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f9s g=ar/Bid Number: GEM/2025/B/6710125
feeich /Dated: 20-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-10-2025 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-10-2025 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Bihar

faswar @ AT/Department Name

Urban Development & Housing Department Bihar

IS H AFA/Organisation Name

Urban Development And Housing Department

PRIt 1 ATAA/Office Name

Hathua

a&g 4ol /Item Category

INTEGRATED SECURITY SURVEILLANCE SYSTEM SERVICE -
Theft Prevention, Remote Video Monitoring, Public Safety;
Recording Devices; Maximum security footage; Buyer's
premises; NA; NA; NA; NA; No

(Y 3@ /Contract Period 1 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a1 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |3
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAida ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
30l faeRU/EMD Detail

3TaThd/Required No
$didish faaor /ePBG Detail

ATaIdhd/Required No

fassI1/Splitting

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THINMSITS 3Hgara=d/MIl Compliance Yes
TAEs Wil aIdr/MSE Purchase Preference
THTES @l adlgdr/MSE Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1758386606.pdf

Additional Document required for Verification of Eligibility criteria and Experience specific to this
Service:1758386607.pdf

INTEGRATED SECURITY SURVEILLANCE SYSTEM SERVICE - Theft Prevention, Remote
Video Monitoring, Public Safety; Recording Devices; Maximum Security Footage;
Buyer’s Premises; NA; NA; NA; NA; No (1)

doeiid ARPAT /Technical Specifications

fdaro1/ Specification I/ Values
PR / Core
Surveillance Required for Theft Prevention , Remote Video Monitoring , Public Safety
Storage Type Recording Devices
Storage required for Maximum security footage
Command Control Centre Buyer’'s premises
Type of Access Control System Required NA
Type of Attendance management System NA
Alarm Management system required for NA
Public Address System NA
Technical Manpower Required No
T3 /Addon(s)

3faRks AR gardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8381364/1758386606.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8381364/1758386607.pdf

. WA/ Raféar .
%.4./S.N Tt A A HAR Janar
AT /Consignee Udi/Address A /Additional
o. 9 / Quantity Requi ¢
Reporting/Officer equiremen
1 BRAJESH KUMAR 841436,Nagar Panchayat 1 N/A
Hathua

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

1.

2.

3.

4.

8.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Standard Terms and Conditions of Tender

ATC.

The tender for materials/equipment/equipment etc. will be participated by the respective supplier on GeM
portal. It will be mandatory for the authorized seller to submit the authorization letter of the form to the au

thorized dealer or agent while producing them.

The bidder will be given priority if the Gem User Expert Gold Certified Certificate with the tender.

CVC certificate/document of the tenderer has to be uploaded.

In the technical part, ensure to upload all the necessary documents (Techno Commercial Profile), PAN Car
d, GST and certificates of the documents mentioned in serial no. 2-3. After opening of tender, no document

s related to the tender will be accepted.

The Bidder Should be from same state.

If the tenderer does not upload any of the certificates/documents called for in the tender document, ATC
and corrigendum, if any, his offer will be rejected.

Physical demonstration of all the materials, tools and equipment of the farm will be done and technical te

sting will be done. After the physical demonstration, sample testing of the displayed materials/equipment/e

quipment will be done as per requirement in all the items, detailed information in this regard will be given
by Nagar Panchayat Hathua Gopalgan;.

The Bidder participating in the tender must ensure that the CCTV hardware products are BIS, CE, certified
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9. OEM should have I1SO 9001:2008 or latest certification for manufacturing all types of cameras.

10. under any circumstance, The Bidder will guarantee the material, equipment, etc. for a duration of not
less than 3 years.

11. OEMs should not be suspended/blacklisted on any open platform globally.

12. All cameras, NVRs of the tenderer should be from the same OEM or fully compatible with VMS cameras fo
r seamless integration and ease of operation.

13. Tender priority will be given to the camera and NVR manufacturers, particularly to those OEMs that have
been registered in India for a minimum of 15 years under the Companies Act. Tenderers supported by the
necessary legal documents will be granted this preference.

14. cCTv OEM should have direct service/support center in the any state for more than 7 years. Necessary S
ales, Service Tax Registration Certificate will be provided along with the tender.

15. The surveillance OEM should have its factory in India with Make in India facilities.

16. The bidder will be given priority if the previous experience in the supply of equal products in any municip
al body. Work order/PO should be uploaded.

17. The suggested cameras and NVR's OEM will have provided at least 1000 cameras for a single and multi-
site project. It is necessary to confirm that the suggested OEM cameras are functioning effectively in the s
ame project context. Tenderer that are accompanied by supporting documents will be prioritized.

18. OEMs of CCTV equipment should provide self-declaration that they are not restricted, blacklisted by any
government/institution across the world.

19. The bidder himself will bear the expenses incurred in the supply of materials/ equipment/ installation of e
quipment.

20. The supply of material/equipment/equipment will be done at the place decided by the competent authori
ty. The supplied material/equipment/equipment will not be considered accepted until the concerned inspe
ctor declares the material/equipment acceptable after inspection. And on receiving the information about t
he accepted material/equipment, the tenderer will have to return the accepted material/equipment at his
own expense. The said material and equipment will have to be taken back.
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21. The financial part of the forms declared successful will be opened on the basis of terms and conditions an
d specifications of the tender.

22. Afinal contract (agreement) will be made on GeM portal along with the successful form. After mentionin
g its terms and conditions, in case of non-supply of material, a decision will be taken to take action against
the bidder as per rules and blacklist the wall.

23. The Executive Officer, Hathua, Gopalganj reserves the right to cancel the tender at any time, without not
ice, or to increase or decrease the quantity of the specified items as required. The number of cameras and

their installation locations are subject to change as required.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

© N o v oA

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase

Preference sections of the bid, unless otherwise allowed by GeM GTC.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6710125/CLM0010/hathuaATC_ad9c460e-7c49-46e6-a59b1758386704738_ravi.ranjan7.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the arar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250920
https://bidplus.gem.gov.in/bidding/bid/bidsla/70247262500496
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