GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6843044
fedis s/Dated: 03-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-11-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-11-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

South Zone

a&g 4ol /Item Category

Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian, Non-Vegetarian; Breakfast, Lunch, Dinner,
Snacks, Beverages; Inside Building Premises (exclusive for
employees/ patients/ in house personnel)

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

10 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 3600000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required

FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

72000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Medical Superintendent

Model and Super Speciality Hospital, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment, Asramam, Kerala - 691002

(Medical Superintendent)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
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bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRId d 3Uals fee S $r 3madsdr /Excel Upload Required :

Menu List - 1761892036.xIsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Annual Turnover and Profit Requirement:As per Buyer Added Bid Specific ATC

Number (up to 100%) of service provided in the past year to government agencies with minimum
footfall.:As per Buyer Added Bid Specific ATC

Number (Up To 100%) Of contracts executed with business revenue of not less than xxx in A Single
Contract To A Government Agency In The Past Three Years:As per Buyer Added Bid Specific ATC

Minimum Years (Up To 5 Years) Of Experience in Related Field:As per Buyer Added Bid Specific ATC

Geographic Presence In States:Kerala

Pre Bid Detail(s)

A AT W3 g&ds1/Pre-Bid

Date and Time W-fIs Taret/Pre-Bid Venue

Offline Venue: ESIC Model & Super Speciality Hospital, Asramam, Kollam -
691002

Hybrid Mode: Through Google Meet (Joining Link:
https://meet.google.com/ftg-znkn-tpq )

13-11-2025 12:00:00

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian;
Breakfast, Lunch, Dinner, Snacks, Beverages; Inside Building Premises (exclusive For
Employees/ Patients/ In House Personnel) ( 1)

doeiidr ARPAT /Technical Specifications

fau1/ Specification A/ Values
#R / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch , Dinner, Snacks , Beverages
Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house
personnel)
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faawur/ Specification

cd/ Values

Electricity Charges

To be provided by Buyer

Cooking Gas Charges

To be provided by Service Provider

Water Charges

To be provided by Buyer

Basic Furniture

To be provided by Service Provider

Canteen’s Operational Days in a
week

7 days a week

Cooking Equipments

To be provided by Service Provider

Essential Crockery

To be provided by Service Provider

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelf

To be provided by Service Provider

Smart Vending Machines

To be provided by Service Provider

Raw Material

To be provided by Service Provider

us3iid /Addon(s)

31faR@ faerur /Additional Details

Canteen Start Time

06 AM

Canteen End Time

20:30 PM

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

@%.9./S.N

qdr/Address

gargat $r A
/
Lumpsum/Pr
oject Based

AR 3maasar
/Additional
Requirement
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e/ Ruiféar st i IR T

»H/SN 3 d /Consignee gdr/Address Lumps{um/Pr /Additional
o. !
Reporting/Officer oject Based Requirement

e Total Canteen
Space (In Sqgft) :
1520

e Total No of
Employees/
Individuals/ Footfall

691002,ESIC Model & Super to be served per

Specialty Hospital, Asramam 1 day : 600
e Monthly License

Fee: 0

e Duration in Months
112

e Working Days in a
Month : 30

1 Akash. S

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
I. INSTRUCTIONS TO THE BIDDERS

1. In addition to the instructions of GeM portal, instructions and terms and con
ditions specific to this bid are also applicable. Tender must be submitted thro
ugh GeM only. The bidders shall upload all the documents as per eligibility cr
iteria for bidders. The bid received in physical mode shall not be considered
at all.

2. Any corrigendum to this tender will be notified through the GeM portal only
and no newspaper advertisement shall be given.

3. The Bidder is expected to examine all instructions, eligibility criteria, forms,
General terms and conditions and Special Terms and Conditions in the tende
r document. Failure to furnish complete information as required with referen
ce to the tender document shall result in rejection of the bid.

4. The tender is a two-bid system and those who are qualified in the technical
bid alone shall be eligible for the financial bid and the bidder qualified for the
financial bid shall only be informed in the Gem Portal.

5. The bidders may seek or submit their queries regarding this bid on or befor
e the pre bid meeting which shall be held at ESIC Model & Super Speciality H
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ospital, Asramam, Kollam and the same shall be clarified through the pre bid
meeting minutes/clarification. The queries received after the date of pre bid
meeting shall not be responded and shall not be considered in the bid evalua
tion.

6. Any attempt to negotiate directly or indirectly on the part of the Bidder with
the authority competent to finally accept the Tender, or influence the accept
ance of the tender by any means will result in his bid excluded from consider
ation.

7. Conditional tender, illegible and ambiguous tender, partially filled tender, in
complete tender and tender without enclosing the documents mentioned in t
his tender notification will summarily be rejected.

8. Canvassing in any form is strictly prohibited and the bidders who are found
canvassing are liable to have their Tenders rejected out-rightly.

9. The bidder, at the bidder’s own responsibility and risk, may visit at their ow
n cost and examine the site of required services and its surroundings and obt
ain all information that may be necessary for preparing the bid and entering
into a contract for the services.

10. It requires that ESIC Model & Super Speciality Hospital, Asramam, Kollam as
well as bidder observe the highest standard of ethics during the procurement
and execution of such contracts. In pursuance of this policy, ESIC Model & Su
per Speciality Hospital, Asramam, Kollam will reject a proposal for award, if it
determines that the bidder recommended for award has engaged in corrupt
or fraudulent practices in competing for the contract in question. It will decla
re a firm ineligible either indefinitely or for a stated period of time for award
of the ESIC contract if, at any time it determines that the firm has engaged in
corrupt or fraudulent practices in competing for or in executing an ESIC contr
act.

11. The Medical Superintendent, ESIC Model & Super Speciality Hospital, Asram
am, Kollam reserves the right to accept or reject any bid without assigning a
ny reason at any time at any stage of contract, without thereby incurring any
liability to the affected bidder or bidders or any obligations to inform the affe
cted bidder or bidders or of the grounds for Hospital’s action.

12. Corrigendum/Clarification issued by the Medical Superintendent, ESIC Model
& Super Speciality Hospital, Asramam, Kollam after the Pre-bid meeting shall
be applicable to all bidders and it has to be complied by all bidders. If any bi
dder has submitted their bid before the issue of Prebid clarification/Corrigend
um without complying the pre-bid clarification/corrigendum, their bid shall n
ot be considered for next stage of bid.

I1. BIDDER ELIGIBILITY CONDITIONS

1. The bidder should possess a valid license issued by Food Safety & Standar
d Authority of India (FSSAI), from appropriate authority. The licence must b
e current and valid as on the last date for applying tender and the same sh
ould be uploaded in the GeM portal.
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2. License or registration under the Food Safety and Standards Act 2006 issu
ed by the Food Safety Commissioner, Trivandrum is essential and mandato

ry.
3. Bidder should upload the certified copies of experience and trade licenses

essential for carrying out the activities under reference from Competent Au
thority in the GeM portal.

4. The bidder should have at least 3 (three) years of experience of running a
canteen in a government or any reputed private institution. The bidder has
to submit documentary evidence in this regard in the bid in the GeM portal.

5. The bidder should not have been indicted for any criminal, fraudulent or c
orruption activity and not have been blacklisted by any Central/State Govt/
Semi- Govt./PSU/Autonomous Body. The previous experience claimed by th
e bidder should not have been part of any subcontract agreements and the
bidder’s previous contracts should not have been terminated prematurely
by any organization due to breach of contractual obligations or other factor
s. An undertaking available in this tender document is to be submitted in th
e GeM portal. Further an affidavit in this regard notarized after the date of t
his tender notice publication shall be furnished by the bidder. The bid rece
ived without this undertaking and signed and notarized affidavit by the aut
horized signatory for the firm shall not be considered for financial bid.

6. Bidder should have a registered office/Branch office in Kerala. A self-attest
ed copy of document in this regard as proof of having an office in Kerala is
to be enclosed in the GeM portal.

7. The Bidder must have an average annual turnover of Rs.10,00,000 (Rupee
s Ten Lakh only) during the last three financial years (2024-2025, 2023-20
24, 2022-2023). A Certificate in this regard, duly signed by the registered a
uditor/CA should be uploaded. If the average annual turnover for 2024-202
5 has not been certified by registered auditor/CA due to non-finalization of
accounts, such bidder may submit turnover certificate for 2021-2022 in pla
ce of 2024-2025. The bid received without the turnover certificate shall not
be considered for financial bid evaluation.

