95 g&ar/Bid Number: GEM/2025/B/6941295
GeM Vlome—

) Lo Azadice i /Dated: 27-11-2025
x er Ter a
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

fag d¢ @ fr afl@/aag /Bid End Date/Time | 12-12-2025 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-12-2025 21:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

180 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Odisha
faswar @ AT/Department Name Energy Department Odisha

Odisha Power Transmission Corporation Limited (optcl)

HITSA &l 1A/Organisation Name Bhubaneswar

AT & A1 /Office Name Central

Facility Management Services - LumpSum Based -
Commercial; Network Support Service; Consumables to be
provided by buyer, Facility Management Services -
LumpSum Based - Commercial; Technical Help Desk
Service; Consumables to be provided by buyer, Facility
Management Services - LumpSum Based - Commercial;
Maintenance Support Service; Consumables to be provided
I Foft /ltem Category by buyer, Facility Management Services - LumpSum Based -
Commercial; VC Support Service; Consumables to be
provided by buyer, Facility Management Services -
LumpSum Based - Commercial; S/W Development
Assistance Service; Consumables to be provided by buyer,
Facility Management Services - LumpSum Based -
Commercial; Field IT Support Service; Consumables to be
provided by buyer

3q¥Y 31af¥ /Contract Period 1 Year(s)

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the |5 Lakh (s)
bidder (For 3 Years)

30l/8A a1 & fow 3T faerd gHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

T v & a3t & WSer IS 3gea ¢/Past

Experience of Similar Services required

Yes

THATHTAS & foT 31gora & anf 3R e30R A ge vara
&I 315 ¥/MSE Exemption for Years of No
Experience and Turnover

1/11



{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfdgeRt @ fe@rEr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

3
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 1
Number of Auto Extension count
fas A R Norsh afhar fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A931/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad fas ea /Estimated Bid Value 10060765

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&asT Jh3U TaTH & /

Financial Document Indicating Price Yes

Breakup Required

FCATYCT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAdr faaIoI/EMD Detail

TsaIsery d/Advisory Bank ICICI

suadr IfRAYEMD Amount 100608
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank ICICI
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

DDO HQRS OPTCL
OPTCL Bhoinagar Bhubaneswar
(Ddo Hqrs)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
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1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

5. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

THRd 7 3Uats fe S $r 3maasdr /Excel Upload Required :

Indicative Prices - 1764252882.xIsx

3faRs daar /3maasd 3er/Additional Qualification/Data Required

Geographic Presence in states:Odisha

Total experience in providing facility management services to government departments, public
sector companies, and government autonomous organizations::5

Details of the premise:1764252897.pdf

Scope of work:1764252970.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

M | Mi Seller
Evalu
ax|n | _+ion Docume
Parameter Name MM nt
ar |ar Docu Require
ks |ks | ™™ |d
No of years of experience in providing manpower in IT / IT FMS / ITES scope to 17 | View
Central/ State Govt./PSU/ Public Companies 25 17.5 PO copy = 5 years - 17.5 25 5 |File Yes
mark > 5 years and < 7 years - 20 Marks 7 Years and above - 25 Marks R
Deployment of manpower to Central/State PSU/Reputed Organization in India for 17 | View
L . . 25 Yes
similar type assignment undertaken in last 5 years 5 | file
Average Annual Turn Over in Rs 20 |14 ;ﬂgw Yes
Methodology and Expertise to successfully Implement FMS Presentation on the
following: 1. Understanding of the scope of work. 2. Quality Standards in FMS 3. 15 10 | View Yes
Risk Mitigation and Crisis Management Plan 4. Training and Learning Plan for 5 | file
resources
ISO Certificate 9001, 20000 - 10.5 marks 9001,20000,27000 -12 marks 15 10 | View Yes
9001,20000,27000,CMMi-3 SVC 2.0 or higher .5 |file

Total Minimum Passing Technical Marks: 70
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8645660/1764252882.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8645660/1764252897.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8645660/1764252970.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8645660-17642532381381.pdf/8645660
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8645660-17642532381766.pdf/8645660
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8645660-17642532381864.pdf/8645660
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8645660-17642532381963.pdf/8645660
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8645660-17642532382054.pdf/8645660

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time

-9 Trei/Pre-Bid Venue

02-12-2025 09:00:00

3rd Floor IT Deptt, OPTCL Multi storey Building Bhoingar Bhubaneswar 22

doeiidr ARPAT /Technical Specifications

Facility Management Services - LumpSum Based - Commercial; Network Support
Service; Consumables To Be Provided By Buyer (1)

faawu1/ Specification

3/ Values

@ / Core

Type of Premises

Commercial

Type of services required

Network Support Service

Cost for Consumables/ Materials

Consumables to be provided by buyer

Service component

Network Support Service

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N el Rt |aryat & A faReh 3maRgaar
' ;) " || siferd /Consignee udr/Address / To be set as /Additional
' Reporting/Officer 1 Requirement
1 Umakanta 751022,Janpath, Sahid Nagar, 1 N/A
Baliarsingh Bhubneshwar

daeidh RARPAT /Technical Specifications

Facility Management Services - LumpSum Based - Commercial; Technical Help Desk
Service; Consumables To Be Provided By Buyer (1)

faaRu1/ Specification

3/ Values

@R / Core

Type of Premises

Commercial
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faaRu1/ Specification

