Bid Number/gieht o (s Tan):
FA 7/
) GEM Vo——= GEM/2025/B/5798005

Gove Azadi .
,_,"\ e Marketplace AMfitMahotsav Dated/fyis : 13-01-2025

Bid Document/ fas g&mast

Bid Details/[5 faewor

Bid End Date/Time/93 sig @4 & ari@/aa 03-02-2025 20:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 03-02-2025 20:30:00

adig /g

Bid Offer Validity (From End Date)/Q3 Q2reer

derr (da @ B v ) 160 (ays)

Ministry/State Name/Fara /I & I Ministry Of Home Affairs
Department Name/Q¥RT & a1 Central Armed Police Forces
Organisation Name/@3od &l A Border Security Force (bsf)
Office Name/&d—&TaT & aATH Force Head Quarter Bsf New Delhi
%l $Ad/Buyer Email comdtproc@bsf.nic.in

Total Quantity/pel =T 15

SIEM Security Incident And Event Management with
Integrated Theat Intel Platform , SOAR Security
Orchestration comma Automation and Response with UEBA ,
Item Category/dig By DAM Database Activity Monitoring , ELA Event long
Aggregator and Log Collector with NTP Server , Patch
Management Solution , NDR , Workstation , Video Wall

Panel

GeMARPTS # @l a8 &1 / Searched
Strings used in GeMARPTS

SECURITY OPERATION CENTER

Cyber Security Software / Appliances (V3), Foot Operated
Pedal Bin or Bucket for Bio - Medical Waste Collection, Cyber
Security Software / Appliances (V2), Center Punch as per IS
7177, Revolving Chair (V4), FRP SECURITY CABIN, MCB -
Miniature Circuit - Breakers for A.C. Operation as per IS/ IEC
60898 (Part 1), Fido2 Security Key, Box Strapping Machine,
DNS Security Software / Appliance

GeMARPTS & @lel I—T1 gRUNHA / Searched
Result generated in GeMARPTS

IgEer & fav Tafaa uraf@s AR / Relevant

e Cyber Security Software / Appliances (V2)
Categories selected for notification

. N s SECURITY OPERATION CENTER DATABASE ACCESS
BOQ Title/d: ? MANAGEMENT AND NETWORK DETECTION AND RESPONSE

Minimum Average Annual Turnover of the
bidder (For 3 Years)/REX & =gada 3iraa 600 Lakh (s)
aiffes A3y (3 auf @)
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Bid Details/fas faaror

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar & g e3iaR (Ira 3 ast @)

4000 Lakh (s)

Years of Past Experience Required for
same/similar service/3=¢l/Ta Jar3if & fow

nfda T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3i@ & auf & vATES Pe/ and
Turnover/TA3Ia} & fau TATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3T g/ and

Turnover/ TR & AT TWIE3T & Fe wF &

Yes

Participation restricted to CPSE seller

Yes (This bid is reserved for participation only by CPSE
sellers and hence CPSE sellers will be exempted from
payment of Transaction charges)

Document required from seller/fshdar & &
AT SEAASS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f91d ueda 50 %
Bid to RA enabled/fds & Rad et afra fhar | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fds & yadR

Two Packet Bid

Primary product category

SIEM Security Incident And Event Management with
Integrated Theat Intel Platform

Time allowed for Technical Clarifications

during technical evaluation/d&ifl FeAHa & | 5 Days

R aNdr Tafiaor &g AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Estimated Bid Value/3igaiad fas e 123500000

Evaluation Method/#eis ugiad Total value wise evaluation
Financial Document Required/faa g&ardst -~

& IS B

Arbitration Clause No
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Bid Details/fas faaror

Mediation Clause No

EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & State Bank of India

EMD Amount/$Taar I 3705000

ePBG Detail/$didisit faaror

Advisory Bank/tsarssil §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 3.00

Duration of ePBG required (Months)/3ddisit &t

40
feT 3afa ().

