) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6815219
fedis s/Dated: 03-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-11-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-11-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esic Hospital Ezhukone Kollam

Pl #rH1/Total Quantity

3

a&q 4vfl /Iltem Category

High End Laptop - Notebook (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

10 Lakh (s)

Sl/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 20 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

HEIEAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14
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(a).3UHST AR HUIG STATAd T, T TE 9] el &, arrff & uay & el @rfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Medical Superintendent

ESIC Hospital Ezhukone Kollam, Employees State Insuarnce Corporation, Employees State Insurance Corporation,
Ministry of Labour and Employment

(Dr.biju.r)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference No

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHb, ARG 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& T B AHf_ABAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
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for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

High End Laptop - Notebook ( 3 pieces )

Bis Required

Yes

dmetihr fafRfPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

AR & areT /Specification

faauT/Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Processor Base Processor Number

For Higher Processor Or higher

Higher Processor Number

Intel Core i7-1280P, Intel Core Ultra 5 125H, Intel
Core i7-12650H, Intel Core Ultra 5 135H, Intel Core i7-
13620H, Intel Core Ultra 7 155H, Intel Core Ultra 7
165H, Intel Core i7-13700H, Intel Core i9-12900H,
Intel Core Ultra 9 185H, Intel Core i7-13650HX, Intel
Core i7-13700HX, Intel Core i7-14650HX, Intel Core
Ultra 7 255U, Intel Core Ultra 5 236V, Intel Core Ultra
5 226V, Intel Core Ultra 5 238V, Intel Core Ultra 7
265U, Intel Core Ultra 7 266V, Intel Core Ultra 7 268V,
Intel core ultra 7 255H Or higher

Motherboard Security

Discrete TPM 2.0 Or higher

Operating System Operating System (Factory

Pre-Loaded)

Window 11 Professional

Diagonal

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16, 32 Or higher
Total Numbers of DIMM Slots 2
Available
Number of DIMM Slots 1
Populated
RAM Expandability up to 64
Display Display Size (in cm) - 35.56 to 38.07 (14 In to 14.99 In)

Minimum Display Resolution
(Pixels)

FHD- 1920x1080
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dUOCq1ZtkZvMCb_gJmyohNxD5qkU1WxxgUYy96MxIBI

RiRuT/Specification fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement
Name (Allowed Values)
Minimum Resolution of HD-720p
Webcam
Storage Capacity of Storage Drive 1024
(in GB)

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. WY/ Ruiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
691505,ESIC Hospital,
1 Padmakumar C Ezhukone, Kollam, Kerala - 3 15
691505

Special terms and conditions-Version:5 effective from 28-07-2025 for category High End Laptop -

Notebook

1.

For Buyers

The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter
no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
defined therein. The specifications applicable to this category are as per the MeitY
Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not
specify or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made
to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions,
range / allowed values, allowed units etc. Sellers as well as Buyers while offering /
buying the Goods / services shall have to comply with the validation rules /
restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In
view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full
compliance with the predefined category specifications

Product Verification

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to

create an account on the OEM website.
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Operating System

1. There is no requirement that the OEM of the Laptop should be a device partner
of Microsoft or hold a valid authorisation from Microsoft

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Storage Retention

Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the Laptop-Notebook under ATC clause.

Requirement of
OEM logo

Buyers are advised to note that incorporating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.

Processors

Intel and AMD Processors are added as per Model Technical Specification of Laptop -
Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with
a minimum standard on site warranty of one year. In case the seller has
standard warranty more than one year, the same may be mentioned in the
catalogue (including in the model name) and in such case higher warranty
offered shall prevail/supersede the minimum one year warranty.

OM related to Mll,
Local content and
MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
Check points during|in supplies can be flagged, taken into account, and reflected while generating the

Acceptance of CRAC:

Supplies . .
i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

Battery Backup Buyer may check/validate battery backup time with appropriate benchmark.

For Sellers

The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website offered model details/configuration should be available on their website. A unique
Link/Part No for device serial number shall also be provided at the time of supply, which is also
product verification |[mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

Changing or Seller must refrain from changing or altering the configuration of the factory pre-
altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

Warranty

Compliance of
extended
producer’s
responsibility

g/ltaart]SE-JtSrY/ OEMs shall have to ensure compliance with the mandatory/statutory requirements as
jtory per the Government of India Notifications issued from time to time for hardware and
requirements as .
. software components, as applicable.
applicable

It shall be the responsibility of OEMs to ensure that supplies are made with genuine

Operating System | rating systems.