3/ Values

Type of services required

Technical Help Desk Service

Cost for Consumables/ Materials

Consumables to be provided by buyer

Service component

Technical Help Desk Service

us3iial /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

5.46./S.N R/ Refean FareEt AR Jravaear
) (') ) 3IRAFY /Consignee qdr/Address / To be set as /Additional
' Reporting/Officer 1 Requirement
1 Umakanta 751022,Janpath, Sahid Nagar, 1 N/A
Baliarsingh Bhubneshwar

doeiid ARPAT /Technical Specifications

Facility Management Services - LumpSum Based - Commercial; Maintenance Support
Service; Consumables To Be Provided By Buyer (1)

faawu1/ Specification

3/ Values

@ / Core

Type of Premises

Commercial

Type of services required

Maintenance Support Service

Cost for Consumables/ Materials

Consumables to be provided by buyer

Service component

Maintenance Support Service

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

5 /S.N W/ Rarféar gt iy A 3R 3maegear
A IHR™HY /Consignee qdr/Address / To be set as /Additional
o. .
Reporting/Officer 1 Requirement
1 Umakanta 751022,Janpath, Sahid Nagar, 1 N/A
Baliarsingh Bhubneshwar

Facility Management Services - LumpSum Based - Commercial; VC Support Service;
Consumables To Be Provided By Buyer ( 1)

deeiid ARPAT /Technical Specifications

fdRo1/ Specification =/ Values
®R / Core
Type of Premises Commercial
Type of services required VC Support Service
Cost for Consumables/ Materials Consumables to be provided by buyer
Service component VC Support Service
us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat A A 3R maeaear
T | sfer®r /Consignee Uudr/Address / To be set as /Additional
o. -
Reporting/Officer 1 Requirement
1 Umakanta 751022,Janpath, Sahid Nagar, 1 N/A
Baliarsingh Bhubneshwar

Facility Management Services - LumpSum Based - Commercial; S/W Development
Assistance Service; Consumables To Be Provided By Buyer (1)

deeiid fARPAT /Technical Specifications
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faawu1/ Specification

3/ Values

@ / Core

Type of Premises

Commercial

Type of services required

S/W Development Assistance Service

Cost for Consumables/ Materials

Consumables to be provided by buyer

Service component

S/W Development Assistance Service

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauika =gada FEa/Minimum Floor Price
defined by Buyer

No

3ifafs fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N el R |aryat & A faReh 3TaRgadar
' ;) " || siferd /Consignee udr/Address / To be set as /Additional
' Reporting/Officer 1 Requirement
1 Umakanta 751022,Janpath, Sahid Nagar, 1 N/A
Baliarsingh Bhubneshwar

daeidh RARPAT /Technical Specifications

Facility Management Services - LumpSum Based - Commercial; Field IT Support
Service; Consumables To Be Provided By Buyer (1)

faaRu1/ Specification

3/ Values

@R / Core

Type of Premises

Commercial

Type of services required

Field IT Support Service

Cost for Consumables/ Materials

Consumables to be provided by buyer

Service component

Field IT Support Service

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat Hr A 3R rasaaar
T | sfr® /Consignee Uudr/Address / To be set as /Additional
o. -
Reporting/Officer 1 Requirement
1 Umakanta 751022,Janpath, Sahid Nagar, 1 N/A
Baliarsingh Bhubneshwar

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
DDO HQRS OPTCL
payable at
BHUBANESWAR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4, Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. FORM UPLOAD
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Please Upload the Forms mentioned in the ATC (Form 1 to Form 6) after signing

2. EMD

There is no Exemption of EMD Submission by MSE Category Bidders.
( Conforming to GeM GTC and Odisha MSME Policy 2024)

3. Bidding

Before Bidding, Please ensure reading Indicative Prices Excel Upload at Pg No 4 of This Bid

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6941295/CLM0010/ATC_31e4b6bc-37f5-4e7b-9c6e1764253842969_buyer18.optcl.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & TEH 3 ARG & WY HH L AST A arel g7 & I & Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHD IHUeled o Pl W IHJAY Bl deehlel FATE el AR BIfed &b AN 31 T Hefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251127
https://bidplus.gem.gov.in/bidding/bid/bidsla/74747436835600
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