8. Self-attested copies of the following documents must be uploaded in the G
eM portal for technical evaluation, failing which the bid shall not be conside
red for the financial bid evaluation:

a. Valid EPFO, ESIC Registration Certificates.
b. Valid GST, PAN Registration Certificates

9. The Medical Superintendent reserves the right to modify or relax the
eligibility criteria in case sufficient numbers of the Bidders are unable to ful
fil the required criteria. No relaxation will be given as far as statutory requir
ements are concerned.

I1l. BID EVALUATION

The bids received and found deficient on account of any required docume
nts are liable to be rejected summarily.
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2. The Bids from Individual/Firm/Organization including its Partners/ Shareh
olders/ Directors who have been black listed/prosecuted by any departmen
ts/statutory bodies in any State or by any Court of Law, shall not be enterta

ined.

3. The bid received without Bid security(EMD) shall be rejected at the bid op
ening stage.

4, The earnest Money Deposit(EMD) shall be refunded to the unsuccessful

bidders after finalization of the Tender process.

5. EMD shall be refunded to the successful tender on receipt of Security dep
osit or shall be allowed to be adjusted towards security deposit.

No interest is payable on the EMD.
7. The bid security deposit may be forfeited:

(i) If a bidder withdraws his bid during the specified period of bid validit
y specified in the bid document.

(i) In the case of successful bidder, if the bidder fails to:
- Accept the offer of contract.

- Furnish the Performance Security within the time specified in the docu
ment.

8. The bidder seeking EMD exemption, must submit the valid supporting do
cument for the relevant as per GeM GTC with the bid. Under MSE category,
only manufacturers for goods and service providers for services are eligible
for exemption for EMD. Traders are excluded from the purview of this polic
y. The EMD exemption exclusion shall be considered for the above categor
y only. Others shall be considered as the bid received without EMD only.

9. The Integrity Pact available in the tender document should be duly signe
d and uploaded by the bidder. The bid received without signed Integrity Pa
ct shall not be considered for financial bid.

10. Technically qualified bidders with reference to the eligibility conditions wil
| alone be considered for the evaluation of financial bid. The decision of the
Medical Superintendent in this regard is final.

11. The bidder should quote the rate per piece in INR in round rupee(s) only f
or each of the items in the financial bid compulsorily. Multiplying factors ar
e incorporated as per consumption patterns in canteens. If any item is left
out without quoting, the bidder shall be disqualified.

12. The “Grand Total of Rate Per Piece (x) Multiplying Factor” should be quot
ed as “Total Price” in GeM Financial Evaluation. Bidders quoting any value
other than the same in GeM shall be disqualified. The bidder should also up
load the quoted menu list as the financial bid document in GeM. If any bidd
er is found non-complying to any of the aforementioned criteria, their finan
cial bid will be rejected and the bidder shall be disqualified. The decision of
the Medical Superintendent in this regard is final.

13. The bidder, whose “Grand Total Value of Rate per piece (x) Multiplying Fa
ctor” is lowest in comparison to the other bidders shall be considered as th
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e lowest bidder. The decision of the Medical Superintendent in this regard i
s final.

14. Subject to satisfaction of all terms and conditions of this tender, the L1 bi
dder in the financial bid shall be awarded the contract. If more than one bid
der quotes the same rate, then the successful bid shall be finalised based o
n the two options as detailed below :

a. Placement of contract based on the Algorithm runs by GeM system (
or)
b. Placement of contract on anyone of the L-1bidders based on any crit

eria as deemed fit by the Buyer with appropriate internal approvals.

15. The Medical Superintendent reserves the right to accept or reject any or a
Il of the Tenders without assigning any reasons thereof.

16. Financial bid details shall not be mentioned anywhere in the technical bid
documents being uploaded by the bidder. If such details are mentioned, bid
will be rejected out rightly.

17. The decision of Medical Superintendent, ESIC Model & Super Speciality H
ospital, Asramam, Kollam in this regard is final.

IV. PERFORMANCE SECURITY DEPOSIT

1. The successful bidder shall furnish, a Performance security deposit equivale
nt to 5% of the value of the contract in the form of Demand Draft drawn in fa
vour of ESI Corporation Fund Account No.1 payable at Kollam or in the form
of Bank Guarantee (PBG), valid for a period of 60 days beyond the date of co
mpletion of all contractual obligations

2. No interest will be accrued and paid on the security deposit. This amount wi
Il be refunded after satisfactory fulfilment of the contract and all accounts th
ereafter shall be settled within six months of end of contract subject to
adjustment of any claim of Hospital, arising out of terms & conditions
pertaining to the tender.

3. Performance Security Deposit shall be forfeited in the event of violation of a
ny of the mentioned terms and conditions of the contract.

V. SCOPE OF THE BID

1. The service provider has to provide the service of running Staff canteen a
vailable at the ESIC Model & Super Speciality Hospital, Asramam on contrac
t basis.

2. The hospital will provide suitable space for kitchen and dining area within
the hospital premises for running canteen free of rent.

3. The service of the canteen will be for the permanent staff, contract staff, p
ensioners, students, patients, attenders and bonafide beneficiaries. The us
ers of the canteen shall be paying for the services directly to the service pr
ovider.
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4. The service provider has to prepare and provide various food items for the
Breakfast, Lunch, Dinner, Snacks, refreshment items and Beverages as per
the menu list.

5. The preparation/distribution/serving will be from a single point (canteen e
stablishment) located in the ESIC Model and Super Speciality Hospital, Asra
mam, Kollam premises. The service provider shall serve the food in healthy
, eco-friendly packaging.

6. The timing of the Canteen will be between 06.00 AM to 08.30 PM on all da
ys and the timings may be changeable depending upon the situation by the
Medical superintendent.

7. The breakfast items should be available between 06.00 AM to 12.00 Noon.
8. The lunch items should be available between 12.00 Noon to 03.00 PM.

9. The evening and dinner items should be available between 05.00 PM to 08
.30 PM.

10. The remaining common items should be available at all time.

11. All pre-packed branded snack items and packed fruit juices shall be sol
d at 10% less than their MRP.

V1. TERMS AND CONDITIONS OF CONTRACT
COMMENCEMENT OF CONTRACT

1.1 The successful bidder shall be notified and the ESIC Hospital will send th
e work order on the official e-mail address of the successful bidder.

1.2 The successful bidder shall acknowledge the same and will revert with th
e letter of acceptance of the work order immediately.

1.3 The successful bidder will have to enter into an agreement with the Medi
cal Superintendent, ESIC Model & Super Speciality Hospital, Asramam, Kol
lam on a Non judicial stamp paper of Rs.200/- (Stamp duty to be borne by
the bidder) before commencing the Contract. The GeM contract and the ¢
ontents of this tender notification shall become part and parcel of the agr
eement. The agreement will be valid during the contract period commen
cing from the date of signing of the agreement and shall continue to be in
force, unless terminated in writing. The period of contract shall be as per
the period mentioned in the agreement.

1.4 The successful bidder shall furnish the Performance Security deposit as d
etailed in the terms and conditions of this Tender notification.

1.5 The contractor shall bear the stamp duty on the original of the agreemen
t, which shall be executed in duplicate, and the Hospital shall retain the or
iginal and the Contractor shall retain the duplicate.

1.6 The contract is likely to commence subject to fulfilment of condition at SI
.No.1.2 to 1.4, Successful bidder should also execute the contract agreem
ent on non-judicial stamp paper of Kerala of requisite Denomination along
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with performance security deposit before the commencement of the contr
act. Non fulfilment of the condition of executing a contract by the contract
or would constitute sufficient ground for annulment of the award and forfe
iture of Earnest Money/blacklisting the bidder.

2. DURATION AND CESSATION OF CONTRACT

2.1 The contract/agreement is for one year initially and is extendable for a f
urther period of one year on mutual consent with the same rate and term
s & conditions subject to satisfactory performance of the agency and such
amendments as mutually agreed to by both the parties. The contract shall
automatically expire after one year from commencement of the contract
unless extended further by the mutual consent of contractor and the ESIC.

2.2 Prices quoted shall be fixed during the period of the contract including a
ny extended period.

2.3 The successful bidder will be bound by the details furnished by him/her t
o this Hospital, while submitting the tender or at subsequent stage. In cas
e, any of such documents furnished by him/her is found to be false at any
stage, it would be deemed as a breach of terms of contract making it liabl
e for legal action besides termination of contract.

