GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6676859
fedics /Dated: 13-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-09-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

23-09-2025 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Bihar

faswar @ AT/Department Name

Urban Development & Housing Department Bihar

IS H AFA/Organisation Name

Urban Development And Housing Department

PRIt 1 ATAA/Office Name

Nagar Panchayat Bhawanipur

a&g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; Graduate; Others , Manpower Outsourcing Services -
Minimum wage - Skilled; High School; Admin , Manpower
Outsourcing Services - Minimum wage - Semi-skilled;
Secondary School/Middle School/Not Required; Admin

34 3@ /Contract Period

2 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

3/8A a1 & fow 3T fAera gHa &

ad¥/Years of Past Experience Required for
same/similar service

1 Year (s)

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

50000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 1.00
Siafrsh fr 3marges 3@fd (AE) /Duration of ePBG 25

(a).smzﬁrQm‘fa?Wz@wwmmﬁmwbﬁ%mm%wa%mﬁmaawmmmmq‘s‘
AT 21 Har3Hi & forw dar verdr $THAST & FT & UrF §| AArRAT & 56 Al & g &

FSIR & IAId Had aEg3t & fow
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T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUIG STATAd T, e TE 9L el &, andnif & uey & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Executive Officer

Nagar Panchayat Bhawanipur, Urban Development & Housing Department Bihar, Urban Development and
Housing Department,

(Executive Officer Nagar Panchayat Bhawanipur)

fass/Splitting
arelt fasrsar onay & fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAvEs @iic aiIa/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.
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31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Scope of work & Job description:1757669495.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

applicable Minimum Wages Act:1757669511.pdf

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Graduate; Others (

8)

daeidh RARPAT /Technical Specifications

fdaRo1/ Specification I/ Values
PR / Core
Skill Category Highly-Skilled
Educational Qualification Graduate
Type of Function Others

List of Profiles

Head Assistant, Assistant, Accountant, Computer
Operator, Tax Collector and IT Boy

Specialization

Economics , Arts , Science , Commerce

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's Y
. ; . ; . es
office required in the consignee's State
Name of states/ UT for geographical presence is required || Bihar

us3iiad /Addon(s)

31faR® faarur /Additional Details

Designation

Head Assistant, Assistant, Accountant, Computer
Operator, Tax Collector and IT Boy

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8343660/1757669495.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8343660/1757669511.pdf

R/ Raféar

31 /Consignee
Reporting/Officer

@%.4./S.N

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

AR 3™ dar

/Additional

Requirement

1 Ravi Prakash Kumar

854204,Bajrangbali Chowk,
Ward No- 01, Bhawanipur
Rajdham, Nagar Panchayat
Bhawanipur

Minimum daily
wage (INR)
exclusive of GST :
654

Bonus (INR per
day): 0

EDLI (INR per day)
:0

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
21.26

Provident Fund
(INR per day) :
85.02

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; High School; Admin ( 4)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
PR / Core
Skill Category Skilled
Educational Qualification High School
Type of Function Admin
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faawu1/ Specification

e/ Values

List of Profiles

Multi-tasking
Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Bihar
U3 /Addon(s)
31faR@ faaror /Additional Details
. . Multi-tasking
Designation Staff
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
. R/ Raiféar gargar ;ﬁr :Hr=|fr B N —
PHISN || o /Consignee yaT/Address b umber of /Additional
o. i
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

/Additional

Resources to .
be hired Requirement

Ravi Prakash Kumar

854204,Bajrangbali Chowk,
Ward No- 01, Bhawanipur
Rajdham, Nagar Panchayat
Bhawanipur

e Minimum daily
wage (INR)
exclusive of GST :
536

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number

4 of Overtime Hours

per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
17.42

e Provident Fund
(INR per day) :
69.68

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary
School/Middle School/Not Required; Admin ( 3)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Skill Category

Semi-skilled

Educational Qualification

Secondary School/Middle
School/Not Required
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faawur/ Specification

