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5 @&ar/Bid Number: GEM/2025/B/6942187
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

State Bank Of India (sbi)

PRIt 1 ATAA/Office Name

Internal Audit Department Corporate Centre Hyd

a&g 4ol /Item Category

Hiring Of Agency For ISO Certification Service - ISO 9001 -
Quality Management System (QMS); Surveillance Audit, Re-
certification Audit, ISO 9001:2015 Re-certification; 1ISO 9001
2015 Recertification Audit, Recertification & Surveillance
Audit

34 3@ /Contract Period

3 Year(s) 3 Month(s) 18 Day(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

10 Lakh (s)

3/8A a1 & fow 3T fAera gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

buyer

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
Hal & faT 3uaey EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIAT Tehelichl TAEIRIUT ]

HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Jgarfad @S Jea /Estimated Bid Value 300000

AP ugfd/Evaluation Method

Total value wise evaluation

A i arelr AT G¥ardst 93U IaTSF ¥ /

Financial Document Indicating Price Yes
Breakup Required

$uaAdr faaIoI/EMD Detail
3MaIehdr/Required No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (aE) /Duration of ePBG 40
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(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Assistant General Manager, Admin

Internal Audit Department Corporate Centre Hyd, Department of Financial Services, State Bank of India (SBI),
Ministry of Finance

(State Bank Of India, lad Hyderabad)

el fasrsar onay A& foRar 9/ 1/Bid splitting not applied.

THA3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THld # 3Ues fhu S Y 3mavaswar /Excel Upload Required :

Price Breakup - 1764307269.xlsx

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work to be mentioned by Buyer:1764307312.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Experience and demonstrated
capability in having executed or
completed ISO 9001 2015 25 15 View File
Certification consulting projects
in BFSI sector in India
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8646673/1764307269.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8646673/1764307312.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8646673/17643153416943.pdf

No of ISO Certifications
executed or completed for State
Bank of India Offices

10

5 View File

Average of Turnover of the
Certification Body during the
last 3 Years

25

10 View File

Pre-Bid Interaction with
Presentation (Assessment
details are provided in ATC
document)

40

20 View File

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):30:70

Interview Venue:Online Through MS Teams

Presentation Venue:Online Through MS Teams

Hiring Of Agency For ISO Certification Service - ISO 9001 - Quality Management
System (QMS); Surveillance Audit, Re-certification Audit, 1ISO 9001:2015 Re-
certification; 1SO 9001 2015 Recertification Audit, Recertification & Surveillance Audit

(1)

deeiid fARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

#R / Core

Type of ISO Certification Required

ISO 9001 - Quality Management System (QMS)

Type of Service Required

Surveillance Audit , Re-certification Audit, ISO 9001:2015 Re-
certification

Category of work required for ISO certification

ISO 9001 2015 Recertification Audit, Recertification &
Surveillance Audit

Type of Professional Resources required

ISO 9001 2015 Recertification Audit, Recertification &
Surveillance Audit

Qualification of Professional Resources
required

Knowledge Expertise

Certification of Professional Resources
required

Lead Auditor Certificate

Total Experience of Professionals Resources

3 to 5 Years
(In years)
Deployment Location Onsite
Post Service Support required Yes

us3iiel /Addon(s)

3R faarur /Additional Details

Number of Consultants Required

0
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8646673/17643153417061.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8646673/17643153417167.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8646673/1764315341727.pdf

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

StEd! W $aqe T Hf3e /ITC on GST

STEdY 3uat &Y bz /ITC on GST Cess

50% 3%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
|qarg=t $r A

/ Quantity( to

Audit Department Seri
Lingampally Hyderabad

.5./S.N R/ Raféar be input 1 as 3R 3raasar
o HRAHY /Consignee gdi/Address price will be /Additional
o. Reporting/Officer evaluated as Requirement
per bid
requirement)

500019,0pp Hyderabad Central

University Neerekshan Bhavan
1 Shushma Indla State Bank of India Internal 1 N/A

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of the

Buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior wri

tten consent of the Buyer.

3. Bidder's offer is liable to be rejected if they do not upload any of the certificates/documents sought in the

Bid Document, Additional Terms & Conditions (ATC), and Corrigendum, if any.

4. Bidder’s having NABCB accreditation will be given preference.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6942187/CLM0010/ATC_9f53fcb1-41d2-49a0-86211764315992401_sbi11336.buy_con6.pdf

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v A

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251128
https://bidplus.gem.gov.in/bidding/bid/bidsla/74764953968929

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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