B’.

(iv)

Undertaking certificate for Cartel formation:

Participated bidder is required to submit the undertaking certificate w
ith the bid documents for non-submission of bid through cartel format
ion as per Appendix-‘D’.

Bidder has to submit an undertaking that their firm has never su
bmitted any fake/forged/edited misleading documents in any
of the government department in the last 02 years, and their
documents have never been found -fake/ forged/edited/ misle
ading by any government department in the last 02 years. If t
he undertaking is found false/manipulative/misleading, the fir
m shall be blacklisted for 02 years from BSF as per
Appendix-‘E’.

(vi)

Bidder has to give an undertaking on letter head that their firm
has not defaulted in the supply of any contract issued by any
Government Department in last 2 years in any consignee. If t
he undertaking found false/manipulative/ misleading, the fir
m shall be blacklisted for 02 year from BSF as per Appendix-*
F’.

(vii)

Participated firms should submit a self-declaration that the
bidder is not under watch list /banned /suspended / blacklisted by a
ny Govt Department as per Appendix-‘G’

(viii)

Bidder Financial Standing: The Bidder should not be under liquidat

ion, court receivership or similar proceeding, should not be bankrupt.
Bidder to upload undertaking to this effect with bid as per Appendix
-‘H’.
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(ix) Registered Brand: The firm offered bid product on the GeM portal
is required to be registered brand. In this regard, proof of document f
or registered brand is required to submit with the bid documents faili
ng which the offer shall be rejected at initial stage.

(x) All participated OEMs firms should submit complete Udhyam registra
tion certificate. Credential of the OEM can be established through Ud
hyam Registration validated online through website of Ministry of MS
ME and also through supporting documents uploaded during bidding
process and validated by the Buyer.

(xi) The firm/bidder is required to be submitted the firm Pan Card, GS
T Registration Certificate and proprietor Aadhar Card with the
bid documents.

(xii) Lab Test Report:

Lab Test report is required to be submitted by the tenderer along
with the technical bid documents in a at least one of the last 3 years
before the bid opening date duly inspected by ‘NABL /ILAC Accredited
Labs/MHA captive agency or Central Government Lab to prove conf
ormity of all the parameters as per bid requirement specification.

(xiii) Disclaimers and rights of procuring entity:

The issue of the bid document does not imply that the procuring entit
y is bound to select IDs and it reserves the right without assigning an
y reason to :

(a) Reject any or all of the bids; OR

(b) Cancel the tender process: OR

(c) Abandon the procurement of the Goods: OR

(d) Issue another tender for identical or Similar Goods

(e) Reserve the right to accept or reject bids with any all deviations.

(xiv) Participated firms should also submit certificate (a/w bid docs) in
their letter pad that “Firm has accepted all terms and conditions m
entioned in the instant bid”

(xv) Liquidated Damages: In case the firm does not complete the
supply within the laid down agreed delivery period as per contract ac
tion will be taken against the firm as per clause 9.7.9, 9.7.10 & 9.7.11
of manual for procurement of goods 2022, MOF.
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(xvi) Risk Purchase clause: In the event of failure of supplier to deliver o
f dispatch of stores to provide the required service within the stipulat
ed dates/period of the supply order/AT or in the event of breach of an
y of the terms and conditions of the AT, the purchaser will have the ri
ght to purchase the subject stores elsewhere at the risk and cost of d
efaulting supplier after giving a notice to defaulting supplier. The cost
as per risk purchase exercise may be recovered from the bills pendin
g with the purchaser even against any other supplies outside this con
tract or even from the pending bills with any other Govt Department/
Ministry. In the event of contract being cancelled for any breach com
mitted and the purchase effecting repurchase of the subject store at t
he risk and cost of contractor, the purchaser is not bound to accept th
e lower offer of Benami of allied sister concern of the contractor.

