) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6851015
fedis s/Dated: 03-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Himachal Pradesh

faswar @ AT/Department Name

Health And Family Welfare Department Himachal Pradesh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Senior Medical Superintendent Tbs Dharampur

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Qualitative PCR Machine (Thermal Cycler) (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

24 Lakh (s)

Sl/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

Maintenance Charges Required

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
s @ Ry e afsha fFar/Bid to RA enabled | No
AYh IGIWNG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehelichl Feiched & GRIAT dehelichl TAEIRIUT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fordrator e (YRl fodveTor arfeer /ol & ara

qd Uolighd TSIt gRT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

i exaRs fr 3maIear & / Financial

Yes
Document Required
FCITYCT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarseY da/Advisory Bank

PUNJAB NATIONAL BANK

suasdr IfRAYEMD Amount

21000
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$iidish faavor /ePBG Detail

usatzsir dw/Advisory Bank PUNJAB NATIONAL BANK
Suisht ufavra (%)/ePBG Percentage(%) 4.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

36

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Sr. Medical Superintendent
Senior Medical Superintendent TBS Dharampur, Health and Family Welfare Department Himachal Pradesh, N/A,
(Sr. Medical Superintendent Tbs Dharampur)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adigar/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
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account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Qualitative PCR Machine (Thermal Cycler) ( 1 pieces )

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gaT / As per GeM Category Specification

faaRur/Specification

R & areT /Specification

e & faw 3maRds A =T /Bid Requirement

rate in degree per second
(2C/s)

Name (Allowed Values)
GENERAL Product Description Qualitative PCR Machine (Thermal Cycler)
INFORMATION
PRODUCT System Type Open
INFORMATION
Display Type LCD/LED
Maximum Heating Ramp 6

Maximum Cooling Ramp
rate in degree per second
(?2C/s)

3,4,5,6,7,8,9,10

Adjustable Heating /
Cooling Ramp Rate

Yes Or higher

Operating Temperature range
in Degree Celcius

4 to 105 Degree Celcius

Hot Lid Temperature

30 to 110 Degree Celcius

Compatibility for Individual PCR
tubes

0.1 to 0.2 ml tubes

Input power supply

Single phase (230 V, 50 Hz)

Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date

Compatible to be used with PC || Yes

Availability of USB ports 2

Boot up time ?1 minute
CERTIFICATIONS Availability of valid Medical Yes

Certification for manufacturing
unit

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes
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faaRur/Specification

AR & T /Specification
Name

(Allowed Values)

fds & faw 3maRds 31gAd I /Bid Requirement

Submission of all necessary Yes
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer

requirement

Electrical Safety Compliance

IEC 60601-1-2 or Equivalent BIS

WARRANTY

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

2, 3, 4, 5 Or higher (year)

<qIyeh W9 / Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

2 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Qualitative PCR Machine (Thermal Cycler) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Power consumption

1.Approx. 500 W 2. Conform to safety standards IEC 60601-1, UL 61010-1,
EN 61010-1 3. Designated not to interfare with radio circuit (in accordance
with EN 55014)

Operation and maintenance
manual

At least one set of operation, maintenance and service manuals written in
UN languages (or at least in English) and preferably also in the official
national language of the country requesting the thermo cycler

Installation and maintenance

The bidder must arrange for the equipment to be installed by certified or
qualified personnel; any prerequisites for installation to be communicated to
the purchaser in advance, in detail. The bidder to also provide user training
(including how to use and maintain the equipment) and a comprehensive
maintenance plan. The cost of the maintenance plan to be defined and
guaranteed over the period of warranty.
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Specification Parameter

Bid Requirement (Allowed Values)
Name

The equipment offered, including its power supply, to be designed and
constructed to operate properly and continuously in the conditions of the
Remarks purchaser’s country; the equipment may need to tolerate high humidity (as
high as 90% at 35 °C), ambient temperatures of 5-40 °C, fungi, and spikes
in the electricity supply.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

WA/ Raféar
3fRAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

el & f&aA/Delivery
Days

%.4./S.N
0.

173209,0/0 Senior Medical
Superintendent, HP

1 Rahul Sondal Government, TB Sanatorium, 1 15
Dharampur, Distt. Solan H.P.
Pin 173209, Tel: 01792264022

Special terms and conditions-Version:1 effective from 06-03-2025 for category Qualitative PCR
Machine (Thermal Cycler)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
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of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

7/11



10.

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Main specificationsThermocycler, Peltier elements. Block 3 x 32-well PCR System 0.2-mL to 0.5 ml block

& 4 x 8-well Strips of 0.2 mL PCR Tubes/Block Blocks must be resistant to oxidation. Ramp rate: 6 2C/s. OR

More Temperature ra nge (block): 0-100 2C. Regulating accuracy for block temperature: £0.25 °C Temper

ature uniformity at 95 °C (block): >0.5 °C. Should have 6 temperature zones, 25°C range (5°C zone-to-zon

e) Internal memory for at least 50 programs with up to 99 steps/program, freely editable. Heat able lid with
automatic height adap tation. Electromechanical lid blocking to prevent accidental opening during a run. T
emperature range for li d: 80 °C to at least 103 °C. Should have Simulation Mode Optional: Interface for re

mote control via PC; acti vated RS 232 serial port.

2. Spare partsEach thermocycler to be accompanied by an authorized list of accessories and spare parts. S
et of fuses, if used separately in the instrument.

3. Bidder must provide PAN, GST Registration certificates.
4. Bidder/OEM Must have the dedicated service centre in the State of Himachal Pradesh.

5. Acceptance to the written and uplaoded specication shall be bouding on Bidder and if biddde r could co
mply with the written and uploaded specification, the bidder will be squashed off from the bid.

6. After the opening of technical bid the bidder shall have to provide the Demo of the product quoted and D
emo will be conducted at IRL HP. Govt. TBS Dharampur, Solan and if the Technical committee satisfied b y
the product the bidder then will be qualified for further evaluation process.

7. The product shall strictly meet the specification mentioned in the uploaded technical specifation.

8. If the product shall not meet the uploaded specifications the bidder will be disqualified.
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9. Product demostration shall be provided and the specified test/assay will be performed at buyers place a
fter opening of the bid. Failure to provide demostration the bidder will disqualified from the bid and no tim
e will be given.

10. During demonstraion the product shall strictly meet the uploaded specification and failure to meet the
uploaded specification the bidder will be disqualified from the bid.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
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between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e arar=g 9|t & 3iaeia off el & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l g8 3gureld B elan 3R BI$ o aed awon fhu S
T SHD IHUToled o il U IHJAY Bl deehlel FATE el AR HIefed & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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