2.4 The successful bidder should not assign or sub contract or sublet any par
t of the work order to any third party under any circumstances.

2.5 The Medical Superintendent shall have the right to terminate the agreem
ent with the Contractor by giving one month’s notice without assigning an
y reason.

2.6 Refund of the unutilized portion of Security Deposit paid by the contracto
r will be at the discretion of the Medical Superintendent.

2.7 In case of breach of any term and condition of the contract, the Medical S
uperintendent, ESIC Model & Super Speciality Hospital, Asramam, Kollam
reserves the right to forfeit the Performance Security Deposit apart from a
nnulment of the contract, in whole or in part, at any time by giving one-m
onth notice, before the expiry of one year. However, the Service Provider
needs to give 3 months’ notice in case of premature termination of contra
ct to let the hospital to arrange for the alternative. During the notice perio
d, both the parties will maintain the status quo.

3. STATUTORY COMPLIANCE

3.1 The successful bidder should avail necessary registration for running of cantee
n from the Municipal Corporation of Kollam within one month of award of contra
ct, failing which contract shall be terminated without any notice.

3.2 The contractor must possess the requisite valid licenses issued by the relevant
competent authority for carrying out the business and shall be responsible for c
omplying all laws pertaining to the services in question as well as those pertaini
ng to employment of persons under him.

3.3 The successful bidder shall also be liable for all taxes, levies, cess, GST e
tc. on account of service rendered by them to the hospital to concerned ta
x collection authorities from time to time as per extant rules and regulatio
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ns on the matter.

3.4 The successful bidder will be responsible for complying with payment of
minimum wages (State or Central whichever is higher) and other Social Se
curity benefits including prescribed number of leave / holidays and prescri
bed hours of Work Schedule as per Labour Laws in force from time to time
to its employees deployed in the hospital. All laws related to Social Securit
y (E.S.l. and E.P.F. registrations are mandatory for the employees deploye
d by them in the canteen), Service Tax wherever applicable and other Lab
our legislations, pollution control, food safety laws and the contractor will
be liable for any consequences resulting from violation of any such rule / p
rovision.

4. GENERAL TERMS AND CONDITIONS

4.1. Canteen shall be meant for serving refreshments, snacks, tea, meals a
nd such other items and at such prices, as decided in the tender.

4.2. The person associated with preparation and distribution of food will be
required to undergo periodical half-yearly medical checkups to rule out t
he possibilities of communicable disease / infectious diseases and anybo
dy found suffering from such diseases has to be kept out of engagement
till he / she is fully recovered.

4.3. The contractor shall maintain proper records of half-yearly medical che
ck-ups conducted for all personnel involved in the preparation and
distribution of food. These records shall be subject to inspection by the E
SIC authorities.

4.4. The separate list of personnel deployed for food preparation, handling,
serving and cleaning have to be intimated to the authority from time to
time. Any change in the list of personnel has to be notified to the authori
ty with immediate effect.

4.5. There shall be no compromise on the quality of food supplied by the bi
dder and if any such incident or food adulteration is found, action deeme
d fit, including black listing the firm, shall be taken by the Competent Aut
hority and all the rules of Prevention of Food Adulteration Act (PFA Act), 1
954 will be applicable.

4.6. All persons employed by the Service Provider shall be medically fit for
handling food and certified for fitness by appropriate authority before en
gagement by the Service Provider. The workers must be screened for HC
V,HIV, HB SAG, CBP, CUE, STOOL for OVACYST, STOOL C/S,Chest X-Ray,B
lood Widal Test) and documentary proof must be submitted to the hospit
al authorities. Immunization of the workers for different infective disease
s and any other tests as per hospital recommendations shall be done by
the Service provider at his own cost and documentary proof must be sub
mitted to the hospital authorities. Canteen Manpower wages will be born
e by the service provider and will be built into the service provider’s cost.

4.7. The personnel appointed by the service provider must have proper and
clean uniform for their identification. The personnel so deployed should
maintain personal hygiene and should follow safe & clean methods of foo
d handling. The uniform pattern for supply and cleaning personnel shoul
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d be different.

4.8. The deployed canteen staff, shall be adequate as per requirements, tra
ined, presentable, well dressed, well-mannered and well experienced to
ensure timely, efficient and prompt service. The service provider shall pr
ovide separate identity cards and uniforms to all personnel at their own
cost.

4.9. There shall be one waiter per every 25 participants/ guests, dedicated
waiters must be appointed for staff of ESIC. The contractor shall employ
a minimum number of persons at all times and bring additional strength
whenever required. In addition, adequate staff shall be provided for cook
ing, cleaning of utensils, cleaning of dining halls and wash areas/ toilets
attached with the dining space.

4.10. The Service provider will be responsible for maintaining adequate num
ber of personnel as per norms/requirement engaged in cooking,
distribution of food and housekeeping (incl. disposal of garbage and left
over food). No unauthorized person except for declared staff of contracto
r shall be present in the Cooking area.

4.11. The catering supervisor appointed by the caterer should be available th
roughout the production and service period at the hospital and see that t
he staff/guests are served by well-trained servers/waiters.

4.12. The Service Provider shall ensure that the engaged staff shall always b
e neatly turned out with hair, nails, beards trimmed and in proper unifor
m & footwear (uniform-dress code, caps, nhame badges and gloves while
serving). Serving staff should preferably wear black trousers, white full sl
eeves shirts, white gloves, white cap & black shoes.

4.13. Torn, worn out, dirty shabby uniforms are not acceptable. Same to be r
eplaced, failing which the staff will not be allowed to undertake duty and
may attract penalty.

4.14. The service provider and the manpower deployed should maintain dec
ency and decorum in Hospital premises.

4.15. The dealings of the Contractor and his employees with the customers s
hall be polite. The Contractor shall while the agreement is in force, keep
a complaint book in a conspicuous place in the said Canteen in which
the complaints may be recorded and which shall be opened for
inspection by the canteen management committee for the purpose. Mem
bers of the canteen management committee shall have access at all tim
es to the kitchen of the Canteen, or to any part of the Canteen, for inspec
tion. CCTVs will also be installed at appropriate locations.

4.16. If any personnel engaged by the Service provider is found indulging in
illegal activities, is liable to be handed over to the police and punitive act
ion deemed fit will be taken against the contractor

4.17. The same person should not carry out both cleaning and supply of food
. This is for strict compliance.

4.18. The contractor shall be liable to supply all the food products quoted in t
he BOQ.

4.19. The Service provider shall not sell any intoxicating items /tobacco base
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d items in the Canteen. This is for strict compliance

4.20. The service provider shall provide all the necessary utensils and other a
ccessories essential for cooking and plates etc., for serving food as well
as LPG fuel for the purpose of cooking.

4.21. The Service includes all serving staff, utensils, crockery, packaging, dis
pensers, hot/ cold buffet chafers, tablecloth, mats, glass wear and all oth
er equipment required for serving the desired quality of food.

4.22. The fuel to be used for cooking will only be LPG and shall have to be arr
anged by the service provider on his own.

4.23. The quality of the raw materials to be used for preparation in the cante
en should be of highest standard and should be fresh. The service provid
er shall use only the mentioned branded items and shall not change a br
and. Milk and dairy products should be purchased from MILMA only.

4.24. The quality of the raw materials to be used for preparation of food in th
e staff canteen should be of highest standard and fresh. AGMARK spices
and condiments, Grade -1 dal’s and commodities and fresh Vegetables,
Fruits to be used. Rice should be fine, premium quality, free from contam
inates. The contractor shall ensure that no stock of raw material /consu
mables beyond expiry date are stored, used, or sold in the canteen prem
ises. Only reputed / premium brands of Wheat Flour/ Atta only to be used
. The medium of cooking Oil shall be Coconut/Sunflower QOil from reputed
/premium brands only.

4.25. In addition to the menu, the Contractor shall also make available the pa
ckaged items viz Biscuits, Chocolates, Cakes and Beverages of reputed b
rands. It must be ensured that expired packaged items/goods are not sol
d. Action will be taken if found the same.

4.26. No items other than food items as specified in the menu list and packa
ged food items (list to be submitted at start of contract) shall be sold in t
he canteen premises. Action will be taken if found the same.

4.27. The Service Provider shall ensure that all the raw materials in-use are k
ept in clean labelled containers in the cooking area.

