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fos @e=ar/Bid Number: GEM/2025/B/69451¢
fedis /Dated: 28-11-20:

f9g c&aasr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-12-2025 18:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

13-12-2025 18:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Coal

fQamer @ AT/Department Name

Coal India Limited

WIS & AIF/Organisation Name

Mahanadi Coalfields Limited

AT & A1 /Office Name

Mcl Sambalpur Odisha

a&q 4ol /Iltem Category

Canteen Service - Employee Welfare Model - Vegetarian, Non-
Vegetarian; Breakfast, Lunch, Snacks; Inside Building Premise
(exclusive for employees/ patients/ in house personnel)

34y 3/af¥ /Contract Period 2 Year(s)
S e &Y JA3t W ASer IaTF HPE ¥/Past |\
Experience of Similar Services required

THATHTHAS F foT 3gHa & auf 3R A3 A Fe ugra A

ﬂé?:/MSE Exemption for Years of Experience No

and Turnover

FIE3T F AT 31gHa & auf 3R i3 @ e vara

3% ¥ /Startup Exemption for Years of No

Experience and Turnover

fashar & AP 9T gE&ardsi/Document required from
seller

Experience Criteria,Certificate (Requested in ATC),Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 3g AREeRT g 3l fFu v grardst @t
e & arer J9 arer geft AfeR o fewrer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gEg T T@a: a9 e & v maEs

@5 &r ¥&ar| / Minimum number of bids
required to disable automatic bid extension
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9= faawui/Bid Details

Seafi| /7 Number of days for which Bid would |4
be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled No
ol & foT 3ueey 3EERN/ITC available to buyer |Yes

95 @ ysR/Type of Bid

Two Packet Bid

dehellehl Feichel & GRIT ciehelichl TUBIRIOT ¥] 1T
AT /Time allowed for Technical Clarifications
during technical evaluation

7 Days

garfad @S fea /Estimated Bid Value

16285689.12

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT S¥Fardst 963U IHaAF ¥ /

Financial Document Indicating Price Breakup
Required

Yes

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount 203600
$didsh faavor /ePBG Detail
3MaIehdr/Required No

(a). S T rclf & AR STHE e & STy [T A FARIT Byl & v g & @y 3y FAfIT eeaast

TEG e &| THTHS dhe

& AT hael aEg3T & fow fafAATar gur Jarsit & fow Jar gerar Suad) @ ge & wrT ¥ craREl &1 56 N & o § are @ ;,
£I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevan
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for

Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uaEl R FUIG FAHTAT TR, STl I AL BT &, Medf & sy & @it @rfgw| / EMD & Performance securityshould be in

favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Staff Officer,Civil

MCL Sambalpur Odisha, COAL INDIA LIMITED, Mahanadi Coalfields Limited, Ministry of Coal

(Sudhir Kumar Jena)

arelt fasrsar oray A& foRar Ir1/Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

2. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to tl
bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload necessary
documents for MSE purchase preference for verification by the buyer during evaluation.

THd A 3Uels fhu S i 3mavaear /Excel Upload Required :

PRICE BID - 1764329836.xlIsx

;AR deaar /3maas 3a/Additional Qualification/Data Required

Canteen Service - Employee Welfare Model - Vegetarian, Non-Vegetarian; Breakfast,
Lunch, Snacks; Inside Building Premises (exclusive For Employees/ Patients/ In House
Personnel) (1)

daeidht RARAPAT /Technical Specifications

fadeRu1/ Specification =g/ Values
PR / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch , Snacks

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Buyer
Cooking Gas Charges To be provided by Buyer
Water Charges To be provided by Buyer
Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a 7 days a week

week
Cooking Equipments To be provided by Buyer
Essential Crockery To be provided by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8650022/1764329836.xlsx

fdeRu1/ Specification A/ Values
Canteen Staff To be provided by Service Provider
Distribution/ Serving Style From single point - (canteen establishment)
Uniform for Canteen Staff To be provided by Buyer
Display Shelves Required No
Raw Material To be provided by Buyer

us3ii /Addon(s)

31faR@ faaur /Additional Details

Canteen Start Time 7 A.M.

