
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 01-10-2025 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

01-10-2025 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Defence Production

संगठन का नाम/Organisation Name Yantra India Limited

काया%लय का नाम /Office Name ***********

व&तु 'णेी /Item Category
Custom Bid for Services - Comprehensive Maintenance of 30
KLD Sewage Treatmnt Plant (STP) at the palta Park Estate as
per scope of wrok

समान 'णेी/Similar Category Customized AMC/CMC for Pre-owned Products

अनुबंध अविध /Contract Period  3 Month(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

टन%ओवर के  िलए एमएसई को छूट  6ा7 है / MSE
Exemption for Turnover Yes | Complete

टन%ओवर के  िलए &टाट%अप को छूट  6ा7 है / Startup
Exemption for Turnover Yes | Complete

�व8ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

:या आप िन�वदाकार< =ारा अपलोड >कए गए द&तावेज़< को
िन�वदा म? भाग लेने वाले सभी िन�वदाकार< को >दखाना
चाहते हA? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संCया/Bid Number: GEM/2025/B/6688646
>दनांक /Dated: 16-09-2025

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवNयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

3

>दन< क� संCया, Qजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए:सट?शन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�बड से Tरवस% नीलामी स>8य >कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 6कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूVय /Estimated Bid Value 885000

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मZय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बAक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 17700

ईपीबीजी �ववरण /ePBG Detail

आवNयकता/Required No

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ]छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 6&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हA। ^यापाTरय< को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प` म? होनी चा>हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
Metal and Steel Factory, A unit of Yantra India Ltd.
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Metal and Steel Factory A Unit of Yantra India Ltd, Department of Defence Production, Yantra India Limited,
Ministry of Defence
(Anunay Pramanik)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
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bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

अितTरa योUयता /आवNयक डेटा/Additional Qualification/Data Required

Instruction To Bidder:1758002783.pdf

Scope of Work:1758002794.pdf

Payment Terms:1758002802.pdf

Penalties:1758002808.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1758002866.pdf

GEM Availability Report ( GAR):1758003595.pdf

Custom Bid For Services - Comprehensive Maintenance Of 30 KLD Sewage Treatmnt
Plant (STP) At The Palta Park Estate As Per Scope Of Wrok ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

Comprehensive Maintenance of 30 KLD Sewage Treatmnt
Plant (STP) at the palta Park Estate as per scope of wrok

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

अितTरa �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो>टcग अिधकार� /Consignees/Reporting Officer and Quantity

8.सं./S.N
o.

परे�षती/Tरपो>टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन< क� मा ा
/ The