4.28. Packaged Drinking water being sold should be of reputed brands only.

4.29. The food items supplied shall be contamination-free, and fresh. No left-
over or balance or refrigerated food item shall be served. (Veg /Fruits)

4.30. Date of purchase should be mentioned in all perishable food stocks incl
uding meat and fish under refrigeration. A fridge thermometer should be
maintained in all refrigerators/freezers.

4.31. If it is found that the quality of items supplied by the service provider a
nd/or the services rendered are unsatisfactory or that the service
provider has violated any terms and conditions of the contract and agree
ment, then in that event, the Medical Superintendent, ESIC Hospital, Asr
amam, Kollam shall terminate this contract, at any time without assignin
g any reasons whatsoever and without notice.

4.32. Cooking oil must not be used again.

4.33.In case it is found that the service provider is using sub-standard qualit
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y raw material for preparing food items, appropriate action will be taken
against the service provider including termination of the contract.

4.34. The food items supplied should be as per Government standards. If at a
ny point of time any penalty is imposed by the Government Authority i.e.
by Food Inspector of Food Safety Department, the same shall be borne b
y the Service Provider.

4.35. The Service provider shall ensure that separate utensils / vessels are
used for preparing the food.

4.36. Crockery sets must be used for serving/dining. The crockery used shall
be clean, not old, and not faulty (cracked, scratched); the packaged food
packets should not leak, and the cloth and paper napkins provided shoul
d be clean.

4.37. All vegetables, fruits etc. used shall be fresh and not rotten or overripe.
Milk and milk products such as curd, yoghurt, cheese etc. must be prepa
red and served fresh. All the items being used shall be stored properly a
nd served before their expiry date.

4.38. Non-vegetarian dishes shall be prepared from fresh and good quality e
gg, chicken, mutton, fish or other sea foods and the same shall be purch
ased from the standard authorized shop.

4.39. The non-vegetarian items shall be washed and marinated properly befo
re cooking. The pieces of non-vegetarian items shall not be too small or t
00 big, un-necessary shreds and small bone pieces shall be removed.

4.40. In case of introducing any new item to the menu after the award of cont
ract, prior permission from hospital authorities must be taken.

4.41. Hospital may, if required direct the Contractor to run canteen at more t
han one location within the premises of the Hospital and for which the Co
ntractor must abide.

4.42. If it is found that the quality of items supplied by the service provider a
nd/or the services rendered are unsatisfactory or that the service
provider has violated any terms and conditions of the contract and agree
ment, then in that event, the buyer will be entitled to terminate this cont
ract, at any time without assigning any reasons whatsoever and without
notice.

4.43. The work shall be done in a neat workman like manner. The site must b
e cleared by the service provider including removal of waste and leftover
s, etc. from time to time as these accumulate during the work. On compl
etion the whole site must be left in a clean and tidy condition to the
satisfaction of the Competent Authority assigned by the Medical Superint
endent.

4.44. Cleanliness should be maintained at all times. The contractor shall be r
esponsible for removal/disposal of solid and liquid wastes and garbage g
enerated in the canteen.

4.45. The Service provider shall provide liquid hand wash at hand wash area
and hand drier for the visitors of the canteen and shall undertake other h
ygienic precautions as per instructions of Hospital Administration.
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4.46. The Service provider shall keep canteen, wash area, utensils, serving cr
ockery and plates clean and disinfected. It is the responsibility of the Ser
vice provider to keep the tables and chairs ready for service and to clear
the plates kept by users of canteen on the table/counters.

4.47. Cleaning of plates & utensils shall be done with hot water, soapy water,
duly cleaned and dried & steam sterilized.

4.48. The contractor shall be responsible for removal/disposal of any blockag
e occurred in the canteen.

4.49. Day to day waste disposal in respect of canteen will be the sole respon
sibility of the Canteen Contractor at his own cost. No canteen waste will
be allowed to be thrown / dumped in the hospital complex.

4.50. The contractor should keep the canteen complex clean. If, at any point,
the canteen and its premises are found unclean, the contractor shall be h
eld responsible and action deemed fit shall be taken by the competent a
uthority. The contractor should maintain a Daily cleaning schedule which
shall be to be presented to the hospital authorities on demand.

4.51. The Pest & Rodent control, removal of stray animals and hygiene of ca
nteen area is a “Zero Tolerance Zone” and therefore, the Service
provider is entirely responsible for ensuring this in the whole canteen are
a and shall undertake all the measures necessary (including use of good
quality disinfectants, floor and other cleaners, rat traps, Pesto-O-Flash).

4.52. The Service Provider will at his own cost arrange for daily pest control c
heck and an intensive, professional thorough pest control service during
the night time at least once a fortnight. Report regarding such pest contr
ol carried should be submitted to Care takers Office. Noncompliance with
respect to undertaking pest control and/or non-submission of requisite re
port will attract termination of service. Use of Professional Pest control se
rvices by the Service provider shall not be construed as subletting, in suc
h case conduct of the persons engaged for pest and rodent control shall
be the responsibility of service provider for any act if commission and om
ission performed by such persons. The Service Provider shall make prope
r arrangement for spraying with appropriate World Health Organization (
WHO) approved pest control materials in and around all Canteen area on
a daily basis/regularly to avoid fly / mosquito menace. The chemicals will
be inspected by the committee/ authorized official of the Hospital at their
discretion before use.

4.53. The Service provider shall ensure that all flammables, disinfectants, cle
aning agents, pesticides are stored in a separate demarcated area under
lock & key at all the times with restricted access.

4.54. The contractor shall not be entitled to use the accommodation allotted
by the Hospital for any other purpose or business other than running the
canteen service.

4.55. The contractor shall not use the name of the ESI Corporation in busines
s dealing with other persons or traders.

4.56. The Service provider must possess the requisite valid Trade and Food Li
cense issued by the competent authority for carrying out the business an
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d shall be responsible for complying all laws pertaining to the services in
question as well as those pertaining to employment of persons under hi
m.

4.57. The successful Bidder shall obtain a valid license under the Contract La
bour (R&A) Act. 1970 and rules framed there under and shall continue to
hold it till completion of the contract.

4.58. Display board of approved rates should be exhibited in prominent plac
es as suggested by the Canteen management committee.

4.59. The successful bidder shall display the rate list in bilingual (i.e., English
and Malayalam).

4.60. There should be a mandatory Computerized Billing System in the cante
en that includes the following features. Computerized bill should be gene
rated against each purchase and should be issued to the customer. This i
s for strict compliance.

a. Item Details: The system should capture and display item names
with a clear breakup of each item on the bill.

b. Quantity: The quantity of each item purchased should be clearly in
dicated on the bill.

c. Price: The billing system must accurately calculate and display the
price for each item on the bill.

d. Date of Transaction: The bill should include the date and time of th
e transaction for record-keeping purposes.

e. GST No.: Ensure that the bill includes the Goods and Services Tax (
GST) Number for compliance with tax regulations.

4.61. The Hospital Campus is a “NO SMOKING ZONE", hence sale and use of t
obacco is prohibited.

4.62. The sale and use of Liquor (alcohol) is also strictly prohibited in canteen
area.

4.63. The canteen should be free from plastic items. No food should be pack
ed or served on plastic containers / carry bags. It should be ensured that
no plastic bags / container etc are brought inside the canteen.

4.64. The canteen premises shall be subject to periodic / surprise check / insp
ection by the MS / Officer(s) deputed by him for observing whether the te
rms and condition are being complied with. The Competent authority sha
[l have the right to impose monetary penalty in case of lapse on the part
of the contractor.

4.65. Suggestion box should be made available to customers/staff of Hospital
at an accessible and conspicuous area.

4.66. Fire Extinguisher must be kept in the Cooking Area.

4.67. Caution board regarding wastage of Drinking Water should be
exhibited.

4.68. At least 40% of the area should be specially earmarked for the staff wh
ere general public should not be allowed to enter.

4.69. All food items shall be served at a subsidized rate to Staff (ie, 50%). Thi
s shall be applicable to all permanent staff, contract staff, pensioners an
d students of the Hospital.
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4.70. A provision for Special Lunch for Hospital functions (Kerala Sadhya with
2/3 payasams and boly) shall have to be provided with a minimum order
quantity of 50 as and when required and will be intimated priorly.

4.71. The successful bidder shall not sell any food items which are not menti
oned in the menu list without the approval of the Medical Superintendent
. The decision of the Medical Superintendent in this regard is final.

4.72.The service provider and his/her employees will not have any right for p
arking space for any vehicle inside the hospital premises.

4.73. The service provider should ensure that the toilets/hand washing area i
s clean and in optimal condition. Liquid soap should be kept as required.

