
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 24-11-2025 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

24-11-2025 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

60 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name East Coast Railway

काया%लय का नाम /Office Name Office Of Pcmm

व&तु 'णेी /Item Category
Custom Bid for Services - Garbage free maintenance of
Railway Colonies of Sambalpur settlement area for a period
of two years

समान 'णेी/Similar Category
Cleaning, Sanitation and Disinfection Service -
Outcome Based
Collection & Disposal Waste Management Service

अनुबंध अविध /Contract Period  2 Year(s)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द&तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड सं@या/Bid Number: GEM/2025/B/6849449
;दनांक /Dated: 03-11-2025

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवJयक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

1

;दन9 क� सं@या, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूQयांकन के  दौरान तकनीक� &पSीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूQय /Estimated Bid Value 39316319.63

मूQयांकन पTित/Evaluation Method Total value wise evaluation

मूQय दशा%ने वाला �वUीय द&तावेज Vेकअप आवJयक है  /
Financial Document Indicating Price
Breakup Required

Yes

मWय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब>क/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 346590

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवJयक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत. के अनुसार ईएमड� छूट के इ[छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 4&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  ह>। \यापाPरय9 को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प^ म< होनी चा;हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ] /Beneficiary : 
FA and CAO, East Coast Railway
OFFICE OF PCMM, Indian Railways, East Coast Railway, Ministry of Railways
(Fa And Cao East Coast Railway)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू_म और लघु उbम मूल उपकरण िनमा%ताओं को खर�द म<
4ाथिमकता, य;द उनका मूQय L1+X% तक क� सीमा म< हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

अितPरd योeयता /आवJयक डेटा/Additional Qualification/Data Required

Instruction To Bidder:1762146567.pdf

Scope of Work:1762146573.pdf

Payment Terms:1762146578.pdf

Penalties:1762146584.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1762146600.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8540918/1762146567.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8540918/1762146573.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8540918/1762146578.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8540918/1762146584.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8540918/1762146600.pdf


Project Experience and Qualifying Criteria Requirement:1762146608.pdf

GEM Availability Report ( GAR):1762146615.pdf

Any other Documents As per Specific Requirement of Buyer -1:1762146622.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1762146631.pdf

Custom Bid For Services - Garbage Free Maintenance Of Railway Colonies Of
Sambalpur Settlement Area For A Period Of Two Years ( 1 )

तकनीक� �विश�Sयाँ /Technical Specifications

�ववरण/ Specification मूQय/ Values

कोर / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Garbage free maintenance of Railway Colonies of
Sambalpur settlement area for a period of two years

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

अितPरd �विश�S द&तावेज़ /Additional Specification Documents

परे�षती/Pरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन9 क� मा ा
/ The

quantity of
procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

अितPरd आवJयकता
/Additional

Requirement

1 Siddhanta Mishra
768002,Office of the Sr.
Divisional Materials Manager,
DRM office complex, Modipara,
Dist- Sambalpur- 768002

1 N/A

5ेता  :ारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

FA and CAO , East Coast Railway
payable at
Sambalpur
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.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

FA and CAO, East Coast Railway, Bhubaneswar
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

3. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

FA and CAO, East Coast Railway
payable at
Sambalpur
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.    Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sough
t in the Bid document, ATC and Corrigendum if any.

2.    Evaluation of the tender will be based on documents submitted by the bidder along with the bid. A
ny documents submitted by a bidder after opening of bid that is not in response to the request by 
Railway will not be entertained or considered for evaluation.

3.    Bid Evaluation System: Evaluation of the bids shall be done as per the following system:

Two Bid system/Two packet System : The procedures detailed below shall be adopted for d
ealing with “Two packet System” of Bidding . The first packet shall be with the objective of scrutini
zing the capability, financial strength, experience etc. of the bidders. If the technical offers are fou
nd acceptable by meeting the minimum qualifying technical criteria, the second packet shall be op
ened and the bids shall be processed for finalization in the normal manner (eligible lowest bidder).
Those bidders who do not meet this criterion shall not be considered for opening their financial bid
s. The tender will be governed by IR General Conditions of contract for Service-2018.

A.   Minimum Eligibility Criteria:

SL.No Eligibility Criteria Documents to be submitted Remarks
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1 Work Experience: The bidder sh
ould have satisfactorily completed
* in the last three previous financi
al years and the current financial 
year up to the date of opening of t
he tender, one similar single servi
ce contract** for a minimum of 35
% of advertised value of the bid.

* Completed service contract inclu
des on-going service contract subj
ect to payment of bills amounting 
to at least 35% of the advertised v
alue of the bid.