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & ITHT STASN P & ST fAsT B HafAd Heall & forw s & @y du gafia gedrdst wedd o B
THATHS IR &b HANd hadl a3t & fow AfAatar aur Jarsif & fow dar gerdr suaAst @ ge & T &1 arRAr ot 38 Aifd &
I | AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

DDO
Room No 704, Proc cell, Prov Dte, 7th Floor, BSF HQ, Block 10, CGO Complex, Lodhi Road, New Delhi-03
(Ddo Fhqg Bsf New Delhi)

MII Purchase Preference/ta31$3ms @lig addr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidd
is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for

er
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exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price
and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to
refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 _PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Conference Hall, 1st Floor, BSF HQ, Block 10th, CGO Complex, Lodhi Road,

16-01-2025 11:00:00 New Delhi-03

SIEM Security Incident And Event Management With Integrated Theat Intel Platform

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rdr od R F AT 3maas)
Technical Specifications/dalih fafAFar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/qXRct/Ruifésr 3@ and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/Bciall &
4 AR/ AT Address/ddr Quantity/aArar oy
Al
110003,IT WING, IST FLOOR, 10
1 Amul Kumar CGO COMLEX, LODHI ROAD, 1 60
NEW DELHI - 3
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv

SOAR Security Orchestration Comma Automation And Response With UEBA

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)
Technical Specifications/dalih fafAFAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/Bciall &
- AR/ AT Address/ddl Quantity/Arar prd
Al
110003,IT WING, IST FLOOR, 10
1 Amul Kumar CGO COMLEX, LODHI ROAD, 1 60
NEW DELHI - 3

DAM Database Activity Monitoring

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & T 3NYfdadt & ¥ 3 3edl Wd X & fow 3Maas)
Technical Specifications/da=lidh fafAfEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Adt/Rulféar 31w and/ a2 Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv

Consignee

S.No./#s. || Reporting/Officer/ ; Tl
4. R/ R Address/adr Quantity/aAr=r Delivery Dﬁa%[s ®
31
110003,IT WING, IST FLOOR, 10
1 Amul Kumar CGO COMLEX, LODHI ROAD, 1 60
NEW DELHI - 3

ELA Event Long Aggregator And Log Collector With NTP Server

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & Taria nqfdadt & 7 3 3ear wd H F AT 3mays)
Technical Specifications/dali fafAFar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rcdad %
- TR /R Address/adr Quantity/arar ooy
ifaerd
110003,IT WING, IST FLOOR, 10
1 Amul Kumar CGO COMLEX, LODHI ROAD, 1 60
NEW DELHI - 3

Patch Management Solution

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR 3NYfdadt & ¥ 3 3edr Wd I & v 3maas)
Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@Bciall &
- AR/ AT Address/ddl Quantity/Arar prd
Al

110003,IT WING, IST FLOOR, 10

1 Amul Kumar CGO COMLEX, LODHI ROAD, 1 60
NEW DELHI - 3

NDR

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & T 3NYfdadt & ¥ 3 3edl Wd X & fow 3Maas)
Technical Specifications/da=idh fafAfEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/fScfiaft &
Add tit
4 R/ R ress/qdr Quantity/dr=r ey
31

110003,IT WING, IST FLOOR, 10

1 Amul Kumar CGO COMLEX, LODHI ROAD, 1 60
NEW DELHI - 3

Workstation

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aoft 2 & T qfdadt & 7 3 3ar wd H & AT 3maas)
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv

Technical Specifications/daidh fafAEar

Specification Document

View File

BOQ Detail Document

View File

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Bclall &
i QR RafsT Address/adar Quantity/#Ar=r ey
AN
110003,IT WING, IST FLOOR, 10
1 Amul Kumar CGO COMLEX, LODHI ROAD, 5 60
NEW DELHI - 3

Video Wall Panel

Technical Specifications/da=lidh fafafEar

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maar: Aot 1 3R Aol 2 & Tl 3nqfdadt & ¥ 3 3edr urg T & fow 3maas)

