) GEM W) g— feaieh /Dated: 19-11-2025

Gover AZadl Ka
’ e Markelp!ace Amrit Mahotsav

g @E&ar/Bid Number: GEM/2025/B/6908902

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time |29-11-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-11-2025 13:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name Indian Army
AT & AA7/Office Name Foloototorakorokokok
Pl #rH1/Total Quantity 15

a¥g 4ol /Iltem Category

JOINT ASSY UNIVERSAL , SHOE SET REAR BRAKE , SWITCH
ASSY COMBINATION , ABSORBER ASSY REAR SHOCK,
ABSORBER ASSY FRONT , DISTANCE BUSH , CENTERING CYL
REP KIT , BEARING TAPERED ROLLER OUTER

GeMARPTS & @l a8 f¥¢3w / Searched ASSY COMBINATION, ABSORBER ASSY REAR SHOCK,

Strings used in GeMARPTS

JOINT ASSY UNIVERSAL, SHOE SET REAR BRAKE, SWITCH

ABSORBER ASSY FRONT, DISTANCE BUSH, CENTERING CYL
REP KIT, BEARING TAPERED ROLLER OUTER

Searched String: JOINT ASSY UNIVERSAL

Steering Universal Joint Cross Assembly, Universal Pipette
Tips (V2), RELAY FRAME ASSY.,MCC FRAME ASSY.,
D.P.LATCH FRAME ASSY (203BS43) (BHEL), Wilfit Spares,
Universal Indicator, Redundant Joint Apparatus, Weight
cuffs, Groove Joint Pliers, HYDRAULICALLY REGULATED
DOOR CLOSERS, Cable Joint Kit (V2)

Searched String: SHOE SET REAR BRAKE

Bush Set for lever & Armature for DCEM Brakes (SAIL), LCR
Meter, Brake Liners, Wilfit Spares

Searched String: SWITCH ASSY COMBINATION

Piano Type Non Modular Electrical Switch Socket
Combination as per IS 3854 and IS 1293, RELAY FRAME
ASSY.,MCC FRAME ASSY., D.P.LATCH FRAME ASSY
(203BS43) (BHEL), Combination Board, Layer 2 Access
Switch (V2), Combination Wrench, Electrical Extension Box
(V4), Isolator switch, modular electrical enclosure switch
board boxes for modular type accessories, Limit Switch,
modular electrical switches and accessories
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e ﬁ_ll%]?%fgﬁsiegiﬁgg ABSORBER ASSY REAR SHOCK

GeMARPTS & @le 3”1 gRonHA / Searched
Result generated in GeMARPTS

LCR Meter
Searched String: ABSORBER ASSY FRONT

RELAY FRAME ASSY.,MCC FRAME ASSY., D.P.LATCH FRAME
ASSY (203BS43) (BHEL), Pin Up Notice Board (V2), Cardigan
(Open Front) (MHA), Bulk Packing of TSM Assy (BSF),
Sutures (V3), Automatic Front Loading Washer Training
Jig(DVET), LCR Meter, Pick and Carry Hydraulic Mobile Crane
as per IS 4573 (New Generation Crane with Front Mounted
Cabin), Wooden Shoe Rack, Reception Table

Searched String: DISTANCE BUSH

Carbon Bush, Laser Distance Meter, Bush Bearing, Binocular
Indirect Ophthalmoscope - RBSK, Relay Testing Educational
Kit, Epoxy Bush - BHEL, Distance Vision Testing Drum -
RBSK, Commercial CPVC Pipe Fittings, Distance Vision
Testing Drum (V2) - RBSK, CPVC Industrial Pipe Fittings,
Schedule 80

Searched String: CENTERING CYL REP KIT

Centring Work Kit (Gujarat Govt), Wilfit Spares, Vehicle
Servicing and Repairing Kit (Gujarat Govt), Laboratory Vials
(V2), Electric Appliances Repairing Kit (Gujarat Govt), LCR
Meter, Hydraulic Cylinder Seal Kit, Footwear Repairing Kit
(Mochikam) (Gujarat Govt), Monkey Repellent Kit, Shishu
Report Card (Preschool Kit)

