¥ GeM 7=

4 Government AAzatdi Ka
- e Marketplace mritMahotsav

fag g&ar/Bid Number: GEM/2025/B/6750695
feddis /Dated: 06-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

5 dg @9 &1 ad@/aaa /Bid End Date/Time

17-10-2025 15:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

17-10-2025 15:30:00

4 G d4eT (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

30 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttarakhand

fQHeT @ AT/Department Name

State Electricity Regulatory Commission

IS H AFA/Organisation Name

Uttarakhand Electricity Regulatory Commission

AT @ A1 /Office Name

Uttarakhand Electricity Regulatory Commission
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{95 faawui/Bid Details

a&q 4vft /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; Dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - All In One PC;
hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - All In One PC; Acer,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); Samsung , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); hp , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer ( Ink
Tank , Mono & Colour , Mid Range ); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multi-function Printer (Colour , Laser , Composite Cartridge,
Mid range); pantum , Annual Maintenance Contract for
Networking Devices (Version 2) - L3 Switch; HP , Annual
Maintenance Contract for Networking Devices (Version 2) -
10 Port Gigabyte PoE managed switches; CISCO , ANNUAL
MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute;
Computer-Servers; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage &
Backup Devices; Storage-System; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING
SYSTEM - Video Conferencing Camera; AVER; Neither OEM
nor ASP , AMC of Integrated Security and Surveillance
System - Event Video Surveillance; Comprehensive;
Hardware, Software, 04 Cameras, 16 Channel NVR with
HDD; Consumables to be provided by Service Provider
(included in the contract cost); UERC Court Room; Co..,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Benqg Make EH620 Projector with OS and
computer; BENQ EH620 , Annual Maintenance Contract for
Networking Devices (Version 2) - 24 Port Gigabyte managed
switches; CISCO , Annual Maintenance Contract for
Networking Devices (Version 2) - Resident Engineer; Full
time Resident Engineer , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multi-function Printer (Colour , Laser , Composite Cartridge,
Mid range); hp

34 3@ /Contract Period 1 Year(s)
301/@ea Aar & T I faera epa &

ad/Years of Past Experience Required for 2 Year (s)
same/similar service

S e & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

af & 3rgHa & e vaeas & g W & / MSE

Exemption for Years Of Experience

Yes | Complete

auf & 3gHT & T Fere3T & Fe ura & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAfad s ea /Estimated Bid Value 468000

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail

3MaIehdr/Required No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

PUNJAB NATIONAL BANK

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (aE) /Duration of ePBG 13

(a).3UHAST AR TUIG STATAd T, Te TS 9] el &, el & uay & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

Secretary

Uttarakhand Electricity Regulatory Commission, State Electricity Regulatory Commission, Uttarakhand Electricity
Regulatory Commission,

(Secretary)

arelt fasrsar onay & foRar a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garei=t/MIl Compliance Yes

THTHS @ie aAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
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iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Asset Details and its Distribution across the consignee /user locationsi759486728.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell

(10)

daeidh RARPAT /Technical Specifications

faawu1/ Specification

3/ Values

#R / Core

Type of Asset

All In One PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
| nclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
o. -
Reporting/Officer for AMC Requirement

248171,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK |10
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

e Number of

Resident engineers

:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Hp (

21)

doeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8427930/1759486728.pdf

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

All In One PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, ot/ Refer el 8 S HRAR el
PHISN | vt /Consignee ua/Address /e’;‘::‘ e o /Additional
o. 0
Reporting/Officer for AMC Requirement
248171, UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 21 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 3

)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly
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faawur/ Specification

3/ Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar wareett ;ﬁrmfr B —
PHISN | vt /Consignee ua/Address /e’;‘::‘ per o /Additional
o. ;
Reporting/Officer for AMC Requirement

248171,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 3
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

e Number of

Resident engineers

:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Acer

(2)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

All In One PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer No
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R/ Specification e/ Values
Requirement of Technicians No
31faR= AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. WXt/ Reiféan et ¥ F AR T
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e:zhmz:;eotf /Additional
o. ;
Reporting/Officer for AMC Requirement
248171, UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 2 :0

BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Samsung ( 6 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

A/ Values

&I / Core

Type of Asset

Printer (Monochrome , Laser,
Composite Cartridge )

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Us3iie /Addon(s)