Canteen End Time 5P.M.

el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

Y IR HRcEMEA) awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaYe & Hise /ITC on GST

ST 3uhT T P2 /ITC on GST Cess

100% NA
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
R/ 3fREd gareat & arar /
%.49./S.N 4 . gar/Address Lumpsum/Pro 3ifaRe 3maadarn
o. /Consignee ject Based || /Additional Requiremer
Reporting/Officer Service
e Total Canteen Spac
(in Sgft) : 2000
e Total No of
759148,0FFICE OF THE GENERAL F”;P'%yefsl/ Footfall
1 Sudhir K MANAGER, BHARATPUR AREA, AT || | t” k')"' vals g 00 3
udhir Kumar Jena PO N.S.Nagar, Bharatpur, Via .olo(e)oserve per da
Talcher, Dist Angul 759148 e Duration in Months
24
e Working Days in a
Month : 30
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or contra
duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duratior

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buye
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012
issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacture
of the offered product in case of bid for supply of goods. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the bidder must be the
Service provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded alon
with the bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quot
price within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, such Seller shi
be given opportunity to match L-1 price and contract will be awarded for percentage of 100% of total value.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

6. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all
statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The following documents shall be uploaded by the bidder:

S No Document Scanned copy of documents to be uploaded by the bidd
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6945198/CLM0010/NIT746_20779650-5f90-4192-b5f81764330207237_so-civil-bhra.mcl@nic.in.pdf

Work Experience

(Ref. Clause No.8(A)of NI
T)

Satisfactory Work Completion Certificate issued by the employ:
against the experience of similar work containing all the infornm
ion.

Work order, BOQ, TDS Certificate may be sought during clarific
on or along with deficient documents as per clause 13(B) if fel
ecessary by the Tender Committee.

(In case of )V, Satisfactory Work Completion Certificate against
dividual partner(s) including Lead Partner of JV as applicable as
er details mentioned in clause No. 8.A)

Availability of

Working Capital(For AMC
contracts)

(Ref. Clause

No.8(B) of NIT)

The Availability of Working Capital (Ref. Clause No.8 (B) of NIT)

Certificate of possessing adequate Working Capital (with UDIN
.) issued by a Practicing Chartered Accountant having a memb:
hip number with Institute of Chartered Accountants of India cor
ining the information as furnished by bidder on- line.

Note: In case the bidder is a Joint Venture, the working capital -
he individual partners of the JV will be added together and is to
e furnished as the Working Capital of the bidder.

Permanent Account
Number

(Ref. Clause No.8(C)
of NIT)

PAN card issued by Income Tax Department, Govt. of India.

(In case of JV, PAN card for each Indian partner of JV and Verifi
able Tax Residency Certificate of respective country for each f
oreign partner or JV itself)
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Goods and Services Tax (
GST)Status of Bidder

(P)\ef. Clause No.8(D) of I\ﬁ
T

The following documents depending upon the status w.r.t GST:

If the Status of the bidder is GST Registered Bidder under regt
r scheme:

GST Registration Certificate, (i.e. GST Identification Number) is:
ed by the appropriate authority of India.

If the Status of the bidder is GST Registered Bidder under com
sition scheme:

GST Registration Certificate, (i.e. GST Identification Number) is:
ed by the appropriate authority of India.

If the Status of the bidder is GST unregistered:

A Certificate (with UDIN) from a practicing Chartered Accounta
having membership number with Institute of Chartered Accoun
nts of India certifying that the bidder is GST unregistered bidde
n compliance with the relevant GST rules of India.

[In case of )V, Bidder should submit scanned copy of GST statu:
f Lead Partner only or GST Certificate of }V itself]

Note:If the turnover of a bidder exceeds the exemption/threshc
limit, the bidder must have GST registration as per GST Act anc
ules.
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Legal Status of the bidder

Document(s) covered under any one of the following sub-head|(

Affidavit or any other document to prove proprietorship/Individ
| status of the bidder.

In case of Partnership firm:- Partnership deed containing the nc
e of partners.