4.74. The Canteen shall not be used for residential purpose.

4.75. An Officer authorized by MS,ESIC MH or members of the canteen comm
ittee can check the quality of food and hygienic condition as per the gov
ernment norms. ESIC MH, Asramam reserves the right to send the food s
amples served at the canteen to relevant testing laboratories and take a
ppropriate action on the contractor, if required. The contractor shall have
to provide samples of food to the officer authorized on demand.

4.76. The Contractor must not bring and serve outside cooked food to the Ca
nteen.

4.77.The Contractor shall bear all the expenses for running the canteen and
the ESIC Hospital shall not in any manner be

a. liable for any damage caused due to incidents like theft, burn, fire, e
lectric shock or bear any compensation for damage or injury or injury
caused to its workmen while discharging their duty.

b. The Contractor shall not be entitled to use the accommodation allott
ed by the ESIC Hospital for any other purpose or business other than
running the canteen.

c. Itis the responsibility of contractor to maintain facilities provided to
him in proper condition. In case any damage is caused to the Hospit
al property, the amount assessed will be recovered from the Security
Deposit of the contractor. In all such cases, the decision of the Medic
al Superintendent will be final and binding on the part of the contract
or.

d. Proper interior decoration shall be done by the contractor on his own
with the prior approval of the Medical Superintendent.

4.78. Electricity will be supplied free of cost for general illumination, refrigera
tion and aeration of the kitchen / canteen / store. But no electricity will b
e permitted for cooking. The contractor has to intimate the details of ele
ctrical items for the usage of running the canteen to the Medical Superint
endent in writing before commencing the contract. The contractor is forb
idden from using any additional electrical equipment or appliances witho
ut the written permission of the Medical Superintendent. Action will be ta
ken if found the same including termination of the contract.

4.79. The contractor is responsible for replacement of fused bulbs/repair of el
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ectrical items.

eir own cost.

le quoting the rates.

4.80. Water will be supplied free of cost for the usage of Canteen only. The C
ontractor is instructed to use the water for the usage of Canteen econom
ically. In case of water shortage, the contractor shall procure water at th

4.81. The Contractor is expected to pass on the benefit of rent free accommo
dation, electricity and water in the form of reduced cost of food items whi

4.82. The contractor should work to the satisfaction of the Hospital authoritie
s. For this purpose, the Officers authorized by the Medical Superintenden
t reserves the right to examine quality, quantity, hygiene standards and

other conditions mentioned in the tender.

4.83. Penalty Clauses:

Penalty Clause

Amount of Penalty

If no bill is provided or excessively
charged for any item

Rs.2000/- per occasio
n

Non compliance on hygiene

Rs.2000/- per occasio
n

Rotten or poor quality of vegetable
s/Fruits

Rs.2000/- per occasio
n

Poor quality of rice

Rs.2000/- per occasio
n

Each day of unauthorized closing o
f canteen

Rs.5,000/day

Overstay on termination of contrac
t

Rs.10,000/-day

Staff if found without proper unifor
m/ID card

Rs.500 per day of def
ault per person.

Any complaint by visitors or staff if
not attended within 48 hrs

Rs.1000/- for each ¢
omplaint

Complaints of insects and/or forei
gn object (hair, rope, cloth, plastic
, etc) cooked along with food foun
d in any food item

Rs.5,000/- per

complaint

Non-availability of complaint regis
ter or discouraging members fro
m registering complaints

Rs.2,500/- per occasio
n

Food poisoning

Rs.10000/-

Dilute or adulterated milk

Rs.2,000/-
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Improper Pest control Rs.2,000/-

For repeated offenses, double the penalty and/or termination of the cont
ract may be imposed by the Medical Superintendent.

4.84. A penalty of Rs. 5000/- will be imposed on the Contractor for each day
of unauthorized closing of canteen. If canteen remains closed for a week
(7 days) continuously, this agreement is liable to be cancelled and the Co
ntractor shall be blacklisted and required to vacate the premises within 4
8 hours as per directions of the Medical Superintendent.

4.85. The Contractor shall have to vacate the canteen and hand over the pos
session of the premises on the expiry of the term of the contract or on te
rmination of the contract. If the Contractor fails to vacate the canteen pr
emises on stipulated date or on direction then damage charges for overs
tay at the rate of Rs. 10000/- (Rupees Ten thousand) per day will be reco
vered from the Contractor out of the Security Deposit. If Security deposit
is insufficient to recover damage charges then the same will be recovere
d through the Courts of law.

4.86. The service provider shall ensure the Health and Safety measures of th
e employees and it shall alone be fully responsible for wellbeing, safety,
security and insurance of their personnel.

4.87. The Contractor must employ adult and skilled labour who are physically
and mentally fit only. Employment of child labour will lead to the terminat
ion of the contract. The Contractor shall engage only such workers, whos
e antecedents have been thoroughly verified, including character and
police verification and other formalities. The Contractor shall be fully res
ponsible for the conduct of his staff.

4.88. The Contractor will be responsible for such conduct of the persons enga
ged by him in the Hospital, which will be conducive for maintaining the h
armonious atmosphere in the Hospital and will be responsible for any act
of commission & omission of such persons.

4.89. The persons provided by the contractor shall be the employee of the co
ntractor only and there is no Master and Servant or Employer and Emplo
yee relationship between the persons provided by the contractor and
this Hospital and further the said persons of the contractor shall not clai
m any employment, engagement or absorption in this Hospital, in future.

4.90. The persons provided by the contractor shall not claim any benefit/com
pensation/absorption/regularization of service from/in this hospital under
the provision of Industrial Disputes Act, 1947 or Contract Labour (Regulat
ion & Abolition) Act 1970. Undertakings from the persons to this effect s
hall be required to be submitted by the contractor to this hospital.

4.91. The staff provided by the service provider shall not be deemed employ
ees of the ESIC Model and Super Speciality Hospital, Asramam, Kollam. H
ence the compliance of the applicable acts/ laws will be the sole responsi
bility of the service provider.

4.92.The ESIC Model & Super Speciality Hospital, Asramam, Kollam shall not
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be liable for any damage and/or compensation payable to any worker of
contractor or to the contractor in case of any fatal injury/death caused to
or by any man power while performing/discharging their duties or otherw
ise. The contractor shall indemnify ESIC for all such damages, compensa
tion and expenses whatsoever in respect thereof or in relation there.

4.93. The Service provider shall be responsible for his employees in observin
g all security and safety regulations and instructions as may be issued
by the Purchaser from time to time. The contractor shall have the right t
0 appoint and to take appropriate disciplinary actions against his worker
s to fulfill his obligations under this agreement, provided that, action sho
uld be taken in accordance with Labour law and Industrial Employment (
Standing Order) Act, 1946 and the Canteen Committee should be inform
ed at every point of time.

4.94. The Service provider shall be responsible for payment of wages and
allowances to their staff members in compliance with prevailing rates as
per statutory norms. ESIC shall in no way be responsible for any default/
dispute with regard to statutory obligation related to manpower engaged
by the agency.

4.95. All payments to the staff employed by the Service provider for underta
king the catering contract in the hospital have to be paid in the 1st week
of every month and as per the prevailing minimum wages stipulated fro
m time to time, and covering benefits such as ESI, EPF, etc. The firm/con
tractor shall be solely and fully responsible for any delays/lapses/ violatio
ns/non-compliance.

4.96. No contractual worker engaged by the contractor shall provide services
beyond the age of 60 years.

4.97. The contractor shall be responsible for payment of all local body,
Municipal Corporation, or other statutory taxes, if any, payable to the Go
vernment.

4.98. All applicable acts and the rules related to the labour law as amended f
rom time to time shall be strictly followed by the service provider. The Pu
rchaser shall not be a party to any dispute. The Service provider shall be
deemed responsible for all legal and contractual purposes, as the employ
er of the staff employed for carrying out the contract and such persons w
ill not have any claim for employment in the hospital now or at a future d
ate.

4.99. The Service provider may obtain adequate insurance policy (workmen’s
compensation insurance) for all his staff to be engaged for the work, in a
ddition to ESI coverage towards meeting the liability of compensation ari
sing out of death/injury/disablement at work etc.