Specification Document

View File

BOQ Detail Document

View File

Consignees/Reporting Officer/@Rct/Ruféar 31R@Hd and/ aar Quantity/arar

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/1/9/qr_of_soc_2025-01-09-11-07-22_59b474ae519584a9f2e8d069bd22f472.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/1/9/boq1_2025-01-09-11-07-22_5028f195763e9de2ddc1d9b3b5f0b9b5.csv

Consignee

S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aAr=r Delivery Dﬁa;{[s ®
31
110003,IT WING, IST FLOOR, 10
1 Amul Kumar CGO COMLEX, LODHI ROAD, 4 60
NEW DELHI - 3

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract
at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

7. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
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10.

upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

a) This bid is also governed by Central Vigilance Commission guidelines
as per circular No. 03/01/12 dated 13 Jan 2012 which mentions that:-

i) In a tender, either the Indian agent on behalf of the Principal/OEM or Pri
ncipal/OEM itself can bid but both cannot bid simultaneously for the sa
me item/product and

ii) If an agent submits bid on behalf of Principal/OEM, the same agent shall
not submit a bid on behalf of another Principal/OEM in the same tender
for the same item/product.

Further, as per chapter-5 of Manual for Procurement of Goods 2017 issu
ed by MoF, DoE that "in cases where the manufacturer has submitted the
bid, the bids of its authorized dealer will not be considered and EMD will b
e returned".

b) Public Procurement Order (Preference to Make in India 2017) issued by De
partment of Industrial Policy and Promotion, Ministry of Commerce and Indus
try, Govt. of India, vide their letter dated 15-06-2017, Ministry of Commerce a
nd Industry Department for Promotion of Industry and Internal Trade (Public
Procurement Section) Order dated 04/06/2020 and 16 Sept 2020, Ministry of
Finance, Department of Expenditure, Public Procurement Division O/No. F. No
. 6/18/2019-PPD dated 23-07-2020 and notification issued by Ministry of MSM
E under section -11 of Micro Small and Medium Enterprises Development at 2
006 shall also be taken into consideration in procurement of Goods and Servi
ces.

c) Bidder annual turnover, experience/past performance : Micro & S
mall Enterprises who are manufacturers of the primary product category o
r service provider of the primary service category and Startups are exempt
ed for Turnover, Experience & Past Performance.

*** The re-seller/authorized dealers/traders are not exempted for
Turn Over and Experience/Past Performance even if they are holdin
g Udyam Registration Certificate.

d) EMD: Following categories are exempted from submission of “Earnest
Money Deposit” (EMD)

(i) Micro & Small Enterprises MSEs, who are manufacturer of the prim
ary product category or service provider of the primary service category,
are admissible for exemption for EMD (Bid Security).

(ii) Other Categories i.e. Startups, KVIC, ACASH, WDO, Coir Board, TRI
FIED, Kendriya Bhandar, Sellers having ATO of Rs. 500 crores, Seller havin
g BIS License, credentials verified through the process of Vendor Assessm
ent by Vendor Assessment Agencies, Central/State PSUs are also exempte
d for EMD.
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Open Tender Enquiry No. Dated

To,
Director General,
Border Security Force
IT Wing, ICT Dte
10" Block, CGO Complex, Lodhi Road
New Delhi-110003
Sir,
Tender/GeM Bid No.

(iii) The re-sellers/authorized dealers/traders are not exempted for EM
D (Bid Security) i.e. EMD are required to be deposited.

(iv) However, scanned copy of "Bid-Security Declaration" Certificate
on Company / Firm letter Head is required to be submitted by all the abov
e-mentioned exempted Categories at Para-d (i) & (ii).

***Non submission of EMD as per Bid requirement or Bid Sec
urity Declaration along with supporting documents for exemption
from EMD by MSE or other exempted categories, will be treated a
s unresponsive and disqualified from further procurement proces
s as per para 7.3.1(ii) of Manual for procurement of goods 2017.