Requirement of Resident Engineer No
Requirement of Technicians No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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gyt Raifsar Taryet r s R
#.4./S.N / ??‘lrumber of STaRIDhr
3@ /Consignee Uci/Address /Additional
0. . . each Asset Requirement
Reporting/Officer for AMC q
248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK | 6 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Hp ( 2)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. ! Inclusive
on client compute machines
uws3iia /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. R/ Raféar wv:—ﬁzﬁmﬁfr P ——
PHISN || o /Consignee ar/Address / Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC 9
248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 2 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank,

Mono & Colour , Mid Range ); Hp (7 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Ink Tank , Mono & Colour,
Mid Range )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
T3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address [ Number o /Additional
o. ;
Reporting/Officer for AMC Requirement
248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 7 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); Pantum ( 2)

deeiid fARPAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Mid range)
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faaRu1/ Specification

e/ Values

Make/Brand of Assets

pantum

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iiel /Addon(s)

Requirement of Resident Engineer No
Requirement of Technicians No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFH /Consignee udr/Address
Reporting/Officer

%.4./S.N

ATt 6 A

/ Number of

each Asset
for AMC

faRes 3maasar
/Additional
Requirement

248171,UTTARAKHAND
ELECTRICITY REGULATORY

1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

e Number of

Resident engineers

10

e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; HP ( 2 )

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values
$NR / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices HP
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider Neither of the above
Whether passive components(like cable) need to be included in AMC Yes
ISO certification Not required
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a1/ Specification A/ Values
uws3iia /Addon(s)
Requirement of resident engineer No
Requirement of Technicians No
31fafRe AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
/SN TR/ Raféar Fareaat $ @ AN IaeaHar
U7 || sifer® /Consignee gdr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 2 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - 10 Port Gigabyte

PoE Managed Switches; CISCO ( 3)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Networking Device for AMC

10 Port Gigabyte PoE
managed switches

OEM of Networking Devices CISCO
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

ws3ii /Addon(s)

31faR@® faerur /Additional Details

Model Number/Part number of networking device(ln case of bid mode, buyer may
upload the same in scope of work)
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

H.5./S.N W/ Raféar qargat v awa 3R 3mavgsar
D 31 /Consignee qdr/Address / Number of /Additional
o. : p
Reporting/Officer Devices Requirement

248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers

1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 3 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

deeiid ARPAT /Technical Specifications

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Computer-
Servers; Neither OEM Nor ASP ( 2)

faau1/ Specification

T/ Values

#R / Core

Major category of Assets

Compute

Type Of Asset

Computer-Servers

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

HP

Onsite Service Engineers Requirement

As Indicated in Bid

Reporting/Officer

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
us3iiel /Addon(s)
31faRw RN gradsr /Additional Specification Documents
R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar . AR 3TaThar
®H/S.N i ai/Address e & /Additional
o. 3fHd /Consignee / Quantity

Requirement
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mai s || /R waret & FieRen SMaerner
m /Consignee gdr/Address /Quantity /Additional
0. Re . . Requirement
porting/Officer
248171,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 2 N/A
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices;

Storage-System; Neither OEM Nor ASP (1)

daeiidht RPN /Technical Specifications

faawur/ Specification

3/ Values

@R / Core

Major category of Assets

Storage & Backup Devices

Type Of Asset

Storage-System

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

HP

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
U3 /Addon(s)
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
. R /Raiféar . 3R mavaFHar
#.9./S.N garyat $r A oy
o 3R®d /Consignee qdr/Address / Quantity /Add_ltlonal
] Reporting/Officer Requirement
248171,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 1 N/A
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Video
Conferencing Camera; AVER; Neither OEM Nor ASP (1)

doeiid ARPAT /Technical Specifications
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faeRu1/ Specification e/ Values
P / Core
Amc Category \é;dr:t;rgonferencing
Amc Brand AVER

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Wireless Microphone

Additional Make/Brand

AVER

Onsite Service Engineers Requirement

As Indicated in Bid

MAJRA,DEHRADUN

BHAWAN,NEAR ISBT,PO

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Quarterly
T3 /Addon(s)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. iR /Raiféar . 3R MaTFHar
$.49./S.N gqargat dr A by
mﬂ' /COnsignee gdr/Address tit /Additional
0. / Quantity Requirement
Reporting/Officer q
248171 ,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 1 N/A

AMC Of Integrated Security And Surveillance System - Event Video Surveillance;
Comprehensive; Hardware, Software, 04 Cameras, 16 Channel NVR With HDD;
Consumables To Be Provided By Service Provider (included In The Contract Cost);