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
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time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.SCOPE OF WORK:

The Scope of work that needs to be undertaken by the successful bidder for this
work given below and the work is to perform as per the specifications and conditions
mentioned in the Bid document. The bid involves Procurement of Laptop for ESIC Hos
pital Ezhukone

2. DELIVERY & INSTALLATION:

a. The successful bidder should deliver the laptops to the consignee location at their own cost within the de
adline as per contract order. The delivery and installation should be executed during the working hours of
Sub Regional Office-

b. The bidder must submit declaration with respect to compliance of all T & C, ATC with specifications menti
oned in the bid.
C. Payment shall be released only after submission of the installation report with respect to all the Authoriz

ed Officer / official of Consignee Locations, proof for registration of warranty period of 05 years on OEM We
bsite by the seller.

d. After the delivery is made, if it is discovered that the items supplied are not according to specification pre
scribed in the tender, such supply would be rejected at the supplier’s cost.

3. TECHNICAL SPECIFICATION

a. The bidder shall furnish the confirmation (Yes or No) regarding availability of minimum required specification
s of the product quoted in Annexure-l. Also, the exact and complete specification of the quoted model sha
Il be given in the said annexure and it shall be duly signed.

b. All bidders should upload product details of the brand, model and supply the same without any deviations/dis
crepancies.

c. The official brochure having the complete specification of the laptop of quoted model and its allied accessorie
s, photograph of the product, audio-visuals, if any, shall be enclosed.

4. DEMONSTRATION AND TESTING BEFORE DELIVERY:

a. At any stages during bidding process, the bidders are bind to make presentation/demonstration of the w
orking of the product quoted before the competent authority, if required. Failure to demonstrate may lead
to rejection of the bid.

b. The competent authority has the right to demand for acceptance testing before delivery. The cost related
to the acceptance testing shall be borne by the bidder. Failure to comply with acceptance testing may lead
to rejection of the bid.
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5.

a.

Annexure- |

WARRANTY & MAINTENANCE:

Minimum 5 years OEM comprehensive warranty support including all parts with onsite support. The devic
e should not be declared end of life by OEM at the time of purchase. A declaration in this regard should be
given by the bidder.

OEM/Bidder should provide warranty support for the product supplied by them within 24 Hrs resolutions

SLA.

It is the whole responsibility of the bidder to claim the warranty or guarantee from OEM in case of authori

zed resellers participates.

There should be an “OEM‘s Functional Service Center” in Kollam (Kerala) and Service Support should be
available at the local level. The bidder should submit valid supporting documents for OEM Service center d
etails in Kollam and Service Support details at Kollam. This will be physically verified. The valid proof and
contact details of the service centers must be provided/uploaded while submitting bid. It will be physically
verified. Local service support ought to be available for installation, commissioning and configuration as w

ell as during warranty period.

Required minimum specifications and quoted model details

Bidder's

Exact specific
ation of the q
uoted model

lo Parameters Required Minimum Specifications | Compliance
( YES/NO)
Make - Intel Core Ultra 7 processor
! Processor 255U with Intel Al Boost / AMD
Ryzen 7 -250 with Ryzen Al or
Higher (With latest generation or
Series)
2 RAM Minimum 16GB DDR5 or higher expandable
with 2 DIMM Slots
3 Storage 1 TB SSD or higher (NVMe)
4 Display size 35.6 cm (14") diagonal, WUXGA
(1920 x 1200), IPS, anti-glare, 300 nits, 45
% NTSC
5 DlspI:y Typ Anti-glare LED Backlit Display
6 Resolution Minimum Resolution 1920 x 1080 or higher
7 Webcam Integrated 5 MP
8 Chassis Aluminum / Carbon Fiber Body With metalli
¢ hinges
Bluetooth Bluetooth v5.3 or higher
) Wireless Device Wi-Fi6 IEEE 802.11AX or higher
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Audio

Integrated audio controller with 2
integrated stereo speakers, Built-in
Microphone.