In case of companies:- Memorandum & Article of Association w
a certificate of incorporation containing the name of the bidder

In case of Joint Venture-

Scanned copy of JV Agreement containing name of partners an
ead partner, Power of Attorney to the lead partner and share o
ach partner asper Annexure-IX of GTC.

Power of attorney of the respective partners from the Board of
rectors of the concerned Company, or from the partners of the
ntity, or from the proprietor, authorizing the signatory of JV agr
ment on behalf of them.

The document(s) (any of them as applicable) regarding legal st
us of all the individual partners of JV mentioned below:

a) Affidavit or any other document to prove Proprietorship/Indi
ual status of the Bidder.

OR

b) Partnership deed containing name of partners.
OR

c) Memorandum & Article of Association with certificate of inco
oration containing name of Bidder.

Undertaking by the bidde
r on his/her/their Letter H
ead as per

Annexure XVII of GTC/SLA|

Undertakina reaarding relatives as employees of the company,
ispute Resolution(in case of partnership firm/JV), Local suppli
status of the Bidder as per clause 8 (E) of NIT declaration w.r.t
ake in India order dated 16.09.2020, Code of Integrity for Publi
Procurement (CIPP) and acceptance of LOB, Annexure-Il, integr
Pact etc.

FSSAI (Food Safety and Sta
ndards Authority of India)

Scanned copy of FSSAI (Food Safety and Standards Authority of
dia) certificate.
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10.

11.

12.

13.

14.

Note: Only one file in .pdf format can be uploaded against each eligibility criteria. Any a«
itional/ other relevant document(s) to support the information/declaration furnished by |
dder online/Annexures against eligibility criteria may also be attached by the bidder in t
e same file to be uploaded against respective eligibility criteria. Multiple documents are
o be combined to a single pdf and uploaded in a single link.

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Buyer Added Bid Specific SLA

Text Clause(s)

The successful bidder has to submit Performance Security Deposit as per clause no. 4.2 and A
itional Performance Security Deposit as per clause no. 4.8 of Buyer added Bid Specific SLA/GT!
clause no. 4.8 of Buyer added Bid Specific SLA/GTC.

Form of contract is item rate. Bidders are required to give price break up containing the basic
te for each work item mentioned in the Price break up sheet uploaded by the buyer.

Input Tax Credit is available for the subject work.
Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

“MAHANADI COALFIELDS LIMITED, BHARATPUR AREA”
payable at
TALCHER

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
“MAHANADI COALFIELDS LIMITED, BHARATPUR AREA” payable at “TALCHER”

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of t
pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to uploa

scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within 5 d:
of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
“MAHANADI COALFIELDS LIMITED, BHARATPUR AREA”

payable at

TALCHER

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to
Buyer within 5 days of Bid End date / Bid Opening date.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6945198/CLM0014/GTC746_8fea2129-f1b0-4bcb-92ea1764330222707_so-civil-bhra.mcl@nic.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6945198/CLM0012/Scope746_82fac8ad-c1c5-4e5e-b1211764330241358_so-civil-bhra.mcl@nic.in.pdf

15. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

“MAHANADI COALFIELDS LIMITED, BHARATPUR AREA”

payable at

TALCHER

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PB(
which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

“MAHANADI COALFIELDS LIMITED, BHARATPUR AREA"” payable at “TALCHER”

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of bidder |
the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering
letter. Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure
delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treate
as null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ w
the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid

details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bot
to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / ac

/ rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Paymel

of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Paymer

of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buyer may tak
suitable actions as per GeM Contract.

This Bid is governed by the Imar=g f@3s 3iR erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WAT AT F TS 26 & GGH A AT & WY HH T WS I arel ¢ & X T TWlig W gfady & Fa9 d Ac
Y A e ST A arel g & s 97 fsx 59 Afde & e ¢ & fow aoft o7 gon o9 a8 s ¢ aren dara wifde
& wH Uohgd alfds # 197 ad g e & s8a Igureld S gem 3R HIS o e "iven P S g gHa Agdrele
B W AT P il FAT XA 3R Flefed b AT 3T BT Bl HILAS B T BT /i terms of GeM GTC clause 26 regar

Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible t
in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration
non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251128
https://bidplus.gem.gov.in/bidding/bid/bidsla/74822880600484
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