4.100. Security Deposit of the Contractor will be forfeited in case of bre
ach of any condition stipulated herein.
4.101. The Medical Superintendent of the ESIC Model & Super Speciality

Hospital, Asramam, Kollam reserves right to impose penalties to the exte
nt of termination of contract without assigning any reasons thereof and f
orfeit Security Deposit if Contractor fails to maintain any of the condition
s of this tender.
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4.102. The Medical Superintendent, ESIC Hospital, Asramam is the Co
mpetent Authority to renew the contract or to terminate the contract.

4.103. In case of breach of any terms and conditions attached to the co
ntract, the Performance Security Deposit of the Contractor will be liable t
o be forfeited by The Medical Superintendent ESIC Model & Super
Speciality Hospital, Asramam, Kollam - besides annulment of the contrac
t and also blacklisting of the contractor as per rules.

5. DISPUTE SETTLEMENT

5.1. All disputes or difference whatsoever arising between the parties out of
or relating to means, operation of this contract or the breach thereof shal
| be settled by Arbitration in terms of “The arbitration and conciliation Ac
t, 1996” with all statutory modifications and award made in pursuance th
ereof shall be binding on the parties.

5.2. In case of any dispute and differences of opinion arising out of this cont
ract, both parties shall try to resolve the same amicably by mutual consu
Itation duly recorded.

5.3. All the disputes will be subject to the jurisdiction of Court situated at
Kollam only.

6. RISK CLAUSE

6.1.Contractor and its staff shall take proper and reasonable precautions to preven
t from loss, destructions, waste or misuse the areas of responsibility given to th
em by the ESIC Model & Super Speciality Hospital, Asramam, Kollam and shall n
ot knowingly lend to any person or company any of the effects or assets of the E
SIC under its control.

6.2.In the event of loss/damage of equipments etc. at the premises of ESIC due to
negligence/carelessness of Contractor staff, the Contractor shall compensate th
e loss to ESIC apart from removal of the responsible person.

6.3.The Contractor shall, in performing its part of this Agreement, ensure the safet
y of the building and the persons working in or visiting the ESIC’s premises and
shall indemnify ESIC for any loss or damage caused by any act of the Contractor
or its employees of staff etc.

6.4.The contractor shall not sublet or subcontract this service/work to any other pa
rty in any circumstances, before or after the execution of contract. In such case,
the contract will be terminated and performance security will be forfeited.

7. FORCE MAJEURE CLAUSE

7.1.The Service provider shall not be liable for, forfeiture of its performance securit
y, liguidated damages or termination for default, if and to the extent that it's de
lay in performance or other failure to perform its obligations under the contract
is the result of an event of Force Majeure.

7.2.For purpose of this clause, “Force Majeure” means an event beyond the contro
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| of the Service provider and not involving the Service provider’s fault or neglige
nce and not foreseeable. Such events may include, but are not restricted to war
, or revolutions, fires, floods, epidemics, quarantine restrictions and freight emb
argoes.

7.3.1f a Force Majeure situation arises, the Service provider shall promptly notify th
e Medical Superintendent, ESIC Model & Super Speciality Hospital, Asramam, Ko
[lam in writing of such conditions and the cause thereof. Unless otherwise direct
ed by the purchaser in writing, the Service provider shall continue to perform its
obligations under the contract as far as reasonably practical, and shall seek all r
easonable alternative means for performance not prevented by the Force Majeu
re event.

UNDERTAKING/DECLARATION
GEM TENDER NO.

Dear Sir,

1. |/ We hereby declare that the service charges quoted by our Firm in this bi
d is inclusive of bidder’s profit and the other factors towards all kinds of clai
m viz., statutory liability like IT/GST/Bonus/Gratuity/EL/NFH and any other su
ndry charges, if any and I/We understood that in case of non compliance of a
ny of the statutory provisions penal actions besides terminating the contract
shall be initiated against our Firm.

2. |/We hereby declare that I/we have perused and understood the tender doc
ument and accept all the terms & conditions, stipulated by the ESIC in conne
ction with the tender for Running the Canteen for Hospital Staff and Benefici
aries at ESIC Model & Super Speciality Hospital, Asramam, Kollam for a perio
d of one year.

3. I/We confirm the documents submitted by the firm are legible and the onus
of non-readable document shall be with the firm/company.

4. ltis certified that the agency has never been black listed by any organizatio
n from Govt. /PSU etc.

5. ltis certified that the none of our previous contracts were terminated prem
aturely by any organization due to breach of contractual obligations or other
factors.

6. Itis also certified that the experience claimed by this agency were not suble
t by any other agencies or were not part of any subcontract agreements.

7. That I/We authorize Medical Superintendent to forfeit the security money de
posited by me/us if any delay or failure to supply the article/completion of th
e work to the satisfaction of the hospital authority, within the stipulated time
or the items of desired quality.

8. That I will be in the position to provide contract as per the work explained t
0 me to the satisfaction of the Hospital authority.
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9. That there is no vigilance/CBI case or court case pending against me/my fir
m debarring me/my firm to undertake contract work/supply of items quoted.

10. That | hereby undertake to carry out the work as has been explained to me t
o the satisfaction of competent authority with in stipulated period.

11. | have been informed that The Medical Superintendent, ESIC Model & Super
Speciality Hospital, Asramam, Kollam has right to accept or reject any or all t
he tenders without assigning any reason thereof.

12. 1 am ready to sign the agreement with the ESIC, in case of my selection as s
uccessful Bidder.

13. I truly declare & confirm that my relatives are not working in ESIC.

14. |/We declare that the information given in the Tender document is true and
in case any thing found false, then the Proprietor/Partner/Director will be res
ponsible for the same and understand that in that case our bid shall be rejec
ted and contract shall be terminated besides blacklisting our firm.

Date: Signature of Owner/Managing Partner /Director:
Place: Name (in full who is signing):
Seal:

N.B.:- The above undertaking/declaration, duly filled and signed by the authoriz
ed signatory of the company, should be uploaded along with bid documents in t
he GeM Portal, failing which the bid shall be disqualified in the technical bid sta
ge itself. The authority letter of the company/firm authorizing the signatory mus
t also be attached with this undertaking.

INTEGRITYPACT
(TO BE TYPED ON BIDDER'’S LETTER HEAD)

To
The Medical Superintendent
ESIC Model & Super Speciality Hospital,
Asramam, Kollam - 691002.
GEM TENDER NO.

Sir,

| / We acknowledge that ESIC is committed to follow the principles thereof as e
numerated in the Integrity Agreement enclosed with the tender/bid document.
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2. |/ We agree that the Notice Inviting Tender (NIT) is an invitation to offer made
on the condition that I/We will sign the enclosed integrity Agreement, which is a
n integral part of tender documents, failing which I/We will stand disqualified fro
m the tendering process. | / We acknowledge that THE MAKING OF THE BIDSHA
LL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this c
ondition of the NIT.

3. |/ We confirm acceptance and compliance with the Integrity Agreement in lett
er and spirit and further agree that execution of the said Integrity Agreement sh
all be separate and distinct from the main contract, which will come into
existence when tender / bid is finally accepted by ESIC. | / We acknowledge and
accept the duration of the Integrity Agreement, which shall be in the line with ‘A
rticle’ of the enclosed Integrity Agreement.

4. |/ We acknowledge that in the event of my / our failure to sign and accept the
Integrity Agreement, while submitting the tender / bid, ESIC shall have unqualifi
ed, absolute and unfettered right to disqualify the tenderer/bidder and reject th
e tender/bid in accordance with terms and conditions of the tender/bid.

(Signature of
Bidder)

Name and Address
of the Bidder

ARTICLE - INTEGRITY PACT DOCUMENT

(To be executed on plain paper and signed by the bidder as 2nd party before up

loading as bid document. ESIC as 15t party will sign this Integrity Pact later stag
e after opening of bids)

PRE-CONTRACT INTEGRITY PACT

1. General

1.1 This pre bid-contract Agreement (herein after called the Integrity Pact) is
made on the day of the month of year Between on one
hand of Employees State Insurance Corporation (ESIC) under the administr
ative control of Ministry of Labour and Employment, Government India acti
ng through (herein after called the “BUYER” which expression sha mean an
d include, unless the context otherwise requires his successors in office an
d assigns) of the First Party and M/s represented by,

Chief Executive Officer(herein after called the “BIDDER/SEL
LER” which expression shall mean and include, unless the context otherwis
e requires h successors in office and assigns)of the Second Party. WHEREA
S the BUYER proposes to procure services (Name of Items to be procured)
and the Bidder/Seller is willing to offer/has offered the stores/services.

1.2 Whereas the Bidder is a private company/ public company/ partnership/ p
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2.

