GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6454750
fedics /Dated: 18-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-09-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-09-2025 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Rail Wheel Factory Yelahanka

PRIt 1 ATAA/Office Name

Pcmm's Office

Pl #rH1/Total Quantity

23

a&q 4vfl /Iltem Category

Interactive Panels with CPU (Q2)

auf & 33T U TR A THTES P Je WA T /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate, OEM Annual Turnover,Additional
Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oema & FAT-WA dead b AT HaRIS FAdH

el fashar3it &r E=ar1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

forfiaror smavas (WEag deror wrftesor 5w & Wy
qd Uslighd TSI gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
AP ugfa/Evaluation Method Total value wise evaluation
FIEAAT Ws/Arbitration Clause No
gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail
TsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 85100

$qidish faaor /ePBG Detail
TsarseT da/Advisory Bank State Bank of India
sifish ufavra (%)/ePBG Percentage(%) 5.00
Siash fr 3marges 3@fd (#E) /Duration of ePBG 12
required (Months).

(a). St & ordf &b 3egar I@ﬂﬁ@tﬁgﬁ%ﬁﬁ@ﬁﬂ@ﬁ%ﬁvﬁg%wa%mﬁﬁmwwm%lm
eIRY & SievIeT et JEI3 & fow TUT FAT3T & FoIT Far UeTar STAST § T & U & | SAARAT Dl 34 Al & el
aTER @M a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, Te TS 9L el &, el & uay 3 gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Principal Financial Advisor
Principal Financial Advisor, Finance Dept. , Indian Railways, Rail Wheel Factory Yelahanka, Ministry of Railways
(Principal Financial Advisor)
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fass1/Splitting

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference Yes

TATES @il adFar/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Interactive Panels With CPU ( 23 pieces )
(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faeruT/Specification fafAf® @1 @t /Specification fas & fow 3maRa® IgHT AT /Bid Requirement

Name (Allowed Values)
DISPLAY Display Technology In-Plane Switching (IPS), Vertical Alignment (VA)
Display Type Anti-Glare LCD with Direct-lit LED
Minimum Contrast Ratio 1100:1,1200:1,1300:1, 1400:1, 1500: 1, 1600 :

1,1700:1,1800:1, 1900 : 1, 2000 : 1 Or higher

Minimum Display Panel 75, 86, 98, 100, 105, 110 Or higher
Size, Diagonal (in Inches)

Minimum Display Resolution || 4K UHD - 3840 x 2160 Or higher
(Horizontal x Vertical) (in
Pixels)

Display Brightness (in Nits) || 350, 400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in 50000 Or higher
Hours)
TOUCH SCREEN Touch Interface Touch Sensitive as well as Pen Driven
Touch Technology Infrared (IR)
Number of Touch Points (in || 20, 40 Or higher
Number)
Additional Softwares NA
On Site Warranty Support 3 Or higher
(in Years)
CPU Type of CPU Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)
Number of Cores 4, 6, 8 Or higher
Memory (in GB) 8, 16 Or higher
SSD Storage Capacity (in 64 Or higher
GB)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Provision of Slot for Open
pluggable Specification
(OPS)

Yes

OPTIONAL ITEM

Open pluggable
Specification (OPS)
included in scope of supply

Yes

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows

Memory (in GB) for Open
pluggable Specification
(OPS)

PORTS Number of Input HDMI 2, 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
Number of USB 2 Point O Ports || 2
Number of USB 3 Point O Ports || 2
Number of RS-232 C Ports 1 Or higher
Number of Audio Input Ports 1
Number of Audio Output Ports 1
Number of RJ 45 ports 1, 2 Or higher
USB Type C Port 1
In-built Speakers Yes
Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Connectivity

Bluetooth Version

5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 2
CERTIFICATE Availability of Test Reports from|| Yes

Central Govt/NABL
Accredited/ILAC Accredited Lab
to Prove Conformity to the
Specification
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Additional Specification Parameters - Interactive Panels With CPU ( 23 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

1)BIS, 2)BIS CRS NUMBER,
3)DISPLAY ASPECT RATIO,
4)VIEW ANGLE, 5) TOUCH
ACCURACY, 6) PORCESSOR,
7)PRE-INSTALL SOFTWARE (OS),
8) NUMBER OF OUTPUT HDMI
PORTS, 9)NUMBER OF USB
2.0/3.0 PORTS/C TYPE,
10)INBUILT SPEAKERS

1)YES, IS 13252 (PART 1), 2)TO BE DECLARED BY BIDDER, 3) 16:9 OR
BETTER, 4)178 x 178, 5)EQUAL TO OR LESS THAN +/- 2mm OR BETTER,
6)QUAD CORE PROCESSOR OR BETTER, 7)ANDROID 13 OR HIGHER WITH
EDLA CERTIFICATION FOR QUOTED MODEL OF PANEL THAT SHOULD BE
VERIFIABLE ONLINE, 8) 2 OR HIGHER, 9)TOTAL 5 USB PORTS OR MORE,
10)YES, 15Wx2 OR HIGHER.

11)OPERTING TEMPERATURE IN
DEGREE CELSIUS, 12)COVER
GLASS, 13)PROTECTED GLASS 11)0°C-40°C, 12)3T (ANTI-GLARE) OR HIGHER, 13)7MOHS OR HIGHER, 14)
HARDNESS, 14)RESPONSE TIME, || <8ms OR BETTER, 15)YES, 16)YES.

15)GOOGLE PLAY STORE,
16)SCREEN RECORDING

17)AGREED TO FURNISH ALL
THE TEST REPORT AND
CERTIFICATES TO BUYER ON
DEMAND, 18)OPEN PLUGGABLE
SPECIFICATION (OPS)
PROCESSOR

17)YES, 18)INTEL CORETM i5 PROCESSOR 12TH GENERATION OR HIGHER

19)OPEN PLUGGABLE
SPECIFICATION (OPS)
PROCESSOR BASE FREQUENCY
(IN GHz), 20)PRE-INSTALL
SOFTWARE (OS) FOR OPEN
PLUGGABLE SPECIFICATION
(OPS), 21)MEMORY (IN GB) FOR
OPEN PLUGGABLE
SPECIFICATION (OPS)

19)MUST BE DECLARED, 20)YES, WINDOWS 11.0 OR BETTER, 21) 8GB RAM
& 256 GB SSD OR HIGHER.

* Bidders offering must also comply with the additional specification parameters mentioned above.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
560064,0FFICE OF THE PCPO
. RAIL WHEEL FACTORY,
1 K'S Kiran YELAHANKA, BENGALURU - 23 30
560064

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods
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2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1) Inspection shall be done by consignee after receipt of material at KV RWF.

2) Bidder may please see the attached documents in Buyer added bid specific ATC for detailed eligibilty cri
teria and scope of work.

3)The declaration attached as annexures in the document may be uploaded by the bidder along with their
bid.

7. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

8. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6454750/CLM0010/School_267aeeda-f140-48cf-8c6b1753435108061_dycmm1.pdf

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
WA & YT HqH ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehiel AT ¥l AR FIfed b AN M T Feel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250818

accordance with the laws.

---ggarg/Thank You---

Signature Not Verified

Digitally Signed,
Name: FEBI AHA
Date: 18-Aug-2025
17:48:33
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