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Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5579279
Dated/fgaias : 06-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-11-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-11-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Odisha

Department Name/[A#9r & =re1

Home Department Odisha

Organisation Name/@316d & =1

Odisha Police

Office Name/&atera & aTH

State Police Headquarters

Total Quantity/pe ar=r

92

Item Category/3ig Heary

Multifunction Machines MFM (Q2)

OEM Average Turnover (Last 3 Years)/#d

] 92 Lakh (s)

sueor fAAtar @ 3taa e (ara 3 af @)
Years of Past Experience Required for
same/similar service/3%l/aa a3t & AT |1 year (s)
fEra Rera sgaa & af
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f9d ueia 10 %
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Bid Details/f5 faaor

Bid to RA enabled/fAs @ Ra¥f e aftha fpar | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3edihe & | 5 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/f#eis ugid Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 46000

ePBG Detail/Sdidish faaror

Advisory Bank/Tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

38
sfard safa ().

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE FT & STPD TS Bl HafAd HeIN & forw 5 & Ty 4 FATIT GFATIT Tedd e ¢
THTHS IR & HANd hadl a3l & fow AfAaTar aar Farsif & fow dar gerdr SuaAst § g & T &1 AaRAT it 38 Aifd &
W { AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :

AIG of Police (Provisioning), Odisha, Cuttack
State Police Headquarters, Home Department Odisha, Odisha Police , Cuttack
(Bamadev Singh)

MSE Purchase Preference/taitsis @ilg adar
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MSE Purchase Preference/Tauds @lig adigdr No

MII Purchase Preference/ta3nmg3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

The Prospective bidders are requested to submit their queries relating to the
specification of the tender/bid item through Mail - dirsfsl.orpol@nic.in by
12.11.2024, 05.00 PM. In this connection Pre-bid technical committee
meeting link, date & time.

12-11-2024 11:00:00

Multifunction Machines MFM ( 92 pieces )
Technical Specifications/da=lid RAfRAPAr

* S eIl fAfAf® & 33/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/xAwIWe3z9lDz0OEUXDO8fOiAkIhM1HMNFDMexIY_z68

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3mass (Allowed
Values)/3iAd Hed

Ungrouped

Type of Machine

Multifunction Machine, Digital Copier

Print Technology

Laser

Type of Printing

Mono, Colour

Cartridge Technology

Composite Cartridge, Separate Drum and Toner
(Mono Component), Separate Drum and Toner (Dual
Component), Ink Or higher

Platen/Flatbed Size

A4, A3, Legal Or higher

Paper Size (Original/Image)

A4/A4

RAM size (MB)

2, 8,16, 32, 64,128, 256, 512, 1024, 2048, 4096,
6144, 3072, 320, 768, 1536, 1500, 758, 1250, 2560,
7168, 5120, 8192, 16384, 2816, 4000, 2000, 10240,
0, 4608, 8000, 3584 Or higher

Hard Disk Capacity(GB)

0, 8, 128, 160, 256, 320, 500, 1024, 250, 640, 32,
1000, 2000, 3000 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Mono

12, 15, 16, 18, 20, 22, 23, 24, 25, 26, 27, 28, 30, 31,
35, 36, 38, 40, 43, 45, 46, 47, 50, 52, 55, 60, 61, 65,
70, 71, 75, 80, 90, 95, 100, 105, 110, 51, 56, 7.7, 8,
8.6, 8.8,9,9.9, 13, 14.5, 7.5, 41, 120, 130, 160, 10,
57, 33, 34, 32, 85, 81, 19, 21, 53, 140, 96, 111, 115,
136, 42, 48, 11, 29, 3.9 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A4
Size-Colour

12, 15, 16, 18, 20, 22, 23, 24, 25, 26, 27, 28, 30, 31,
35,36,4,4.4,5,5.7,5.8, 6.8, 10, 10.4, 15.5, 40, 50,
60, 5.5, 11, 46, 120, 130, 160, 65, 45, 7, 34, 55, 38,
56, 75, 81, 19, 71, 0, 21, 53, 32, 70, 140, 80, 85, 115,
6, 13, 33, 3.9, 9 Or higher

