)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6944918
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-12-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Panchayats And Rural Housing Department Gujarat

IS H AFA/Organisation Name

Gandhinagar District Panchayat

PRIt 1 ATAA/Office Name

Health

Pl #rH1/Total Quantity

5

a&q 4vfl /Iltem Category

Ice Lined Refrigerator (Q3)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

1 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3maRas (Yag Aderor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Jgarfad @S Jea /Estimated Bid Value

250500

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

ATaThdr/Required No

$fidish fdavor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 0.01

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

(a).3UHAST AR TUIG STATAd T, e TS 9L el &, andnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Ao

Health, Panchayats and Rural Housing Department Gujarat, Gandhinagar District Panchayat,
(Shantaben Rameshbhai Garasiya)

UIN Number NCTGC2415P

el fasrsar onay A& fRar 911/ Bid splitting not applied.

T3S W alimdr/MIl Purchase Preference

THITSITS @le adadr/MIl Purchase Preference No

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

A 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # 2/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TH B We # wAfdsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
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certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of
margin of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to
match L-1 price and contract will be awarded for 25 % percentage of total quantity.The buyers are advised to
refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Ice Lined Refrigerator ( 5 pieces )
deeiid fARPAT /Technical Specifications

* S el RAIRA® & 1@/ As per GeM Category Specification

freRoT/Specification fafAf® & At /Specification fd= & faw 3maRds 3gHAd AT /Bid Requirement

Name (Allowed Values)
Construction Type of Door (with lock and Chest Door
handle)
Material of Construction of || Prepainted Galvanised Steel
body
Net Vaccine Storage 200.0 - 500.0 Or higher (liter)

Capacity (minimum)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/TZ7GXulPzTXnHFcSEpdroEWR2FrJTCeII_p3QWZSZlI

faaRur/Specification

fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

Name (Allowed Values)

Other Additional Features Corrosion resistant material, Appropriate Provision for

drainage for the waste water, Optimized refrigeration
system design, CFC-free high density foam insulation,
Specially Integrated Icelining, Green based
technology, having recyclable components.,
Temperature stability provisions, having ballast boxes
on the top, Equipped with QR code to work on unit
tracker APP of the manufacturer

Warranty Warranty

5.0 (year)

Test Reports Availability of Test Report from || Yes
Central Govt/NABL/ILAC
accredited lab to prove
confirmity to specification

Test Report to be furnished to Yes
the buyer on demand

Additional Specification Parameters - Ice Lined Refrigerator ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Technical Specifications: 1

1. Net Vaccine Storage Capacity: 180-250 liters within basket in place. 2.
Freeze Protection: Grade-A, User Independent Freeze Protection 3 Corrosion
Resistance Body External as well as Internal 4 Chest door type with CFC-
free insulation 5 Should have horizontal water cool pack covering the top of
the basket in Chest type equipment. In case of front opening equipment
appropriate provision to reduce cooling loss at the time of door opening.

Technical Specifications: 2

3 Temperature of a full vaccines to remain 2 deg * C to + 8 deg * C during
continuous availability of energy at ambient temperature as per WHO PQS
Standard (WHO/PQS/EO03/RF03.1.for Ice Lined Refrigerators) with
intermittent/ continuous electricity supply 8 hrs. in a 24 hrs. cycle. The
temperature difference between any two points in the cabinet should not be
more than 2 deg * C once stabilized.

Technical Specifications: 3

1. Inlet of Capillary should be outside the PUF body. 2. A Microprocessor
based control unit should be provided for setting of temperature and display
following features: 3. 3-digit digital display (to one decimal point) of cabinet
temperature. 4 Type - Chest Type

Technical Specifications: 4

1 Solid door with lock and handle. 1.1 Power on LED/LCD indicator 2. Audio
(minimum 65 dBA) and visual alarm against the violation of temperature
range less than 2 deg * C and more than + 8 deg * C ) 3. The unit should be
sealed/protected from dust, moisture or condensed water falling over it
4.Sensor accuracy for digital controller £0.5°C

Standards and Safety: 5

1. Should meet WHO-PQS Standard (WHO/PQS/EQO3/RF03.1. for Ice Lined
Refrigerators) 2. Test and inspection as per WHO-PQS procedure reference
WHO/PQS/EO03/RF03-VP.1 Testing should be carried out from WHO certified
lab/NABL/STQC Labs. Certificate of testing should be currently valid till the
supply and same must be verified by inspecting authority. 3. Colour code:
WHITE

* Bidders offering must also comply with the additional specification parameters mentioned above.
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s1fafs fafAf? gxardst /Additional Specification Documents

Applicable Specification

Document View

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EFH(')/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬁﬂﬂﬂ?lﬁ?‘rllsl)ehvery
] Reporting/Officer
Shantaben 382016,Health department,
1 Rameshbhai District Panchayat, Sector-17, 5 15
Garasiya Gandhinagar, Gujarat

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specifications Ice Line Refrigerator (Large)

1. Description of Function:

1.1 Ice-lined refrigerators maintain temperatures of 2 - C 8 ‘C Minimum 8 hrs Continuous or intermittent p
ower supply should be sufficient per 24 hrs to maintain vaccine temperature between 2" Cto-8 - C

1.2 Ice-lined refrigerators are required at various level of health facilities since electricity supplies are rar
ely perfect and standby electricity supplies may not be available.