quantity of
procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

अितTरa आवNयकता
/Additional

Requirement

1 *********** ***********NORTH 24
PARAGANAS 1 N/A
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8ेता  =ारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific Terms and Conditions:
 1.Experience Criteria:
Past experience:Firm should have past experience on comprehensive maintenance a
nd/or overhauling of Sewage Treatment Plant/ Water Treatment Plant/ Water re-
circulation system 30% of the estimated cost  within last five(05) years from the date
of Bid Opening in Ordnance Fys/Other Govt. Organization/PSU/Govt. undertaking/Priv
ate sector company. As  credential work completion certificate along with work order 
both to be furnished. If required capacity verification based on the data furnished by 
the firm in the technical bid may be undertaken if considered necessary by the comp
etent authority at MSF.
It is mandatory for all bidders to submit the past experience certificate, there will be 
no exemption/relaxation MSE and start ups.
2. Payment Terms: 100% Payment should be made after completion of work and 
successful job completion certificate(JCC) and acceptance certificate issued by u
ser section. Signed copy of Payment GST, Tax invoice, contractor bill(each two c
opies) should be attached  with the bills for payment.
3.Buyer Added Terms and Condition i.e. ATC will supersede the clauses of GEM GTC
4.EMD 2%(Rs.17,700.00)  of the estimated cost however exemption is applicable in submission of
Micro & Small Enterprises having Udyam Registration Certificate Number issued by department of 
Micro, Small & Medium Enterprises (MSME) or firms regd. with Ordnance Factories/the Central Purc
hase Organization /the concerned ministry / Department / startup as recognized by Dept. of
Industrial Policy & Promotion (DIPP) or Central PSUs. 
5.For delay  completion  the work  L.D. shall be charged @ .5% S.O. value per w
eek and part thereof  In case of unsatisfactory service, the penalty up to the ext
end beyound the 10% of the contractual value will be recovered from the contr
actor as decided by the competent authority and beyound which contract is liab
le to be terminated. Executive Director MSF reserves the righ to cancel/short clo
se the contract as and when required and for that No complensation will given t
o the firm.
7.Special Note: For execution of the work, all the requisite equipment mentioned in the Scope of
work (Point No. 1) should be provided by the contractor. Requisite consumable materials mentione
d in Scope of Work (Point -1) should be provided by the contractor.
8. Guarantee Period: The  contractor shall agree for adherence to guarantee period for satisfact
ory performance of the executed work for a period of twelve(12)months, from the date of successf
ul completion of the work.The firm shall undertake to rectify any defect including replacement of d
efective parts resulting from faulty design, poor workmanship, bad materials etc. during the execu
tion as well as within guarantee period free of cost.
9. Work Completion period: The work completion period will be three months (90 
days)from the date of placement of Supply Order
10.Acceptance Criteria: The Contractor is solely responsible for the quality of work.
After successful completion of the work in all respect as per scope of work, CW sectio
n authority should furnish acceptance certificate stating that the specific job has bee
n done satisfactory, this should  accompanied with the JCC.
11. Working hours : Working hours: Working hours will be 08:00 hrs t o 16:30 hrs on
all working days except Sunday/Holidays. However, the working hours may be exten
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ded upto 20:00 hrs. with necessary permission. If required the firm may be allowed o
f work even on Sunday and Holidays also after obtaining necessary permission.2. The
firm has to provide all tools and tackles for the exeution of work.
13. The purchaser will not take any responsibility whatsoever, in the event of any acci
dent met by contractor’s men while on their duty. The contractor should submit the p
roper workmen compensation policy (insurance) at the time of requesting for entry p
ermission.
14.The personnel deputed shall be below 60 years old,good health and physically fit t
o work in hot, dust noisy, and smoky environment.
15. Firm will submit workman insurance certificate  for all the workers engaged in the 
job.
16. OPTIONAL SITE VISIT:
The Bidder is advised to visit and examine to obtain for itself on its own responsibility
all information that may be necessary for preparing the Bid. The costs of visiting the 
site shall be borne by the Bidder.
 The Bidder representative shall be allowed entry upon consignee premises for such 
visits. Only upon the express conditions that the Bidder will release and indemnity th
e Buyer and Consignee against all liabilities arising out of such visit including death o
r injury, loss or damage to property, and any other loss, damage, costs, and expense
s incurred as a result of such visit.
The Bidder shall not be entitled to hold any claim against Buyer for noncompliance d
ue to lack of any kind of pre-requisite information as it is the sole responsibility of the
Bidder to obtain all the necessary information with regard to site, surrounding. Worki
ng condition weather etc. On its own before.
17. Safety:
Firm’s  offer will be inclusive of all  safety equipment.MSF will not provide any safety 
equipment.
18. Certificates
Bidder’s offer is liable to be rejected if they don’t upload any of the      
certificates/documents sought in the Bid document. ATC and Corrigendum if any.
 19. Buyer Added Bid Specific ATC 
Bidder shall carefully read the clauses mentioned in ATC & shall attach  the      compl
iance of the same duly signed and stamped. Mandate form to be submitted in prescri
bed format.
20. Delivery terms: FOR MSF
21. BIDDEER SHOULD COMPLY WITH SCOPE OF WORK. AND ANNEXURE-A, ANNEXURE
  B  AND  ANNEXURE C.
22 INSAPECTION TYPE – FINAL INSPECTION AT   MSF
23  INSPECTION AUTHORITY – ED/MSF
24. INSPECTION OFFICER- AUTHORIZED REPRESENATIVE   OF   ED/MSF
25 . DELIVERY – F.O.R. MSF, ISHAPORE

.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा+य िनयम और शतf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% म? भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 6ितबंध के संबंध म?
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भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म? �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स`म 6ािधकार� के पास पंजीकृत हो।�बड म? भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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