Appendix-“A”

BID SECURING DECLARATION CERTIFICATE

(On Firm’s letter head)

We, M/s

under take that if we withdraw or modify our bid during th

e period of validity, or we are awarded the contract and we fail to sign the contr
act, or to submit a performance security before the deadline defined in bids doc
uments, we will be suspended for the period of 02 years from being eligible to s
ubmit bid for contract with procuring entity i.e. Border Security Force (BSF),
Ministry of Home Affairs.
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Yours Faithfully
(Signature of the Authorized Signatory of Bidder, with Official seal)

e) Bidders are required to submit following documents along with the bid - Non
-Blacklisting / Non-Banning certificate, Price Fall Clause Certificate and Declarat
ion of Conflict of Interest as per the format given:

g

endix-"B”

Non-Black Listing Certificate
(On Bidders Letter-Head)

To,
Director General,
Border Security Force
IT Wing, ICT Dte

10" Block, CGO Complex, Lodhi Road
New Delhi-110003

Bidder’'s Reference No. Date.....c..........
Bidder’'s Name [Address and Contact Details]
Ref: Your Bid Document No. dated

We solemnly declare that we (including our affiliates or subsidiaries or co
nstituents) that :

(i) Do not stand declared ineligible/ blacklisted/ banned/ deba
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rred by the Procuring Organization or its Ministry/ Department
from participation in its Tender Processes; and/ or

(ii) Are not convicted (within three years preceding the last dat
e of bid submission)or stand declared ineligible/ suspended/ bl
acklisted/ banned/debarred by appropriate agencies of Gover
nment of India from participation in Tender Processes of all of
its entities, for offences mentioned in Tender Document in this
regard. We have neither changed our name nor created a new
“Allied Firm”, consequent to the above disqualifications.

Yours Faithfully

(Signature of the Authorized Signatory of Bidder, with Official seal)

Appendix-‘c’

Price Fall Clause Certificate

(On Bidders Letter-Head)

| / We undertake that we have not offered to supply / supplied / are not su
pplying same or similar products / systems or sub systems at a price lower than
that offered against the GeM Bid No. dated in resp
ect of any Organization /Ministry/ Department of the Govt. of India or its
Subsidiaries or other PSU or any other private organization during the currency
of the contract and if it is found at any stage that same or similar product/syste
ms or sub systems was supplied by the bidder to any
Organization/Ministry/Department of the Govt. of India or its Subsidiaries or othe
r PSU or any other private organization at a lower price during the currency of t
he contract, then that very price will be applicable to the present case and the d
ifference in the cost would be refunded by the bidder to buyer, if the contract h
as already been concluded.

I/We also accept that:

i) I/We have to submit a copy of the last (latest) purchase order for the similar/o
rdered item(s) received from any Organization/Ministry/Department of the Govt.
of India or its Subsidiaries or other PSU or any other private organization.

ii) We will inform the purchaser of offer to supply/supply of the similar/ordered it
em(s) at a lower rate to any Organization/Ministry/Department of the Govt. of In
dia or its Subsidiaries or other PSU or any other private organization during the
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currency of the contract.

Yours Faithfully

(Signature of the Authorized Signatory of Bidder, with Official seal)

Appendix-"D"”

DECLARATION IN RESPECT OF CONFLICT OF INTEREST

Tender No. dated
01 | Name of | Office A | Firm’s Wo | Type of Fi |CIN /LL | GST regis
firm ddress rks Addres | rm (Sole Pr | PIN of F | tration No
of firm, |s as perV |oprietorshi |irrm . of the fir
phone N | endor Regi | p / Partners m
0., fax stration, P | hip / Limite
No. & E | hone No., |d liability p
mail ID | Fax No., E | artnership/
mail ID Private limi
ted compa
ny / Public |
imited com
pany)
(1) (2) (3) (4) (5) (6)
02 | Name of al | Father’s / | DIN Full residen | Aadhaar | Udyam Reg
| Owner(s) | Husband’ tial address | Card of o | istration Ce
/ Director( | s name o wner / Di | rtificate No.
s) of firm | f all own rector(s) | (Attach ac
ers/ Dire of firm b | opy)
ctor(s) e attache
d
(1) (2) (3) (4) (5) (6)
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03. We hereby declare and confirm that no bid has been submitted for
the quoted item by any other Private Limited or Public Limited Company or Limit
ed Liability Partnership (LLP) or Partnership Firm or Proprietor Firm in which any
relative of any Director or Partner or Proprietor of Bidder Firm is a Director, Part
ner or Proprietor. The work “relative” is defined as under:-