2. Operational Requirements:

2.1 Vaccine storage is required for Routine Immunization, Campaign and new vaccine introduction.
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_mate_indu_in72068380_icel/51/16/877/CategorySchema/qr_spcn_document/2020/12/17/annexure-i-ii_2020-12-17-19-37-13_aa90451e4feaf71c058956940843ba70.pdf

2.2 Target holdover time should be 24 hrs or more in a continuous external temperature of 43 deg * C
2.3 Hot and cold compressor starting at 172 volts (22% below rated voltage).

2.4 Manufacturing process of the product should not use or produce hazardous Chemicals-gases.

2.5 Appropriate Provision for drainage for the waste water.

2.6 Should have legs in the base with rotating screw type height adjustments to balance the weight on une
ven floor.

2.7 The unit should have ground clearance of minimum 100mm.

3. Technical Specifications:

3.1 Net Vaccine Storage Capacity: 180-250 liters within basket in place.

3.2 Freeze Protection: Grade-A, User Independent Freeze Protection

3.3 Construction: Internal: Stainless 304 grade steel/Corrosion Resistant Polymer
3.4 Corrosion Resistance Body External as well as Internal

3.5 Chest door type with CFC- free insulation

3.6 Should have horizontal water cool pack covering the top of the basket in Chest type equipment. In ca
se of front opening equipment appropriate provision to reduce cooling loss at the time of door opening.

3.7 Solid door with lock and handle.

3.8 Type: Compression Cycled, CFC-Fuco (both for refrigeration and insulation) All system tubing (suction
tube, freezer tube and condensing tube) should be of minimum 99.97% of pure copper coil.

3.9 Refrigerant: CFC-Free

3.10 Temperature of a full vaccines to remain 2 deg * C to + 8 deg * C during continuous availability of ene
rgy at ambient temperature as per WHO PQS Standard (WHO/PQS/EO03/RF03.1.for Ice Lined Refrigerators)
with intermittent/ continuous electricity supply 8 hrs. in a 24 hrs. cycle. The temperature difference betwee
n any two points in the cabinet should not be more than 2 deg * C once stabilized.

311 Inlet of Capillary should be outside the PUF body.
3.12 ON/OFF Switch and power indicator should be available

3:13 A Microprocessor based control unit should be provided for setting of temperature and display
following features:

3.13.1 3-digit digital display (to one decimal point) of cabinet temperature.
3,13.2 Power on LED/LCD indicator

3.15.3 Audio (minimum 65 dBA) and visual alarm against the violation of temperature range less tha
n 2 deg * C and more than + 8 deg *C)

3.13.4 The unit should be sealed/protected from dust, moisture or condensed water falling over it

3.13.5 Sensor accuracy for digital controller £0.5°C

4. Micro-processor System Configuration:
4.1 Programmable Micro-processor control unit with child lock facility.

4.2 Should have provision to set minimum and maximum temperature at 0.1 °C to programme the unit for
continuous operation.
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5. Accessories, spares and warrantee:

5.1 The equipment should have minimum warrantee including comprehensive maintenance of sixty mont
hs after installation or sixty-six months after the supply whichever is later.

5.2 Vaccine Storage Basket/Tray allowing free circulation of air, having the size to be able to accommodat
e 4 to 6 of them in the unit and suitable to match the net volume requirement

5.3 Stem Alcohol thermometer (specifications and standard as per MoHFW approved Annexure-1)-two pie
ces per unit.

5,4 The supplier is required to maintain all the spare parts throughout the warrantee period and not less t
han ten years.

6. Environmental factors:

6.1 The unit shall be capable of operating continuously in ambient temperature as per WHO-PQS normas fo
r hot zone (+43°C).