Now, therefore, the Buyer and the Bidder agree to enter into this pre- contract a
greement, herein after referred to as Integrity Pact, to avoid all forms of corrupt

ion
np
rac

2.1

2.2

3.

The Buyer Commits itself to the following:-

3.1

3.2

3.3

4.

5.

roprietorship constituted in accordance with the relevant law in the matte
and the Buyer is a performing its functions on behalf of
of India.

Objectives

by following a system that is fair, transparent and free from any influence/u
rejudiced dealings prior to, during and subsequent t the currency of the cont
t to be entered into with a view to:-

Enabling the Buyer to obtain the desired said stores at a competitive pric
e in conformity with the defined specifications of the Services by avoiding t
he high cost and the distortionary impact of corruption on public procurem
ent, and

Enabling bidders to abstain from bribing or any corrupt practice in order t
0 secure the contract by providing assurance to them that their competitor
s will also refrain from bribing and other corrupt practices and the Buyer wil
| commit to prevent corruption, in any form, by their officials by following tr
ansparent procedures.

Commitments of Buyer

The Buyer undertakes that no official of the Buyer, connected directly or i
ndirectly with the contract, will demand, take a promise for or accept, direc
tly or through intermediaries, any bribe, consideration, gift, reward, favour
or any material or immaterial benefit or any other advantage from the Bidd
er, either for themselves or for any person, organization or third party relat
ed to the contract in exchange for an advantage in the bidding process, bid
evaluation, contracting or implementation process related to the Contract.

The Buyer will, during the pre-contract stage, treat all Bidders alike, and
will provide to all Bidders the same information and will not provide any su
ch information to any particular Bidder which could afford an advantage to
that particular Bidder in comparison to other Bidders.

All the officials of the Buyer will report to the appropriate Government offi
ce any attempted or completed breaches of the above commitments as wel
| as any substantial suspicion of such a breach.

In case of any such preceding misconduct on the part of such official(s) is re
ported bythe Bidder to the Buyer with full and verifiable facts and the same i
s prima facie found to be correct by the Buyer, necessary disciplinary procee
dings, or any other action as deemed fit, including criminal proceedings may
be initiated by the Buyer and such a person shall be debarred from further d
ealings related to the contract process. In such a case while an enquiry is bei
ng conducted by the Buyer the proceedings under the contract would not be
stalled.

Commitments of Bidders
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The Bidder commits himself to take all measures necessary to prevent corrupt p
ractices, unfair means and illegal activities during any stage of his bid or during
any pre-contract or post-contract stage in order to secure the contractor in furth
erance to secure it and in particular commits himself to the following: -

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

The Bidder will not offer, directly or through intermediaries, any bribe gift,
consideration, reward, favour, any material or immaterial benefit other adv
antage, commission, fees, brokerage or inducement to an official of the
Buyer, connected directly or indirectly with the bidding process, or to any p
erson, organization or third party related to the contract in exchange for an
y advantage in the bidding, evaluation contracting and implementation of t
he Contract.

The Bidder further undertakes that he has not given, offered or promise t
o give, directly or indirectly any bribe, gift, consideration, reward, favour an
y material or immaterial benefit or other advantage, commission, fee broke
rage or inducement to any official of the Buyer or otherwise procuring the C
ontract or for bearing to do or having done any act relation to the obtaining
or execution of the Contract or any other Contra with the Government for s
howing or forbearing to show favour or disfavour to any person in relation t
o the Contract or any other Contract with the Government.

The Bidder will not collude with other parties interested in the contract im
pair the transparency, fairness and progress of the bidding process, bid eva
luation, contracting and implementation of the contract.

The Bidder will not accept any advantage in exchange for any corruption
practice, unfair mean sand illegal activities.

The Bidder further confirms and declares to the Buyer that the Bidder the
original manufacturer/ integrator/ authorized government sponsored expor
t entity of the defense to resend has not engaged any individual firm or co
mpany whether Indian or foreign to intercede, facilitate or in an way to rec
ommend to the Buyer or any of its functionaries, whether officially or unoffi
cially to the award of the contract to the Bidder, nor h any amount been pai
d, promised or intended to be paid to any such individual, firm or company
in respect of any such intercession, facilitation or recommendation.

The Bidder, either while presenting the bid or during pre-contra
negotiations or before signing the contract, shall disclose any payment he
has made, is committed to or intends to make to officials of the Buy or their
family members, agents, brokers or any other intermediaries connection wi
th the contract and the details of services agreed upon for such payments.

The Bidder shall not use improperly, for purposes of competition personal
gain, or pass on to others, any information provided by the Buy as part of t
he business relationship, regarding plans, technical proposal and business
details, including information contained in any electron data carrier. The Bi
dder also under takes to exercise due and adequate care lest any such info
rmation is divulged.

The Bidder commits to refrain from giving any complaint directly through
any other manner without supporting it with full and verifiable facts.
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5.9

6.2

7.2

7.3

7.4

7.5

The Bidder shall not instigate or cause to instigate any third person com
mit any of the actions mentioned above.

Previous Transgression

The Bidder declares that no previous transgression occurred in the last th
ree years immediately before signing of this Integrity Pact, with any other c
ompany in any country in respect of any corrupt practices envisaged hereu
nder or with any Public Sector Enterprise in India or any Government Depar
tment in India that could justify bidder’s exclusion from the tender process.

If the Bidder makes incorrect statement on this subject, Bidder can be dis
qualified from the tender process or the contract, if already awarded, can b
e terminated for such reason.

Earnest Money / Security Deposit

Bidders are required to furnish EMD/Security Deposit in the prescribed for
mat.

The Security Deposit shall be valid till the complete conclusion of contrac
tual obligations to complete satisfaction of both the bidder and the buyer,
whichever is later.

In the case of successful bidder a clause would also be incorporated in th
e Article pertaining to Performance Bond in the Purchase Contract that the
provisions of Sanctions for Violation shall be applicable for forfeiture of Perf
ormance Bond in case of a decision by the Buyer to forfeit the same withou
t assigning any reason for imposing sanction for violation of this pact.

The provisions regarding Sanctions for Violation in Integrity Pact include f
orfeiture of Performance Bond in case of a decision by the Buyer to forfeit t
he same without assigning any reason for imposing sanction for violation of
Integrity Pact.

No interest shall be payable by the Buyer to the Bidder(s) on Security De
posit for the period of its currency.

Company Code of Conduct

Bidders are also advised to have a company code of conduct (clearly reje
cting the use of bribes and other unethical behavior) and a compliance pro
gram for the implementation of the code of conduct throughout the compa

ny.
Sanctions for Violation

Any breach of the aforesaid provisions by the Bidder or any one employe
d by him or acting on his behalf (whether with or without the knowledge of
the Bidder) or the commission of any offence by the Bidder or any one empl
oyed by him or acting on his behalf, as defined in Chapter IX of the Indian P
enal Code, 1860 or the Prevention of Corruption Act 1988 or any other act
enacted for the prevention of corruption shall entitle the Buyer to take all o
r any one of the following actions, wherever required:-

a. To immediately call off the pre-contract negotiations without
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assigning any reason Or giving any compensation to the Bidder. Howev
er, the proceedings with the other Bidder(s) would continue.

The Security Deposit/Performance Bond shall stand forfeited either full
or partially, as decided by the Buyer and the Buyer shall not be require
to assign any reason therefore.

To immediately cancel the contract, if already signed, without giving a
ny compensation to the Bidder.

To recover all sums already paid by the Buyer, and in case of an India
Bidder with interest thereon at 2% higher than the prevailing Prime Len
ding Rate, while in case of a Bidder from a country other than Ind with i
nterest thereon at 2% higher than the LIBOR. If any outstanding payme
nt is due to the Buyer from the Bidder in connection with any other cont
ract for any other stores, such outstanding payment could also be
utilized to recover the aforesaid sum and interest.

To encash the advance bank guarantee and performance bond/warra
nty bond, if furnished by the Bidder, in order to recover the payments,
already made by the Buyer, along with interest.

To cancel all or any other Contracts with the Bidder.

To debar the Bidder from entering into any bid from the Government |
ndia for a minimum period of five years, which may be furth extended a
t the discretion of the Buyer.

To recover all sums paid in violation of this Pact by Bidder(s) to a midd
le man or agent or broker with a view to securing the contract.

