GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6937544
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Armoured Vehicles Nigam Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g 4ol /Item Category

Custom Bid for Services - AMC COMPREHANSIVE FOR SAN
STORAGE MAKE DELL MODEL SCV3020 FOR A PERIOD OF 12
MONTHS AS PER SCOPE OF WORK AND SPECIFICATION
ATTACHED AT ANNEX | AND 1

A gofi/Similar Category

e Annual Maintenance Contract for Networking Devices
(Version 2)

34y 3G /Contract Period

1 Year(s)

auf & 3rgHa & e vaTas & ge wa & / MSE

Exemption for Years Of Experience

Yes | Complete

auf & 3gHT & T Fere3a & Pe U & / Startup

Exemption for Years Of Experience

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Fr 31 AREPRT g 3uds fHT T eFadEl d
fAfder & amer A arer @t Rt & fewrer

e §2 HeH A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s s i ga e Fad: A9 gea & fow

3maasd f9= $r @=ar / Minimum number of 3

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray el afha fFar/Bid to RA enabled

No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No
$esht faawor /ePBG Detail

3TaIhd/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THTHS @ie TAAdI/MSE Purchase Preference

Purchase Preference to MSE OEMs available upto
price within L1+X%

TATES WG aFA/MSE Purchase Preference Yes
g 3R oY 3TH7 FA 30T AAAIHT B TG FA
WrATHBA, ATE S AT L1+X% b & 1 # &/ | 15
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1764222486.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1764222495.pdf

GEM Availability Report ( GAR):1764222501.pdf

Any other Documents As per Specific Requirement of Buyer -1:1764222507.pdf

Payment Terms:1764222814.pdf

Custom Bid For Services - AMC COMPREHANSIVE FOR SAN STORAGE MAKE DELL
MODEL SCV3020 FOR A PERIOD OF 12 MONTHS AS PER SCOPE OF WORK AND
SPECIFICATION ATTACHED AT ANNEX 1 AND I (1)

daeidh RARPAT /Technical Specifications

faRur/ Specification g/ Values

#R / Core
Description /Nomenclature of Service || AMC COMPREHANSIVE FOR SAN STORAGE MAKE DELL MODEL SCV3020
Proposed for procurement using FOR A PERIOD OF 12 MONTHS AS PER SCOPE OF WORK AND
custom bid functionality SPECIFICATION ATTACHED AT ANNEX | AND Il
Regulatory/ Statutory Compliance of

. YES
Service
Compliance of Service to SOW, STC, YES

SLA etc
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8641419/1764222486.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8641419/1764222495.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8641419/1764222501.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8641419/1764222507.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8641419/1764222814.pdf

faavu1/ Specification

3/ Values

us3iiad /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

No

3faRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

3 /Consignee
Reporting/Officer

@%.4./S.N

Udr/Address

qargat dr AT
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

fafked smaasmar
/Additional
Requirement

1 skokokskskokkkskokk

spokklokk THANE CITY

1

N/A

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

.VENDOR QUALIFICATION

THE FIRM SHOULD BE AN OEM OR ITS AUTHORIZED DEALER/DISTRIBUTOR OF MAKE MENTIONED IN THE ITEM
SPECIFICATION L.E. DELL AND HAS TO SUBMIT A VALID AUTHORIZED DEALER/DISTRIBUTOR CERTIFICATE ALONG W

ITH THE OFFER.

“As per point no 2 (XIll Procure for COTS item) OEM/Manufacturers or Their authorized dealers/distributors, if it is the policy

the OEM/ Manufacturer to deal through them”.

2. Other Terms & Conditions

1. OFFER SHOULD BE AS PER TENDER SPECIFICATION; ANY DEVIATION IN THE OFFER SHOULD BE CLEARLY INDICAT

ED.

2. FIRM’S ENGINEER SHOULD FOLLOW THE SECURITY RULES AND SAFETY NORMS OF MACHINE TOOL PROTOTYPE

FACTORY, AMBARNATH.

3. THE FIRM HAS TO COMPLY WITH SIGNED & STAMPED ON SCOPE OF WORK - ANNEXURE ‘I’ & “II” AND EXECUTE T
HE WORK AS PER SCOPE OF WORK - ANNEXURE ‘I" & “lII” & TERMS AND CONDITIONS ATTACHED ALONG WITH BI
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D.

4. KINDLY SUBMIT THE INK SIGNED AND STAMP COPY OF THE BUYER SPECIFICATION DOCUMENT SCOPE OF WORK
ATTACHED WITH TENDER DOCUMENT.

5. BEFORE START DATE OF AMC, FIRM’S ENGINEER MAY VISIT THE SITE AND INSPECT ALL THE MACHINES FOR THEI
R SATISFACTORY WORKING CONDITIONS.

DEFECTIVE/FAULTY STORAGE MEDIA (HARD DISK) WILL BE RETAINED BUYER AS PER IT SECURITY POLICY.
FIRM HAS TO SIGN NON-DISCLOSURE AGREEMENT AFTER RECEIPT OF PURCHASE ORDER.

8. TECHNO COMMERCIAL TERMS LIKE SPECIFICATION, DEVIATIONS, FREIGHT CHARGES, INSURANCE, TAXES DUTIE
S & OTHER EXPENSES IF ANY SHOULD BE SPECIALLY INDICATED IN THE OFFER.

9. I CASE, THERE IS ANY AMENDMENT BY GOVT. IN TAXES/LEVIES/DUTIES THE SAME WILL BE REVIVED IN THE LIN
E WITH THE AVNL PROCUREMENT MANUAL - 2024 (STORES & SERVICES) AND AMENDMENT ISSUED FROM TIME
TO TIME.

10. OTHER TERMS & CONDITION ARE WITHIN OVERALL AMBIT OF AVNL PROCUREMENT MANUAL - 2024 (STORES &
SERVICES) AND AMENDMENT ISSUED FROM TIME TO TIME.

11. PAYMENT TERMS: PAYMENT WILL BE MADE AGAINST FIRMS TAX INVOICE ON QUARTERLY BASIS AGAINST SATI
SFACTORY JOB COMPLETION CERTIFICATE FROM ITC.

ALL OTHER TERMS AND CONDITIONS ARE AS PER GEM GENERAL TERMS & CONDITIONS & ADDITIONAL TERMS &
CONDITIONS FOR THE ITEM BEING PROCURED.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6937544/CLM0010/SOP_fc2b5d03-dc16-4cc7-85cb1764223065242_mpfuser26.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H W TS I drel o & Dl X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §AT s &l g8 gureld Bl gem 3R IS o aed awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251128
https://bidplus.gem.gov.in/bidding/bid/bidsla/74674122333561
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