GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6945151
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

West Bengal

fa9eT @ ART/Department Name

Urban Development And Town And Country Planning
Department West Bengal

WIS & AIF/Organisation Name

Municipal Engineering Directorate

AT & A1 /Office Name

Kolkata

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Multifunction Machine MFM (V2) (Q2)

THATHTHAS F foT 3gHa & auf 3R 3R d Fe uga

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 315 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I W Fad: A9 dea & fow
3mags 95 fr =l / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3

would be auto-extended

1/7



{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIHIUT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

HAd AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgror 3navad (Feiae fAdearor arfeor /oia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fAaRO/EMD Detail

AHTaTehdr/Required No
S faavor /ePBG Detail

3TaThd/Required No

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TATES @il adIar/MSE Purchase Preference

THTES @l adiIdr/MSE Purchase Preference No
TA3MS3MS Wi aligdr/MIl Purchase Preference
THASIS @G adadr/MIl Purchase Preference No

Multifunction Machine MFM (V2) ( 1 pieces)
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doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RrRuT/Specification A & At /Specification fd= & faw 3maRds 3gHAd T /Bid Requirement
Name (Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Laser
Type of Printing Monochrome (Black), Colour Or higher
Features Secure Print
Operating System Windows 10 and Above, Linux, Mac OS, Windows
Compatibility Server
Printing Print Paper Size A4, A3 and Legal
Minimum Print Speed per 21 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to
Minute as per ISO/IEC 24734 || 50, 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80,
in A4 Size-Monochrome 81 to 90, 91 to 100, 101 to 120, 121 to 140, 141 to
(Black) (in PPM) 160, 161 to 180 Or higher
Minimum Print Speed per Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
Minute as per ISO/IEC 24734 || to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
in A4 Size-Colour (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher
Minimum Speed per Minute || 11 to 15, 16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to
as per ISO/IEC 24734 in A3 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to 65,
Size-Mono (in PPM) 66 to 70, 71 to 80, 81 to 90 Or higher
Minimum Speed per Minute || Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
as per ISO/IEC 24734 in A3 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
Size-Color (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90 Or higher
Auto Duplexing Yes Or higher
Printing/Coping (2-sided
Feature)
Scanning Maximum Scan Area A4, A3 and Legal
(Platen/Flatbed Size)
Scan To Functions Folder, Email
PAPER HANDLING Original Document Feeder Reverse/Duplex Automatic Document Feeders
Type (For Scanning and (RADF/DADF), Single-Pass Document Feeders (SPDF)
Copying) Or higher
Feeder Capacity (Number of 41 to 50, 51 to 100, 101 to 150, 151 to 200, 201 to
Sheets) (For Scanning and 250, 251 to 300, 301 to 350, 351 to 400 Or higher
Copying)
Number of Main Paper Tray || 1
Total Paper Tray Combined 201 to 300, 301 to 400, 401 to 500, 501 to 1000,
Capacity (Number) at 75 GSM 1001 to 2000, 2001 to 3000, 3001 to 5000 Or higher
Bypass Tray Facility Yes Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/iWMhaA1agHSTzgBInlSDYCtqRQKFqr0kqbjrw-AenI8

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

Accessories Provided

NA

Performance

Minimum Duty Cycle (Number
of Prints/Month)

50,001 to 80,000, 80,001 to 1,00,000, 1,00,001 to
1,20,000, 1,20,001 to 1,50,001, 1,50,001 to 2,00,000,
2,00,001 to 3,00,000, 3,00,001 to 5,00,000, 5,00,001
to 10,00,000, 10,00,001 to 15,00,000 Or higher

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %Txﬂilfra?i?;,/sbellvery
] Reporting/Officer
734005,0ffice of The Additional
Chief Engineer (North),
Municipal Engineering
1 Soma Dutta Dam Directorate, 11, Mukundadas 1 15
Road, Milanpally, SILIGURI -
734005

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction

Machine MFM (V2)

1.
For Buyers
Product The _buyer(consignee shall verify the ;omplete product dgtails, including
1 Verification configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall

2 Warranty prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers
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The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

4 Warranty

Compliance of
extended
producer’s
responsibility

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

6. Service & Support
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Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder to show the machine for demo at office.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 @@= oual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TEH 3 ARG & WY HH T AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTA WY & wH Gohgpd allfds & oo o §HT ST &l sHd gureld BN glen 3R BIS o aed awon fRr S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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