The companies Act, 2013 Sec 2(77) “relative” & “MoF Manual for Procur
ement of Goods (Para 5.1.4)", with reference to any person, means anyone who
is related to another, if :-

(i) They are member of a Hindu Undivided Family;
(ii) They are husband and wife; or
(iii) One person is related to the other in such manner as prescribed
below :
a) Father including step-father

b) Mother including step-mother
C) Son including step-son
d) Son’s wife,

e) Daughter,

f) Daughter’s husband,
g) Brother including step-brother,
h) Sister including step-sister.
04. We further declare that we have carefully read and understood the c

lause relating to “Conflict of Interest” of Tender No.

05. We hereby certify that our firm M/s (firm
name) do not have any Conflict of Interest with other bidders
for particular quoted item viz (ltem name). We hereby
declare and confirm that above information and particulars are true and correct.
For (Firm Name)
Place :
Date :
Signature of Director / Partner /
Proprietor / Authorized
Signatory
Name :

Designation
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(With official Stamp)

Appendix-*

El
(To be in the Company letter head)
(Land Border Sharing Declaration)
Certificate regarding compliance of Ministry of Finance, Department of
Expenditure, Public Procurement Division Order No-F No-6/18 /2019-PPD date 2
3/07/2020

| Certify that ... (Name of the Firm) is not cove
red by the definition of the bidder as mentioned in Annexure -Ill of MoF order N
0. 6/18//2019-PPD dated 23/07/2020 and is thus not required to be registered w
ith the Competent Authority for this purpose.

OR
| certify that ... (Name of the Firm) com
e s within the ambit of clauses mentioned in Annexure -Ill of MoF order No. 6/1
8/ /2019-PPD dated 23/07/2020 and for this purpose, it is registered with the Co
mpetent Authority. Valid registration certificate No..........cccoiiiiiiinni. dated
.............................. issued by ........oiiiiiiieeeeee IS enclosed.

(Strike off the portion not applicable)

Signature of tenderer :
Name of block letter :
Name of firm :

Full address :

f) Apart from above, any undertaking requested in Bid Specific Buyer Added ad
ditional terms conditions is also required to be provided by the participating Bid
der.

g) The bidder must provide ink signed OEM Authorization/ MAF Certificate

h) Bid Splitting: Not required

i) OEM should have service center(s) at consignee location (i.e Delhi) t
o]

Provide after sale service support.
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j) Before submission/uploading of bid documents, bidders should check they ha
ve complied with the requirements as given in the checklist (attached with the b
id document). Non-submission of certificates / under takings as per Bid require
ment as per the format and duly signed with date and office seal will be treated
as unresponsive and their participation will be summarily rejected.

k) Required Technical specifications for each product is attached with the bid
and bidder must ensure that the offered product comply with the specification
s. Bidder must submit OEM compliance certificate of each and every sp
ecification published with the bid document.

) Service & Support:- Availability of Service Centres: Bidder/OEM must have
a Functional Service Centre in the State of each Consignee's Location in case of
carry-in warranty. (Not applicable in case of goods having on-site warranty). If s
ervice center is not already, there at the time of bidding, successful bidder / OE
M shall have to establish one within 30 days of award of contract. Payment shall
be released only after submission of documentary evidence of having
Functional Service Centre.

m) Certificates:- Bidder's offer is liable to be rejected if they don't upload a
ny of the certificates / documents sought in the Bid document, ATC and Corrige
ndum if any.

n) Bidder financial standing: The bidder should not be under liquidation, cou
rt receivership or similar proceedings, should not be bankrupt. Bidder to upload

undertaking to this effect with bid.

o) Malicious Code Certificate: The seller should upload following certificate i
n the bid:- (a) This is to certify that the Hardware and the Software being offere
d, as part of the contract, does not contain Embedded Malicious code that would
activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.

