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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6280105
Dated/fzier : 28-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-06-2025 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-06-2025 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Gujarat

Department Name/[A#9r & =re1

Home Department Gujarat

Organisation Name/@316d & =1

Adgp(technical Services), Gujarat

Office Name/&atera & aTH

7th Floor Police Bhavan Gandhinagar

%l $Ad/Buyer Email

tech-cell@gujarat.gov.in

Total Quantity/pel =T

1

Item Category/#g Bl

Broadband Push to Talk wireless solutions system

GeMARPTS # @l a8 &1 / Searched
Strings used in GeMARPTS

Design, Supply, Installation, Provisioning, Commissioning,
Testing and Maintenance of Broadband Push to Talk wireless
solutions system

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

IfgEen & fov gafaa gaf@is AF0RI / Relevant

Categories selected for notification

e Digital Base / Mobile Transceiver Set (MOBILE RADIO)
e Smart Phone

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa
arffep ei3ia] (3 anf @)

500 Lakh (s)

OEM Average Turnover (Last 3 Years)/&d
3ueoT fadtar &1 3Aa 3R (31T 3 asf &)

4000 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |3 vyear (s)
&g Rera sgHa & af

MSE Exemption for Years of Experience and N
Turnover/ 3iJHa & auf q THTHS T ©
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Bid Details/f5 faaor

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf § FWIEIHT T

No

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f91d uedla 50 %
Bid to RA enabled/fds & Rad el afra fhar | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fs & yadR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dselifl a[cihe & |2 pays
R aNdr Tafiaor &g AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/IeidT ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{l &&

State Bank of India

EMD Amount/sTadr I

3000000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

State Bank of India

nfaa 3afa (@@a).

ePBG Percentage(%)/sdst ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 66
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aiat T erdf & ITAT STAS T & ST AsT I HAfAd Heanl & forw s & Ty du FaAfIT gEdrdst Tedd o B
THTHS IR & HANT hadl a3t & fow AfAarar aur Far3if & fow dar gerdr SuaAst § g & T &1 AaRAT 3t 38 Aifd &
I { AL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Terst 3R Hurga
STHATAd TR, STl I 9L BIcdt &, et & st g wfeu)

Beneficiary/arandf :

Additional Director General of Police, TS and SCRB, Gandhinagar
7th Floor Police Bhavan Gandhinagar, Home Department Gujarat, ADGP(Technical Services), Gujarat,
(Additional Director General Of Police, Ts And Scrb, Gandhinagar)

MII Purchase Preference/ta3ng3ms @l adiadr

MIl Purchase Preference/TH3TS3TS @ a1 No

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority : Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in
case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 20% of margin of
purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100 % of total quantity as defined/ decided in relevant
policy.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
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highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i
ii.
iii.
iv.
V.

Pre Bid Detail(s)

If number of technically qualified bidders are only 2 or 3.

If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Pre-Bid Date and Time Pre-Bid Venue

05-06-2025 12:00:00

Office of the AddlI. D.G. of Police,

Technical Services & S.C.R.B., Gujarat State

7th Floor, Police Bhavan, Sector - 18, Gandhinagar, Gujarat - 382010
Email ID: cr-comm@agujarat.gov.in

Broadband Push To Talk Wireless Solutions System ( 1 Lot )

Technical Specifications/daidh fafAEar

Buyer Specification b load
n
Document/shal TAfATE geards own'oa

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
. QR /RuifEr Address/adr Quantity/aArr Delivery Dﬁ‘-"_jrfs ®
3RS

382010,0ffice of ADGP

1 Joshi Hiteshkumar (Technical Services), 7th Floor, 1 90

Kandarpkumar Police Bhavan, Sector-18,

Gandhinagar

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/412407/54/78/703/CatalogAttrs/SpecificationDocument/2025/5/27/rfp_bbptt1_2025-05-27-16-04-56_506cc8f3850feca067b293b8c827edfc.pdf

minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

The Gujarat Anti-Terrorism Squad (ATS) office

, Near Nirma University

, Sarkhej Gandhinagar Highway

,Ahmedabad, Gujarat

and 49 QRT Teams operational in 42 Cities/District/Unit.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

The seller is required to print logo as per buyer's requirement.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

The Gujarat Anti-Terrorism Squad (ATS) office

Post Receipt Inspection at consignee site before acceptance of stores:

The Gujarat Anti-Terrorism Squad (ATS) office

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

OS TO IGP COMMUNICATION

payable at
Gandhinagar
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10.