If the Bidder or any employee of the Bidder or any person acting behal
f of the Bidder, either directly or indirectly, is closely related to a of the
officers of the Buyer, or alternatively, if any close relative of officer of th
e Buyer has financial interest/stake in the Bidder’'s firm, then same
shall be disclosed by the Bidder at the time of filing of tender. An failure
to disclose the interest involved shall entitle the Buyer to rescind the co
ntract without payment of any compensation to the Bidder.

The term ‘close relative’ for this purpose would mean spouse whether
residing with the Government servant or not, but not include a spouse s
eparated from the Government servant by a decree or order of compet
ent court; son or daughter or step son or step daughter an wholly depen
dent upon Government servant, but does not include child or step child
who is no longer in any way dependent upon the Government servant o
r of whose custody the Government servant h been deprived of by or u
nder any law; any other person relate whether by blood or marriage, to
the Government servant or to t Government servant’s wife or husband
and wholly dependent upon Government servant.

The Bidder shall not Ilend to or borrow any money from or enter in any
monetary dealings or transactions, directly or indirectly, with an employ
ee of the Buyer, and if he does so, the Buyer shall be entitled forthwith t
o rescind the contract and all other contracts with the Bidder. The Bidd
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er shall be liable to pay compensation for any loss or damage to the Bu
yer resulting from such rescission and the Buyer shall entitled to deduct
the amount so payable from the money(s) due to t Bidder.

l. In cases where irrevocable Letters of Credit have been received respe
ct of any contract signed by the Buyer with the Bidder, the same shall n
ot be opened.

9.2 The decision of the Buyer to the effect that a breach of the provisions of t
his Integrity Pact has been committed by the Bidder shall be final and bindi
ng on the Bidder, however, the Bidder can approach the monitor(s) appoint
ed for the purposes of this Pact.

10. Fall Clause

The Bidder undertakes that he has not supplied/is not supplying the similar syst
ems or sub systems at a price lower than that offered in the present bid in resp
ect of any other Ministry/Department of the Government of India and if it is foun
d at any stage that the similar system or sub-system was supplied by the Bidder
to any other Ministry/ Department of then Government of India at a lower price,

then that very price will be applicable to the present case and the difference in t
he cost would be refunded by the Bidder to the Buyer, if the contract has alread
y been concluded.

11. Examination of Books of Accounts

In case of any allegation of violation of any provisions of this Integrity Pact or pa
yment of commission, the Buyer or its agencies shall be entitled to examine the
Books of Accounts of the Bidder and the Bidder shall provide necessary informat
ion of the relevant financial documents in English and shall extend all possible h
elp for the purpose of such examination.

12. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is t
hese at of the Buyer i.e. Kollam, Kerala.

13. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other le
gal action that may follow in accordance with the provisions of the extant law in
force relating to any civil or criminal proceedings.

14. Validity

14.1 The validity of this Integrity Pact shall be from date of its signing and exte
nd upto 5 years or the complete execution of the contract to the satisfactio
n of both the Buyer and the Bidder/Seller, whichever is later.

14.2 Should one or several provisions of this Pact turnout to be invalid; the re
mainder of this Pact remains valid. In this case, the parties will strive to co
me to an agreement to their original intentions.

15. Both the parties signing this integrity pact shall be abided by the provisions
of this pact and will follow the guidelines of independent external monitors or
any other monitoring committee nominated by the competent authority for t
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he purpose at any stage.

16. The Parties here by sign this Integrity Pact at

ESICH, ASRAMAM (1st Party)

ty)

Witness 1

Witness 2

ESIC MODEL AND SUPER SPECIALITY HOSPITAL, ASRAMAM, KOLLA

on

PRICE SCHEDULE

BIDDER (2nd Par

The bidder should quote the rate for each and all of the items in the financial bi
d compulsorily in INR in round rupee(s) only. If any item is left out without quoti

FORMAT RATE LIST FOR ITEMS TO BE DISPLAYED

M

ng, the bid will be rejected and the bidder shall be disqualified.

Composition
/ -
SI. N | Menu /_Name Description / Multiplyin Unit Remarks Raife per
o of the items . g Factor* piece
Quantity per
plate
1. Tea 150 ml 300 Per Cup
2. Black Tea 150 ml 300 Per Cup
3. Coffee 150 ml 100 Per Cup
Should be ma
de available e
4, Black coffee 150 ml 100 Per Cup very day
5. Milk 150 ml 50 Per Cup
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Per piec

6. Parippu Vada 60 gms 50 €
7. | Uzhunnu Vada 60 gms 50 Per piec
e
8. | ullivada 60 gms 50 Perep'ec
9. Banana Fry 60 gms 50 Pereplec
10. | Bonda 60 gms 50 Pereplec
11. | Sukhiyan 60 gms 50 Per piec | At least 05 va
e rieties to be
made availabl
. e every day,
12. Kozhukkatta 60 gms 50 Pereplec on a rotationa
| basis
13. | Mulaku Bajji 60 gms 50 Perep'ec
14. | Vazhakka Bajji 60 gms 50 Perep'ec
15. | Egg Bajji 60 gms 50 Pereplec
16. | Elayappam 60 gms 50 Pereplec
17. | Samosa 60 gms 50 Pereplec
18. Omlette Singl 01 egg 50 Per piec
e e
19. Omlette Doubl 02 eggs 50 Per piec
e e
Should be ma
. . Per Piec | de available e
20. | Boiled Egg 01 Piece 50 o very day
Boiled Banana Per piec
21. | (Ethappazham 120 gms 50 P

)

e

33/37



Per piec

22. | Idli 50 gms 100 €
Per piec
23. | Dosa 50 gms 100 e
. Should be ma
>4 Appam 50 gms 100 Pereplec de available e
very day
25. | Idiyappam 75 gms 100 Pereplec
26. | Chappathi 50 gms 100 Perep'ec
27. | Poori 50 gms 50 Pereplec
28. | Puttu 75 gms 50 Pereplec
29. Parotta 50 gms 50 Pereplec At least 3 vari
etiesto be m
ade available
; every day, on
30. | Ghee Roast 75 gms 50 Pereplec a rotational b
asis
31. | Masala Dosa 150 gms 50 Pereplec
01 Egg omlett
32. Bread Omlette e + 02 piece 50 Per set
Single
bread
(Adequate amounts of Sambar + Chutney to be provided for serial numbers
22,23,24,25,27,30 & 31)
Kadala Curry 150 gms 100 Per plat
33. €
34. Egg Curry 01 Egg + gra 100 Per plat | should be ma
vy e de available e

very day
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Potato Curry 150 Gms 50 Per plat
e
35. At least 01 va
riety to be ma
de available e
very day, on
36. Green Peas Cu 150 Gms 50 Per plat | 5 r'otational b
rry € asis
37. | Vegetable Kur 150 Gms 50 Per plat
uma e
Rice (white/m
Meals atta) + 02 sid
(with free extr Eldlj—hss + Pc'jc
: e appa
a servings, on Per Plat
38. request) (for p + Sambar/par 300 e
arcels at least | 'PPUcCUTTY +
400 gms cook Rasam/Puliss
ed rice) ery [700 gms
in total]
Should be ma
39. | Fish Curry 180 Gms 100 Per plat | de available e
e very day
40. | Fish Fry 180 Gms 100 Perep'at
41, | Porridge (Kanji | 354 g 100 Per bowl
) + Pickle
42. | Curd 150 Gms 100 Per bowl
02 Pieces + 4
43 Chicken Birya | 00 Gm Rice + 150 Per plat
"] ni Salad + Pickle e
+ Pappad
400 Gm Veg.
R Rice + Salad Per plat
44. | Veg Biriyani + Pickle + Pa 150 o
ppad
Should be ma
01 Egg + 400 de available e
45 Eqa Birivani Gm rice + Sal 150 Per plat v d
- | F99 BRIy ad + Pickle + e very day
Pappad
Per plat
46. | Beef Roast 180 Gms 100
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o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

15.

16.

Per plat
47. | Chicken Roast 180 Gms 100 €

Grand Total of Rate per piece (x) Multiplying Factor =

The “Grand Total of Rate per piece (x) Multiplying Factor” should be quoted as

“Total Price” in GeM Financial Evaluation. Bidders quoting any value other than

the same in GeM shall be disqualified. The bidder should also upload the quoted
menu list as the financial bid document in GeM. If any bidder is found non-comp
lying to any of the aforementioned criteria, their financial bid will be rejected an
d the bidder shall be disqualified. The decision of the Medical Superintendent in
this regard is final.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.
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17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the arar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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