(b) The firm will be considered to be in breach of the procurement contract, in c
ase physical damage, loss of information or infringements related to copyright a
nd Intellectual Property Right (IPRs) are caused due to activation of any such ma

licious code in embedded software.

p) Data Sheet of the product(s) offered in the bid, are to be uploaded along
with the bid documents. Buyers can match and verify the Data Sheet with the pr
oduct specifications offered. In case of any unexplained mismatch of technical p
arameters, the bid is liable for rejection.

q) Service & Support Dedicated /toll Free Telephone No. for Service Support
Escalation Matrix of Telephone Numbers BIDDER/OEM must have Dedicated/toll Free Tele
phone No. for Service Support

r) Right to Rejection:-Without prejudice to Buyer’s right to price adjustment b
y way of discount or any other right or remedy 9 / 19 available to Buyer, Buyer
may terminate the Contract or any part thereof by a written notice to the Seller,
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if:
i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part t
hereof within the stipulated Delivery Period or such inability otherwise beco
mes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipul
ated
Delivery Period and/or to replace/rectify any rejected or defective Material(
s)promptly.

iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation
Buyer has placed the Purchase Order on the Seller

S) NIC 5 Digit code 62013 :- Required (for EMD exemption of MSE enterpris
es who are Manufacturer of the offered product having valid Udyam Registration
Certificate)

T) Liquidated Damages :- If the bidder fails to deliver any or all of the Goo
ds/Services within the original/re-fixed delivery period(s) specified in the contrac
t, the Buyer will be entitled to deduct/recover the Liquidated Damages for the d
elay, unless covered under Force Majeure conditions aforesaid, @ 0.5% of the c
ontract value of delayed quantity per week or part of the week of delayed perio
d as pre-estimated damages not exceed 10% of the contract value of delayed q
uantity without any controversy/dispute of any sort whatsoever.

U) FORCE MAJEURE CLAUSE (FMC): A Force Majeure (FM) means extraord
inary events or circumstances beyond human control such as an event describe
d as an act of God (like a natural calamity) or events such a war, strike, riots,

crimes (but not including negligence or wrong-doing, predictable/seasonal rain

and any other events specifically excluded in the clause). An FM clause in the co
ntract frees both parties from contractual liability or obligation when prevented

by such events from fulfilling their obligations under the contract. An FM clause

does not excuse a party’s non-performance entirely, but only suspends it for th
e duration of the FM. The firm has to give notice of FM as soon as it occurs and it
cannot be claimed ex-post facto. There may be a FM situation affecting the purc
hase organisation only. In such a situation, the purchase organisation is to com
municate with the supplier along similar lines as above for further necessary act
ion. If the performance in whole or in part or any obligation under this contract i
s prevented or delayed by any reason of FM for a period exceeding 90 (Ninety)

days, either party may at its option terminate the contract without any financial

repercussion on either side.

V) Arbitration :- As per General Terms & conditions of GeM.

W) Risk Purchase Clause:- In the event of failure of seller to deliver or disp
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atch the stores within the stipulated dates/period of the supply order /AT,

or the event of breach of any of the terms and conditions of the AT, the bu
yer will have the right to purchase the subject store elsewhere at the risk

and cost of defaulting seller after giving a notice. The cost as per Risk Pur
chase exercise may be recovered from the bills pending with the buyer ev
en against any other supplies outside this contract or even from the pendi
ng bills with any other Govt. Department/ Ministry. In the event of contrac
t being cancelled for any breach committed and the purchase effecting re
purchase of the subject store at the risk and cost of seller, the buyer is not
bound to accept the lower offer of Benami or allied sister concern of the s
eller.