UERC Court Room; Co.. (1)

daeidh RARPAT /Technical Specifications

fdaRu1/ Specification 4/ Values
PR / Core
ISS Components Event Video Surveillance
AMC Type Comprehensive
Components to be covered under AMC :aDrSIware , Software , 04 Cameras, 16 Channel NVR with
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faau1/ Specification

e/ Values

Cost for Consumables Materials

Consumables to be provided by Service Provider

(included in the contract cost)

Type of Premises

UERC Court Room

Control Unit Type

Control Room

Preventive Maintenance Quarterly
Data Backup and Recovery Required Yes
Event Analysis & Critical Reporting undefined

Manpower (Technical Support Engineer / Resident
Engineer) Deployment

Not Required

us3iiel /Addon(s)

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

o.
Reporting/Officer

3@ /Consignee udr/Address / Quantity

TETeET Y AT

3R 3maasar
/Additional
Requirement

248171,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK |1 N/A
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

Annual Maintenance Service - Desktops, Laptops And Peripherals - Benq Make EH620

Projector With OS And Computer; BENQ EH620 (1)

daeidh RARPAT /Technical Specifications

faavur/ Specification

e/ Values

@R / Core

Type of Asset

and computer

Beng Make EH620 Projector with OS

Make/Brand of Assets

BENQ EH620

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in

Bid Document.

on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

Inclusive
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R/ Specification e/ Values
T3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
31fafRe AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. el /Raiféar Tyt i P S ——
$.49./S.N . / Number of .
3R /Consignee Uci/Address /Additional
0. each Asset Requirement
Reporting/Officer for AMC 9
248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 1 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - 24 Port Gigabyte

Managed Switches; CISCO ( 4)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Networking Device for AMC

24 Port Gigabyte managed switches

OEM of Networking Devices CIsCo
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support No
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iial /Addon(s)

Requirement of resident engineer

No

Requirement of Technicians

No

17722



31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

5 /S.N W/ Rarféar gt iy A 3fAR® 3aRTBar
A IRAHY /Consignee qdr/Address / Number of /Additional
o. : ;
Reporting/Officer Devices Requirement

248171 ,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers

1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 4 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - Resident Engineer;

Full Time Resident Engineer (1)

doeiid ARPAT /Technical Specifications

faavur/ Specification

#HI/ Values

@ / Core

Type of Networking Device for AMC

Resident Engineer

OEM of Networking Devices

Full time Resident Engineer

Hardware , Software and license related items of

Type of AMC network devices
Dedicated/ toll Free Telephone No for Service Support || Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

Neither of the above

Whether passive components(like cable) need to be
included in AMC

No

ISO certification

Not required

us3iiel /Addon(s)

Requirement of resident engineer

Yes

Requirement of Technicians

No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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RN/ Ruiféar argdt & A

ARAHY /Consignee Uci/Address / Number of
Devices

%.4./S.N

Reporting/Officer

faRes 3maasar
/Additional
Requirement

248171,UTTARAKHAND
ELECTRICITY REGULATORY
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK |1
BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

e Number of month

for resident
engineers : 12
e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 2)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Laptop

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer No
Requirement of Technicians No
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai /s | /R Fumberof | SRR s
o. miﬁra' /COnsignee CIT-lT/Address each Asset /Addltlonal

Reporting/Officer for AMC

Requirement
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BHAWAN,NEAR ISBT,PO
MAJRA,DEHRADUN

%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
248171, UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers
1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 2 :0

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); Hp ( 3 )

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iie /Addon(s)

Requirement of Resident Engineer No
Requirement of Technicians No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N / ?ﬂﬁﬁﬂfﬂ SR STl
e IHR™HY /Consignee qdr/Address each Asset /Additional
o. ;
Reporting/Officer for AMC Requirement

248171,UTTARAKHAND e Number of
ELECTRICITY REGULATORY Resident engineers

1 Mukesh Verma COMMISSION,VIDYUT NIYAMAK || 3 :0
BHAWAN,NEAR ISBT,PO e Number of
MAJRA,DEHRADUN technicians : 0
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6750695/CLM0010/atcuerc_7b0d5a4e-ab59-4e74-90511759488611438_ada.uerc@gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6750695/CLM0012/atcuerc_1d433779-566a-4db5-a6f41759488597379_ada.uerc@gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U A Pl deehlel FATE ¥l AR Hfed &b AT 31 T Hefeh HILars o 3T 2w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251006
https://bidplus.gem.gov.in/bidding/bid/bidsla/71030004084900
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