** Similar service contract means 
any contract that is so specified b
y the competent authority.

Similar service contract would me
an the following:-
“Mechanized/ Manual Cleaning/
  Housekeeping/ Garbage Mana
gement of coaches/ Colony/Offi
ce Premises/Stations/Airport/Bu
s stand.”

 

    1.    The bidder shall submit detai
ls of work executed by them in t
he prescribed format along with
bid for the service contracts to 
be considered for qualification 
of work experience criteria clea
rly indicating the nature/scope 
of contract, actual completion c
ost and actual date of completi
on for such contract.

     2.    Work experience certificates
issued by competent authority r
egarding completed/ on-going s
imilar services.

     3.    Work experience certificate 
from private individual shall not
be accepted. Certificate from p
ublic listed company/private co
mpany/Trusts having annual tur
nover of Rs.500 crore and abov
e subject to the same being iss
ued from their Head office by a 
person of the company duly en
closing his authorization by the 
Management for issuing such cr
edentials shall be accepted.

Mandatory

2 T1- Financial Turnover:  The bid
der should have an aggregate fina
ncial turnover not less than 1.5 ti
mes the advertised Bid value
during the last three previous fina
ncial years and in the current fina
ncial year upto the date of openin
g of the tender.

The audited balance sheet refle
cting financial turnover certified
by chartered accountant with h
er stamp, signature and memb
ership number shall be consider
ed.

Mandatory
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3 T2-Liquidity: The bidder should h
ave access to or has available liqui
d assets, lines of credit and other 
financial means to meet cash flow 
that is valued at 5% of the estimat
ed bid value net of applicant's co
mmitments for other contracts.

The audited balance sheet and/
or banking reference certified b
y chartered accountant with
her stamp, signature and mem
bership number shall be submit
ted by the bidder along with bid
.

Banking reference should conta
in in clear terms the amount th
at bank will be in a position to l
end for this work to the applica
nt/member of the Joint Venture/
Consortium. In case the Net Cur
rent Assets (as seen from the B
alance Sheets) are negative, on
ly the Banking references will b
e considered. Otherwise the ag
gregate of the Net Current Asse
ts and submitted Banking refer
ences will be considered for wo
rking out the Liquidity. For calc
ulation of Liquidity from Audite
d balance sheets, only audited 
balance sheets of current finan
cial year and previous financial 
year will be considered.

The banking reference should b
e from a Scheduled Bank in Indi
a and it should not be more tha
n 3 months old as on date of su
bmission of bids.

(Bank certificate format :  A
nnexure-IV)

Mandatory

4 Document verification certifica
te

The tenderers shall submit a co
py of certificate stating that all 
their statements/ documents su
bmitted along with bid are true 
and factual. Standard format of
certificate to be submitted by t
he bidder is enclosed as Annex
ure-V.

In addition to Annexure-V, in ca
se other than Company/ Proprie
tary firm, Annexure-V(A) shall
also be submitted by each mem
ber of a Partnership Firm/ Joint 
venture (JV)/ Hindu Undivided F
amily (HUF)/ Limited Liability Pa
rtnership (LLP) etc. as the case 
may be. Non submission of a co
py of certificate by the bidder s
hall result in summarily rejectio
n of his/their bid.

Mandatory
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B.   Bid Evaluation – Technical Criteria

S.No Weightage Technical Criteria Documentation Scoring

1 20% Previous work done

 

The bidder shall submit d
ocuments related to com
pleted /on going similar s
ervice contracts during th
e last three previous fina
ncial  year along with the
details of payments recei
ved and percentage pena
lties imposed therein, to 
classify the completed/on
-going similar service con
tracts in the following cat
egories:

 

1)   Payment received more t
han or equal to 80% or
50% or 40% of the curren
t advertised bid value an
d percentage penalties i
mposed therein.

 

-- Certificate from c
lient firm authorizin
g payment received
along with percenta
ge penalties impos
ed, contract wise fo
r completed/on-goi
ng similar service c
ontracts with satisf
actory performance
.

Penalty imposed 
if any should be c
learly mentioned 
in the client certi
ficate. If no pena
lty is imposed th
en NIL penalty sh
ould be mentione
d in the certificat
e.

Scoring method:

For each completed/o
n-going similar servic
e contracts with satisf
actory performance s
hall be as under:

(a)  100 marks if the bidde
r has completed or rec
eived payment as und
er:

1 project>80%

2 projects>50%

3 or more projects> 4
0% of the advertised 
value of the bid.

 

(b)  50 marks if the bidder
has completed or rece
ived payment as unde
r:

1 project>50%

2 projects>

40% of the advertised
value of the bid.