X) Pre-Bid Meeting:-

i) All potential bidders should try to attend the Pre-Bid meeting schedule on
16/01/2025 at 1100 Hrs. In case any potential bidder is unable to attend the Pre-Bid meeting, he
can send his queries on GeM Portal before the Pre-Bid meeting date so that the queries can be disc
ussed during the Pre-Bid meeting itself.

i) If any supplementary query arises after the Pre-Bid meeting, then the said bidder must sent
his query on the GeM Portal latest by 17/01/2025 so that the buyer is able to formulate reply/
clarification of such query well in time before the Bid Opening date.

iii) “Query Submission End Date “:-The queries from bidders will be allowed only on GeM P
ortal and only till 17/01/2025, thereafter no query will be entertained.

iv) All queries will be entertained through GeM Portal window only. Other offline or online enquir
ies through phone or any other medium will not be entertained.

Y) Joint Receipt Inspection (JRI): Joint Receipt Inspection (JRI) will be carried out at the place of c
onsignee location before final acceptance by the BSF Board of Officers and reply the seller. If any setti
ng up of Security Operation Centre (SOC) is rejected in final inspection as not conforming to Te
nder Specifications, the same must be replaced within scheduled Delivery Period before final acceptanc
e. The Consignee’s right of rejection in this regard will be final and absolute.

Z). Defect should be rectified within 03 days from the day of filling of report of  defect.

(CHECK LIST FOR SUBMISSION OF DOCUMENTS)

S.No. Particulars Submitted/No
t Submitted
(1 (2) (3)
1.

Years of past experience {The bidder must have experi
ence for number of years as indicated in bid document
i.e. 03 year (ending month of March prior to the bid ope
ning) of providing similar type of services to any Centra
| / State Govt. Organization / PSU. Copies of relevant co
ntracts / orders to be uploaded along with bid in suppor
t of having provided services during each of the Financi
al year}
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Past Experience of Similar Services (The bidder must h
ave successfully executed/completed similar Services
over the last three years i.e. the current financial year
and the last three financial years(ending month of Marc
h prior to the bid opening): -

i. Three similar completed services costing not less tha
n the amount equal to 40% (forty percent) of the estim
ated cost; or

ii. Two similar completed services costing not less than
the amount equal to 50% (fifty percent) of the estimate
d cost; or

iii. One similar completed service costing not less than
the amount equal to 80% (eighty percent) of the estim
ated cost.)

Average Annual Turnover (The minimum average annu
al financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial y
ear, should be as indicated in the bid document i.e. 19
0 lakhs. Documentary evidence in

the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case t
he date of constitution / incorporation of the bidder is le
ss than 3-year-old, the average turnover in respect of t
he completed financial years after the date of constituti
on shall be taken into account for this criteria)

4.
MSE certificate (if applicable)
5.
Startup certificate (if applicable)
6.
OEM Authorization / MAF
7.
Undertaking of Bidder Financial Standing
8.
Malicious Code Certificate
9.
Earnest Money Deposit (EMD)/Bid Security Declaration
(whichever applicable)
10.
Make In India (MIl) document
11.
Dedicated /toll free Telephone No. & Escalation Matrix f
or service support
12.
Acceptance certificate for all terms and conditions men
tioned in the bid document(ATC)
13.

Non blacklisting certificate
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14. Price Fall Clause Certificate
15.
Declaration in respect of Conflict of interest
16.
Land Border Sharing Declaration
17.
ISO 9001 Certificate
18.
Datasheet of the offered Product
19.
OEM compliance certificate of each and every specifica
tion
20. _
Checklist
Yours Faithfully
(Signature of the Authorized Signatory of Bidder, with Official seal)
Disclaimer/shavor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v A
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @raea oraf & 37aeia off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws. /S @ TTHT AT F TS 26 & TG F WA & WY A T AN A aTd T & R F @g W
gfady & 99 F AR & WY {H A WS R arel 57 a7 drs o =X 38 g d s ¢ & forw aoh o3 ghom S@
gt T & arer FaTH Wiy & orE Uoliga @lifds & orer o §# s & s8a 3gureld Sl gm 3R S o ared
EYOT U S & FHA AU o el U IHJdY Pl Aceblel FATH el 3N Piefed & A 30 T el HI¥ars &
T Fm|

---Thank You/g=arg---
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	Workstation (Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक)
	Video Wall Panel (Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक)
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