nJ

Keyboard touchpa

Spill resistant keyboard, Full laptop

d device sized keyboard with backlit lighting
Touchpad with multi-touch gestures
enabled
3 Mouse Optical Laser Wireless
BIS Registration under CRS of MeitY
. BIS Registration Number and its Validity
1 Certification
BEE/Energy Star for the given model
ISO 9001,14001,27001 for OEM
ROHS Compliance
.5 Built in USB One USB Type C Port
One charging port USB Type C or
Higher
One HDMI 1.4 or higher Port either
Ports & on board or externally on single
Interface integrated multi-port converter
One Ethernet Port 100/1000 either
on board or externally on single
integrated multi-port converter
Operating Syste
.6 m Preloaded with OEM pack licensed Windows
11 Professional or higher
7 Single Single integrated USB-C MobileHub with inp
Integrated ut port as USB Type C Port & Output Ports a
Multi-port s: 1 LAN Port,1 VGA Port, 1 HDMI port, 1.4 0
Convertor r higher, 1 USB Type A Port, 1 TypeC Port
3 Warranty Complete system with 01-year OEM compr
) ehensive warranty support. System Integra
tor (Sl) to offer comprehensive warranty su
pport for next 4 years after expiry of OEM w
arranty. The Device
should not be declared end of sale by OEM
at the time of delivery.
Carry Case, Chargi|Good quality carry case/bag, Charging Ada
9 ng Adaptor pter of same OEM with appropriate ratings
Original OEM Manufacturer or its authorized dealer
'0 Equipment with OEM Manufacturer Authorization only t
Manufacturer 0 bid. Appropriate documents to be

(OEM) Product

submitted regarding this with the bid.
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il Service Center OEM Service Centre should be in India and s
upport should be available at local level of t
he indenting offices.

12 Additional 1) Acceptance testing report from User befo

requirements

re Delivery.

2) Windows OS should be latest version at t
he time of delivery.

3) ESIC Logo to be prompted on machine b
ooting.

5) OEM logo should be embossed on device
(No sticker)

6) The exact quoted model must be availabl
e on the OEM Website with data sheet of th
e quoted model.

7) OEM should also paste an AssetTag label
with mentioned serial,machine address, war
ranty expiry date & tech support contact
number.

Security
Features

Hardware based endpoint security controlle
r TPM 2.0

Integrated Finger print sensor
Standard Security Lock Slot

Drive lock option for HDD/SSD to
secure Data.

Provision for automatically detect,
stop, and recover from a BIOS
attack or corruption without manual
intervention

Integrated protection from malware
on malicious websites Integrated
real-time detection and prevention
of zero-day threats and advanced
persistent threat (APT) attacks for

\Windows applications.

Other terms

Technical COMPLIANCE

and mentioning the bid number clearly
conditions MUST BE submitted on OEM
letterhead- duly signed.
OEM preloaded OS Certificate
must be submitted on OEM
letterhead.
Drivers should be available on
OEM Website for download
Signature of Authorized Person
Date: Full Name
Place:
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Owner /Company / Firm's Seal

Mandatory Documents to be uploaded

Bidders must either be Original Equipment Manufacturers (OEMs) or Authorized Service Providers designat
ed by the OEM. A bid specific OEM Authorization letter mentioning the Bid Number and the name of the offer
ed product is to be submitted. The OEM Authorization shall be cross checked with OEM to confirm its genuin

eness. False certificates shall result in rejection of the bid.

Bidder must have minimum of 3 years experience in GeM (Attach proof)

Average annual turnover of the bidder

The OEM must have authorized, fully functional, and specialized service centre in Kollam, Kerala. The full a
ddress, email ID and local contact details of the service centres at Kollam , Kerala must be submitted and th
e same shall be verified. Hence, submission of the correct address and contact details of the service centre i

s to be ensured and false submission of such details shall result in the bid being rejected.

The OEM must have been active in the market for the past 20 years. Proof of this must be submitted. Addi

tionally, provide the toll-free numbers for logging service calls.

Duly filled and signed declaration in_Reguired minimum specifications and guoted model details ( A

nnexure 1) in their bidder’s Letter head

Escalation matrix for service support

Bidder should not quote discontinued brands or models After technical evaluation

bidder should have to give onsite demo at our office on demand.

Buyer reserves the right to reject /accept the item based on the market survey
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sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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