7. Power Supply:

7.1 Power input to be 220-240V AC, 50Hz suitable as per Indian standard (The plug should be flexible and
unbreakable sealed rubber type)

7.2 Voltage stabilizer as per the MOHFW approved specifications and standard enclosed as Annexure-2 (ap
plicable for external stabilizer)

8. Standards and Safety:

8.1 Should meet WHO-PQS Standard (WHO/PQS/EQ3/RF03.1. for Ice Lined Refrigerators)

8.2 Test and inspection as per WHO-PQS procedure reference WHO/PQS/E03/RF03-VP.1 Testing should be
carried out from WHO certified lab/NABL/STQC Labs. Certificate of testing should be currently valid till the
supply and same must be verified by inspecting authority.

8.4 Colour code: WHITE

9. Documentation:

9.1 A paper copy of user/operator manuals to be supplied in English.
9.2 A paper copy of technical/wiring diagram/maintenance manuals to be supplied in English.

9.3 Certificate of inspection for technical compliance from an independent laboratory approved/recognize
d by WHO certified/National Accreditation Board for Laboratories/STQC Lab is essential.

9.4 List of important spare parts and accessories with their part number and costing.
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10 .Packing of the equipment during shipment:

10.1 The supplier should provide strong and sufficient packing to ensure safe arrival of goods at the desti
nation free from loss or damage.

10.2 A vertical arrow should be marked at the all sides of packages to ensure transportation of equipme
nt in vertical position. TOP and BOTTOM should also be written.

10.3 To put label and signage's for HANDLE WITH CARE ON ALL SIDES OF THE CRATES as per packing &
shipment norms.

11. Following messages/information should be written in ap
propriate visibility at the Top/Front of the ILR:

11.1 Place Ice-lined refrigerator at least 10cms away from the wall and 20cms away from other equipment
for free air circulation.

11.2 Use voltage stabilizer provided with the ILR. In case of an inbuilt stabilizer, it should be mentioned on
the equipment "This equipment has an inbuilt voltage stabilizer".

11.3 Safe temperature range +2°C to +8°C

11.4 Store all UIP vaccines in ILR at CHC/PHC (OPV should be stored in deep freezer at State/Regional and
district vaccine store).

11.5 Open the lid/door, only when needed.

11.6 Store only UIP vaccines.

11.7 Leave space between the vaccine boxes for air circulation.
11.8 Place a thermometer between the vaccines Boxes,

11.12 Net vaccine storage capacity in Litres.

11.13 Hold over time in hrs.

11.14 Serial number of the equipment.

11.15 Model number of the equipment.

11.16 Toll free number for maintenance support within warranty period.

Technical Specifications:
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1. Net Vaccine Storage Capacity: 180-250 liters within basket in place.

2. Freeze Protection: Grade-A, User Independent Freeze Protection

3. Construction: Internal: Stainless 304 grade steel/Corrosion Resistant Polymer
4. Corrosion Resistance Body External as well as Internal

5 . Should have horizontal water cool pack covering the top of the basket in Chest type equipment. In cas
e of front opening equipment appropriate provision to reduce cooling loss at the time of door opening.

6 Solid door with lock and handle.

7 Type: Compression Cycled, CFC-Fuco (both for refrigeration and insulation) All system tubing (suction tu
be, freezer tube and condensing tube) should be of minimum 99.97% of pure copper coil.

8 Temperature of a full vaccines to remain 2 deg * C to + 8 deg * C during continuous availability of energ
y at ambient temperature as per WHO PQS Standard (WHO/PQS/EO03/RF03.1.for Ice Lined Refrigerators) wit
h intermittent/ continuous electricity supply 8 hrs. in a 24 hrs. cycle. The temperature difference between
any two points in the cabinet should not be more than 2 deg * C once stabilized.

9 Inlet of Capillary should be outside the PUF body.
10 ON/OFF Switch and power indicator should be available

11. A Microprocessor based control unit should be provided for setting of temperature and display  follo
wing features:

12 3-digit digital display (to one decimal point) of cabinet temperature.

13 Power on LED/LCD indicator

14 Audio (minimum 65 dBA) and visual alarm against the violation of temperature range less than 2
deg * C and more than + 8 deg *C)

15 The unit should be sealed/protected from dust, moisture or condensed water falling over it

16 Sensor accuracy for digital controller £0.5°C

Standards and Safety:

1 Should meet WHO-PQS Standard (WHO/PQS/EO3/RF03.1. for Ice Lined Refrigerators)

2 Test and inspection as per WHO-PQS procedure reference WHO/PQS/E03/RF03-VP.1 Testing should be ¢
arried out from WHO certified lab/NABL/STQC Labs. Certificate of testing should be currently valid till the s
upply and same must be verified by inspecting authority.

3 Colour code: WHITE
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3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

PHC

CHC

UPHC

OF DP Gandhinagar
Gujarat

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6944918/CLM0010/ATCILR_b1073932-180e-44e6-a3801764327853416_AO-HEALTH-GNR.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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