Searched String: BEARING TAPERED ROLLER OUTER

Tapered roller bearing, Spherical Roller Bearing as per IS
6455, Tapered Bearings as per IS 12102, Roller Bearing
(BHEL), Single Row Deep Groove Ball Bearing (Without
Flange Outer Ring) as per IS 6455, Cylindrical Roller bearing
set, Cylindrical Roller Bearing as per IS 6455, Spherical
roller bearing set, Ring Type Needle Bearings - IS 4215, Ball
Bearings as per IS 6455

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e OEM Spares for Automobiles

@3y fdw /BOQ Title

MT SPARE PARTS

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & IIHT T TR A THATHS B F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R 3R & Fe uaa
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

2
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 5
Number of Auto Extension count
fa91a uela /Past Performance 40 %
faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Single Packet Bid

wrafAe 3cure Aofi/Primary product category

JOINT ASSY UNIVERSAL

dbehT FeAiched & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AdieTor 3mavas (geg fAderor orifiaor /& & ary
qd Uolighd TSI gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Iqafad @S ea /Estimated Bid Value

49500

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

T exaRs it 3maIear & / Financial

Yes
Document Required
FCITYCT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3ma’Iehdr/Required No
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sl faavur /ePBG Detail

ATaThdr/Required No

el fasrsar onay A& fRar 911/ Bid splitting not applied.

TSNS & fow 38T / Reserved for Make In India products

TANTEITS & forw 3RFETT / Reserved for Make In

India products ves

THTHS @ie TAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

qgH 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WrATHbA, AfE 3T Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qEA 3R oY 39A B We # wAfdaa & fow I

&1 A B AH™ABIA UfArd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
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However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

JOINT ASSY UNIVERSAL

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer

SHOE SET REAR BRAKE

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

SWITCH ASSY COMBINATION

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer

ABSORBER ASSY REAR SHOCK

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

ABSORBER ASSY FRONT

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer

DISTANCE BUSH

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

CENTERING CYL REP KIT

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer

BEARING TAPERED ROLLER OUTER

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'-H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/19/tech_spec_mt_061_2025-11-19-12-47-53_dcee89bbb3aac4710b25eafc3b06db63.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/19/2_nd_boq_mt_61_2025-11-19-12-47-53_8351d0fd7a9a80c9d4f492fbb6f3e022.csv

10.

11.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.
Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1 GENUINE SPARE PARTS ARE REQUIRED.

2. INCASE OF ANY DEFI/BROKEN ITEMS RECEIVED DURING OPENING OF CONSIGNMENT, BIDDER IS RESP
ONSIBLE FOR PROVIDING DEFI/ BROKEN ITEMS REPLACEMENT. NO EXTRA CHARGES WILL GIVEN BY THIS U
NIT AND BIDDER IS RESPONSIBLE FOR COLLECTION OF ITEMS FROM UNIT LOC.

3. MAINTENANCE AND REPAIR SHOULD BE PROVIDE BY THE BIDDER AS AND WHEN REQUIRED.

4. SUPPLIER SHOULD PROVIDE THE STORES STRICTLY IN ACCORDANCE WITH THE SPECIFICATIONS, QUA
NTITY AND QUALITY MENTIONED IN THE TECHNICAL SPECIFICATION DOCUMENT.

5. PRODUCT MUST COMPLY WITH ALL GOVT OF INDIA GUIDELINES ON SAFETY, CYBER SECURITY AND SU
RVEILLANCE EQUIPMENT.
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6. THE SUPPLIER SHALL ENSURE TIMELY DELIVERY, INSTALLA TION, TESTING AND COMMISSIONING OF S
URVEILLANCE SYSTEMS SHALL BE COMPLETED BY TRAINED PERSONNEL AT BUYER PREMISES.

7. BID QUATES SHOULD BE INCLUDED ALL CHARGES INCLUDING COMPLETE INSTALLATION AND SERVICE
CHARGES IN FINANCIAL BID.

8. MINIMUM 1 YR WARRANTY SHALL BE PROVIDED AND MUST PROVIDE AFTER SALES SERVICE AND TECH
NICAL SUPPORT.

9. SUPPLIER SHALL MAINTAIN CONFIDENTIALITY OF ALL SITE INFORMATION, SURVEILLANCE DATA AND S
YSTEM CONFIGURATION ACCESSED DURING INSTALLATION AND MAINTENANCE.

10. ALL SPARE PARTS MUST BE ORIGINAL BRAND TO ENSURE COMPATAIBILITY AND
UNIFORMITY IN DESIGN, MAINTENANCE AND WARRATNY MANAGEMENT.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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