GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6851813
fedis s/Dated: 03-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Urban Development Department Uttar Pradesh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Nagar Panchyat Narpatnagar Dundawala Rampur

a&g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; High School; Admin , Manpower Outsourcing
Services - Minimum wage - Unskilled; High School; Others ,
Manpower Outsourcing Services - Minimum wage -
Unskilled; Graduate; Admin

34 3@ /Contract Period

4 Month(s) 28 Day(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

3/8A a1 & fow 3T fAera gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

F 39 AfAgeERT g1 3ueE fFr v gEadst @
Afder & swor o arel @i AfagrRt & fe@rEr Yes (Documents submitted as part of a clarification or

e E2 wed D t to sh representation during the tender/bid process will also be
docu?-nents f;f;d:dy;; ‘l;viilr;er: :o :;\I: displayed to other participated bidders after log in)

bidders participated in bid?

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of 5

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥

3HAd WAT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Hedidh ugfa/Evaluation Method Total value wise evaluation
HEIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsaIsery d/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 75000

$didsh faavor /ePBG Detail

3MaIehdr/Required No

(a). ST P A &b IFFA STHAS T &b I G Bl FATAT HINT & Tow 98 & T Ju FAfIT gEards uedd L &l TATHS
BSIR & I Bad aEg3HT & fow ar a2r a3t & forw Jar yerar SUHST ¥ T & urT & | R A z@ Ay Fgm @
T W@ I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR HUIG STATAd T, Te TE 9] il &, el & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

2/13



aradt /Beneficiary :
E.O.

Nagar panchyat Narpatnagar Dundawala Rampur, Urban Development Department Uttar Pradesh, N/A,
(E.o. Nagar Panchyat Narpat Nagar)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

TANMEHTS 3igarei-i/MIlI Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHS Wi aiIdl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of work & Job description:1762168956.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1762168964.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; High School; Admin (
23)

dmetidhr faRfPAr /Technical Specifications

faero1/ Specification =4/ Values

PR / Core
Skill Category Semi-skilled
Educational Qualification High School
Type of Function Admin

. . Multi-tasking
List of Profiles Staff
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8543680/1762168956.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8543680/1762168964.pdf

fdaRu1/ Specification =/ Values

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Uttar Pradesh
T3 /Addon(s)
JfaRw famRor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer
e g AU =gead® Fea/Minimum Floor Price No
defined by Buyer
3R AP g&ads /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
maijsN | /Rt P umberof | R smaem
e mﬂ' /COnsignee CIT-lT/Address Res‘:)urces to /Additlonal
o. P
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Anil Kumar Singh

244924 ,Nagar panchyat
Narpatnagar Dundawala Near
Eid gaha, rampur road rampur

23

e Minimum daily

wage (INR)
exclusive of GST :
523.3

e Bonus (INR per

day): 0

e EDLI (INR per day)

0

e EPF Admin Charge

(INR perday) : 0

e Optional

Allowances 1 (INR
per day): 0

e Optional

Allowances 2 (INR
per day) : O

e Optional

Allowances 3 (INR
per day) : O

of Overtime Hours
per Resource per
Month : 0

e Remuneration per

resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :

16.97

e Provident Fund

(INR per day) :
67.89

days in a month :
26

Employment (in
months) : 4.73

Estimated Number

Number of working

Tenure/ Duration of

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 70

)

dmetidhr faRPAr /Technical Specifications
faavur/ Specification g/ Values
PR / Core
Skill Category Unskilled
Educational Qualification High School
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R/ Specification =/ Values
Type of Function Others
List of Profiles Mazdoor/Labour

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes

Name of states/ UT for geographical presence is required

Uttar Pradesh

us3iia /Addon(s)

31fAR® faarur /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Designation MAZDOOR
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 AU =geest Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN & /Additional Specification Documents
YA /Raiféar 3 /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂﬂbﬁe?g FiRE e
o. 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer be hired

Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Anil Kumar Singh

244924 ,Nagar panchyat
Narpatnagar Dundawala Near
Eid gaha, rampur road rampur

70

e Minimum daily
wage (INR)
exclusive of GST :
423.88

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
13.77

e Provident Fund
(INR per day) :
55.1

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 4.73

Manpower Outsourcing Services - Minimum Wage - Unskilled; Graduate; Admin ( 2 )