11.

12.

13.

14.

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 20 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 100 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. EMD exemption:

a) Micro & small-scale enterprises which participate directly in tendering process for the product which the
y are manufacturing/service which they are providing and have Udyam registration for items/service under
procurement and having registration with CSPO or National Small Industries Corp oration.

b) Startups which participate directly in tendering process for the product which they are manufacturing/s
ervice which they are providing and recognised by DPIIT under the Start-up India Program a n d has obtain
ed Udyam registration & CSPO/NSIC registration as MSE.

¢) Organization which has registration certificate for the manufacturing product of the tender, from Gujarat
Khadi Gramodyog Board or Khadi and Village Industries Commission (K.V.I.C) or Commissioner of Cottage |
ndustries.

d) Board/Corporations/PSUs of the Central/State Government for their own manufactured items.
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e) State Government recognized organizations like (i) organizations for blinds, dumb and deaf, disabled, m
entally disabled persons; ( ii) women's self-help group recognized by Gujarat Livelihood Pro motion Compa
ny; which participate directly in tendering process for the product which they are manufacturing / service
which /they are providing.

f) Sellers who have got their credentials verified through the process of Vendor Assessment by Vendor Ass
essment Agencies through GeM for the Primary Product/Primary Service for which Bid/RA floated on GeM.

g) In keeping with GeM guidelines, OEM and service providers rendering services directly or by its own and
having annual turnover of INR 500 Crore or more.

h) In keeping with GeM guidelines, Sellers/Service Providers holding BIS license for the Primary Product Cat
egory whose credentials are validated through BIS database.

2. The Eligibility Criteria, Bidder and OEM turnover , Past Experience and Minimum quantity Bil
| of Material , Minimum specifications and other criteria mentioned in the attached RFP will be
considered for evaluation of the BID.

3. Scope of works (SOW) with minimum Specification with are mentioned in enclosed RFP.

4. Pre-Bid Meeting -

Office of the Addl. D.G. of Police,
Technical Services & S.C.R.B., Gujarat State

7th Floor, Police Bhavan, Sector - 18, Gandhinagar, Gujarat - 382010

Queries to be submitted: Email ID: cr-comm@qujarat.gov.in & GeM

Operational Penalties:

Rs. 1000/- per complaint (For all equipment) per day or part thereof and
Uptime of all IT components installed at site - For each component

- Above 99.50% = No penalty.

+99.50 - 99.00% - >/=0.25% of total contract value

- 98.99 - 98.00% - >/=0.5% of total contract value

+97.99 - 97.00% - >/=1.0% of total contract value

+96.99 - 96.00% - >/=1.5% of total contract value

- Less than 96.00% - >/=2% of total contract value

Note: : The overall operational penalty would be generally capped at 10% of QP amount and w
ill be recovered against the payment invoice and Performance bank guarantee submitted by th
e successful bidder.

15. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/May/GEM_2025_B_6280105/CLM0010/RFP_BBPTT_f34d7930-e0e5-4ff9-911e1748416672864_br-wireless1.pdf

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 95 Trar=a erdf & 3id9a ol ai¥g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTAT Al & TS 26 & TeH H A & YT HHA AW TN TR arel g7 & [ T @l
W giday & TG H AT & @I qH AT ST A arel T & s o =X 38 Afde # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T dd AT WS T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SHB HJUold o el U HJAYT Bl debiel FAE BN AR Plefed & AT A & Plefell Pars
& JTUTT BT |
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250528

---Thank You/g=arg---
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