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fag g&ar/Bid Number: GEM/2025/B/6840915
fedis s/Dated: 03-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Hindustan Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Petroleum House

a&q 4vfl /Iltem Category

Hiring of Consultants - Milestone/Deliverable Based -
Document Management Interface; As mentioned in tender
documents; Yes; Onsite , Hiring of Consultants -
Milestone/Deliverable Based - Scanning,tagging & indexing;
as mentioned in tender documents; Yes; Onsite , Hiring of
Consultants - Milestone/Deliverable Based - Integration with
HPCL applications; as mentioned in tender documents; Yes;
Onsite , Hiring of Consultants - Milestone/Deliverable Based
- Consultancy,Implementation & Training; as mentioned in
tender documents; Yes; Onsite , Hiring of Consultants -
Milestone/Deliverable Based - Cutomization cost; as
mentioned in tender documents; Yes; Onsite

34 3@ /Contract Period 5 Year(s)
THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara

#1r 15 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a1 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required
$ud fdaRU/EMD Detail
Tsarsoil da/Advisory Bank ICICI
suard IfA/EMD Amount 68974
sl faavor /ePBG Detail
Tsarse! da/Advisory Bank ICICI
shie ufaerd (% )/ePBG Percentage(%) 2.00
SPiSl & 3mmaeTed 7afd (aE) /Duration of ePBG 61

required (Months).

(a). S &1 AT B AT STHS FT & SToab e B FafAd ey & forw s & @y dg gAfdd grards

UE]d XA ¢l THTHS

HIR & AT hadt a3t &b fow a1 2 Har3ii & forw Jar verdr $THST & Fe & UrF §| AT & 39 Al & g &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
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for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anaeif & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :
CPO HQO

Central Procurement Organisation, 9th Floor, A Wing, Marathon Futurex Building, N M Joshi Marg, Lower Parel,

Mumbai - 400 013, Maharashtra, India

(Cpo Hao)

arelt fasrsar onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

THINMSITS 3gurar=t/MIl Compliance

Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Line Wise Price Break - 1761900778.xlIsx

3ifafRes deaar /3maasd da/Additional Qualification/Data Required

Scope Of work:1761900812.pdf

Payment Terms:1761900828.pdf

Profile of Consultants:1761900897.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters

are -

Parameter Name

Max Marks

Cutoff Marks

Qualification Methodology
Document

As per Tender documents

100

70

View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):70:30

Hiring Of Consultants - Milestone/Deliverable Based - Document Management
Interface; As Mentioned In Tender Documents; Yes; Onsite (1)

dmetidhr fafRfPAr /Technical Specifications

3/9


https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/excel/bid-8531022/1761900778.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8531022/1761900812.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8531022/1761900828.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8531022/1761900897.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8531022/17621491081875.pdf

faawur/ Specification

#{I/ Values

@ / Core

Consulting Category/ Stream

Document Management Interface

Consultant's Profile

As mentioned in tender documents

Proof of Concept (POC) Required

Yes

Deployment of Consultants/Resource

Onsite

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauika =gada FEa/Minimum Floor Price
defined by Buyer

3ifafs fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

.5./S.N Wi/ Raféar aareet $r arar AR Taeghdr
’ t') " || 3R@rd /Consignee uar/Address / To be set as /Additional
] Reporting/Officer 1 Requirement
400020,Petroleum House, 17,
1 Y Vishal Jamshedji Tata Road, Mumbai - || 1 N/A
400020

deeiid ARPAT /Technical Specifications

Hiring Of Consultants - Milestone/Deliverable Based - Scanning,tagging & Indexing;
As Mentioned In Tender Documents; Yes; Onsite (1)

faaxur/ Specification

e/ Values

@R / Core

Consulting Category/ Stream

Scanning,tagging & indexing

Consultant's Profile

as mentioned in tender documents

Proof of Concept (POC) Required

No

Deployment of Consultants/Resource

Onsite

us3iid /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N R/ Raféar Fareet i A 3fARE 3aRawar
ST | e /Consignee Uudr/Address / To be set as /Additional
o. -
Reporting/Officer 1 Requirement
400020,Petroleum House, 17,
1 Y Vishal Jamshedji Tata Road, Mumbai - || 1 N/A
400020

doeiid ARPAT /Technical Specifications

Hiring Of Consultants - Milestone/Deliverable Based - Integration With HPCL
Applications; As Mentioned In Tender Documents; Yes; Onsite ( 1)

faaRu1/ Specification

A/ Values

&I / Core

Consulting Category/ Stream

Integration with HPCL applications

Consultant's Profile

as mentioned in tender documents

Proof of Concept (POC) Required

No

Deployment of Consultants/Resource

Onsite

us3iial /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3R /Consignee
Reporting/Officer

qdr/Address

gt & A
/ To be set as
1

3R 3maasar
/Additional
Requirement
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5 /S.N W/ Raiféar gt iy A 3fAR® 3aRTBar
A IHRHY /Consignee qdr/Address / To be set as /Additional
o. :
Reporting/Officer 1 Requirement
400020,Petroleum House, 17,
1 Y Vishal Jamshedji Tata Road, Mumbai - || 1 N/A
400020

Hiring Of Consultants - Milestone/Deliverable Based - Consultancy,Implementation &
Training; As Mentioned In Tender Documents; Yes; Onsite (1)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

3/ Values

@ / Core

Consulting Category/ Stream

Consultancy,Implementation & Training

Consultant's Profile

as mentioned in tender documents

Proof of Concept (POC) Required

No

Deployment of Consultants/Resource

Onsite

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

.5./S.N Wi/ Raféar aareet $r arar AR 3Taeghdr
’ ¢-) " || 31R@rd /Consignee uar/Address / To be set as /Additional
] Reporting/Officer 1 Requirement
400020,Petroleum House, 17,
1 Y Vishal Jamshedji Tata Road, Mumbai - || 1 N/A
400020

daeidht RPN /Technical Specifications

Hiring Of Consultants - Milestone/Deliverable Based - Cutomization Cost; As
Mentioned In Tender Documents; Yes; Onsite ( 1)
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faawur/ Specification

#{I/ Values

@ / Core

Consulting Category/ Stream

Cutomization cost

Consultant's Profile

as mentioned in tender documents

Proof of Concept (POC) Required

No

Deployment of Consultants/Resource

Onsite

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauika =gada FEa/Minimum Floor Price

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

FH/S.N Wi/ Rafea Faret i AR JaRasar
’ t') " || 31R@rd /Consignee uar/Address / To be set as /Additional
] Reporting/Officer 1 Requirement
400020,Petroleum House, 17,
1 Y Vishal Jamshedji Tata Road, Mumbai - || 1 N/A
400020

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent

Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
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price and contract will be awarded for percentage of 100% of total value.
3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

© N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6840915/CLM0010/ATC_150a7bbd-6763-4f5c-97c81762148782212_buyer10.hpcl.mh.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §#T ST &l g8 gureld Bl glan 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251103
https://bidplus.gem.gov.in/bidding/bid/bidsla/72778336364484
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