 

(c)  20 marks if the bidder 
has completed or rece
ived payment as unde
r:

1 project>

40% value completed.

No marks if all project
s <40% value comple
ted.

 

Deduction for percent
age penalty imposed i
n the respective comp
leted/on-going similar
service contracts.

The score of each com
pleted/on-going simila
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r service contracts wit
h satisfactory perform
ance shall be reduced 
by a percentage equal
to the percentage pen
alty imposed in respec
tive contract. No redu
ction for percentage p
enalty less than 5%. C
ontract where percent
age penalty is more th
an 20% of contract val
ue shall not be consid
ered for calculation of
scores for this purpos
e.

2 35% Turnover (in last three an
d current Financial year)

 

(Less than 1.5 times the 
value of work is not eligib
le)

As per audited bala
nce sheet certified 
by CA.

(a)  100 marks- More than
15 times advertised v
alue of the work.

(b)  80 marks- 8- 15 times
advertised value of th
e work.

(c)  60 marks- 3-8 times a
dvertised value of the 
work.

(d)  40 marks- 1.5 -3 time
s advertised value of t
he work.

 

3 20% Number of years in opera
tions

(Firms having less tha
n 1 year of experience
are not eligible)

Company establish
ment certificate an
d company’s work 
order copy/agreem
e n t copy/completio
n certificate etc as 
proof of operation.

 Years shall be coun
ted from the date o
f agreement of the 
work.

(a)  100 marks- More than
8 years.

(b)  80 marks- 5- 8 years.

(c)  60 marks- 2-5 years.

(d)  40 marks- 1-2 years.
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4 25% Size of workforce

 

The Bidder must have a 
minimum number of pers
onnel (as defined by Rail
way administration) on th
e organization’s pay roll.

 

 

 

EPFO challan/bank 
account statement 
in support of availa
ble manpower (duly
submitted to EPFO) 
in respect of the pr
evious four
quarters preceding 
the date of opening
of Bid should be su
bmitted in support 
of their qualificatio
n.

 

The bidder shoul
d upload EPFO ch
allan for the mon
th of October’202
4 to September’2
025 for considera
tion of size of wo
rkforce.

The minimum workf
orce will be determi
ned by taking avera
ge of the above me
ntioned months onl
y.

(a)  100 marks if the Bidde
r’s workforce on roll is
greater than 3 times o
f the total workforce r
equired in this Bid.

(b)  70 marks if the Bidder
’s workforce on roll is 
equal to or up to 3 tim
es the total workforce 
required in this Bid.

(c)  No marks if workforce 
on roll deployed is les
s than the total workf
orce required in this B
id.

 

Note: The Bidder shall be required to produce copies of the relevant documents in support of their 
credentials for being considered during technical evaluation. As per the marking assigned in the ta
ble above, each Bidder shall be assigned score for Technical Bid (STB). Bidders who’s STB shall b
e 60 or above shall be qualified for consideration of their financial bids. Bidders who do not meet 
the minimum qualifying marks of 60 shall not be considered further for opening of their financial b
ids and their bids shall not be considered further for award of the tender.
 

 

 
C.    Other mandatory documents to be uploaded along with the bid:

The documents should be uploaded along with seal and signature of the authorized signatory of th
e tenderer. Documents submitted without seal and signature will not be considered and bid will be
rejected.

SL.No Eligibility Criteria Documents to be submitted

1 Undertaking by the Bidder for 
Service Contracts. (Non subm
ission of the undertaking s
hall lead to summary reject
ion of your offer).

Annexure-I
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2 Details of Similar Nature of wor
k executed by the Bidder

Annexure-II

3 Financial Data
Annexure-III

4
Sample FORMAT for BANKING
REFERENCE FOR LIQUIDITY
 
(Submission of certificate 
other than this format will
not be considered).

Annexure-IV

5 NEFT Form
Annexure-VI

6 TENDERER INFORMATION
SHEET

Annexure-VII

7 Copy of GST registration certifi
cate

--

8 Copy of PAN card
--

9 Copy of EPF & ESI registration
certificate

 

10 Status of Bidder
Documents to be submitted

a Sole Proprietorship Firm
The Bidder shall submit the notarized copy of the affi
davit.

b Partnership Firm The Bidder shall submit self attested copies of

(i)registered/notarized Partnership Deed and

(ii) Power of Attorney duly authorizing one or more 
of the partners of the firm or any other person(s), a
uthorized by all the partners to act on behalf of the 
firm and to submit & sign the bid, sign the agreeme
nt, witness measurements, sign Measurement Book
s, receive payment, make correspondences, compr
omise/ settle/ relinquish any claim(s) preferred by t
he firm, sign ‘No Claim Certificate’ refer all or any di
spute to arbitration and to take similar action in res
pect of all Bids/contracts OR said Bid/contract.