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification 4/ Values
PR / Core
Skill Category Unskilled
Educational Qualification Graduate
Type of Function Admin
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faawu1/ Specification

3/ Values

List of Profiles

Computer Operator

Specialization

Commerce

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes

Name of states/ UT for geographical presence is required

Uttar Pradesh

ws3ii /Addon(s)

31faR@® faerur /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
. . COMPUTER
Designation OPRATOR
ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaaa qEa/Minimum Floor Price No
defined by Buyer
3ifaRw AR cwas /Additional Specification Documents
W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
. R/ Raféar HarYr Hr A B N —
PHISN | ot /Consi gaT/Address / Number of /Additional
o. onsignhee Resources to

Reporting/Officer be hired

Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Anil Kumar Singh

244924 ,Nagar panchyat
Narpatnagar Dundawala Near
Eid gaha, rampur road rampur

Minimum daily
wage (INR)
exclusive of GST :
1076.92

Bonus (INR per
day): 0

EDLI (INR per day)
:0

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
30.88

Provident Fund
(INR per day) : 75
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 4.73

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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10.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

E.O. NAGAR PANCHAYAT NARPAT NAGAR
Account No.

13480100018055

IFSC Code

BARBOMASWAS

Bank Name

BOB

Branch address

NARPATNAGAR

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
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11.

Party Inspection release note, etc.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder Must be EMD Amount deposited

2. Three works of providing manpower Services to only Govt/Semi Govt./Govt. Undertaking/ Govt. Autonom
ous Bodies/ PSUs / Reputed organisation’s.

3. The Service Provider shall not be having any civil suit/criminal case pending against its proprietor or any
of its Directors (in the case of a Company) or having been earlier convicted on grounds of moral turpitude
or for violation of laws in force.

4. The Service Provider should not have been blacklisted/ debarred by any Govt. / Semi Govt./ Govt. Under
taking / Nagar Vikas/ other reputed establishment for any reason whatsoever during the last 03 financial y
ears and up till now.

5. An office of the service provider must be located in state of consignee (Documentary evidence to be sub
mitted).

6. The bidder should have at least three years’ experience of deployment of different categories of manpo
wer in Ministry/Departments of Govt. of India/Central PSUs/Nationalised Banks/State Govt. Departments/Au
tonomous /Statutory Bodies/Corporations. The copy of the experience certificate /work order issued by the
respective office should be provided.

7. The bidder should have its own bank account. A self-attested bank account statement for the last six mo
nths should be provided.

8. GEM Star rating: Star rating of GEM not below than 3.5. (upload relevant snap of GEM portal)

9. The contract shall be initially for a period of 15 months. However, the contract may be extended on the
same terms and conditions by period of 6 months’ subject to mutual agreement of Department and vend e
r.

10. The bidder should have its own (Company) bank account. A self-attested bank account statement for t
6 / 8 he last six months should be provided. 10. Bidder Must Be Uploaded T-6 Affidavit.

11. Bidder Must be Uploaded Blacklisted and Undertaking Affidavit on Rs. 100.00 Stamp

12. Bidder Must Be Uploaded Character Certificate.

13. It’'s mandatory to upload the EPF ECR along with the TRN number and paid proof for at least three year
s and ESIC along with the TRN number and paid proof for at least three years. Additionally, it will be mand
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atory to verify the latest 6 moths’ ECR, along with TRN number and paid proof of employees, in Nagar Palik
a Parishad Rampur on the 2 working day of the technical bid opening.

14. Bidders must have ISO 9001, ISO 20000-1-2018, Certificates. (Certificate should be before publish of th
e bid and must be valid up to bid award.)

15. All documents should be with Page number in index/check list

. 16. All Affidavit's and undertaking should be under publication of the bid.

17. A self-attested copy of PAN card.

18. Bidders offer is liable to be rejected if they don’t upload any of the certificates/documents sought in th
e bid document, ATC and corrigendum if any.

19. A self-attested copy of the latest IT Returns filed preceding three financial year with the Income Tax De
partment.

20. A self-attested copy of EPF, ESIC, GST, Certificate.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@gar 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aRA aral 37 & A § wiig W ufdey & oy &
HIIT & YT H{H ol TS I drel o & ds o =X 50 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT s &l g8 Fgurelad Sl elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

13/13


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251103
https://bidplus.gem.gov.in/bidding/bid/bidsla/72994467942400
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