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f9s g=ar/Bid Number: GEM/2025/B/6944711
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

National Tuberculosis Institute (nti) Bangalore

PRIt 1 ATAA/Office Name

Bangalore

a&g 4ol /Iltem Category

Virtual Machine (Compute) - Virtual Private Cloud (VPC);
Windows Server 2016 Standard; 32; 8; 1:4; Application;
Primary DC; 300, Virtual Machine (Compute) - Virtual
Private Cloud (VPC); Windows Server 2016 Standard; 32; 8;
1:4; Database; Primary DC; 500 , Storage Services (Basic) -
Virtual Private Cloud (VPC); Backup Storage as a Service;
NA; 200, Storage Services (Basic) - Virtual Private Cloud
(VPC); Block Storage as a Service; SSD; 100

34y 3G /Contract Period

1 Year(s)

Y & gaaa 3itaa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

10 Lakh (s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

T e & a3t & WS 3T IgHa &/Past

Experience of Similar Services required

Yes

TATHUAS & forw 3rgera & auf AR eI30R A ge vara
&1 3% ¥/ MSE Exemption for Years of
Experience and Turnover

No

TIEIT F foT 31ga & auf 3K e=i30R A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Single Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eEdrdsT Sh3u TS & /

Financial Document Indicating Price Yes

Breakup Required

HCIEYT @Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadl faaRu/EMD Detail

AHTaThdr/Required No
$didsh faavor /ePBG Detail

3MaIehdr/Required No

arelt fasrsar oay A& foRar 9/ 1/ Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SURT A3 B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 3TA B We # wAfASa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifafRes deaar /3maasd 3a/Additional Qualification/Data Required

Scope of Cloud Service:Sl. No Server Category Item Description

1. Application Server VCPU Core: 8 VRAM: 32 GB vStorage: 300 GB OS: Windows Server 2016 Standard 1IS
Version:10.0 and above Frontend: Visual Studio 2019 or latest edition (Plesk Web Admin Edition upto 10

domain)-

2. Database Server VCPU Core: 8 VRAM: 32 GB vStorage: 500 GB OS: Windows Server 2016 Standard DB: MS-SQL
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Server 2019 (Express edition) (Plesk Web Admin Edition upto 10 domain)

3. 200 GB online Storage for Backup 200 GB storage for backup of data server.

4. E-mail Storage 100 GB E-mail storage

5. SSL Certificate (Alpha) 1 No. SSL

6. Domain Name (.in) 1 No. of Domain

7 2 VPN and FTP access Service providers provide at-least 2 VPN and FTP access to maintain the web service.
8 Public Static IP address Service providers provide public static IP Address

Instruction to Bidder:Instructions to the bidder:
1. The entire setup is already existing and the bidder need to migrate the data from existing cloud platform to the
bidder, once the bid is awarded.

2. Domain, SSL certificates, VPN and FTP access, Static IP and E-mail are existing at present which needs to be
continued with the new servers

3. The bid pricing should be inclusive of transition charges from current service provider to the bidder.

4. In case of any confusion regarding the requirements, the table given in ATC may be referred. Bidder should
contact the buyer and clarify in case of any queries.

5. ATC document is to be read fully, signed, sealed and uploaded failing which the bid is liable to be rejected

Virtual Machine (Compute) - Virtual Private Cloud (VPC); Windows Server 2016
Standard; 32; 8; 1:4; Application; Primary DC; 300 ( 1)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Deployment Model Virtual Private Cloud (VPC)
Operating System Windows Server 2016 Standard
RAM(in GB) 32
vCPU 8
Physical Core to vCPU Ratio 1:4
Type of Server Application
Usages Type ( Primary / DR) Primary DC
Storage (in GB) 300
Type of Storage Media/Drive NA
Mandatory Inclusion with each Virtual || As defined in definition and SLA documents which is integral part of
Machine Virtual Machines
CPU Launch Year 2020
System Software / DB NA
Planned Duration in months 12
T3 /Addon(s)

31faRw AR gradsr /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N / ?ﬁaﬁ;ﬁrfﬁfr AR AT
T 3@ /Consignee Udr/Address Sirtu?al o /Additional
o. .
Reporting/Officer Machines Requirement
560003,National Tuberculosis
. Institute, Avalon, No-8, Bellary e Planned Duration (

1 > Nagarajappa Road, Palace Guttahalli, 1 in Months ) : 12

Bangalore-560003

Virtual Machine (Compute) - Virtual Private Cloud (VPC); Windows Server 2016
Standard; 32; 8; 1:4; Database; Primary DC; 500 ( 1)

doeiid ARPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Deployment Model

Virtual Private Cloud (VPC)

Operating System

Windows Server 2016 Standard

RAM(in GB) 32

vCPU 8

Physical Core to vCPU Ratio 1:4

Type of Server Database
Usages Type ( Primary / DR) Primary DC
Storage (in GB) 500

Type of Storage Media/Drive NA

Mandatory Inclusion with each Virtual
Machine

As defined in definition and SLA documents which is integral part of
Virtual Machines

CPU Launch Year 2020
System Software / DB NA
Planned Duration in months 12

us3iiad /Addon(s)

3ifaf fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

5/9



%.9./S.N / ﬂﬂi:ﬁ IR AR
e R /Consignee Udi/Address Virtual /Additional
o. N
Reporting/Officer Machines Requirement
560003,National Tuberculosis
. Institute, Avalon, No-8, Bellary e Planned Duration (

1 > Nagarajappa Road, Palace Guttahalli, 1 in Months ) : 12

Bangalore-560003

Storage Services (Basic) - Virtual Private Cloud (VPC); Backup Storage As A Service;

NA; 200 (1)

dmetidhr faRPAr /Technical Specifications

faawu1/ Specification

3/ Values

#R / Core

Deployment Model

Virtual Private Cloud (VPC)

Storage Category

Backup Storage as a Service

Type of Storage Media/Drive NA
Storage Amount(GB) 200
IOPS NA
Storage Certification NA

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N Wi/ Raiféar Fara=t $r A TR 3aaHar
o ’ m /COnsignee q?-ll'/AddreSS /No- of /Additional
o. -
Reporting/Officer Storage Requirement
560003,National Tuberculosis
. Institute, Avalon, No-8, Bellary e Planned Duration

1 > Nagarajappa Road, Palace Guttahalli, 1 in Month(s) : 12

Bangalore-560003

Storage Services (Basic) - Virtual Private Cloud (VPC); Block Storage As A Service;

SSD; 100( 1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

& / Core
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fdeRu1/ Specification 4/ Values
Deployment Model Virtual Private Cloud (VPC)
Storage Category Block Storage as a Service
Type of Storage Media/Drive SsD
Storage Amount(GB) 100
IOPS 501 - 1000
Storage Certification NA
us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

F /SN R/ Raféar FarY=t v A TR 3aaHar
T | sfer® /Consignee Udr/Address / No. of /Additional
Reporting/Officer Storage Requirement
560003,National Tuberculosis
. Institute, Avalon, No-8, Bellary e Planned Duration
1 > Nagarajappa Road, Palace Guttahalli, 1 in Month(s) : 12
Bangalore-560003

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v A

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6944711/CLM0010/Annexure_2a31e5ba-8df5-419a-99651764326803736_storesnti.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @lg W gfdey & dey #
HIIT & YT H{A o TS W ared oA & s o =X 30 @l & fz ¢ & fow it oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT O B SHH AU BXeAr aen IR Pre A e Gwen e Sie
T SHPN UIel o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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