c Joint Venture (JV)
Not eligible for this bid

d Company registered under 
Companies Act-1956

The Bidder shall submit

the copies of MOA (Memorandum of Associatio
n) and AOA (Articles of Association) of the com
pany; and

 (ii) Power of Attorney duly registered/notarized issu
ed by the Company (backed by the resolution of Bo
ard of Directors) in favor of the individual, signing t
he Bid on behalf of the company.
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e Society The Bidder shall submit

(i)           self attested copy of the Certificate of Re
gistration,

(ii)          Deed of Formation; and

(iii)         Power of Attorney in favor of the Tender 
Signatory.

 
4.            Earnest Money: The Bid must be accompanied by the requisite Earnest Money as mention

ed in Bid Document (NIT) deposited through methods mentioned in NIT, failing which the Bid
shall not be considered. 

The Bidder shall be required to deposit earnest money with the Bid for the due performance with th
e stipulation to keep the offer open till such date as specified in the Bid, under the conditions of Bid
. The earnest money shall be as under.

Sl.no Value of the work (B
id Value)

EMD

(i) For works/services esti
mated to  cost up to Rs
.1 Crore

2% of the estimated cost of the work

(ii) For works/services esti
mated to cost more tha
n Rs.1 Crore

Rs.2 Lakhs plus ½ % (half percent) of the exce
ss of estimated cost of work beyond Rs.1 Crore
subject to a maximum of Rs.1 Crore. 

 
Note:

1.    This earnest money shall be applicable for all modes of Bidding.
2.    MSEs (Micro & Small Enterprises) registered with District Industries Centres, Khadi and Villa

ge Industries Commission, Khadi and Village Industries Board, Coir Board, National Small Ind
ustries Corporation, Directorate of Handicraft and Handloom, any other body specified by Mi
nistry of MSME or Startups as recognized by Department of Industrial policy & Promotion sh
all be exempted from payment of minimum EMD detailed in the bid.

3.    It shall be understood that the Bid documents have been sold/issued to the Bidder and the B
idder is permitted to bid in consideration of stipulation on their part, that after submitting hi
s/her Bid he/she will not resile from his/her/ their offer or modify the terms and conditions th
ereof in a manner not acceptable to the Manager. Should the Bidder fail to observe or compl
y with the said stipulation, the aforesaid amount shall be liable to be forfeited to the Railway
.

4.    If her Bid is accepted, this earnest money mentioned above will be returned to the successf
ul bidder after the submission and verification of the Performance Guarantees as per clause 
4.11 of this General Conditions of Contract for service-2018. The Earnest Money of other Bid
ders shall, save as herein before provided, be returned to them, but the Railway shall not be
responsible for any loss or depreciation that may happen thereto while in their possession, n
or be liable to pay interest thereon.

5.    The Earnest Money should be demanded in the form and manner as per the latest instructio
ns issued by the Railway Board from time to time.

6.       Earnest money may also be submitted any of the methods of GeM.
 

5.    Agreement: This contract will be governed by terms and conditions of Indian Railway General Co
nditions of Contract for Services, January’2018 and latest correction slips. After finalization of the t
ender necessary agreement will be made with the successful bidder for execution of the work.

6.    Performance Guarantee: The details of Performance Guarantee will be applicable as mentioned
in tender document and General Conditions of Contract for Services, January’2018.

7.    Important Instructions for filling up the BOQ:
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1.    The bidder has to quote only Rate per unit  in the schedules.
2.    The quoted bid rate shall be up to two places of decimals .
3.    Schedule-K & L : Lumpsum rates have been kept for these schedules as costs will be rei

mbursed on actuals. For these schedules, the bidders should quote AT PAR only. AT PAR r
ates will be considered only for these schedules. No other rates will be considered and offe
r will be rejected.

4.    The bid will be rejected in case of any discrepancies found in BOQ:
(a)  If BOQ is not uploaded along with the bid.
(b)  If there is difference between the actual amount derived from the multiplication of the unit 

price and the quantity and the total amount quoted by the bidder for any schedule.
(c)  If there is a difference between the original bid amount quoted in GeM and Total amount m

entioned in BOQ.
(d)  The unit rate quoted by the bidder is beyond two places of decimals.

(e)   Quoting other rates for Schedule K & L  other than AT PAR.
.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
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Preference sections of the bid, unless otherwise allowed by GeM GTC.
17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामाkय िनयम और शतj/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाkय िनयम और शतj/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाkय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स^म 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तoकाल समाp करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धkयवाद/Thank You---
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