GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6871772
feeics /Dated: 10-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

Centre For Development Of Advanced Computing (c-dac)

PRIt 1 ATAA/Office Name

Hyderabad

Pl #rH1/Total Quantity

16

a&g 4ol /Item Category

Office Suite Software (V3) (Q2) , Desktop Publishing
Software (PDF Viewer and Writer) (Q3)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR & AT vaTHs &Y ge wg & / MSE

Exemption for Turnover

Yes | Partial | Turn over value - 1 (in lakhs)

TR & T Teré3m &t ge i & / Startup

Exemption for Turnover

Yes | Partial | Turn over value - 1 (in lakhs)

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A are @l AR A R@rar
TqEd &2 HEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 80 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Office Suite Software (V3)

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQeToT 3T (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSI gT)/Inspection Required (By No

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didsh faaoT /ePBG Detail

ATaIdhdT/Required No

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

w3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference

No

TATES @l adIar/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Office Suite Software (V3) ( 2 pieces )

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

RRuT/Specification AP & AT /Specification = & faw 3maRds A T /Bid Requirement
Name (Allowed Values)
BASIC INFORMATION || Offered Product are Government Edition
SCOPE OF LICENSE Types of License Perpetual
Licensing Option Device Based
OFFICE SUITE Proprietary Suite Microsoft Office LTSC Professional Plus, Microsoft
Office LTSC Standard
Office Suite Access/App sheet (features- creating and managing
Package/Software contains || relational databases with forms, queries, reports, and
data entry automation), Note-Taking tool (features-
create organize and share notes across devices),
Presentation software (features- Slide Templates,
Text Formatting, Graphics Insertion,Multimedia
support, Animation & Transition, Collaboration and
sharing), Publisher/Slides/Creator (features-
Brochures, flyers, newsletters, and business card,
layout and design tools), Spreadsheet (features-
formula calculations, data tables, cell formatting,
Pivot Table/ Table, Charts and Graphs,Real time
Collaboration,), Word Processor (features- text editing
and formatting, document structuring, spell check,
templates, file export)
Operating Systems Supported Windows
by the offered product
Number of Years upto 0, 1, 3, 5 Or higher
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period
(Hint: Choose 0 for no such
support provided)
Number of Years upto 0,1, 3, 5 Or higher
which support is available
from OEM/Seller for
Upgradation of version
within support period(Hint:
Choose 0 for no such
support provided)
Minimum Software supplied through Media & URL Link, Cloud Activation
Requirements at
User End
Cloud Storage Cloud Storage Provided (in |/ 0.0 Or higher
GB)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/3ZYk6zY9WkePqY8I3CK5kXD-r5K_cte2WGmrZMyloC0

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S.N /Consignee Tar/Address /Quantity feliad asliaylsbehvery
] Reporting/Officer
501510,C-DAC Plot No 6 and 7
Gaddam ! C L
1 Chandrakala \I;E;dware Park, Sri sailam High || 2 15

Desktop Publishing Software (PDF Viewer And Writer) ( 3 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification

Name

s & faw 3meaRas 31gAd 7 /Bid Requirement

(Allowed Values)

General Features

Software Supplied Through

URL Link, Media and URL Link

Type of Licence

Perpetual, Licence for 1 year

"Convert to" Feature

Convert PDF and Export to

Word, Excel, Power Point, JPEG, JPG, TIFF, PNG

Compare Two PDF Files

Yes

System
Requirement

Operating System Supported

Windows 7 and Above, iOS, Android

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S.N /Consignee Tar/Address /Quantity feliad asliaylsbehvery
] Reporting/Officer
501510,C-DAC Plot No 6 and 7
Gaddam ! C L
1 Chandrakala \I;E;dware Park, Sri sailam High || 3 15

Desktop Publishing Software (PDF Viewer And Writer) ( 3 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

R & arar /Specification

Name

s & faw 3maRas 31gAd 7 /Bid Requirement

(Allowed Values)

General Features

Software Supplied Through

Media and URL Link
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Zuk7SWkSd8h7VdUeY0IWgAxcRHY9b9FMOwTwznvdO1s
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/xnv4Q5smmu4rp1e0SVIAz7LkzD51hugGgey0A8sF7g4