3/ Values

Type of Function

Admin

List of Profiles

Orderly, Night Guard, Driver And
Others

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Ge_ographical presence of the Service Provider's office required in Yes

the consignee's State

Name of states/ UT for geographical presence is required Bihar

us3ii /Addon(s)

31faR@ farur /Additional Details

Designation

Orderly, Night Guard, Driver And
Others

31faR® RN gradsr /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

=T & A

/ Number of

Resources to
be hired

3R 3maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Ravi Prakash Kumar

854204,Bajrangbali Chowk,
Ward No- 01, Bhawanipur
Rajdham, Nagar Panchayat
Bhawanipur

Minimum daily
wage (INR)
exclusive of GST :
440

Bonus (INR per
day): 0

EDLI (INR per day)
:0

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
14.3

Provident Fund
(INR per day) :
57.2

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
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for Service Support.
Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Executive Officer, Nagar Panchayat Bhawanipur, Purnia.

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.EMD Exemption is not allowed in any circumstances, and such bidder is liable to reject without any clarifi
cation.

2. The turnover certificate of bidder for the last three financial years (2021-22, 2022-23 ,2023 -24) with U D
IN certified by Chartered Accountant must be submitted along with the bid.

3. Bidder must upload Audited financial statements for the last three financial years (2021-22 ,2022-23,2 0
23-24) along with the bid.

4.The bidder has to upload PAN Card, cancelled cheque, EPFO and ESIC registration certificate along with t
he bid and an affidavit on 1000 Rs stamp paper by Executive Magistrate that EPFO and ESIC of all Manpow
er Outsourcing workers will be deducted and deposited as per rule and bidder must upload Character Certi
ficate issued by SP.

5.Bidder must upload a self-attested copy of LIN Number documents along with bid.

6. The bidder has to upload a bank solvency certificate of Rs. 1 crore along with the bid.

7. The bidder must have a positive net worth. Its CA certified copy must be uploaded with the bid.
8.Bidder has to upload E- mandate form duly signed by bank official along with the bid.

9.Bidder should have Shops and Establishment Certificate upload with bid document.

10. GST Registration certificate and GSTR-3B return certificate of last 06 months has to be uploaded along
with the bid.

11. The bidder must upload along with the bid after bid dated an affidavit on 1000 Rs stamp paper by Exec
utive Magistrate that he has been not blacklisted /debarred ever by any govt /semi govt organization/Corp
oration at any stage and time.
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12.The bidder should not be under liquidation, court receivership or similar proceedings, should not be ban
krupt. Bidder to upload undertaking to this effect with bid.

13.The bidder should be presently carrying out Manpower Outsourcing in Three urban local body of Bihar.
As proof, a copy of the work order must be uploaded along with the bid.

14. The bidder must have ISO -9001, ISO-14001, ISO -45001, certificate and it should be uploaded along wi
th the bid.

15.Bidder should have Quality Management — Guidance for People Engagement Certificate and Informatio
n Security Management System certificate.

16.Bidder must upload commitment certificate issued by Central Vigilance Commission along with bid.

17.Bidder will have to pay the minimum wages fixed by labour Resource Department, Govt of Bihar from ti
me to time. Bidder has to give a self-declaration to this effect.

18.Certificate of Incorporation /Registration has to be uploaded along with the bid.

19. If Bidder Service is satisfactory then work will be extended by empowered standing committee on the
basis of Mutual rate negotiation and Minimum wages rate fixed by the Labour Resource department, Govt
of Bihar.

20. The tenderer reserves the right to cancel the bid at any time without assigning any reason.

8. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Executive Officer Nagar Panchayat Bhawanipur, Purnia.
payable at
Bhawanipur

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

N o v oA
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attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & Dl =X 30 @A & Tz ¢ & fow i o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Bl glem 3R IS o aed awon fRw S
T SHP! UIele o B W HJdY P Tcehiel FHAH el IR BIfed & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250913
https://bidplus.gem.gov.in/bidding/bid/bidsla/69616662195600
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