Scanning Feature
Availability

Yes, No Or higher

Duplexing Feature
Availability

Yes, No Or higher

Faxing Feature Availability

Yes, No Or higher

Networking Feature
Availability

Yes, No Or higher

Wi-Fi Availability

Yes, No Or higher

Original Document Feeder
Type

Platen, ADF, DADF/RADF, SPDF Or higher

Number of Main Paper Tray

1, 2, 3, 4, 5 Or higher

Bypass Facility

Yes, No Or higher

On Site OEM Warranty
(Year)

3,4, 5 Or higher
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Additional Specification Parameters - Multifunction Machines MFM ( 92 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Connectivity Technology

Bluetooth, Wi-Fi, USB, Ethernet

Special Feature Auto-Duplex
Printer Output Monochrome
Operating System Windows 10

Included Components

Printer, Black Laser Jet Toner Cartridge (~1150 pages); Dust Cover;
Reference Guide; Setup Poster; Warranty Guide & Flyer in some countries;

Power cord; USB cable

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rc/Ruféar 31w and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aAr=r Delivery Dé’_jrls &
A
1 Shyamamani Sahu /51010,Rasulgarh, 92 45
Bhubaneswar

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz it fadw orf

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Specification:-

Parameter Value
Number Of Print Car
tridges 1 (black)
Print, copy, scan
Functions Py

Paper Trays, Maximum | 1

Automatic Paper Sens | Yes
or
Duplex Printing Auto-duplex
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Specification:-

Print Speed per Minute | 21 ppm or better

Additional Terms & Conditions:-

1. Bidder Average Annual Turnover should not be less than- 46 lakhs.

2. The Bidder should submit ITR Return for last 3 years.

3. This bid is governed by OGFR-2023 and GFR regulations. Bidders will liable for punitive measures, includ
ing potential debarment, outlined in OGFR and GFR for any violations or failure to comply with GFR / OGFR
as well as bid terms and conditions.

4. The bidders are requested to submit EMD/e-BG as per bid requirement in term of electronics Bank Guar
antee quoting Unique Identification Number (UIN) "NCOGD2383P" with NeSL while applying eBG from their
respective Banks.

Manufacturer's Authorization Form (MAF)

(To be submitted on OEM Letterhead)

Ref. No. Dated

To

The A.I.G. of Police (Provisioning),

Odisha, Cuttack.

Dear Sir,

Tender Reference No./ NIT /GeM Bid No. :

Name of the item:

We M/s. who are established and reputable manufacturers of

do here
by authorize M/s. (Name and address of Agent / Dealer) to participat
e in the above tender.

We hereby extend our technical assistance to the bidder during installation and inspecti
on of the product.

We hereby certify that, the equipments being sold would not be declared End of
Support (EoS) or become obsolete in the next 5 years. Also, we certify that the products being sold
would be covered under Warranty / Support and OEM support will be available for _ years( as s
pecified in the GeM Bid / Tender / NIT No.) from the date of installation, even in the case, the bidd
er becomes “Out of service”.
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We have studied the requirements of the product and confirm that we will adhere to the specificat
ions of the tender and quality plan and extend all support during the inspection and provide docu
mentary evidence at the time of inspection for the verification by Client/Client’s representative.

Yours faithfully
(Name)
For and on behalf of M/s.

(Name of manufacturers)

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

No

Post Receipt Inspection at consignee site before acceptance of stores:
Yes

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
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be submitted.
7. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

8. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIG of Police (Provisioning), odisha, Cuttack

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

10. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

11. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH AW WS A aTd U F X F WG
W giadyg & TG F AT & TT {F AT AT S arel T & s o = 38 g # s g & fow it oy gon
59 gt 95 & arer daH WREd & oH Gohgd @IS & /9T od AT WX T $qH Igured BT aen AR P
T "oT RPT A T THMP HUAA o B W IHFIY Bl el AT DA 3N Flfed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241106
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