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Type of Licence

Perpetual, Monthly Subscription, Licence for 1 year,
Licence for 2 year, Licence for 3 year

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF.H‘.)/S.N /Consignee aar/Address /Quantity %Tvﬂﬂff*lgﬁ:‘r,/sl)ellvery
] Reporting/Officer
501510,C-DAC Plot No 6 and 7
Gaddam ! o L
1 Chandrakala :Z;dware Park, Sri sailam High || 3 15

Office Suite Software (V3) ( 8 pieces )

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRdS IgAT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Offered Product are

Commercial Edition, Government Edition

SCOPE OF LICENSE

Types of License

Perpetual, 1 year Subscription

Licensing Option

User Based

OFFICE SUITE

Proprietary Suite

Microsoft 365

Office Suite
Package/Software contains

Word Processor (features- text editing and formatting,
document structuring, spell check, templates, file
export), Spreadsheet (features- formula calculations,
data tables, cell formatting, Pivot Table/ Table, Charts
and Graphs,Real time Collaboration,), Presentation
software (features- Slide Templates, Text Formatting,
Graphics Insertion,Multimedia support, Animation &
Transition, Collaboration and sharing), Note-Taking
tool (features- create organize and share notes across
devices), Email Management (features- send, and
receive emails and manages contacts and Schedule
Appointments & Events, Send Notifications &
Reminders, Share & Sync Calendars),
Publisher/Slides/Creator (features- Brochures, flyers,
newsletters, and business card, layout and design
tools), Access/App sheet (features- creating and
managing relational databases with forms, queries,
reports, and data entry automation)

Operating Systems Supported
by the offered product

Windows
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_BfXiSHOmcIc9B--dS24NvlHrYzjWNJwpdx1hw_5xnc

faaRur/Specification

AR & T /Specification fds & faw 3maRds 31gAd I /Bid Requirement
Name (Allowed Values)

Number of Years upto 1, 3, 5 Or higher
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period
(Hint: Choose 0 for no such
support provided)

Number of Years upto 1, 3, 5 Or higher
which support is available
from OEM/Seller for
Upgradation of version
within support period(Hint:
Choose 0 for no such
support provided)

Minimum
Requirements at
User End

Software supplied through Media & URL Link, Cloud Activation

Cloud Storage

Cloud Storage Provided (in 1000.0 Or higher
GB)

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
501510,C-DAC Plot No 6 and 7,
1 Gaddam Hardware Park, Sri sailam High || 8 15
Chandrakala way

Special terms and conditions-Version:1 effective from 01-05-2025 for category Office Suite Software

(V3)

1.

Sellers/OEMs must adhere to the following:

Govt. guideline

Seller shall ensure to adhere to the necessary Cybersecurity and Data protection
guidelines from the Ministry of Electronics and Information Technology (MeitY).

Buyers are to adhere to the following guidelines:

Technical support: chat, or on-site support

a) The buyer may seek customer support for troubleshooting, bug
fixing, and assistance with using the software via phone, email, live

b) Buyer may seek the Valid Licence copy from the seller if necessary.
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

9. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

BID SPECIFIC AUTHORIZATION ISSUED BY THE OEM (With Bid No) WILL ONLY BE
CONSIDERED. OEM AUTHORIZATION FORM WITHOUT BID DETAILS SHALL NOT B
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E CONSIDERED.

Under MSE category, only manufacturers for goods and Service Providers for Se
rvices are eligible for exemption from EMD. Traders are excluded from the purvi
ew of this Policy. Relaxation of EMD for MSME vendors to be substituted by ‘Bid
Security Declaration’ in the provided format.

Bid Security Declaration and Land Border Sharing Declaration in the provided fo
rmat should be submitted along with Bid documents.

The proposed products/items should strictly comply with all the specifications p
rovided in the Bill of Material.

Supplier should submit compliance statement clearly specifying the Brand, Mod
el No and Specifications of the proposed product with Data Sheets

For Past Performance, Orders of the same product/experience or product with si
milar functionality/experience shall only be considered.

Bidder should submit compliance sheet in uploaded format with all the necessa
ry details, failing which bid will not be considered for evaluation

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9/10


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6871772/CLM0010/EMDLBDecl_2a935d05-c17c-4cda-8e5e1762754128752_rajuchukka.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HHR M A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251110
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