(xvii) | i) Guarantee and Warranty: Warranty period of the supplied produ
cts shall be 01 year from the date of final acceptance of goods or aft
er completion of installation, commissioning & testing of goods (if incl
uded in the scope of supply), at consignee location. OEM Warranty ce
rtificates must be submitted by Successful Bidder at the time of deliv
ery of Goods. The seller should guarantee the rectification of goods in
case of any break down during the guarantee period. Seller should ha
ve well established Installation, Commissioning, Training, Troublesho
oting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations
are to be uploaded along with the bid.

ii) Timely Servicing / rectification of defects during warranty period: A
fter having been notified of the defects / service requirement during

warranty period, Seller has to complete the required Service / Rectific
ation within 15 days time limit. If the Seller fails to complete service /
rectification with defined time limit, a penalty of 0.5% of Unit Price of

the product shall be charged as penalty for each week of delay from t
he seller. Seller can deposit the penalty with the Buyer directly else t
he Buyer shall have a right to recover all such penalty amount from t
he Performance Security (PBG).Cumulative Penalty cannot exceed m
ore than 10% of the total contract value after which the Buyer shall h
ave the right to get the service / rectification done from alternate sou
rces at the risk and cost of the Seller besides forfeiture of PBG. Seller

shall be liable to re-imberse the cost of such service / rectification to t
he Buyer.

(xviii) | Make in India(MIl):The bidder must upload certificate from the OEM
regarding the percentage of the local content and the details of locati
on at which the local value in addition is made alongwith their bid.

11/17



(xix) | Right to Rejection: Stores will be accepted after inspection and only
if they are found upto the standard specification. The decision of the

BSF shall be final as to the quantity of the stores and shall be binding

upon the tenders and in case of any of the articles supplied not being

found as per losses caused to supplies should be born e by the suppli
er and ensured by the supplier that articles supplied should be best i
n quality and free from all defects. The rejected stores must be remo
ved by the tenderer from the consignee’s premises within 15 days fro
m the date of intimation about rejection at the risk and cost of the ten
derer. The in charge stores concerned will take reasonable view of su
ch materials but in no case shall be responsible for any loss short age
damage that may occur to it while is in the premises of the consignee
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(xx)

Arbitration: As per the clause No. 16.2 of General Terms and Conditi
ons on GeM 4.0(Version 1.7)dated 16 Aug 2023 is as under :

In the event of any conflict/dispute arising out of or in connectio
n with Contract placed through GeM, which has not been resolved in
accordance with the procedure laid down in Clause 16.1 above, the a
ggrieved Party may invoke Arbitration by sending a written notice to t
he other party. The procedure for appointment of the Arbitral Tribun
al shall be as follows.

(i) In cases where the total value of the Contract is less than INR
1,00,00,000/- (Indian Rupees one Crore only) the same shall be referr
ed to a sole arbitrator mutually appointed by both the Parties.

(ii) Where the total value of the Contract exceeds INR 1,00,00,000/- (I
ndian Rupees one Crore only), the arbitration shall be conducted by a
quorum of three arbitrators. Each party shall be entitled to appoint an
arbitrator and the two party-appointed arbitrators shall within 30(thirt
y) days from their nomination, appoint a third arbitrator i.e. the Presi
ding Arbitrator.

(iii) In case of failure to appoint the President Arbitrator within a perio
d of 30 (thirty) days form the date of nomination of the two arbitrator
s by the respective parties, the aggrieved party shall approach the Hi
gh Court(under whose jurisdiction the principle place of business of th
e Buyer department/ organization is located) to appoint the President
Arbitrator as per the provisions of the Arbitrator and Conciliation Act 1
996 (as amended up to date).

(iv) The arbitrator shall be conducted in the English language. Arbitra
tion proceedings can also be conducted online, as per the discretion
of the Arbitral Tribunal.

(v) The cost of the Arbitration shall be equally borne by both the Parti
es.

(vi) The award of the Arbitration shall be final and binding on the Parti
es to the Contract. The arbitration shall be governed by the Arbitrati
on and Conciliation Act, 1996, as amended up to date. The seat of ar
bitration shall be at the place where the principle place of business of
the Buyer department/organization is located.

(vii) The Contract shall be interpreted and governed in all respects in
accordance with the laws of India. All disputes in connection with or a
rising out of the Contract, shall be subject to the exclusive jurisdiction
of the Court within the local limits of whose jurisdiction principle place
of business of the Buyer department/organization is located.
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(xxi) Force Majeure Condition: If at any time during the continuance of t
he Contract, the performance in whole or in part by either party of an
y obligation under this Contract shall be prevented or delayed by the

reasons of any war, hostility, acts of the public enemy, epidemics, civi
| commotion, sabotage, fires, floods, explosion, quarantine restriction
s, strikes, lockouts or act of God provided notice of happening of such
event duly evidenced with documents is given by one party to the ot
her within 10 days from the date of occurrence thereof, neither party
shall be by reasons of such event, be entitled to terminate the contra
ct nor shall either party have any cl 7 / 11aim for damages against th
e other in respect of such non-performance or the delay in performan
ce , and deliveries under the contract shall be resumed as soon as pr
acticable after such event has come to an end or ceased to exist, and
the decision of the Buyer as to whether the deliveries have been so re
sumed or not, shall be final and conclusive, Provided further that if th
e performance in whole or part of any obligation under this contract
is prevented or delayed by reason of any such event for a period exc
eeding 10 days , either party may at its option terminate the contract
provided also that the Buyer shall be at liberty to take over from the s
eller at a price to be fixed by Buyer, which shall be final, all unused, u
ndamaged and accepted material, bought out components and Good
s in course of manufacture in the possession of the Seller at the time

of such termination or such portion thereof as the Buyer may deem fit
excepting such materials, bought out components and Goods as the

Seller may with the concurrence of the Buyer elect to retain.

(xxit) CVC Guidelines: The Indian agent on behalf of the Principal/OEM or
Principal/OEM itself can bid but both cannot bid simultaneously for th
e same item/product in the same tender (CVC Circular No. 03/01/12 d
ated 1301 .2012 refers).

(xxiii) | Compliance of GFR Rule 144(xi): The bidder has to submit a certifi
cate incompliance to Rule 144(xi) of GFR regarding land border - App

sy (1)

enaixX=1-
(xxiv) | Dispute resolution between the buyer and the seller/service p
rovider: As per the clause No. 16 of General Terms & Condition on

GeM 4.0 (Version 1.12 ) dated 16" August 2023.

(xxv) | OEM’'S AUTHORIZATION CERTIFICATE:- IN CASE, BIDDER OFFERS
TO SUPPLY GOODS WHICH SOME OTHER FIRM (OEM) MANUFACTURES
, BIDDER MUST HAVE BEEN DULY AUTHORIZED BY THE OEM TO QUO
TE FOR AND SUPPLY THE GOODS TO THE PROCURING ENTITY IN THIS
PARTICULAR BID SPECIFICALLY (AS PER OFFERED BRAND). BIDDER S
HALL SUBMIT OEM’S AUTHORIZATION LETTER TO THIS EFFECT AS PE
R REQUIRED FORMAT ATTACHED WITH THE UPLOADED ATC D
OCUMENT AS APPENDIX -“J” ONLY, FAILING WHICH, THE TECHNIC
AL BID OFFER OF FIRM IS LIABLE TO BE REJECTED.”
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XXVi Year of Past Experience Criteria: The bidder should have regularly
, manufactured and supplied same or similar category of products to
any Central/State Govt Organization/PSU/Public Listed company for th
ree financial years before the bid opening date ( 2022-23,2023-24 &2
024-25). Copies of relevant contract to be submitted alongwith bid in

support of having supplied some quantity during each of the financial
year.

XXVii PRE-DISPATCH INSPECTION (PDI): Pre Dispatch Inspection (P
DI) has to be conducted by the seller from MSME/SBG service
s Tata Project Ltd Hyderabad/Quality Austria Central Asia Pri
vate Ltd Delhi/Aaditech Inspection & service Pvt Ltd Delhi/Phi
stream consultancy Pvt Ltd, Noida /quality Evaluation and sys
tems Team Pvt.Ltd /GEO -CHEM laboratories Pvt Ltd /Excel Su
rveyors Pvt Ltd /SGS India Pvt Ltd/Rites /Eskaps/CQA(GS) and
the PDI charges will be borne by the seller. PDI report along
with complete lab test report must be submitted to this HQ al
ongwith bulk supply with in delivery period.

CRAC will be generated only after Post receipt of inspection o
n the basis of PDI at consignee site which will be conducted b
y BSF Board of Officers.

xxviii | Declaration In Respect Of Conflict Of Interest: As per bid requir
ement, participated bidder shall have to sign the declaration in respe
ct of conflict of interest with the procuring entity as per required fo
rmat attached with the uploaded etc document as appendix -
“C"”, bids without of a signed declaration in respect of Conflict of inter
est, the technical bid offer of firm is liable to be rejected.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
WA & YT HqH ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehiel AT ¥l AR FIfed b AN M T Feel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250809

accordance with the laws.

---ggarg/Thank You---
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